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TELECOMMUNICATIONS & ENERGY
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ORDER ON REFUND PLAN

CTV 04-3/04-4

Petition of Comcast Cable Communications, Inc. to establish and adjust the basic service tier
programming and equipment rates for the communities currently served by Comcast that are
subject to rate regulation.
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On September 13, 2005, Comcast Cable Communications, Inc. (“Comcast” or
“the Company”) submitted a refund plan for the Town of Hudson (Compliance Filing at
Hudson - Refund Plan). This plan was submitted in compliance with our Rate Order, which
found that Comcast’s actual basic service tier (“BST”) rate in Hudson exceeded the maximum
permitted rate (“MPR”), and directed Comcast to file a refund plan that would refund its

overcharges to Hudson subscribers. Comcast Cable Communications, Inc., CTV 04-3/04-4,

at 32, 40. In its refund plan, Comcast calculated the amount of the refund, which would be
paid as a one-time credit on subscribers’ bills, in accordance with the Rate Order (Compliance
Filing at Hudson - Refund Plan, see CTV 04-3/04-4, at 32). The plan also shows that effective
June 1, 2005, Comcast reduced its actual BST rate to $11.25, which was below its amended
proposed BST MPR of $11.48, that we approved in our Rate Order (Compliance Filing at
Hudson - Refund Plan, see CTV 04-3/04-4, at 31). The refund plan returns to subscribers
overcharges that were paid between January 1, 2005, and May 31, 2005. We have reviewed
the plan, and found that it correctly calculates the amount of the refund and provides for its
payment to subscribers. We therefore approve Comcast’s proposed refund plan. We direct
Comcast to pay the refund, as a one-time credit on the bills of Hudson subscribers, on the next

available billing cycle. We further direct Comcast to file, within 30 days of the payment of its
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refunds, a report that describes: (1) the amount of the refund credited to each subscriber’s bill,

(2) the total amount of the refunds paid, and (3) the date the refunds were paid.

By Order of the
Department of Telecommunications and Energy
Cable Television Division

/s/ Alicia C. Matthews
Alicia C. Matthews
Director

Issued: January 27, 2006



