
 
 

 

URGENT, ACTION NEEDED:  Agencies with older model Motorola radios 
must ensure their radios are licensed for the new statewide system now 
 

January 30, 2026 

Summary:  There are several models of Motorola radios currently in use on the statewide CoMIRS 700/800 
system that are out of support (OOS).  The CoMIRS Program Management Office has negotiated a program to 
reopen licensing for these radios for CoMIRS users.  This program closes soon and will not be reopened.  
Agencies with these radios must ensure that their radios have all of the licenses needed to operate on 
the new digital system. 

Action Needed:  If your agency is listed below, records indicate your agency has at 
least one OOS radio.  Please confirm that your agency has obtained licenses for 
these radios to work on the new system, including P25 Digital Trunking, P25 Link 
Layer Authentication, and Over the Air Programming.  To determine compliance, 
radios can be read into the CoMIRS Radio Management (RM) tool.  Your typical 
radio technician should be able to help read these radios into RM.  The process 
does not take long but does require a technician to physically touch each radio.   

Once read into RM, the CoMIRS team will work with Motorola to evaluate each radio.  If upgrades are needed, 
our office will reach out to you to coordinate a chargeback to pay for any missing licenses.   

If you have questions about how to read your radios into Radio Management or the status of licenses on your 
radios, feel free to contact the CoMIRS program manager at scott.w.bailey@mass.gov.   
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