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About Sheli

. Sibling of three brothers, one
who is 35 years old with
developmental disability

. Member, Presidents Committee
for Persons with Intellectual
Disabilities Appointed by
President Obama

. Associate Director, UMKC
Institute for Human Development
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I PITY THE FOOL /: 8 “ & BEN‘s ONE

WHO DOESN’T LIKE ‘ .- PAGE PROFILE! IntrOdUCing Ben

WHAT PEOPLE
LIKE AND ADMIRE
ABOUT ME

« |like to make other people feel good and be happy.

« | have a great smile and a contagious laugh. | frequently “get the giggles™

« I'm fun, sily and friendly!

+ | am a dedicated volunteer in my community

* |am an Eagle Scout and an adult leader in scouting - been involved in service through
scouting since first grade.

* | am a man about town!

* My tattoo!!

* My great hugs!

* | am willing to try new things...

« | remember songs and who sings them

« | am not usually a complainer, even though sometimes | am in pain or uncomfortable

HOW BEST TO
WHAT S IMPORTANT TO ME SUPPORT ME

My family and friends . :
+ Volunteering at the Fire Station, wearing my »luhal | mb“mmmog\;;\?s. e

. g‘f“’"w’;‘;m?‘ « | get confused easily so | need help not
"9 ¥ getting lost or turned around when | am

+ Going to church out and about.

« My TV, DVR, and radio/CD player (| like to play I know what times | am supposed to take
them all at once sometimes) my meds, but | need help getting them

* MyiPad out and getting refills.

* WWE wrestling - | love when my brother Matt | get anxious sometimes; need to be
takes me to live shows , reassured that people | care about will

+ Nascar Racing(Jeff Gordon is my favorite driver) be there for me.

* Going to country music concerts + | don't like to spend time alone, but | am

* Feeling like | belong working on it; help me not be so anxious

+ Being like everybody else, not being treated when | am alone for short periods of
differently time.

+ Getting a tattoo (already planning my next + | sometimes need someone to steady
tattoo) me if | get off balance.

* Having control over my life as much as possible « | need to rest or extra support if | have to

* My Excelsior Springs Tigers — especially football  do a lot of walking or standing. If | am

+ Riding horses at NTRC shopping, it helps if | am the cart-pusher.

+ Facebook friends * | need support keeping in touch with

+ Having an occasional beer with friends friends and family and practicing having

* Having a purpose and being productive good conversations.

« I'm friendly even though | may not look
you in the eye at first.




Outcomes

Underscore the significant role families play across the
lifespan in supporting their family members with disabilities.

lllustrate how the LifeCourse Framework can be used as a
foundation for assisting individuals with disabilities and their
families in creating a vision at different life stages, such as
transition from school to adult life, aging, etc.

Highlight the use of the Charting the LifeCourse framework
and tools to support problem solving and decision making.

Learn about the experiences and different ways staff are
putting the LifeCourse tools and strategies into practice.

Lay the groundwork for future efforts to integrate and apply
the LifeCourse Tools in our ongoing work and engagement
with individuals and families.
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the Stage

Setting



Recognizing
Our Role

Navigator
Detective
Solution finder

Encourager

Kingsley, Emily P. (1987) Welcome to Holland.

Emotional Support
What is Your role in Supporting
the “Journey of Life”




Human Needs vs. System Needs

Human Needs of Person and their Family

[ Touchpoints between Person/Family and LTSS ]
Front Door Intake & Person Centered Accessing Delivering Check-In & Annual
Interaction  Agsessment  Plan Process  Supports Services Monitoring Meeting

System Requirements (Federal; State, Organizational)
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Missouri
UCEDD and
Mo Family to

National
Agenda on

Supporting
Families
(Wingspread)

Family

Supporting Families

HiS'l'O I'y Of LifeCourse Principles

Development

Charting the LifeCourse Framework and Tools
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National

Community of

Practice
on Supporting

Families
(NASDDDS/
UMKC)




Type of Change that is Needed

Transitional Change Transformation Change
“Retooling” the system and its Fundamental reordering of
practices to fit the new model thinking, beliefs, culture,

N P relationships, and behavior
Mergers, consolidations,

reorganizations, revising Turns assumptions inside out
systematic payment structures, and disrupts familiar rituals

. . and structures
Creating new services,

processes, systems and products Rejects command and control
to replace the traditional one relationships in favor of co-

creative partnerships

Creating Blue Space, Hanns Meissner, 2013
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Thinking that Guides
the Framework

SystemsTheory

LifeCourseTheorySocialCapital

= Person-CenteredPractices
ESocm-ecoIoglcaIModel .
— Family-CenteredPractices

Commuhnityintegration PublicHealthModel
““AnticipatoryGuidance
Self-Determination
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National
Community of
Practice for
Supporting
Families

Project Goal

To build capacity through
a community of practice
across and within States to
create policies, practices
and systems to better
assist and support families
that include a member with
| /DD across the lifespan.

NASDDDS  UMKC

National Association of State Directors of INSTITUTE FOR HUMAN DEVELOPMENT

Developmental Disability Services B T T —

Original Funding Source

F-ACL

Administration for Community Living




What is
Charting the LifeCourse??

Guiding Framework

$
g

Practices
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Guiding Principles of the
Charting the LifeCourse Framework




All people and their
families have the right to
live, love, work, play
and pursue their life
aspirations in their
community.



11in 4 Persons with I/DD Receive
ormal State DD Services

All People

ALL people, regardless of

age, ability or family role,
are considered in the
framework.

ALL people with disabilities
and their families have
choices and access to

supports they need, whether

they are known to the ] ..
National % Receiving

State DD Services

disability service

** Based on national definition of developmental
disability with a prevalence rate of 1.49%




Where People with I/DD Live

4.7 million estimated People with Developmental Disabilities*

528,000

75% 672,000 Out of Home

Living at

3,500,000 Home

Not Known to
Services m RISP.umn.edu
RI S P RTC.umn.edu

Larson, S.A., Eschenbacher, H.J., Anderson, L.L., Taylor, B., Pengell, S., Hewitt , A., Sowers, M., & Bourne,
M.L. (2017). In-Home and Residential Long-Term Supports and Services for Persons with Intellectual or
Developmental Disabilities: Status and trends through 2015. Minneapolis: University of Minnesota, Research
and Training Center on Community Living, Institute on Community Integration.
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Supporting All Ages, Across All Systems

Pediatrician, Families and Friends,
Faith based

IDEA Part C, Parents as Teachers,
Health, Headstart

School, Special Education, Health, Recreation o

Vocational Rehab, Health,
Employment, College, Military

Disability Services, Health,

Housing, College, Careers

Retirement, Aging System, Health
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“f, —  Individuals
] tive within the
| context of their
Families and
Community




Everyone exists within
the context of family and community

COMMUNITY

FAMILY

PERSON

Draw Your
Circles
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ALL Individuals Exist
within the Context of Family

. Family is defined by the individual

. Individuals and their family may
need supports that adjust as roles
and needs of all members change

- Not dependent upon where the
person lives

~ Familyis
- anyone who
loves you |

P unconditionally.



Lifelong Impact of
Family on Individual

Biologically: Likes, dislikes, Socially: Family and friend

skills, abilities network, connection with

community members
J0Y,

()

Environmentally:
Neighborhood, socio-economic,
education
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Connected Stages and Cycles

Individual Life Stages

New Couple ------- h Children -----------------  Launching Children ------------------- Family Later in Life

00@ (m ® 00

A Traditional Family Life Cycle
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Reciprocal Roles of
ALL Family Members

Affection & Self-Esteem

' Caring Ab()ut Repository of knowledge

Lifetime commitment

Provider of day-to-day care
Material /Financial
Facilitator of inclusion & membership

Advocate for support

*Adapted from Bigby & Fyffe (2012), Dally (1988), Turnbull et all (2011)
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Mapping Reciprocal Roles

CHARTING the LifeCourse

Mapping Family Roles o 0 o ‘D @ 0

This tool is to help families think through the roles they play in their loved one’s life, and to help them plan for who else could help fulfill those roles now and in the future.

Reciprocal Roles

People’s Roles in 's life

Looking Ahead

What's important to know, make
sure continues, or make happen?

Affection
and Self-
Esteem

Who loves and cares about him/her?

Who else makes him/her feel loved?

Repository
of
Knowledge

Who else knows things that others don’t know
well? (celebrations, traditions, habits, history)

With whom does he/she have special
memories or experiences?

Lifetime
Commitment

Who has a lifetime bond with him/her?

Who else would step up when/if needed?

Developed by the UMKC Institute for Human Development, UCEDD. More tools at lifecoursetools.com
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Who makes sure activities of daily living and Who else could provide oversight for these
Provider of healthcare needs are met? needs?
day-to-day
care
Who makes sure his/her day-to-day basicand | Who else could help make sure this happens?
Material and | quality of life needs are met?
Financial
Needs
Who helps connect him/her to inclusive Who would be good at helping him/her
Facilitator of | opportunities and maintain relationships? connect with and maintain inclusive activities?
Caring  |nclusion and
FOR Membership
Handout i
Who helps him/her advocate in planning Who else could help advocate for/with q n o U 1 n
Ad ate meetings? him/her?
for Support FOIder




Mom Mapping Roles in Son’s Life

. , . - . What's important to know, make
Reciprocal Roles People’s Rolesin __BEN s ife Looking Ahead SS16 COntinues, OF siake HEDDER?
Who loves and cares about him/her? Who else makes him/her feel loved? Birthdays and holidays celebrated and
Affection Mom, Dad, Matt, Zac Chad, Ericka, Lauren, Landon, future in laws personal (gifts both ways); not alone
and Self- and nieces and nephews for special occasions; Important
Esteem holidays: Christmas, Easter
Who else knows things that others don’t know | With whom does he/she have special Church on Sundays-10:00 mass;
Repository well? (celebrations, traditions, habits, history) | memories or experiences? Consistency with medical and other
of Mom, Dad, Matt Zac, Matt Spohn, Sheli, Brad, Stalder professional appointments
Knowledge
Caring :
ABOUT Who has a lifetime bond with him/her? Who else would step up when/if needed? ) Really Impor.‘tant that Ben knows who
Lifetime Mom, Dad, Matt, Zac Mike A, Ericka, Chad, Twins when older, is there for him and who he can count
. on. Also needs people in his life that
Commitment will “reminisce” with him about people
that are no longer alive and events
Who makes sure activities of daily living and Who else could provide oversight for these Ben has staff he is comfortable with
Provider of healthcare needs are met? needs? and he is active in the community and
day-to-day Mom and Dad, Staff (Steve) not just sitting home all day
care
Who makes sure his/her day-to-day basicand | Who else could help make sure this happens? | Need people aware of his “service”
Material and | quality of life needs are met? Matt, Zac, Ange (has a “Trust” committee) dollars and how to find other sources
Financial of support (STAR)
Needs
Facilitator of Who helps connect him/her to inclusive Who would be good at helping him/her Must keep going to ESFD and being
. . opportunities and maintain relationships? connect with and maintain inclusive activities? | involved with the fire fighters. Do age
Caring Inclusion Mom, Dad, Matt, Zac, Staff Matt, Matt Spohn, Zac appropriate things with people he likes
FOR and ) Mr. Allgaier at church; Ernie and cares about.
Membership
Who helps him/her advocate in planning Who else could help advocate for/with Ideally, Ben will keep gaining skills to
Advocate meetings? him/her? be his own best advocate with just a
Mom Matt, future SIL, little support from family and friends
for Support

&
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Changing Roles of Family

Family Members Are
Cared about and Loved
Self-determined
Independent/interdependent
Integrated and Included
Productive

Family Roles
Caregiver and Family
Behavior Therapist
Spiritual Guider
Psychiatrist or Counselor

Social Planner

Life Coordinator
Protector and Advocate

000D DOOOOO

Birth----- Early Child---School----- Transition----===-mcemmmmammeean Adulthood-------mmmmmceeeceeeee Aging
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Aging Parents

_ Siblings:
S;)t?slanﬁi:il:sh Th e
‘Club Sandwich’

Generation

Siblings often juggle
multiple roles for support
and caregiving, which
can seem overwhelming |

i‘:

-Sibling Leadership Network ;'. / i
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Supporting
the Needs
of the Person
and All
Family
Members

Individual and family
supports address all facets
of life and adjust as roles
and needs of all family
members change.

Discovery &
Navigation
(Info and
Training)

Connecting &
Networking
(Talking to
someone that
has been there)

Goods &
Services
(Day to Day,
Medical,
Financial)



Overarching Area

(3 Buckets)

Focus Area of Enhancement

Examples of Services or Supports

Discovery and
Navigation

Informational Support
Instructional Skills Development
Navigation and Advocacy Skills

Emotional Support
Affirmational Support
Relationships and Social Capital

Physical Support
Financial
Material /Instrumental
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Informational Support (specific disability or health
condition, options and possibilities for employment,
community living, relationships, recreation, future
planning)

Skill Building Support (navigating and access
services, behavioral supports, medical tasks)
Interventions that enhance the ability to advocate
for services and policy change

Support Groups
Professional Counseling
Peer-to-peer interventions and programs (Parent-

to-Parent, Sib-shops, Self-advocacy organizations)

Individual and Family-Directed Supports
Cash Subsidies and Financial assistance
Transportation

Respite /Childcare

Adaptive equipment and Home modifications



Elizabeth’s Health Trajectory
As Told by Her Mother

/VISION for a GOOD LIFE\

Self determination
Choice
Privacy

N /
/ What I DON’T Want \

Unnecessary medications
Unnecessary procedures
Limiting choices

Limiting self-determination

\_ _/




The focus is on the “person with a disability”
this does NOT mean that “Family
Engagement” supersedes the INDIVIDUAL

Itis not.......
family involvement VS person centered

Family Engagement is a component
of a holistic approach to person
centered supports that recognizes the
context and impact of the family in
practice and policy implementation.
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Families are complex,
but we know that families.....

- Help each other; they sacrifice for one other;

- Hurt each other; they apologize and forgive;

- Have fun and celebrate with each other;

- Have routines, customs and habits — they have their way of doing things;
- Have secrets and things they don’t talk about;

- Have troubles, get tired and discouraged;

- Do the impossible;

. Might commit abuse and take advantage of other families members;

. Can’t do everything;

The family is the context for the person;

personal outcomes are influenced by the family

- g—
\
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Challenging Our Thinking
About Families

“the families | work with are often a barrier”
“families are too tired and overwhelmed”
“families expectations are too high”
“families expectations are too low”

“the people | support don’t have any family”
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~' Massachusetts CtL.C in Action

=




Trajectory
of Life
Experiences

Individuals and families can
reflect on prior and current
life stages and experiences
while focusing on the future.

A vision creates opportunities
for life experiences along the
life trajectory.




Vision for a Good Life

The future is not something we enter.
The future is something that we create.
And creating that future requires us to
make choices and decisions that begin
with a dream.

o -Leonard L. Sweet
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What 1s YOUR Vision
for a Good LIFE?




What DON’T you want??

Vision of What
I Don’t Want

5 h

\

- g—
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Trajectory towards Good Life

Vision of What | Don’t Want



Trajectory towards Good Life

VISION
Family Friends TATTOOS
Vacations  Girlfriend
Concerts WWE Nascar
Money Job/own business
Fire Station  Church
Tiger Football Royals
Good Food Pepsi Beer
—Active Healthy & Fit

WHAT | DON'T WANT
Poverty /No Money
Poor Health Diabetes
Heart Disease Guardian
Isolated /Segregated
Institution /group home
Treated Differently

@oe\‘ © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM
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“Good Life for All ”

The Individual will achieve self-

determination, interdependence, productivity,

[ ] integration, and inclusion in all facets of
community life

Families will be supported in ways that
maximize their capacity, strengths, and
unique abilities to best nurture, love, and
support all individual members to achieve

their goals
O
(N
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Person and Family Level
Quality of Life Domains

Daily Life and Employment Healthy Living

(school /education, employment, (medical, behavioral, nutrition, wellness,
volunteering, routines, life skills) affordable care)

Community Living

(housing, living options, home
adaptations and modifications,
community access, transportation)

Safety and Security
(emergencies, well-being, legal rights
and issues, guardianship options and
alternatives )

Citizenship and Advocacy
(valued roles, making choices, setting

goals, responsibility, leadership, peer
support)

Social and Spirituality
(friends, relationships, leisure activities,

personal networks, faith community)
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CHARTING the LifeCourse Q o o m @ 0

Life Domain Vision Tool: Family Perspective

My Vision for My Future peiority

What do | think mry
famby member will do
during the dey bt
hiy/her acdult Ithe?
What kind of
Jolcarwer might
they bave?

Where snd with whom
do | think rmy family
mmwmber will bvw in
hi/her adult lthe?

Mow do | think my

Handout in
Folder

* {0

Supports and
Services for

mamber in the future?

Developed by Missourl Famlly to Family at the UMKC Institute for Human ( 2

Family
Perspective
Life Domain
Vision Tool




CHARTING the LifeCourse L) @) @ @ @ O

Life Domain Vision Tool: Family Perspective

D(:hl:im My Vision for BEN's Future priority
What do | think my Continue to volunteer at ES Fire Dept because he LOVES it and he belongs. HIGH
:"'r"::';"::v’:"" We want to help Ben start his own business, based on his interests, and
his/her adult life? also be something that his brothers could also be involved or interested in.

Daily Life | What kind of We want him to stay active and not sit around the house all day.

Employment | b e
Ideally, we want Ben to either rent or own an apartment, house or condo, and| mpedium
Where and with wh have a roommate if he wants one, or a live-in companion. For now, we are
do | think my family looking at options for him to be more independent within our family home.
member will live i i i
c unity T m:;' We are currently working on him being able to come homg done and get
Living e settled (change clothes, get a snack, let the dog out, get his iPad, etc.)
How do | think my Ben loves going to weekly mass and a lot of people there know him and talk | HIGH
m famiy "*“'":"':":' . | tohim. The fire department is also a source of friendships for him. We
B ,::b: want him to keep in touch with friends via social media and invite friends

Social & have friendships & over or out and about with him. We would like him to find love and maybe
relationships in his/her <

Spirituality | Ty oo even get married someday.

Mow dolhick Ideally, Ben would work out at least 3-5 times/week, eat healthy food choices | pMedium
famty memberwyi | 3Nd limit caffeine (Pepsi). We want to get a pill dispenser so he can be more
live a heakthy lifestyle | independent taking his meds and learn to use while we are still around to
Health and manage heslth | help him. We want him to be able to talk to his health care providers and be
y care supports in N N n
Living his/her adult life? supported to make choices about his medical care.
We want Ben to have lots of friends, family members and acquaintances who | HiGH
::.::".mrml ve |keep in touch with him regularly or see him out and about and will notice if
afe from financal, something is wrong or seems "off". Ben has a trust committee for his Special
Safety & "'Wh‘:l P"V:‘:‘"f Needs Trust, and he has family who serve as his Powers of Attorney. We
Security e " use available banking options for financial security. We do NOT want Ben to
EVER have 3 guardian.
How do ! think my We would like to see Ben have more active roles at church - he has been work{ Medium
family member will ing on learning to usher, and maybe he could join a men’s group or the Knights|
have ‘“"""m"‘:‘d of Columbus. We would like him to explore other volunteer opportunities.

Citizenship | control of how his/her Ben should be supported by family and trusted friends to make his own
own lifeisivedasan | decisions and choices.

& Advocacy adult?

Helping Ben self direct his services is helpful so we can continue to work while
ﬂ What supports do | still being able to hire people we know are are highly recommended by
think our familyunit | SOomeone we know. We need coaching and mentoring for future options and
needs will ey &
SUPPOTEs fOr | moeg 1 ume fmure | PTODIEM SOIVING issues.
the Family
By using a combination of technology, family and friends, community options,
What do | envision for | P31d supports, and building on Ben's own skills and abilities, we think he can
| long term servicesand | have the good life he wants and that we want for him.
Supports and | =epports for my family
Services for member in the future?
Individual
Developed by the UMKC Institute for Human Development, UCEDD. More tools and materials at lifecoursetools.com | MAY 2018

Family
Perspective
Life Domain
Vision Tool

for Ben

Getting more

specific in each
life domain




Trajectory Across Life Transitions

“Anticipatory Guidance for Life Experiences”

Life Stages &
Life Experiences

Summer jobs, babysitting

Chores and allowance

Learning to say “no”

Making Mistakes

Playing sports or an instrument

Birthday parties with friends

Scouts, 4H, faith groups

Transition
planning

My parents have
passed away,
what do | do?

Parents Turn 65
Medicare & SSDI

Getting New
Diagnosis

Leaving Early
Childhood/
enter school

Turning 18.
Leaving
school at 18
or 21

Living
Adult Life

Disability
System
Transitions
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‘ 3 Life Experiences = Life Outcomes
v
g / What We Want \

Friends, family,
enough money,
job I like, home,
faith, vacations,
health, choice,

\ freedom /

/ What We DON’T Want \

Experienc
es at age

Experiences 65

at age 13

Experiences

at age 5

__——————————a-—————————>

70 O OO0 QOO /

| g—
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Dignity of Risk and Mistakes

Never be defined by
your past. It was just
a lesson, not a

life sentence.

~7

Poverty, loneliness,
segregation, restrictions,
lack of choice, boredom




Ben’s Life Trajectory

Life Trajectory Worksheet

: :
LIST past I'rfg expen'e_nces_and events _that
Chores; boy scouts;
School inclusion/circle
of friends;
Birthday parties;
Riding bike;
Family vacations;
Church youth group;

LIST current/ future life experiences that
continue supporting your good life vision.

Volunteer at fire station;
Find more volunteer
ops; Workout regularly;
Keep in touch w/
friends; Increase alone
time;

VISION for a GOOD LIFE

LIST what you want your “good life” to look like ...
Family and friends

Girlfriend

Vacations

Concerts; WWE; Nascar
Tattoos

Money; job or my own business

Debit card; Go out with friends; Volunteer at fire station
Football manager; Spend daytime hours . )
Homecoming king; e dq out of the house; Being Tiger football manager
Volunteering A 25 Explore micro Church
High School diploma —— | enterprise; Healthy & fit
Good food; Pepsi
artow toward things you don‘t want. | ! push you toward things you don't wart. Basketball

Special education low
expectations;

Para glued to Ben’s
side; Pressure to
segregate; Medication
side effects;

Scoliosis;

Seizures;

Physical barriers;

@ © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM

Sitting at home
watching TV all day;
Rely on paid
supports;

Gain weight;

Eat unhealthy foods
or drink too much
Pepsi (caffeine);

Royals baseball

Qying active /

Poor health, heart disease, diabetes;

Poverty/no money;

Guardianship; institution/group
home; Segregation/isolation; being
lonely

\Being treated differently; /




Massachusetts CtL.C in Action

CtLC Healthy Living
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King James

« Kernicterus (brain damage due
to severe jaundice)

All motor control affected,
cognition not impacted

Non ambulatory

Non verbal

G tube fed

Little to no volitional movement
Hearing impaired

Baclofen pump, DBS, spinal
fusion




ur New Reality!
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Charting the LifeCourse Portfolio: Healthy Living
Name: \9 amv‘/o Date:

Why is it important to ME to \ /" What is happening NOW with my life and health ?

oo,

N\

' be healthy and well? What specific health issues or concerns are there? i Supportlng
1 HD‘\" L+ K DRSS Prasvammi o Healt}ly

| @V | it weans | LlVlIlg
I i R i

for me and what does not?

B ceong +d TobL |
AsL -

What helps me stay motivated?

Ao




Supporting
Healthy
Living
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Today’s
Health Care
Visit

Why am | at the doctor’s or clinic today?
(Things like lliness, check-up, follow-up from previous visit,
need forms filled out, need medication change or refill, etc.)

e Sollow 0p on Spmat

Sosi ot dNGEr j
M[p LO«'-”"\ ada )O*\JL
Jeating and pos A%

r card t-h.at pays for my medicine? o

e

Information about today’s treatment plan,
- recommendations, and/or follow-up
(for ME, my family, caregivers, or other supporters)

| 4 months— tpliad 0f
st 260 X

{

e o

Possible addihmee




Integrated
Service and
Supports

Individuals and families utilize

an array of integrated
services and supports to
achieve the envisioned good
life




Services and Supports are Evolving

COMMUNITY
FAMILY

COMMUNITY COMMUNITY

| —

FAMILY

FAMILY

* PERSON

' PERSON

Everyone exists

ol Traditional Integrated Services
within the context . o
. Long Term Services and Supports within
of family
and Supports context of person,

and communit
Y family and community

gcg .| © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM
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Integrated Supports STAR

Personal Strengths
& Assets
resources, sKills, . :
Technology abilities characteristics Relationships
i-pad/smart phone family, friends,
apps, remote neighbors, co-
monitoring, workers, church
cognitive members,
acces_sibility, community
Adaptive members
equipment
Community Based Eligibility Specific
school, businesses, church SHS services, Special
faith based, parks & rec, Ed, Medicaid, Voc
public transportation Rehab, Food Stamps,
Section 8

Xk
\
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Focusing ONLY on Eligibility Supports

Friends, family,
enough money,
job I like, home,
faith, vacations,
health, choice,

freedom
\

Eligibility
Support

s \
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Poverty, loneliness,
segregation,
restrictions, lack of
choice, boredom,
institutions




Relying ONLY on Family & Friends

COMMUNITY

Friends, family,
enough money,
FAMILY
job I like, home,
faith, vacations,
health, choice,

freedom
\

/

Poverty, loneliness,
segregation,
restrictions, lack of
choice, boredom,
institutions

Xk
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Personal Strengths
& Assets

Technology Relationships

Morning
or
Evening

Community Based Eligibility Specific

Ka

Integrated
Supports:
Daily Routine




Personal Strengths
& Assets

Technology Relationships

Life
Domains

Community Based Eligibility Specific

Ka

Integrated
Supports:
Domain
Specific




Focus on Social and Spirituality

PERSONAL STRENGTHS & ASSETS

Happy, Funny and loving
Likes to help people
Likes to try new things
TECHNOLOGY: Police cars, tow trucks, RELATIONSHIPS:
fire engines and racecars

|-pad Golf Cart See his girlfriend more
Smart Phone Connect with his family
Spend more time with
E rl C friends
COMMUNITY BASED: ELIGIBILITY SPECIFIC
) Scouts
r | Red Robin Companion Supports
Race Tracks day-to-day

@oo\‘ © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM
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Technology NOW Personal Stren
NOW -
-Carries ID

i-pad -Uses Debit Card

P ) -Can call 911
-Phone/i-pod
-Digital watch
-Online Banking
-Debit Card

gths & Assets Relationships

FUTURE

-Communicate wants NOW
& needs better -Joint bank
-Spend more time account with mom

on his own -Power of Attorney
-Call 911 only if (mom & dad)
emergency -SN Trust Committee

(Matt, Zac, Ali, Mike, Tracy)

-Add more Power of

-Remote Monitoring Ben's
Attorney successors
-Learn to use Safety &
: . -S rted (shared
FaceTime or Skype Security Star: UP:O € (s are )
Focus on ecision making
Supported
Decision Making
NOW FUTURE
?27?

-Automatic Bill Pay

-Direct Deposit FUTURE
-Well known at:

Library, church, -Limited bank
Fire station, account

restaurants,
stores,

-Senior Center
-Meals on Wheels
bus -Expand community
contacts

NOW

-Has DDD/SDS
Personal Care
Attendant

-Supplemental
Special Needs Trust

Ben’s
Safety &
Security

Star

Focus on
Supported
Decision Making




Technology Personal Strengths & Assets Relationship

Decision Making: Based
*  Ability to communicate wants, needs,
and wishes (traditional, sign, gesture,
communication device)
Money Management:

B i *  Understands concept of money
Decision Making - ) Decision Making Supports

*  Smart Phone *  Knows address, phone, other contacts *  Personal Contract or

*  Telephone * Camies D Agency Agreement

»  Computer *  Disaster or Emergency Plan *  Power of Attomey —
Money Management *  Ready bag for emergencies General

*  Online Banking b ToweroTAmomey for

*  Debit Card I-Iemamlth e
Personal Safety ’ f]eusm N&h::d '

N .

: GP3 En:lhled DE'ﬂl:E_ Maney Manogement

*  Remote Monitoring * dointEank

*  Computer or Electronic . Pe I Safety

locks Safety ﬁ Security: *  Close Family & Friends
Options &
Alternatives
To Guardianship

*  Medical Advisors (Doctor, Nurse)

*  Clergy or Life Coach

*  Financial Advisors

*  Educational Advisors [Teacher, Counselor)
Money Management:

*  Limited Bank Account

*  Direct Deposit

*  Automatic Bill Pay
Personal Safety

*  MNeighbors

*  Police

*  Fire

*  Emergency Medical Responders

Community Based

Decision Making
*  Service Coordinator
*  Plenary or Limited Guardianship
Money Management
*  Representative Payee for 351, 3504, VA or other
benefits
*  Supplemental Spedal Needs Trust
Personai Safety

*  Personal Care Attendant/Direct Care Worker
*  Adult Protective Services

Eligibility Specific

Safety and
Security

Focus on Supported
Decision Making




BEFORE: Integrated Supports

Long Term Service and Support Needs

PERSONAL STRENGTHS & ASSETS

Time Mon | Tues | Wed | Thurs | Fri | Sat | Sun
64:30 AN

EI0-T AN
VTS AN Parents ges Ben cut of bad. aesist wih besaiktast. chowar, gating drassad 3nd r=ady for s day

7303 AN
53:00 AM

BI04 AN

TECHNOLOGY: RELATIONSHIPS: = e

U010 AW Hpport

Mom, Dad [T
IEIEI T
M0AZPM Weiver Sett-Direcied PCA
y 1242200 PN
Ben S 12901 M
. 11:30 VM
Services & e
22:30 '
Supports eI
3.3 PN
3304 PN

4431 PN

COMMUNITY BASED: ELIGIBILITY SPECIFIC | osee |

G50 PN

DDD Self-Directed [ |

GG PN

quver PCA S‘I'lef; ‘ G307 PM Mom and nmnmam;::m.‘rm:‘mk toansporaton and

T-7:3 PN
rava v

Medicaid; Special [ ]
Needs Trust 0903 PN

B9 PN

f:00 10 PM

19 PMG AM Maorn wnd Dad we overmagh! st

Toraz woe by Mot (aruly 12 Farnly £ UM L, Lo Decerder ot
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AFTER: Integrated Supports

PERSONAL STRENGTHS & ASSETS

Able to stay home alone for
up to an hour; has &

TECHNOLOGY: 9N use i-pad;

i-pad when

RELATIONSHIPS:
Mom, Dad, Matt,

Zac, Ali, Chad,
Ericka, Roy

Ben’s Carol, Nick,
Services &

Supports

home alone;
digital watch

Spohn,

ELIGIBILITY SPECIFIC
DDD Self-Directed

waiver PCA staff;
Medicaid; Special
Needs Trust

COMMUNITY BASED:
Firemen at ESFD;

coaches & staff at ES
high school; Omni bus;

Qoé | © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM
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Long Term Saervice and Support Neads

Time
6-6:20 AM
6:30-7 AM

Mon Tues Wed | Thurs Fr l Sat I Sun

Parenta get Ban out of bed, asabst with breakfase, shower, gaging dreased and ready for his day

7-7:30 AM

7:30-3 AM
5.0:30 AM

Parerta suppont Ben

§:30-9 AM

$-9:30 AM

9:30-10 AM

10-10:30 AM

10:30.11 AN

11-11:20 AM

11:30-12 PM
129220 PM

12:30-1 PM

1130 PM

1:30-2 PM

2230 PM

Waiver
e Sell-
3T | Firs Depl 0;0":‘ Firg Dopt Waiver

Direciad | 4 naadad ssreeded | Diecied St Ann'a

Home alone
‘wile Mom
woks

2:30-3 PM
3.3:30 PM

3:304PM

\alunteer at high achod, supparted by coaches and frienda

4430 P

4:30-5PM

5-5:30 PM
5:30-6 PM

6-6:30 PM

6:30-7 PM

7730 PM

7:30-3 PM

0.8:30 PM

B:30-5 PM

9.9:30 PM

8:30-10 PM

Mom andior Cad prepare meal and sesit as nesded

Home sone whie Mom waks

Horpeback
Therapy
wi Dad

2
i |6

10 PM.-6 AN

Mom and Dad are overnight cta#t

Temziate iy Mawosn Famdy 1o Paredly @ UMKCAHD, LCEDD snaery 2013




Integrated Options
& Star Cheat Sheets
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Massachusetts CtL.C in Action

CtLC Self-Direction
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Person with Disability and their Families
Engage, Lead, and Drive
Policy, Practice and Community Change

Partnering at
Every Level
for Change

Every program, organization,

system and policy maker must
always think about a person in
the context of family

Individuals and families are
satisfactorily involved in policy
making so that they influence
planning, policy,
implementation, evaluation and
revision of the practices that
affect them.




Comprehensive, Integrated & Coordinated
Systems Across Life Domains & Stages

Pediatrician, Families and Friends,
Faith based

IDEA Part C, Parents as Teachers,
Health, Headstart

School, Special Education, Health, Recreation o

Vocational Rehab, Health,
Employment, College, Military

Disability Services, Health,
Housing, College, Careers

Retirement, Aging System, Health
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CtLC 1n Action



Human Needs and System Needs

Human Needs of Person and their Family

[ Touchpoints between Person/Family and LTSS ]
Front Door Intake & Person Centered Accessing Delivering Check-In & Annual
Interaction  Agsessment  Plan Process  Supports Services Monitoring Meeting

System Requirements (Federal; State, Organizational)

gcg .| © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM
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Tools tfor All Team Members

artin,

Planning for Life Outcomes
and/or
Service Planning

Self-Advocate
Tools & Resources

T
9'“““"’":.:,“@
T — | ) T
A
A
) — | o000
Family Perspective Support Team
Tools & Resources Tools & Resources
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Peyton’s Plan
. for Inclusion
T;;m-. mm\‘ “\\m\ \\ «:‘ i

— A\ | '\, / ' ‘NI\ Y \\\\ v » \\\ !
i i § N w AR \
z-- O\ ; ’E\‘t‘\ il \\ LAY SChOOl
A - ” ’;’)' \\ | \ 5‘\‘\ \"Q\\\
| - GLIA RN Using the

W M AL AT ,M\\t\‘\ LifeCourse Tools to
{1 Supporing Posiive | i Sy i Transform the Way
e Behavior in % )\mm\

Children and Teens % O the School Thinks
0 about Inclusion for

' .‘ .: ? wth Dy own Syndrome

if DL AAAE
' WAt VS 1
S Peyton
I el 5 AN A




Peyton’s Good Life Trajectory

GHARTING the life course () SO0 O

Life Trajectbry Worksheet: Family \

VISION for a GOOD LIFE

Everyone wants a goed life. The bubbles on the right will help you think . \
about what a goed life means for you or your family member, and Frl ends

Identifying what you know you don’t want. You can use the space around Fam I l

the arrows to think about current or needed life experiences that help y .

peint you in the direction of your good life. Productive Em P loym ent
Happiness

Living Independently

Meaningful Relationships

Love

Community Involvement & Inclusion

. 4

—~

What | DON'T Want \
Sheltered Workshop
Group Home
Isolation
Dependency on paid supports
Lonely
Unhappy, unproductive, bored

........................................................... >

Povert
©0 000 — -

1.) MMTQOATIOY CARLTT W M FARETTY | TYALIFA 17T TTAT v rarr mna




Peyton’s Integrated Supports

CHARTING thelitecourse @ @D @ O @ O
Integrated Services and Supports

Peopie need supports 1o lead good lives. a combination of lots of different kinds of

support helps 1o plot a trajectory toward an quality, fife. This tool wil
help tamilies and Individuals think about how o work in partnarship o support their vision for

a good life.

. Personal Strengthe & Assets

- Socioble -Mp&\ —s'm:mg
~Loves to Run ¢ P :
-Woﬂhs‘iu CommuniCate

~Silly Jwants to make OHWJS

- PeA JHoma Healdh
- C.onamw Direcked Servicas

o MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD

CHARTING the life course @ o o 0 @ 0

R Long Term Support Needs

[ TimE MON TUES  WED | THURS
§6:30AM | R TR ke
—cmm

FRI SAT SUN

7:308 AM
8-8:30 AM
8:308AM | Conaa| Pronding Sulp2oyis
 98:30 AM 1hyauk nn Vay Ou‘ﬁ { 2’&1”.5?
9:30-10AN | - '\D(»,c.psgppoﬁ Cyonh Deefs
10100 | - [0 la (008 et |4 hyouad AT Azl
10:30-11AM | -} A Su(‘)l:'):'\ﬁb 1 R(’ﬂ' £d Jl‘d
11-11:30 AM SpRCi | ed $lassonlma
11:30-12 P
12:42:30 PM
12:30-1 PM
11:30 PM
1:30.2 PM
2-2:30 P1A
2:30-3 P
3.3:30 PM
3:304 PH

u:nm

10 PM-5 AM

—

e MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD February 2015




Conner’s Trajectory for IEP Meeting

Life Trajectory Worksheet

VISION for a GOOD LIFE

Past Life Experiences Euture Life Experiences
LIST past life experiences and events that LIST current/ future life experiences that
supported your vision for a good life.

LIST what you want your "good life” to look like ...
continue supporting your good life vision.

Inclusion in Gen Ed Leaming

Have a job (Gainfully Employed)
Education of support staff and . . . .
mdau:n;npm:de understanding / Make Friends (Have Quality Relationships)
Exposure to various activities Make Money (Be Financially Independent)
Riding the Reg Ed Bus
Providing schedules and set Have a Girlfriend (Find Love)
expectations
Help building friendships Have Kids
Educating my peers i
Live on My Own (Independently)
Letting me advocate for myself ‘*";“‘J:“
2016-2017 B, S - .
e O | | o e —y Go Bowiling (Participate in Community)
Seclusion in Special Education

Classrooms Build things in the forest next to New York City
/ . _ _ o \ (Have hobbies he enjoys)
**+| Aids helping me in every situation

Riding the Special Education Bus
Low expectations Treeea,
— for bad viors LIST the things you don't want in your life...
Making excuses for my behavior

ceeup No Friends (Unhealthy Relationships)
Get fired (Unstable Employment)

No Girlfriend (Isolation)
0 m No Kids




Impact on All Family Members

- MissOUR portiol®
@.‘ﬁ"/ E}m‘ﬁ;cp/ﬂ*-ﬂoﬂvﬂ“

Life Trajectory Worksheet

Prd Y b s

LST ol by vgar ELL LN
yanmnind par e paml b

et I L
S AN (A I8N AT
P At e v bep e e and

Y Py
= e iwl
yor panl V2o
- o | by 12 samalbaarn
amcar it

Porten oTamg o ¥o* tha e, et

Crystal

vl

Happy

Financially Independent
Educated

Friends

Healthy Relationships
Positive Life Experiences
Balanced/Adaptable
Accepting/Open-minded
Independent

Healthy

LSTUR IS r2 o wark iy e

Larcly




Max
Early Childhood Transitions
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Elementary School Trajectory

Contributions: Long term education desires and goals:

Skills, Experience, Attributes, Talents . - .
Ben is currently considering a career as a marine

® Desire to read well biologist or pal logist. He wants to meet people

* Generous and caring
*  Smart sense of humor, always makes

that have dyslexia and Tourette’s that have chosen

these careers.
teachers laugh % "
* Motivated by doing your best 8 £ g " ; Educate his classmates on Tourette’s
° T ® S - ———
Knows when he needs 2 brezk 2 'g = =3 %' ® He is determined to be able to read on grade level
® Take responsibility for his own leaming Z 0 2 5, = g
®  Great presenter on his projects § Sz e % s Conditions:
* Fast worker/focuses 3 ":5 ; B 4 g *  Access to de-stressing supports (ball pit, alone
¢ Awesome dodge ball g’ = 2 S g = time, talking it through with trusted teacher)
c g E =z & 2 g * Modification for reading assignments and
player 23 S5 g 2E e
- 3o = =& home work
g E{ - g ? = E ; g * Having a teacher that “gets” Tourette’s,
§ b § °3 g g 2 %‘ - dyslexia and anxiety
é g3 g g e B e g ®  LOTS of activity at recess
.E 55 8 5 § 2 E = "g g3
® o § < 3 @ E2 3 g %‘ 2 Preferences:
c @ 2§ 2L2ES BZg3 . L
32 529 828&2¢ 3 _g- = g Teacher — nice, not a lot of home work, funny
¢ 2
.-.------.-------.-.------------------.--_--_-----___.__-:--_> * Loves social studies and science best!
2006 ‘06-09 ‘1012 "13-15 * Recess!!!N

Support Needs:
* Regular routine

* Tobe bullied * Opportunities to explore his passions in
*  For other kids to know | am below grade level in reading projects
®  Not be able to be a marine biologist or pal logist * Audio learner with d ation as ded

* Ateacher that corrects my reading and tells me | can read better if | just try
harder, a teacher that tells me to stop doing a tic, but | cant stop it

. J

@ MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD MAY 2014
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Personal Strengths & Assets

Sean Is easy to wake up in the morning. Although he doesn’t pick
out his clothes he does share when he doesn't want wear
something that has been picked out for him by his mom. Sean
enjoys school, which is a great asset to his education. He gets good
grades (All A’s & B’s) and In the last couple of years has figured out
that he thrives more in the regular classroom than in the resour:
mmmmwnmwsumm.s

games, hang out in the gym, and partake
in his favorite sports.

My 6t

Grade Year

Mapping
Supports
for 6t
Grade Year

i/ © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM

Bullding of school relationships

Regular Class with Peers

Vision for a Good Life

My new friend came over to play Spending time with my friends
Relationship building outside of Going to the YES Program
LOQW Summer YES Program Doing an awesome science
experiment, one with potions and
explosions

To get in trouble

To forget anymore school work, it is
embarrassing




Jessica
Planning Her Future for Success

MY TIMELINE

&) Aduli Livin

WHAT | DON'T WANT

(18-21)

| don’t want to work in a sheltered
workshop or in some boring place

SHE
making less than minimum wage. LTERED WORKsHop o

¢ DISABLED .,

| don’t want everyone else to
assume they know what | want and
make all my choices for me. S ———

| don’t want to live in a group home or an institution with a whole bunch of

other people.

mentary A
| don’t want to be lonely, isolated, or “lumj 2004-12(13) lam
with a disability. . w
MY PLANS AS AN ADULT flion.
ay
ol

| 'ward 12 be Indepandant ard maka goad chaleas far
mysz £
Atler | graduale, | wenl lo.
Go loco wge
Livis I avy awr dsvw with o friand
Work ¢12 gozd |22 like the mavie thezder or
Ste-bucks likz my big s sterl
Sz 1o church
Haowe fun wilk iy friends ard family

| nzed carcgivers ond z1aff 1o kelp ma.

1wt 16 havs o Mp’fllm'u! andd thety some day (el
e Twed g wadding loo

®
Q
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Relationship

Technology Personal Strengths & Assets Based
Decision Making: | can accurstely choose from lists of activities. . .se
Decision Making: | have dafinits praferancas for what | liks to do. Decision Making: 9
I can learn on line or in Caleb's family farms
person. Skills: | have 8 very positive attitude. People like to be around me. Caleb can express hiz e S areer
will try to do any activity thet | sm challenged to do. peefereoces
Misscuri Assistive Technalogy I1ik= to do anything cutside and | wark hard. Caleb needs support to 1 o
-Whst squipment do | neea? nave been warking outside all my life. e e wituiat bttt P annln St ar
-Wnat s svailable? ) maks choices.
-AgARIlity grants? Money Management: | can use s debit card and cash. T e L
Money Management: Personal Sofety: | follow directions well. camprehang and w':f"“f’ m°';'"':'"
Con | buy it at 8 reguler store? | can tell & person of sutharity wha | sm, {tem trusted family or friends.
~ow can | pay for it? WAt | live snd who my parents are, _ Skitls:
-Privats funding I might get bored but will get back Caleb has been trained to understand how
~Crarity Qntask with reinforcement. g pick and handle produce in the garden.
-Public funding eligible He iz interested in learning more about animals.
Caleb has support to try new opportunities.
Personol Safety: Money Management:
AT Caleb iz learning more about money.
He needs help with zignificant monetary decizions.
Personal Safety:
Future Caleb iz known by some other school district
students in our community.
Career He iz known in our church community.
Planning He neads to be with 2 trusted adult at all times.
Caleb
Decision Making:
Use 8 CWIC to understand my 55//5500 benefits cptions.
Decision Making: =& Vocationsl Rehsbilitation for job resdiness planning.
Caleb needs substantisl support in ragards to public sector rasources, Use CL to understand community options of all kinds.
Money Management:
Money Management: Determine how to use Student Esrned Income Credit benefit

5 inl famity involvement and Plllll*ls Medicaid - access waiver, medicsl insurance, support, |ob cosch,

-Financisl Planner ) ) equipment, PCA
-Can uze tracitional savingz to pay for schack/carear Determing how my services will De effected and eventusly replsced a5

~Tax status - can | get tax deductions snd crecits? ) ) myincome incresses?
Detarmine whst financal tools are svsilsble bazed on my eligibility ABLE,

Personal Safety: PASS, 1DA, grants,
~Lawyer - Specisl Needs Truzt, Alt. Guardisnzhip tools, Living Wil Incresze cazh flow and keep/get privats insurance - HIP?
-| have private hasith inzursnce s well 8s Medicaid o ) ) Persanal Safety:
Good relstionships with family, providers snd case managers lesm sbout

PEA/DHSS rights to protection

Community Based Eligibility Specific




@) monster Relationship Based

— @ HiSET
,. indeed

Missouri ,
:.Connectlons one search. all jobs.

Resume Template
3456 SE 123 Ave. West Miami, FL. 15677

308 Job Search [ﬁl

Vocational
Rehabilitation
INDUSTRIES, INC.

Job Corps

t:'l
Personal Si;éﬁgth S

Community Based and Assets Eligibility




CHARTING thelifecourse €3 @ @ D @

Life Trajectory Worksheet: John / \
VISION for a GOOD LIFE
Everyone wants a good life. The bubbles on the right will help you think
about what a good life means for you or your family member, and m vV Qd
identifying what you know you don’t want. You can use the space around . \\ . \
n the arrows to think about current or needed life experiences that help H&UQ V\\ dS e l bo\_,\ ? %\ «
O point you in the direction of your good life. - H’ﬁ \ /\I
Hage (b~ (eSn muctiee Wi
o J 1S ‘
26 yrs old ’ O L S oy,
Homeless DiDn QRKACIES et
\%\:6 +oAnsir- Coloradd

Moves from WCeen
house tO L Hor d\mg\g

house of e ¢ Lie oo, Setuced apavinds
others s ot 4 el
_____________________________ O e

D000 0 O - ~/

@ MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD MAY 2014

/ What | DON'T Want

Toesi e WS ¥ Qorvedrad Sty OADCU\\

OLONM Whevve.
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’Q_HARTING the life course "”' Q 0 m @

°@®. Integrated Services and Supports
N People need supports to lead good lives. Using a combination of lots of different kinds of support

helps to plot a trajectory toward an inclusive, quality, community life. This tool will help families and
individuals think about how to work in partnership to support their vision for a good life

Technology Beii 6\\.\ gt Personal Strengths & Assets R"’ﬁ"a"::e':
LYy, Quosn Mom
Qoed w Kids - ok il T lar - cousin
o eodouiiin L : Ewratic 3 De
VYoo &\&0\)\\ -hd(l.ﬂ aol\éan M “nheee mé‘g':;
‘. \ k
&n\nb\ & bh)"*he(
Jarme-dad Jese
QX\\@\_K == ‘1"‘”“1‘)"
= — Friends: wm \dhﬂl.\)
s Boﬁ\tkq? Allig, Kyvis
i § fndoey-
Ph Hne H——-""-\n;\ &ML\VO\" 7o
€x XU
Messerd o\ RO \\»‘x:“m\:%h@\e O\WV
SM‘Q( $ro * Pas letdh 5
T\}.‘DLW (S om plate.
DWW > ops 5
t& xoo¥ N
o R
RS s
X0 Qw\/v © S A
W \pu‘\h o%* V’W’( N
o CQO(&W\(I‘"‘V\
’é.;e(‘c(a
6°"W(

Hrcte D (\P& N M\uli&

Ad 1o mow lawny, for extva

DORDEC v r s m\c\\\mmd
Community Based

(9) MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD




Sylvia

Lives with mom
Never leaves the
house

TCM only

CHARTING thelifecourse 3 @ @ O @ O

Life Trajectory Worksheet: SYLVIA MOSHER

WHAT WOULD SUPPORT SYLVIA’S VISION?

Receiving personal assistant services to help her develop confidence performing daily
tasks and activities.

Volunteering at an animal shelter.

Voc Rehab

NHAT IS CURRENTLY SUPPORTING
SYLVIA'S VISION?

sylvia walks to the library by herself
avery day.

sylvia attends church activities.
WHAT DOES NOT SUPPORT

SYLVIA’S VISION?

There are places that Sylvia likes to go
‘0 that are within walking distance from

er home. Sylvia does not leave her home often.

Sylvia will not ride the bus by herself.

Sylvia becomes afraid and anxious when she attends places by
herself.

Sylvia believes that her anxiety makes it hard for her to get out into
the communitv.

f SYLVIA'S VISION of a GOOD LIFE

“I want to work with animals.”

scared of getting lost.”

“I would like to have a place of my own.”

“1 would like to be more independent.”

“I want to gain more confidence in myself.”

“I want to do things without being afraid of what could happen.”

©00000

@ MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD

N

“1 want to be confident enough to go on a bus by myself and not be

~

/

/ What SYLVIA DOESN’T want

I'm on the bus.”
* “Idon’t want to be scared of getting lost.”

* “Idon’t want to be scared of what happens when

N

/

MAY 2014
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Star plus 6 months later
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CHARTING thelifecourse &) @ @ () @ () | | CHARTING thelife course o0
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Taylor - 2015

CHARTING the life course @ o 0 m @ &

o Tool for Developing a Vision - Individual

Forming a viston and beginning to plan far the future in each of the life domains helps plot a trajectory for a full,
inclusive, quality ife in the community. This tool is to help individuals with disabilities of all ages start to think about &
wvision for how they want to Iive their life as an adult.

Dol:::ll My Vision for My Future rank Current Situation/Things to Work On rank
s | [LoOCC (0T €D
PO 0N g
ﬂ';_'vm SOV ’05/.
me.-zymu»wn»xm?mnmumu b\:ﬁ-?\*@ to\)‘gg (78]
@ O NAUSE L9
Comealy \’Om‘\mc&‘r& q

@ o s s ot g AT O vl

<’ Yelp ey

Spirituality

@ ey o e e RO ol ode er

v

Healthy m &!ﬁr}}

Living

s Y .

LS

Safety &

Security .
b tron e e st |~ [IOUNTS 10 YOXE bwo{ 1
haow frry o [ Is Ihad? O-DK; U/ ﬂ/l(ls

i
sy | e — mn«‘s mmmmdﬂmd
oF ~@%%m
0 |
for Faly I JL\HM\
‘What types of support will | tohwm endently

‘é’ ::‘:mmunm.-n-nmmlmsmm g‘ Oltﬂt m&%{%‘ %C

Supports &

Services ""_Y& Oﬂ m X

@ MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD

February 2014
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Taylor 2015
Mom’s vision

To Y LOOHE.

WAOCQnO ~
CHARTING the life course {1} \6 &
W

Tool for Developing a Vision - Family

or somewhere in between, start to think about a vision for h

fVRIL LSRG - el Xy L

noedds

O

ow thelr family momber will Bve their life as an adult,

Ju-_.L\C

UOCU\’\'R o rume :?
Forming avision and beginning to plan for the future in each of the life domains helps plot a trajectory for a s;

inclusive, quality Me in the community. This taol is to hedp famikes of all ages — those with a very young child, an aduit

LIFE

DOMAIN My Vision for My Family Member's Future | rank Qn'nv? Situation/Things to Work On rank
m:;mmdmmlﬁ@nqumnhuhl IUJ()U(\ h&e Yt‘/ /n_
OO0 L’b FUF&
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Specific Application of LifeCourse

Not Known to
DD State System

¥

Different Types of Situations
- Living with Family

- Living in Own Home

- Self-Directed

- Any Age Group

- Parent with Disability

- Aging Parents/Caregivers

302 .| © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM
o



Reframing for All Stakeholders:
Developing Materials

Family to Family at Missouri UCEDD
Early Childhood, Part C
School Districts, Special Education
PNS Show Me Career Grant Pilot Sites
State Division of Developmental Disability
Special Health Care Needs
Dept. Health and Senior Services

Vocational Rehabilitation




Educating Self-Advocates and Families

Disseminating LC Materials
and Tools

= Developing New Materials
X * ‘ ‘ using LC framework

A®ws )2 aMe@
LAVARY (&Y 7 Organizing Websites using
: LC Framework

STRATEGIES FOR THE GOOD LIFTjlNue




Supporting Self-Advocates and Families
to Problem Solve and Plan on Own

Hosting Family and
Self-Advocate
training workshops

Providing 1-1
support to coach on
using tools for
different reasons

)

- g—
\
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Taylor — one year later

a2 PROGRESSIVE
ﬁr COMMUNITY SERVICES

Taylor’s Vision

What do | need to do to reach my goals?

#: Building my stamina (walking, stationary bike)

# Increase the use of my hands (through writing, kneading
bread, washing dishes, peeling stickers, etc..)
#: Improve my hygiene

#: Take on more responsibilities at home

#: Learn better eating habits
# Be more comfortable staying alone
#: Talk with friends

What I’'m working on now?

#. | am walking up to a mile now and
participated in Sophie’s Run.

# Natalie is teaching me portion control and
# healthy food options

#. Helping mom with grocery list/shopping
# Taking baths on my own

@ MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD

CHARTING thelifecourse ) @D @ O @ O

/ VISION

| want to live and work in Weston.
day.

my own.

| want to cook more.

.

I want to go to the Farmer’s House every

| want to have friends and have some fun on

WHAT WE DON'T WANT

1 don’t want my mom around all of the time.

I don’t want to be by myself all the time or to

be bored.

#. Has increased alone time in the home to a few hours

MAY 2014
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CHARTING thelifecourse L) @ @ @ @
Goal Attainment Scaling -
CHARTING thelifecourse (L) @D @ O @
5 Successes
Much Please describe what you did that made you s( LifeCourse Action Plan
mare than action step.
expected I Target Goal:
4
Somewhat 5
more than Much
expecled more than
expected
\ — P
Somewhat
3 more than
Expected / k expected
— 3 Action Step A: Action Step B: Action Step C:
ll Expoctsd
/Barrhn and Challenges
2
Somawhat Please describe any difficulties you had workir
loss than
expecied s 2 "
less than
expected
Mud:tess It:ch
then
— e
Chedkin First Second Third Fourth Fifth Sixth How can | use What are my assets and strengths that will help Who sre e
date: technology to me achieve my goal? people in my life
\ help me achieve who can help me
my goal? reach my goal?
My LifeCourse Portfolio ks a template of the Family to Family LifeCourse Network | UMKC IHD, UCEDD. More materials at ifecoursetosls.com
Enhance monitoring to
focus on quality
Outcomes What community assets can | use to help achleve What kind of eligibility supports could | access
my goal? and how will they help me reach my goal?
UfeCourse Action Plan is a template of the Family to Family LfeCowrse Network | UMKC IHD, UCEDD. More materials at idecoursetools com Juse 2016
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Brandie — Plotting Outcomes

ACTION PLAN

Past/Current Goals and Progress:

Outcome A: | will participate in meaningful daily activities of my choice.

(' Vision for Daily Life I\

Keep my apartment clean
and organized.

Continue working at the Monroe City Sheltered Workshop.

Develop a system to keep my apartment clean. Work at the Monroe City

Plan my own activities | would like to Sheltered Workshop

participate in. Participate in community
activities.

Practice what to say and ask
before going to the bank.

\Manage my own money. /

_—

LOQW /l What | Don’t Want I-\

Develop a simple

budgeting system. pushing me  No system
to use all developed Having LOQW support
Too complex MY toteach me | forever.
Staff planning of budgeting authorized to clean by To be unemployed.
activities. system . hours. myself. To never leave my home.
‘)

\ © UMKC INSTITUTE FOR HUMAN DEVELOPMENT, UCEDD | LIFECOURSETOOLS.COM



4 yr old
quarterly

service
monitoring

CHARTING the life course

Life Trajectory Worksheet: Individual

Everyone wants a good life. The bubbles on the right will help
you think about what a good life means for you or your family
member, and identifying what you know you don’t want. You
can use the space around the arrows to think about current or m
needed life experiences that help point you in the direction of

your good life.
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mé/i’&sourw/ Servies Yhat

it b berudieod forlace
fird. resowees. for pottsy raumey
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Developed by Missouri Family to Family at the UMKC Institute for Human Development, UCEDD | mofamilytofamily.org
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Other Examples of
LifeCourse Application

. Job Descriptions
New Positions
Hiring & Interviews
Performance Reviews

. Team Meetings

- g—
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Job Descriptions

Intake Specialist Job Description

This tool will help define the search forthe person Progressive Community Services needs to help coordinate and
guide the Intake ialist for PCS. that the Intake iali ps a culture that supports individuals
and families think about how to work in partnership to support their vision for a good life.

Technology Personal Strengths & Assets Relationship
Based
Great Listener  Supportive  Creative Lifelong learner
Email
Follow systems that have been developed and provide
Internet Searches options for improvement Develop/utilize skills
R Make decisions
Proficient in Microsoft Excellent communication skills  Very Organized independently and also
Word and Excel
Work independently & with a group know when to ask for
Develop a tracking system assistance if needed
or a way to monitor tasks Above average problem solving skills ) ) 5 .
and deadiines Develop relationships with a diverse CHARTING the life course
Self- Directed and Motivated group of people 1
L Flexible  Confidential  Value all people, their vision of a good life P RO G R ES S I\/ E
- " and their sense of urge! ONT
Social Media Multi-task sene / VISION for Intake Specialist
Assistive Technology Advocate EEoiienaue e COMMUNITY SERVICES - People will receive personalized
e Collaborate with peers and other agencies support with the Intake process to
INTAKE - - DMH/DD Supports
ke Specialist Trajectory - More people will complete the process
SPECIALIST in a shorter amount of time
- The process will be easier for
individuals/families
- Work closely with the Family Navigator
to address immediate needs
Know and value best practices \ /
Be familiar with the DD systems (DMH, Special Ed., VR
Active in Community etc)
Market agency to others, both formally and Assistin completing applications
el What to avoid

State and Federal Laws applicable to the intake process
Use personal networks to support people in being

included in their community - Individuals and Families feeling

overwhelmed and/or confused by
paperwork

Community Based Eligibility Specific Individuals/families not finishing the
process

The process taking so long that people
are frustrated

Intake Specialist Skills and Expectations

0000 O
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Human Resource:

Hiring and Performance Reviews

PERFORMANCE STAR - LULA BELLE
Family Navigator Job Description
PERSONAL STRENGTHS & ASSETS
Technology Personal Strengths & Assets Relationship
Lis . c . B Based SELURE S, -Stronz - Mover and shaker
Email Great Listener  Supportive reative Lifelong learner
Internet Searches Feoha B g st Trajectory Worksheet for Employees Name of Employee: LulaBelle Hire Date: 9/30/15___
Make decisions Use this sheetto talk sbout zoals the year. Use Supervisor Signature: Date:
:kld :o pson the o lista couple of goal Use B e
Integrated Supports — Family Navigator Interview I el Goske ! ———————
e Consider these areas when identifying goais:
Evelop relationships with a More meaningtul lives for te people we suppart
e Personal Strengths & Asset: Relationshi erse group of people Conpestacies el sauirements of We 16
e i : ;a_?: - Attitude, attendance and professionalism
What personal strengths & assets do you have that make people and their vision of a Philosophy and Actions
‘What forms of 'you a good fit for this job? Development through training and coaching
technology do you What life experiences have you had that will What are some sining on community —
qunreatly use and for be helpful in this position? relationships that are advocacy and leadership GOAL4 STEPS
what purpose? most important to you? i
What words would your family, friends, . | _ . lagkat quality,
What computer programs. Co-corkers use to describe you? m‘“‘,"’;‘.";ﬂ"‘“ do you I':"‘ frinerships Collaboration
do you/can you use? N c Continue to work. for RS and TCM
What do they like about you? volunteer networks? .
What is the relationship How do you nurture and 2. My GOAL3 STEPS
between technology and maintain  your relationships - Devek for SC* i year.
people with disabilities? with friends, family, P S
neighbors, co-workers, etc.? with built-in training/competencies for sdvancement.
Ir (grandparent, siblif GOAL2 STEPS
FAMILY developmentzl disd - Keeps momentum going with pilot Graup. :
2 Continue meetingand reflecting. —
NAVIGATOR han County (thinking Dlielon g Bl Tor B HEACS Obstacles / What We Don’t Want
Keep connected with Lifs Cowrse community
. and learning about new ideas/concepts.
z Continue toshare our success
systems (DMH, Spd ' -
) IBEEE GOAL1 STEPS 7 when she identifies issues - are things
{plications : Develop plan for POM's process =
How do you use your community? Schools,. What eligibility specific programs/services are you e Change plan as we learn what works vs. what doesn'twork
aware of? bility Specific Incorporate POMinto training Feedback from RS and RSM about internal audits
. . . What is your comfort level with completing ).
How active 2 Yot & Yoo comumaty? detailed applications? Ex:Medicaid 7
What social roles do you have? s -
PCS VISION STATEMENT
il i A I, Sy An inclusive community where all people have value.
£t Ve nd o
EETULEN 2RI Eligibility Specific Pocpie: s qu
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Video: Charting the LifeCourse (CtLC) Overview — watch if you need to learn the basics or need a guick
refresher before beginning

Module 1: Planning for Self-Directed Supports
Lesson 1: Discovering What a Good Life Looks Like
Lesson 2: Exploring the Path to a Good Life
Lesson 3: Developing a Personal Overview
Lesson 4: Exploring Supports for a Good Life
Lesson 5: Preparing for the Self-Directed Supports Plan Meeting

Module 2: Setting Goals to Achieve a Good Life
Lesson 1: Going from a Plan to Action
Lesson 2: How Will | Know When I've Achieved My Goal?
Lesson 3: See How One Person Sets and Achieves Their Goals

Module 3: Day-to-Day Strategies for Success in Self-Directing
Lesson 1: Maximizing Limited Funds for a Good Life

Lesson 2: Identifying and Hiring Self-Directed Staff
Lesson 3: Scheduling Staff and Planning Activities

www.lifecoursetools.org

SELF-
DIRECTING
SUPPORTS
VIDEO SERIES
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Family
using
Vision and
Trajectory
for
Supportin
g Ben to
Hire Staff

Charting the LifeCourse: Life Trajectory Worksheet
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