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As one of-the librarians working for .th~ Massachusetts Trial Court Law Libraries~. \'wo~,tld like t<rexpress 
su,pport .and· applaUd th1h¥qrlfof the Tt'l~i. Court. Pu!Jiic Ac¢e$$ to. cou-rt' Rec:ords c;:ommlttee. Thank . 
y()U forgiving us a chance to provide comments for your'hearing, 

11The mlsslon:of. til~ irlal :Court Law Llbra.r.y System ·Is to provide·tlmelyl.efflclent'acce~$ to ·c;'-'mmt 
and hlstoilcallaw-telated.lhform<ttlon·ln an Impartial and respectful manner to a~Yone lh need of 
re~allhfbrmatlon/' As.:suchl, O.lll' pUblic iaw 'llbrarles~.located·.thr.O:UghoUt: th.e. CommonWeaithl 'have 
b~¢n pr~vjdl11_g ~rf,Q~ffi. ot~~(:E)s_s- to Nsth:~·for-200 ye·(lrSi. Wblle the Llbr~rles began ·~s· as~q_Ciat!ons of 
attOrnevs .who. got .together to.share resources; from the.beS.IhblM'anV lr'lhabltants ofthe .county 
wer,e given 'the right to Qse the books. Th~sense that th~ pup lie has··c:~ rtght ~o knowt.he!r law has 
a·rwa.vs been a part of our libraries' mission and·our legar system. Article XI of Part l·of the 
Massachusetts Constittttlon's· i'D_eclaratlori of Rights"· reads:. · 

· Every· subject of the· Corrur10nwe·arth ought.to find a certain remedy1 by having recourse to the h~ws~ 
for-alllnJ.ur"les.or wrongs wlilch he may re.ceive In his· person~ prop_ertyl or character; He oughtto 
9bt~ln d~ht~md )!.!stic~. freely I_ a.nd withou..t being .Qb!lgat~d to purchase it; complet~IY~ ~.nct without 

.qeilqy; conf(mn~bli(lo:the Jaws. 

In that spirit, the LaWtl.brarles'ahCI the.:. Public Access to· c.ourt Records C.o.mrnLttee.share the' same 
gq~l of.brlhgln_g'_acce:ss lO.r _ou_r clt.tzens·:~o the. repo.rts of th~ prqc.e~dlngs of .the .Jl!dlcia.l System,. 

:On~ ofthe fre·qllent!y a$k~Q qyestlons In the Trial Court L~w Libr(,lrl~s~ Is a reqqe$t for:~ Cq·se about 
"x"; The general public has little· understanding of the .Precedentialvalue inherent.rn appellate level 
cases. They do not know, when they.askfcir a .case about a specific subject,. that they will orily see 
the. final decision oft~~ .C9urt, ~nd th?t the.Trlal Cour~ level c.ase.s are·notso readily available .• 
·sametlm·es; .they ~'Ire .liiter.ested Ill a particular case from the Trial Court .. sometimes~ they want. to 
·knowprpc·edure,.'h9W-to proc·e\:ld With th~lriSSI.I~I anQWQUI.d llke ~o look ~tan ex~mple of-.a case 
like theirs, We can help them with Court Rules arid,, procedural manual~;-but usually notwlth·the 
.ca.ses. 
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,but;~atrcms (}Udge~;-~:~ttorneyslihd members ofthe public) come. to us In petsol'), by telephone, by 
email, and·throl.!g_h .Our'Document'DellveryServlce and the several ways 9f cont~ctlllg us. via the.: 
"ASk A Law librarian" service af ht~g_;LLwww.rnass.gQJt@.urts/case-ler~al-res/law
llb/llbrai·les/servlces.ls1..slhh!ml .. We g~tqu_estlo.ns about Court re.cort{s from all' of these dtrectlons. 

'It Is excitlnglo be llv!ng a.t a: tirt\E;J of expanding a.ccess to online respurces. Use.~ .expectations have 
made. a Paradigm $hlft, and .there. is a sense thatGour~ rej::ord~i:beg!nnlhg with d_oc~et sh~ets~ ·and 
l.nqlu.dlng the publicly ~vatl'able.elec;tronlc.or paper flllngsi sh.oltlq be C;~VailaQfe online. Acces·sJs one 
of-the core· values of librarians hlp as outlined ·by the American Library Association 
(httPlll..Www.ala.org/advocacv/intfreedom/statemerltspols/corevalues). As.·librarlansi we would 
.sup·port the efforts of the Trial Colirt Public Access to Court Re.cords committee to lncrea·se access 
to·Court·records,·tempered with ·a balance between publfc access·ana· personai privacy concerns. 
ird9es $eert(llke the 'c.ourts ~t~ve ·beE1n.careful to protect·these personal privacy concerns l.n· both In 
the·2000 Judlcla_I/Medla Steering Commlt.tee ••Guld~llnes .<m 'the PlJbllc's· Right of Access to Judicial 
Proceedings-and--Records" and 2003 poll~y. The last sentence In the 2003 ,;Polity Statement by the 

. Jus~!ces of the. Supreme Jt~~lci_al Goqr:t ConGernlng: P!.tbllca_tlon of Co.urt Case h'iformation on·the .. 
Web'~ reads "It Is exp·ected that this policy-will be re·examlned periodically to consider whether 
changes are appropriate rn light of'expederices ·and advance·s In technology.'; Technologlcai changes 
haV!il g!ven liS :both ~he responslbfllty.and opportun!ty: to m~>Ve f9rward V\llt)l_.creat_lrlg mor~.:acC:e$S, 

·rhe· N~~Jon;;~l CenterforSt~re Courts has·prpv[ded an lndex·on 'thE;Jlr we.bslte tor stat~; lln.ks to 
"Privacy/ Public Access to Court Records" at httruLLwww.ncsc.orgL!Qplcs/access-and· 
fairness/prlvacy-pub.ilc·access-to-coult·records/state~llnl<s.asrui, 

In-an effort to see what other states are doJ:ng, I looked at CJ 200Z Maryland."R~port of the 
:Commiftee.oh.Access 'to :Court-Records": ht tp_://www .cou rts.state. md. us/access/final report3· 
'02.pdf.. In the coirfmentary at the ehd, It says a· 11proposed working group wouid help:ln ld~ntlfylng_ 
;and resolving the .Cjuestlohs.thatwllf a·rlse ln.lmplem·entatloh ofthe Court•s pdllcles·.Furtherinoi'e, a·s· 
technoJogy·lmproves and el'e.ctn>rilc record~ become more commonly used by the,courtsi the 
worklng_group might help the .courno antiCipate· and adclress.potentiaiOproblems before th·ey 
~rise. "'This, then,,J~. th~ ongoing, s·eem.lngly never,.endJng, work of the.Massac;:husl;!tt$ Trl~l Co~rrt 
P\.iblic Ac.c~ss to Court Records·<::orntnlitee. Thank you fc;>,ryour work, and thallk you·for·gfviMIJS the 
opportunity to be heard. Ple~se keep us h1formed of any Increased ac~ess.to Court records, so t~'clt 
we can better assist our patrons. And let us know·if there Is-anything that we can ~o ·as Information 
professionals to.hel_p your committee .. 

Slnc.ere!y,, 

~~P.J'~~ 
Barbara Schneider 
Head Law Librarian 
Berkshire Law Library . 




