
 

 
 
 
 
June 26, 2025 
 
 
 
Via Email 
 
Select Board 
Town of Chilmark 
401 Middle Road 
PO Box 119 
Chilmark, MA 02535 
 
Re:  Town of Chilmark – Cable Television Renewal License 
 
Dear Members of the Board: 
 
Attached is the fully executed Cable Television Renewal License between the Town of Chilmark and 
Comcast which commenced on June 1, 2025. 
 
Please feel free to contact me at Michael_Galla@comcast.com or 339.832.7395 should you have any 
questions. 
 
Sincerely, 

Michael Galla 

Michael Galla, Sr. Manager 
Government Relations 
 
cc: Attorney Wm. Solomon 
 Cable Television Advisory Committee (via email) 
 Shonda Green – MA DTC (via email) 
 Denise Mason – Comcast Manager of Government & Regulatory Affairs (via email) 
 Comcast Corporate Franchising (via email) 
 Comcast Division Franchising and Finance (via email) 

mailto:Michael_Galla@comcast.com
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SIGNATURE PAGE 

WITNESS OUR HANDS AND OFFICIAL SEAL, THIS ~ DAY OF JI.., n CS., 

TOWN OF CHILMARK 
By its: 

SelectB~~ 

M~ K. c;.;;;;,: Chai, 

~~ ff)~~~ 
Jeffrey Maida. Vice Chair 

, 2025. 

. »1 ,4'i/~ > /6,L 
1 Matthew Poole. Clerk 

Approved as to lega l form : 

~ ~- ._[-4-2' ----- _,.___ 
William 1-1 . Solomon 
Spec ial Cable Counse l 

COMCAST OF CONNECTJCUT/GEORGIA/ 
MASSACH USETTS/NEW HAMPSHIRE/ 
NEW YORK/NORTH CAROLINA/ 
VIRGINIA/VERMONT, LLC 

By: 

Carolyne Hannan 
Regional Senior Vice Preside111 

cw England Region 



R.e.ru?wal C.iJhle Television License Granted By The Town of Chilmark, MA 
Renewal Term: June I, 2025 - May 31, 2035 

EXHIBIT 3.7 

PUBLIC BUILDINGS CURRENTLY ON THE CABLE SYSTEM 

Public Buildings: 

Chilmark Town Hall 

Chilmark Library 

Chilmark Community Center 

Chilmark Police Station 

Chilmark Fire Station 

North Road Fire Station 

Public School Buildings: 

Chilmark School 

401 Middle Road 

522 South Road 

520 South Road 

15 State Road 

3 Menemsha Crossroad 

221 North Road 

8 State Road 
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Jlenewal Cable Television License Granted By The Town of Chilmark, MA 
Renewal Term: June I, 2025 - May 31, 2035 

EXHIBIT 3.9 

PRORPORTIONATE NUMBER OF CABLE SUBSCRIBERS PER TOWN 
USED TO CALCULATE SHARE OF CONTRIBUTION FOR EACH TOWN 

IN SECTION 3.9 LOCAL EMERGENCY ALERT SYSTEM 

Aquinnah 4% 

Chilmark 9% 

Edgartown 32% 

Oak Bluffs 26% 

Tisbury 17% 

West Tisbury 12% 
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Renewal Cable Television License Grnn1ed By Th.e Town of Chilmark, MA 
Renewal Term: June I, 2025 -May 31, 2035 

EXHIBIT 5.2 
PROGRAMMING 

Licensee shall provide the following broad categories of Video Programming: 

• News Programming; 
• Sports Programming; 
• Public Affairs Programming; 
• Children's Programming; 
• Entertainment Programming; and 
• Local Pr-0gramming. 
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Renewal Cable Television License Granted By The Town of Chilmark, MA 
Renewal Term: June I, 2025 -May 31, 2035 

EXHIBIT 6.3 
PEG ACCESS REMOTE ORIGINATION LOCATION 

Chilmark Town Hall, 401 Middle Road 
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Renewal Cable Television License Gra.nJed By The Town of Chilmark, MA 
Renewal Term: June 1. 2025 - May 31. 2035 

EXHIBIT 9.4 FCC CUSTOMER SERVICE OBLIGATIONS 

TITLE 47--TELECOMMUNTCA TION 
CHAPTER T--FEDERAL COMMUNTCA TIONS COMMISSION 

PART 76--CABLE TELEVISION SERVICE 

Subpart H--General Operating Requirements 

Sec. 76.309 Customer Service Obligations 
(a) A cable franchise authority may enforce the customer service standards set forth in paragraph (c) of this Section 

against cable operators. The franchise authority must provide affected cable operators ninety (90) days written notice 
of its intent to enforce the standards. (b) Nothing in this rule should be construed to prevent or prohibit: 

(1) A franchising authority and a cable operator from agreeing to customer service requirements that exceed the 
standards set forth in paragraph (c) of this Section; 

(2) A franchising authority from enforcing, through the end of the franchise term, pre-existing customer service 
requirements that exceed the standards set forth in paragraph (c) of this Section and are contained in current franchise 
agreements; 

(3) Any State or any franchising authority from enacting or enforcing any consumer protection law, to the extent not 
specifically preempted herein; or 

(4) The establishment or enforcement of any State or municipal law or regulation concerning customer service that 
imposes customer service requirements that exceed, or address matters not addressed by the standards set forth in 
paragraph (c) of this Section. 

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service standards: 
(1) Cable system office hours and telephone availability--
(i) The cable operator will maintain a local, toll-free or collect call telephone access line which will be available to 

its subscribers 24 hours a day, seven days a week. 
(A) Trained company representatives will be available to respond to customer telephone inquiries during normal 

business hours. 
(B) After normal business hours, the access line may be answered by a service or an automated response system, 

including an answering Machine. Inquiries received after normal business hours must be responded to by a trained 
company representative on the next business day. 

(ii) Under normal operating conditions, telephone answer time by a customer representative, including wait time, 
shall not exceed thirty (30) seconds when the connection is made. Tfthe call needs to be transferred, transfer time shall 
not exceed thirty (30) seconds. These standards shall be met no less than ninety (90) percent of the time under normal 
operating conditions, measured on a quarterly basis. 

(iii) The operator wrll not be required to acquire equipment or perform surveys to measure compliance with the 
telephone answering standards above unless an historical record of complaints indicates a clear failure to comply. 

(iv) Under normal operating conditions, the customer will receive a busy signal less than three (3) percent of the time. 
(v) Customer service center and bill payment locations will be open at least during normal business hours and will be 

conveniently located. 
(2) Installations, outages and service calls. Under normal operating conditions, each of the following four standards 

will be met no less than ninety-five (95) percent of the time measured on a quarterly basis: 
(i) Standard installations will be performed within seven (7) business days after an order has been placed. "Standard" 

installations are those that are located up to 125 feet from the existing distribution system. 
(ii) Excluding conditions beyond the control of the operator, the cable operator will begin working on "service 

interruptions" promptly and in no event later than 24 hours after the interruption becomes Known. The cable operator 
must begin actions to correct other service problems the next business day after notification of the service problem. 

(iii) The "appointment window" alternatives for installations, service calls, and other installation activities will be 
either a specific time or, at maximum, a four-hour time block during normal business hours. (The operator may schedule 
service calls and other installation activities outside of normal business hours for the express convenience of the 
customer.) 
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Renewal Cable Tell!Vision License Granted :By The Town of Chilmark, MA_ 

Renewal Term: June 1, 2025 - May 31, 2035 

(iv) An operator may not cancel an appointment with a customer after the close of business on the business day prior 
to the scheduled appointment. 

(v) If a cable operator representative is running late for an appointment with a customer and will not be able to keep 
the appointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as necessary, at a 
time that is convenient for the customer. 

(3) Communications between cable operators and cable subscribers-­
(i) Notifications to subscribers--
(A) The cable operator shall provide written information on each of the following areas at the time of installation of 

service, at least annually to all subscribers, and at any time upon request: 
( 1) Products and services offered; 
(2) Prices and options for programming services and conditions of subscription to programming and other services; 
(3) Installation and service maintenance policies; 
(4) Instructions on how to use the cable service; 
(5) Channel positions programming carried on the system; and, 
(6) Billing and complaint procedures, including the address and telephone number of the local franchise authority's 

cable office. 
(B) Customers will be notified of any changes in rates, programming services or channel positions as soon as possible 

in writing. Notice must be given to subscribers a minimum of thirty (30) days in advance of such changes if the change 
is within the control of the cable operator. In addition, the cable operator shall notify subscribers thirty (30) days in 
advance of any significant changes in the other information required by paragraph (c)(3)(i)(A) of this Section. 
Notwithstanding any other provision of Part 76, a cable operator shall not be required to provide prior notice of any rate 
change that is the result of a regulatory fee, franchise fee, or any other fee, tax, assessment, or charge of any kind 
imposed by any Federal agency, State, or franchising authority on the transaction between the operator and the 
subscriber. 

(ii) Billing--
(A) Bills will be clear, concise and understandable. Bills must be fully itemized, with itemizations including, but not 

Jim ited to, basic and premium service charges and equipment charges. Bills will also clearly delineate all activity during 
the billing period, including optional charges, rebates and credits. 

(B) In case of a billing dispute, the cable operator must respond to a written complaint from a subscriber within 30 
days. 

(iii) Refunds--Refund checks will be issued promptly, but no later than either--
CA) The customer's next billing cycle following resolution of the request or thirty (30) days, whichever is earlier, or 

(B) The return of the equipment supplied by the cable operator if service is terminated. 
(iv) Credits--Credits for service will be issued no later than the customer's next billing cycle following the determination 

that a credit is warranted. 
(4) Definitions--
(i) Normal business hours--The term "normal business hours" means those hours during which most similar 

businesses in the community are open to serve customers. Jn all cases, "normal business hours" must include some 
evening hours at least one night per week and/or some weekend hours. 

(ii) Normal operating conditions--The term "normal operating conditions" means those service conditions which are 
within the control of the cable operator. Those conditions which are not within the control of the cable operator include, 
but are not limited to, natural disasters, civil disturbances, power outages, telephone network outages, and severe or 
unusual weather conditions. Those conditions which are ordinarily within the control of the cable operator include, but 
are not limited to, special promotions, pay-per-view events, rate increases, regular peak or seasonal demand periods, 
and maintenance or upgrade of the cable system. 

(iii) Service interruption--The term "service interruption" means the loss of picture or sound on one or more cable 
channels. 
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10.01: Billing Practices Notice 

Renewal Cable Television License Granted By The Town a/Chilmark, MA 
Renewal Term: June 1, 2025 - May 31, 2035 

EXHIBIT 9.5 

BILLING AND TERMTNA TTON OF SERVICE 

207 CMR 10.00 

(1) Every cable television operator shall give written notice of its billing practices to potential subscribers before a 
subscription agreement is reached. Such notice shall include practices relating to the frequency and timing of bills, 
payment requirements necessary to avoid account delinquency, billing dispute resolution procedures and late 
payment penalties. 

(2) A copy of the cable television operator's billing practices notice, work order and sample subscriber bill shall be 
filed by March 15th of each year with the Commission, the issuing authority, and the company's local office, where 
they shall be available for public inspection. If an operator amends its billing practices notice, work order or 
subscriber bill after submitting the annual filing, it shall file copies of the -amendments wtth t-he Commission, the 
issuing authority and the company's local office. 

(3) At least 30 days prior to implementing a change of one of its billing practices, the cable television operator shall 
notify in writing the Commission, the issuing authority and all affected subscribers of the change and include a 
description of the changed practice. 

(4) Statements about billing practices in work orders, marketing, materials and other documents shall be consistent 
with the billing practices notice. 

10.02: Services, Rates and Charges Notice 
(1) The cable television operator shall give notice of its services, rates and charges to potential subscribers before a 

subscription agreement is reached. 
(2) At least 30 days prior to implementing an increase in one of its rates or charges or a substantial change in the 

number or type of programming services, the operator shall notify, in writing, the Commission, the issuing authority 
and all affected subscribers of the change and include a description of the increased rate or charge. The notice shall 
list the old and new rate or charge and, if applicable, the old and new programming services provided. 

(3) Every cable television operator shall fully disclose in writing all of its programming services and rates, upon request 
from a subscriber. 

(4) Every cable television operator shall fully disclose in writing all of its charges for installation, disconnection, 
downgrades and upgrades, reconnection, additional outlets, and rental, purchase and/or replacement due to damage 
or theft of equipment or devices used in relation to cable services, upon request from a subscriber. 

(5) Every cable television operator shall provide written notice of the charge, if any, for service visits and under what 
circumstances such charge will be imposed, upon request from a subscriber. 

(6) A copy of the cable operator's programming services, rates and charges shall be filed by March 15th of each year 
with the Commission, the issuing authority and the company's local office where it shall be made available for 
public inspection . Jf an operator amends its notice after the annual filing, it shall file a copy of the amendment with 
the Commission, the issuing authority and the company's local office. 

(7) A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not affirmatively 
requested by name. This provision, however, shall not preclude the addition or deletion of a specific program from 
a service offering, the addition or deletion of specific channels from an existing tier of service, or the restructuring 
or division of existing tiers of service that do not result in a fundamental change in the nature ofan existing service 
or tier of service. 

10.03: Form of Bill 
(1) The bill shall contain the following information in clear, concise and understandable language and format: 
(a) The name, local address and telephone number of the cable television operator. The telephone number shall be 

displayed in a conspicuous location on the bill and shall be accompanied by a statement that the subscriber may 
call this number with any questions or complaints about the bill or to obtain a description of the subscriber's rights 
under 207 CMR I 0.07 in the event of a billing dispute; 

(b) the period of time over which each chargeable service is billed including prorated periods as a result of 
establishment and termination of service; 

(c) the dates on which individually chargeable services were rendered or any applicable credits were applied; 
(d) separate itemization of each rate or charge levied or credit applied, including, but not be limited to, basic, premium 

service and equipment charges, as well as any unit, pay-per-view or per item charges; 
(e) the amount of the bill for the current billing period, separate from any prior balance due; 
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Renewal Cable Television License Granted By The Town of Chilmark, MA 
Renewal Term: June I, 2025 - May 31, 2035 

(f) The date on which payment is due from the subscriber. 
(2) Cable operators may identify as a separate line item of each regular subscriber bill the following: 
(a) The amount of the total bill assessed as a franchise fee and the identity of the franchising authority to whom the fee 

is paid; 
(b) The amount of the total bill assessed to satisfy any requirements imposed on the cable operator by the franchise 

agreement -to support public, educational, or governmental channels or the use of such channels; 
(c) The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental authority on the 

transaction between the operator and the subscriber. ln order for a governmental fee or assessment to be separately 
identified under 207 CMR 10.03, it must be directly imposed by a governmental body on a transaction between a 
subscriber and an operator. 

(3) All itemized costs shall be direct and verifiable. Each cable operator shall maintain a document in its public file 
which shall be available upon request, that provides the accounting justification for all itemized costs appearing on 
the bill. 

10.04: Advance Billing and lssuance of Bill 
(1) 1n the absence of a license provision further limiting the period of advance billing, a cable operator may, under 

uniform nondiscriminatory terms and conditions, require payment not more than two months prior to the last day 
of a service period. 

(2) A cable subscriber may voluntarily offer and a cable operator may accept advance payments for periods greater 
than two months. 

(3) Upon request, a cable television operator shall provide subscribers with a written statement of account for each 
billing period and a final bill at the time of disconnection . 

J 0.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service 
( 1) Subscriber payment is due on the due date marked on the bill, which shall be a date certain and in no case a statement 

that the bill is due upon receipt. The due date shall not be less than five business days following the mailing date of 
the bill. 

(2) A subscriber account shall not be considered delinquent unless payment has not been received by the company at 
least 30 days after the bill due date. 

(3) The following provisions shall apply to the imposition of late charges on subscribers: 
(a) A cable television operator shall not impose a late charge on a subscriber unless a subscriber is delinquent, the 

operator has given the subscriber a written late charge notice in a clear and conspicuous manner, and the subscriber 
has been given at least eight business days from the date of delinquency to pay the balance due. 

(b) A charge of not more than 5 percent of the balance due may be imposed as a one-time late charge. 
(c) No late charge may be assessed on the amount ofa bill in dispute. 
( 4) A cable television operator shall not terminate a subscriber's service unless the subscriber is delinquent, the cable 

operator has given the subscriber a separate written notice of termination in a clear and conspicuous manner, and 
the subscriber has been given at least eight business days from the mailing of the notice of termination to pay the 
balance due. A notice of termination shall not be mailed to subscribers until after the date of delinquency. 

(5) A cable television operator shall not assess a late charge on a bill or discontinue a subscriber's cable television 
service solely because of the nonpayment of the disputed portion of a bill during the period established by 207 
CMR 10.07 for registration of a complaint with the operator or during the process of a dispute resolution mechanism 
recognized under 207 CMR 10.07. 

(6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable company in processing 
such checks. 

10.06: Charges for Disconnection or Downgrading of Service 
(I) A cable television operator may impose a charge reasonably related to the cost incurred for a downgrade of service, 

except that no such charge may be imposed when: 
(a) A subscriber requests total disconnection from cable service; or 
(b) A subscriber requests the downgrade within the 30 day period following the notice of a rate increase or a substantial 

change in the number or type of programming services relative to the service (s) in question. 
(2) If a subscriber requests disconnection from cable television service prior to the effective date of an increase in rates, 

the subscriber shall not be charged the increased rate if the cable television operator fails to disconnect service prior 
to the effective date. Any subscriber who has paid in advance for the next billing period and who requests 
disconnection from service shall receive a prorated refund of any amounts paid in advance. 
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10.07: Billing Disputes 

Renewal Cable Television License Granted By The Town of Chilmark, MA 
Renewal Term: June 1, 2025 - May 31, 2035 

( 1) Every cable television operator shall establish procedures for prompt investigation of any billing dispute registered 
by a subscriber. The procedure shall provide at least 30 days from the due date of the bill for the subscriber to 
register a complaint. The cable television operator shall notify the subscriber of the result of its investigation and 
give an explanation for its decision within 30 working days of receipt of the complaint. 

(2) The subscriber shall forfeit any rights under 207 CMR l0.07 ifhe or she fails to pay the undisputed balance within 
30 days. 

(3) Any subscriber in disagreement with the results of the cable television operator's investigation shall promptly 
inquire about and take advantage of any complaint resolution mechanism, formal or informal, available under the 
license or through the issuing authority before the Commission may accept a petition filed under 207 CMR 10.07( 4). 

(4) The subscriber or the cable television operator may petition the Commission to resolve disputed matters within 30 
days of any final action. Final action under 207 CMR I 0.07(3) shall be deemed to have occurred 30 days after the 
filing of a complaint. 

(5) Upon receipt of a petition, the -Commission may proceed to resolve the dispute if all parties agree to submit the 
dispute to the Commission and be bound by the Commission's decision and the Commission obtains a statement 
signed by the parties indicating that agreement.1n resolving the dispute, the Commission may receive either written 
or oral statements from the parties, and may conduct its own investigation. The Commission shall then issue a 
decision based on the record and the parties shall receive written notification of the decision and a statement of 
reasons therefor. 

10.08: Security Deposits 
(1) A cable operator shall not require from any cable subscriber a security deposit for converters or other equipment in 

excess of the cost of the equipment. 
(2) The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any deposit held for six 

months or more, and such interest shall accrue from the date the deposit is made by the cable subscriber. Interest 
shall be paid annually by the cable operator to the cable subscriber, either as a direct payment or as a credit to the 
cable subscriber's account. 

(3) Within 30 days after the return of the converter or other equipment, the cable operator shall return the security 
deposit plus any accrued interest to the cable subscriber, either as a direct payment or as a credit to the cable 
subscriber' s account. 
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Renewal Cable Television License Granted By The Town of Chilmark, MA 
Renewal Term: June 1, 2025 - May 31, 2035 

EXHIBIT 13.5 

FORMS00 

Please see attached. 
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City/Town: 

Filing Year: 
Number of Subscribers: 

A vgerage Resolution Time: 
Manner of Resolution: 

[ Advertising/Marketing 

~ intrnentJService call 

I Billing 

[Custome.r Service 

[Defect ive ~otice 

~ment 

[installation 

!Reception 

!Service Interruption 

[Failure to Respond to Original Complaint 

!Other: 

Form 500 Complaint Data - Paper Filing 
Cable Company: 
Address: 
Address: 
Contact: 
Phone: E-Mail: 

<I> Less than I Day , <2> 1-3 Day5, <3> 4-7 Day5, <4> 8-14 Days, <5> 15-30 Days, <6> >30 Days 

t.. Resolved to the satisfaction of both parties .. B. Resolved, customer dissatisfied ., C. Not Resolved. 

Total 
Complaints 

Avg . 
Resolution 
Time (see 

code above) 

Manner of Resolution (see code key above for the manner 
rcprc,ic:nt<.'ll by the letters below) The number below 

each lettc-r indicates the nwnbcr of compliiints resolved 
in that ma nncr. 

A. B. C. 
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City/I own: 

Filing Year: 
Number of Subscribers: 

Average Resolution l'ime: 

Date Service 1.nterruptJon Begin ! 

Form 500 Service Interruption Data - Paper Filing 

Cable Company: 

Address: 
Address: 
Contact: 
Phone: E-Mail: 

< 1 > Less than 1 Day, <2> 1-3 Days , <3> 4-7 Days, <4> 8-14 Days , <5> 15-30 Days, <6> >JO Days 

Average Rcsolutloa Time: (see Code Key 1tbovcJ ~timated JI of Subscriben Affected 
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