Tin quan trong! Ban c6 thé EBT loai c6 chip hodc hd trg cham (TAP) khdng?
Hay hanh dong ngay hoac trwédc ngay 29 thang 11 nam 2026.

i

Massachusetts EBT Card

To6i khong c6 thé EBT loai c6 gan chip hodc ho tro thanh toan cham (tap-to-pay). Téi phai lam
gi?

Ban can yéu cau cap thé EBT mdi cé tinh nang gan chip hodc cham ngay lap tirc. Ban cé thé thuc
hién viéc nay théng qua cac cach sau:
e Sirdung DTA Connect truc tuyén.
e GoidénBudng day Hb tro DTA theo s6 877-382-2363 va lam theo hudng dan cuia hé théng
tu dong.
e Goi dén buong day Dich vu Khach hang EBT theo s6 800-997-2555 (s6 dién thoai dugc in &
mat sau thé cua ban) dé dugc hé trg.
» Pénvan phong DTA tai dia phuong gan nhat dé dugc ho tro.

Khi ban yéu cau thé EBT mdi (loai cé chip hodc hd trg thanh todn cham), thé EBT hién tai cGia ban
sé tu dong bi vo hiéu hoa (ngirng hoat déng). Thé mdi c6 thé mat tir 5 dén 10 ngay lam viéc dé
dugc gl dén qua dudng buu dién, vi vay hay lén ké hoach mua sam tir trude.

T6i da nhan duoc thé EBT loai c6 chip/ho tro thanh toan cham (tap-to-pay), nhung t6i khéng
biét phai lam gi véi né. Hay kich hoat thé EBT (loai c6 chip/tinh ndng cham) méi ctia ban
ngay lap tirc néu c6 thé, va thue hién trwdc ngay 29 thang 11 nam 2026.
Ban c6 thé kich hoat thé mdi ngay lap ti'c bang cac cach sau:
e Thuc hién mua sadm truc tuyén hodc tai clira hang bang ma PIN hién tai ctia ban, hodc ban
cling co thé,
e Thiétlap ma PIN mdi bang cach goi cho Dich vu Khach hang EBT theo s6 800-997- 2555 (s§
dién thoai dugc in & mat sau thé) dé dudc hod tro thém.

Sau khi kich hoat thé EBT md&i c6 gan chip hoac ho trg thanh toan cham, vui long hlly ngay thé EBT
cl khéng co chip.

T6i da nhan duoc thé EBT (loai c6 chip hodc ho tro cham dé thanh toan) va dang s dung thé
nay. Bay gio téi can lam gi nira?

Ban khong can thuc hién thém bat ky thao tac nao nira; moi viéc da hoan tat. Vui long duy tri thoi
quen t6t bang cach khéa thé théng qua DTA Connect khi khong s dung. Ngoai ra, néu can ho trg,
ban c6 thé goi cho bd phan Dich vu Khach hang EBT theo s6 800-997-2555 (
0 mat sau thé).

Can thém théng tin ho tro vé EBT? Hay truy cap mass.gov/EBT
Dé biét thém ngoén ngir, hay quét Ma QR



https://mass.gov/ebt
https://www.mass.gov/info-details/ebt-chiptap-frequently-asked-questions-faq#how-will-i-get-my-new-ebt-card



