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1. Establish and promote
CHIA statistics

as the standard for measuring the
performance of the Massachusetts
Health Care System.

CHIA’s 2015-2017 Strategic Plan "



2. Support the legislature and
other state agencies
with CHIA information and analysis.

CHIA’s 2015-2017 Strategic Plan "



3. Establish and promote specific
Continuing Studies

of health system performance.

* Insurance Coverage

e Behavioral Health

e Providers and Payers

* Health Care Delivery Across Populations

CHIA’s 2015-2017 Strategic Plan "



4. Seek efficient ways to
maximize the benefit of our
data assets.

CHIA’s 2015-2017 Strategic Plan "



CHIA iIs a steward of complex, sensitive data
that is used for a wide variety of purposes.

APCD Submitters
Blue Cross Blue Shield
MassHealth

Harvard Pilgrim

Tufts
United

WellPoint
CIGNA

Aetna
Fallon Health

Health New England
Neighborhood Health Plan
Health Plans Inc.
ConnectiCare

Network Health

BMC HealthNet

Minuteman Health
CeltiCare

oooooo

APCD Users
Atty. General’s Office
CHIA

Dept. of Public Health

Div. of Insurance
Group Ins. Commission
Health Connector

Health Planning Council

Health Policy Commission
MassHealth
State Auditor

UMass Medical School
Boston Children’s Hospital
JEN Associates

Tufts Medical Center
Harvard Pilgrim Health Care

Health Care Incentives Improvement Institute

Harvard School of Public Health
Boston University

Brigham and Women'’s Hospital

John’s Hopkins University
Harvard Medical School



CHIA has been investing in a network of
activities to maximize the value of our data.

Data
Timeliness
Data

Enhancement

Data
Governance

Data Data

Usability NEEENS
Validation




Other CHIA Activities in 2015

Behavioral Health Task Force
Quality Measure Reporting
Risk-adjusted Total Claims Expense
Key Population Utilization and Cost Indicators
Provider-level Measures of Efficiency
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