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URGENT, ACTION NEEDED: Agencies with older model Motorola radios
must ensure their radios are licensed for the new statewide system now

January 30, 2026

Summary: There are several models of Motorola radios currently in use on the statewide CoMIRS 700/800
system that are out of support (OOS). The CoMIRS Program Management Office has negotiated a program to
reopen licensing for these radios for CoOMIRS users. This program closes soon and will not be reopened.
Agencies with these radios must ensure that their radios have all of the licenses needed to operate on

the new digital system.
0O0S Motorola Models

APX 6000 AN Portable
APX 7000 Portable
APX 7500 Mobile
APX 4500 Mobile
APX 6500 Mobile
APX 7500 Consolette

Action Needed: If your agency is listed below, records indicate your agency has at
least one OOS radio. Please confirm that your agency has obtained licenses for
these radios to work on the new system, including P25 Digital Trunking, P25 Link
Layer Authentication, and Over the Air Programming. To determine compliance,
radios can be read into the CoMIRS Radio Management (RM) tool. Your typical
radio technician should be able to help read these radios into RM. The process
does not take long but does require a technician to physically touch each radio.

Once read into RM, the CoMIRS team will work with Motorola to evaluate each radio. If upgrades are needed,
our office will reach out to you to coordinate a chargeback to pay for any missing licenses.

If you have questions about how to read your radios into Radio Management or the status of licenses on your
radios, feel free to contact the CoMIRS program manager at scott.w.bailey@mass.gov.

. . . Monson Pittsfield Sterling

AgenC|eS Wlth OUt Of Support RadIOS Montgomery Plymouth Suffolk County
Adams DPS Leicester MSP Plymouth County SwcCcCC
BCSO Dukes County Lexington MWRA Qcc Tanglewood
Belchertown DYS Lowell Needham Region 3 CMED Tolland
Berkshire County EOTSS Lynnfield NEMLEC Rehoboth Tufts
Boston Essex County MANG NERAC RIEMA Wareham
Boylston FAMS Mansfield NEU Rockland Wellesley
Braintree FD14 Marlboro New Braintree Rutland Regional Westboro
Bristol County Fitchburg Massport Regional S911D Westford
Brockton Framingham MBTA Newton Seacoast NH Fire Westminster
BSH Franklin County MEMA NHSP Seekonk Wilbraham
CEMLEC FRCOG MEP Norfolk County SEMLEC Williamstown
CMRHSC Gardner Merrimac Norfolk County Ctl SEMRECC Wilmington
DGR Hampden County Metacomet Northampton Regional - Shrewsbury Worcester
DEP Holliston METROLEC Northboro Southboro Worcester County
DFS Hudson Middlesex North RECC VDD Springfield Worcester EOD
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