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Career Center Networks

e Career Centers will be off the EOLWD network and

onto their own local networks by the end of
December 2014

e EOLWD IT developed a new Citrix platform for staff
working at Career Centers (we refer to it as Citrix 2)

 EOLWD staff will have a new “Citrix State Desktop”
to access applications and system drives



Sigh On

Log on to assighed computer(s) at the Career Center (this log
in will be specific to each Career Center — see next page)

Connect to the Internet browser and access Citrix at
https://staff-citrix.detma.org

Enter the DETMA user name and password

Use Internet Explorer from the Citrix desktop to get to
Clear2there or to Ul Online

Log on to any applications that require a password as is done
now (e.g., MOSES password to get into MOSES, etc.)
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Sign On for Hearings Staff

CAREER CENTER SIGN ON TO ACCESS THE INTERNET

BerkshireWorks Pittsfield TBD
Fall River Career Center TBD
Taunton Career Center TBD
Workforce Central Milford TBD
Workforce Central Southbridge TBD
Franklin Hampshire Career Center TBD
JTEC Hyannis TBD
Career Center of Lowell TBD

North Central Career Center Leominster TBD



Citrix Desktop

The Citrix desktop is standard for all EOLWD staff and cannot
be customized — see next few pages on setup

The desktop will have the same software applications as on
the standard EOLWD desktop

Familiar drives to store and retrieve documents are available
but may not have the same drive letter (X, H, etc.)

As with any new computer setup, there are some adjustments
that will need to be made



CITRIX DESKTOP

Connect to an Internet browser and access Citrix at https://staff-citrix.detma.org

@ Citrix Access Gateway @ MozillaFirefox StartPage % | + = | (5] S

€ 6 ff- detma.org/vp B - Google A B ¥ A=

#) Most Visited @ Getting Started Massworkforce ' Massgov @ ETA Massachusetts Workfo...

.
CITRIX" Access Gateway™

Welcome

Please log on to continue

Enter DETMA user name and password


https://staff-citrix.detma.org/
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INSTALLING CITRIX DESKTOP

Only needs to be done first time
using Citrix on the computer

Install Citrix Receiver to access your applications

. Click INSTALL and follow the
on-screen instructions to
download and install the
Citrix Receiver.

Security details | Log on

TEAEDNE GEETDE - 6 2R G 3

| You have chosen to open:
# | CitrixReceiverWeb.exe

which is: Binary File (51.2 MB)
from: http://downloadplugins.citrix.com.edgesuite.net

e — NOTE: Actual screens may
aEEEe—— vary depending on browser
(Internet Explorer or FireFox)

Confirm installation is complete

Please wait while the download process begins.

talled, click Continue.




Installing Citrix Desktop Continued

Welcome to Citrix Receiver
Setup

(©))
Click Install to install Citrix Raceiver on your

Citrix Recelver campuiar,

Install

@ Conepecenes @ Moottt hge % | 4

State Desktop

Click Do Not Ask
Me...

Then Permit Use




Citrix State Desktop Applications

S

Home Ctri+Alt+Del

Microsoft
Word 2010

()

M

Adobe Reader ~ MOSES

&
Datalink V...  Moilla
Firefox

Microsoft  The Report
Access 2010 Viewer Pro

Microsoft
Excel 2010




Setting up Outlook

Microseft Outlock

Outlook cannot log on. Verify you are connected to the network and
! % are using the proper server and mailbox name, The connection to
Microsoft Exchange is unavailable, Qutloock must be online or

connected to complete this action.

(5

Microsoft Exchange

General

Microsoft Exchanage server:
1=DET fecn=Configuration/cn=Servers/cn=0DWD-EXCH-01

Mailbox:

Test, Citrix Check MName

Once the names have been checked and are underlined,
dlick QK.

Ok ] l Cancel Al

.=}
1=}

Change Server as

shown )

Click Check Name

Click OK
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This message may appear when first
clicking on Outlook on the desktop

Click OK

Microsoft Exchange @

General

Microsoft Exchange server:
DWD-EXCH-01

Mailbox:

Test, Citrix Chedk Name

Once the names have been checked and are underlined,
dick QK.

OK ] [ Cancel ] [ Apply ]




Setting up Outlook Continued

Microsoft Exchange IEI

General

Microsoft Exchange server:
dwd-exch-01.det.root.detma.org

Mailbox:

[ Correct Exchange Server Displays

Once the names have been checked and are underlined, Cl I C k O k

dlick OK.

[ OK ] [ Cancel ] [ Apply ]

= | Microsoft Outlock @

IGNORE THIS MESSAGE

[e] Cannot start Microsoft Qutlook. Cannot open the Outlook window.

Click OK

Microsoft®

oA o s Re-launch Outlook

Please enter your full name and initials below.

Conf{ Name: Test, Citrix

- Click OK

~2Office

2 2010 Microsoft Corporation. All rights reserved Cancel
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Clear2there and Ul Online

* Itis not possible to set up a shortcut icon on the Citrix desktop to
access Clear2there or Ul Online

https://ma.c2tinc.com/

https://ma.c2tinc.com/control

https://uionline.detma.org/Staff/Core/Login.ASPX

e Save the links to Favorites
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LOCATING DRIVES

@ka“ » Computer »
Organize * Properties Uninstall or change a program Map network drive

4.7 Favorites

4 Network Location (3)

Open Control Panel

- |¢, ‘ | Search Computer

0
|

B Desktop ; Home Drive (F:) . Marc.Cellana

4 Downloads =" oy (\det-spmgfld-02\SpringfieldUse...
- <e, 785TBfreeof 757 R ——

| Recent Places U] L

Common (X:)

4 NJL""E”&S “a? 507 GBfresof 131 TB
> |2 Docurments
, J) Music 4 Other (3)
. [ Pictures .4 CD/DVD Drive (D: on Local Disk (C: on
E - = PFD-HEAR-033396) -~y PFD-HEAR-033396)
> ideos

=" System Folder

System Folder

; Network Drive (H: on
.~ PFD-HEAR-033396)
> L@ Home Drive (F) g System Folder

> # Marc.Cellana (\\det-sprngfld-02\SpringfieldUsers\Teleclaims) (H:)
> L@ Common (X:)

> &y CD/DVD Drive (D: on PFD-HEAR-033396)

> s Local Disk (C: on PFD-HEAR-033396)

> L8 Metwerk Drive (H: on PFD-HEAR-033336)

478 Computer

Marc.Cellana (\\det-sprngfld-02\Springfi.. Space used: ———— | Total size 56.1 GB
=8 Network Drive Space free: 7.94 GB

File system: NTFS
- ile system:

Note: The F drive is a new home drive at a server in the Hurley Building that is available only when in Citrix. The F drive
was created to provide central storage for EOLWD staff who were saving to a local detma server at a Career Center. The
local detma servers are being transferred to the Career Centers with the Citrix upgrade. Anything saved by EOLWD staff
to a detma server at a Career Center has to be moved to the F drive prior to the Career Center’s cutover to Citrix. Ul Call
Center servers are not impacted by the Citrix implementation at the Career Centers.
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Troubleshooting

Trouble logging on to the computer — contact local IT support

Trouble logging on to Citrix or forgot password —EOLWD IT
Help Desk (617-626-5555 or helpdesk@detma.org)

Trouble with Citrix desktop applications, i.e., Outlook, Word,
etc. — EOLWD IT Help Desk

Trouble accessing Clear2there — jholcomb@clear2there.com

Trouble accessing Ul Online — EOLWD IT Help Desk


mailto:jholcomb@clear2there.com

