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On November 22, 1999, the Cable Television Division (“Cable Division™) of
the Massachusetts Department of Telecommunications and Energy issued a rate order in
Charter Communications Entertainment I, L.L.C., Y-99 (“Rate Order”). In the Rate
Order, the Cable Division directed Charter to submit revised FCC Form 1240s for the
Towns of Boylston, Leicester, Millbury and West Brookfield, revised FCC Form 1205s
for Charter’s Central and Western Massachusetts systems, and a refund plan for the
Town of Boylston. Charter complied with the Cable Division’s directive on December
3, 1999.

We also directed Charter to refile its FCC Form 1240s for Dudley, Southbridge
and Spencer because the basic service tier (“BST”) rate actually charged subscribers
was lower than both the maximum permitted rate (“MPR”) and the operator selected
rate shown on each community’s FCC Form 1240. Rate Order at 4. Charter did not
file revised FCC Form 1240s for these three communities. Instead, Charter presented
the Cable Division with rate cards for Dudley, Southbridge and Spencer that showed
that when each community’s public access fee is added to the BST rate shown on the
community’s rate cards, the total equals the MPR and the operator selected rate
reported on each community’s FCC Form 1240 (see Exhs. Charter-4, -19, and -20;
Exh. CATV-1). The Cable Division has reviewed the FCC Form 1240s filed on
November 29, 1998 for Dudley, Southbridge and Spencer, and determined that Charter
computed the BST MPRs for these communities with the public access fees included as
an external cost. The Cable Division will accept these FCC Form 1240s as properly
completed.

The Cable Division requested additional information regarding the Boylston
refund plan. Charter filed a response on January 7, 2000. Pursuant to its refund plan
and the additional information the Company filed on January 7, 2000, Charter will
issue the refund for the twelve-month period March 1999 through February 2000.
Charter proposes that once the number of Boylston subscribers has been determined for
the month of February 2000, Charter will calculate the total refund with interest, and
credit the refund on Boylston subscribers’ next monthly statement. Charter estimates
that the total refund per subscriber will be $0.49. As soon as Charter establishes the
date of the refund, it will notify the Cable Division of the exact date the refund will be
issued and the actual amount.

The Cable Division hereby accepts as reasonable and in compliance with
applicable statutes and regulations, Charter’s FCC Form 1240s as filed on December 3,
1999 for Boylston, Leicester, Millbury and West Brookfield. The Cable Division also
accepts as reasonable and in compliance with applicable statutes and regulations,
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Charter’s FCC Form 1240s as filed on November 29, 1998 for Dudley, Southbridge
and Spencer.

The Cable Division hereby accepts as reasonable and in compliance with
applicable statutes and regulations, Charter’s FCC Form 1205s as filed on December 3,
1999 for Auburn, Boylston, Chicopee, Dudley, East Longmeadow, Easthampton,
Grafton, Hampden, Holden, Leicester, Ludlow, Millbury, Northborough, Northbridge,
Oxford, Paxton, Southborough, Southampton, Southbridge, Spencer, Sturbridge, West
Boylston, West Brookfield, Westborough, Wilbraham and Worcester.

The Cable Division also approves Charter’s proposed refund plan for the Town
of Boylston.

The attached schedule provides the current and approved maximum permitted
basic service tier programming and equipment rates for each community.

By Order of the
Department of Telecommunications and Energy
Cable Television Division

Alicia C. Matthews
Director



Charter Communications Page 3
Docket No. Y-99 INC, Y-99 EQU
Order on Refund Plan

APPEALS

Appeals of any final decision, order or ruling of the Cable Division may be
brought within 14 days of the issuance of said decision to the full body of the
Commissioners of the Department of Telecommunications and Energy by the filing of
a written petition with the Secretary of the Department praying that the Order of the
Cable Division be modified or set aside in whole or in part. G.L. c. 166A, § 2, as
most recently amended by St. 1997, c. 164, § 273. Such petition for appeal shall be
supported by a brief that contains the argument and areas of fact and law relied upon to
support the Petitioner’s position. Notice of such appeal shall be filed concurrently with
the Clerk of the Cable Division. Briefs opposing the Petitioner’s position shall be filed
with the Secretary of the Department within seven days of the filing of the initial
petition for appeal.



