Name/Professional Title(s): Colleen DeLuca, RN, CCM, IMF, CAT Nurse
Business address:  Genex Services, LLC
138 River Road, Suite 204
Andover, MA 01810
Telephone number: 978-681-0355, x12363
Email address: colleen.deluca@genexservices.com

1. Please indicate the number of years of experience in care coordination/case
management.

15 Years

2. Please provide the approximate number cases with morphine milligram
equivalent above 100 (MME > 100) that you have assisted with in past three
years.

20
3. Please indicate the best geographic area where you have greatest experience.
New Hampshire & Massachusetts

4. Please explain your background/experience with addiction or pain
management.

I have been a certified care manager since 1998 for workers’ compensation
and Cigna Health Care for commercial insurance.

5. Please provide a very brief outline of three cases you have assisted with within
last three years (i.e., starting MME, what treatment plan seemed to help and
how case ended). Please explain the results of the three cases.

e One client had ESI, which | assisted weaning off narcotic.

e One client had lumbar surgery, which I assisted with weaning off.

e A third client had ESI and a course of work hardening and | was
able to wean off narcotic medication.



6. Do you work with, or are you familiar with, any health care practitioners who
specialize or have had success with assisting patients to reduce daily opioid
intake?

Yes

7. Do you have a vehicle and are willing to travel to meetings and medical
appointments?

Yes
8. Please indicate, if applicable, any language skills other than English.

English



