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Introduction
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DNV serves the Massachusetts electric and gas Program Administrators (PAs) as the 

stewards of their statewide residential, commercial, and industrial data.

We follow an ISO 27001-certified process to:

• Obtain billing and program tracking data from the PAs

• Clean and transform it into a standard format

• Load it into the relational data warehouse and combine with third-party data

• Make data and insights accessible via public dashboard, reporting, and custom extracts
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The data lifecycle
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The Veracity platform
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MA Customer 
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Dashboard

Graphical 

Results Briefs

Ad hoc/data 

deliveries

• Veracity is an ISO 27001-certified secure operation.

• Veracity keeps your data isolated and private unless you choose to share.

• Strategic partnership with Microsoft as key cloud service provider

• All personal data (PII) protected on Veracity platform and governed by DNV’s Privacy Statement (GDPR compliant)

VERACITY
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The MA Customer Profile Dashboard
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https://viewer.dnv.com/macustomerprofile

https://viewer.dnv.com/macustomerprofile
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Results Brief
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Purpose: Provide users with key summary statistics on 2020 program performance and show 

where to go on the dashboard to further investigate, interact with, and download the data
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Questions and Discussion
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www.dnv.com

Thank you
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MADataManagement@dnv.com


