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Background 
 
 The Criminal Offender Record Information (CORI) Law was amended by Chapter 256 of 
the Acts of 2010 (commonly referred to as the “CORI Reform Law”).  The CORI Reform Law 
significantly changed the level of CORI access available for the purposes of employment, 
housing, licensing, and volunteering, and made CORI available to the general public.  The law 
also increased the penalties for violations, and provided greater protections for individuals with a 
CORI.  M.G.L. c. 6, § 172 is the primary statutory reference which outlines the extent and 
availability of CORI information.  Only organizations provided access in § 172 may access the 
Department of Criminal Justice Information Services’ (DCJIS) iCORI Service to obtain CORI 
information. 
 
 When drafting the CORI Reform Law, the Legislature provided some discretion to the 
DCJIS Commissioner to grant access to CORI information if the Commissioner finds that such 
dissemination of CORI serves the public interest.  Specifically, M.G.L. c. 6, § 172(a)(6) 
provides, “…(6) The commissioner may provide access to criminal offender record information 
to persons other than those entitled to obtain access under this section, if the commissioner finds 
that such dissemination to such requestor serves the public interest. Upon such a finding, the 
commissioner shall also determine the extent of access to criminal offender record information 
necessary to sustain the public interest…”.The Commissioner has exercised this authority 
judiciously. 
 
 The purpose of this report is to identify those cases where the DCJIS Commissioner has 
provided access pursuant to § 172(a)(6) for the time period of July 1, 2016 through June 30, 
2017. Accordingly, the DCJIS reports the following: 
 
 

Commissioner Approved CORI Access – FY17 

Requests for Commissioner Approved Access Received: 2 

Requests for Commissioner Approved Access Granted: 1 

 
 
Since the main provisions of the CORI Reform Law went into effect in May of 2012, five 
Commissioner Approved Grants of CORI access have been approved.  In FY16, one request was 
received and expanded CORI access was denied.  In FY15, one request for Commissioner 
Approved access was granted.  No requests were received in FY14.  In FY13, one request for 
Commissioner Approved Access was submitted and granted.  The Commissioner also approved 
two requests in May 2012. 
  



APPENDIX A 

Full text of M.G.L. c.6, § 172 

(a) The department shall maintain criminal offender record information in a database, which shall exist in an 
electronic format and be accessible via the world wide web. Except as provided otherwise in this chapter, access 
to the database shall be limited as follows: 

(1) Criminal justice agencies may obtain all criminal offender record information, including sealed records, for 
the actual performance of their criminal justice duties. Licensing authorities, as defined in section 121 of chapter 
140, may obtain all criminal offender record information, including sealed records, for the purpose of firearms 
licensing in accordance with sections 121 to131P, inclusive, of chapter 140. The criminal record review board 
may obtain all criminal offender record information, including sealed records, for the actual performance of its 
duties. 

(2) A requestor authorized or required by statute, regulation or accreditation requirement to obtain criminal 
offender record information other than that available under clause (3) may obtain such information to the extent 
and for the purposes authorized to comply with said statute, regulation or accreditation requirement. 

(3) A requestor or the requestor’s legally designated representative may obtain criminal offender record 
information for any of the following purposes: (i) to evaluate current and prospective employees including full-
time, part-time, contract, internship employees or volunteers; (ii) to evaluate applicants for rental or lease of 
housing; (iii) to evaluate volunteers for services; and (iv) to evaluate applicants for a professional or 
occupational license issued by a state or municipal entity. Criminal offender record information made available 
under this section shall be limited to the following: (i) felony convictions for 10 years following the disposition 
thereof, including termination of any period of incarceration or custody, (ii) misdemeanor convictions for 5 
years following the disposition thereof, including termination of any period of incarceration or custody, and (iii) 
pending criminal charges, which shall include cases that have been continued without a finding until such time 
as the case is dismissed pursuant to section 18 of chapter 278; provided, however, that prior misdemeanor and 
felony conviction records shall be available for the entire period that the subject’s last available conviction 
record is available under this section; and provided further, that a violation of section 7 of chapter 209A and a 
violation of section 9 of chapter 258E shall be treated as a felony for purposes of this section. 

(4) Any member of the general public may upon written request to the department and in accordance with 
regulations established by the department obtain the following criminal offender record information on a 
subject: (i) convictions for any felony punishable by a term of imprisonment of 5 years or more, for 10 years 
following the disposition thereof, including termination of any period of incarceration or custody; (ii) 
information indicating custody status and placement within the correction system for an individual who has been 
convicted of any offense and sentenced to any term of imprisonment, and at the time of the request: is serving a 
sentence of probation or incarceration, or is under the custody of the parole board; (iii) felony convictions for 2 
years following the disposition thereof, including any period of incarceration or custody; and (iv) misdemeanor 
convictions for 1 year following the disposition thereof, including any period of incarceration or custody. 

(5) A subject who seeks to obtain his own criminal offender record information and the subject’s legally 
designated representative may obtain all criminal offender record information from the department pertaining to 
the subject under section 175. 

(6) The commissioner may provide access to criminal offender record information to persons other than those 
entitled to obtain access under this section, if the commissioner finds that such dissemination to such requestor 
serves the public interest. Upon such a finding, the commissioner shall also determine the extent of access to 
criminal offender record information necessary to sustain the public interest. The commissioner shall make an 
annual report to the governor and file a copy of the report with the state secretary, the attorney general, the clerk 
of the house of representatives and the clerk of the senate documenting all access provided under this paragraph, 
without inclusion of identifying data on a subject. The annual report shall be available to the public upon 
request. 



Questions about this report should be directed to the DCJIS Legal Division at 617.660.4760. Page | 3 
 

(7) Housing authorities operating pursuant to chapter 121B may obtain from the department conviction and 
pending criminal offender record information for the sole purpose of evaluating applications for housing owned 
by such housing authority, in order to further the protection and well-being of tenants of such housing 
authorities. 

(8) The department of telecommunications and cable and the department of public utilities may obtain from the 
department all available criminal offender record information for the purpose of screening applicants for motor 
bus driver certificates and applicants who regularly transport school age children or students under chapter 71B 
in the course of their job duties. The department of public1 telecommunications and cable and the department of 
public utilities shall not disseminate such information for any purpose other than to further the protection of 
children. 

(9) The department of children and families and the department of youth services may obtain from the 
department data permitted under section 172B. 

(10) A person providing services in a home or community-based setting for any elderly person or disabled 
person or who will have direct or indirect contact with such elderly or disabled person or access to such person’s 
files may obtain from the department data permitted under section 172C. 

(11) The IV-D agency as set forth in chapter 119A may obtain from the department data permitted under section 
172D and section 14 of chapter 119A. 

(12) A long-term care facility, as defined in section 72W of chapter 111, an assisted living residence as defined 
in section 1 of chapter 19D, and any continuing care facility as defined in section 1 of chapter 40D may obtain 
from the department data permitted under section 172E. 

(13) The department of early education and care may obtain from the department data permitted under section 
172F. 

(14) Operators of camps for children may obtain from the department data permitted under section 172G. 

(15) An entity or organization primarily engaged in providing activities or programs to children 18 years of age 
or younger that accepts volunteers may obtain from the department data permitted under section 172H. 

(16) School committees or superintendents that have contracted with taxicab companies to provide for the 
transportation of pupils pursuant to section 7A of chapter 71 may obtain from the department data permitted 
under section 172I. 

(17) The commissioner of banks may obtain from the department data permitted under section 172J, section 3 of 
chapter 255E and section 3 of chapter 255F. 

(18) A children’s camp or school that plans to employ a person or accept a volunteer for a climbing wall or 
challenge course program may obtain from the department data permitted under section 172K. 

(19) A victim of a crime, a witness or a family member of a homicide victim, as defined in section 1 of chapter 
258B, may obtain from the department data permitted under section 178A. 

(20) The motor vehicle insurance merit rating board may obtain from the department data permitted under 
section 57A of chapter 6C. 

(21) The department of early education and care, or its designee, may obtain from the department data permitted 
under sections 6 and 8 of chapter 15D. 
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(22) The district attorney may obtain from the department data permitted under section 2A of chapter 38. 

(23) A school committee and superintendent of any city, town or regional school district and the principal, by 
whatever title the position be known, of a public or accredited private school of any city, town or regional 
school district, may obtain from the department data permitted under section 38R of chapter 71. 

(24) The Massachusetts Port Authority may obtain from the department data permitted under section 61 of 
chapter 90. 

(25) The department of children and families may obtain from the department data permitted under section 26A 
of chapter 119, section 3B of chapter 210 (26) The state racing commission may obtain from the department 
data permitted under section 9A of chapter 128A. 

(27) A court, office of jury commissioner, and the clerk of court or assistant clerk may obtain from the 
department data permitted under section 33 of chapter 234A. 

(28) The pension fraud unit within the public employee retirement administration commission may obtain from 
the department data permitted under section 1 of chapter 338 of the acts of 1990. 

(29) Special education school programs approved under chapter 71B may obtain from the department all 
criminal offender record information provided for in paragraph (3) of subsection (a). 

(30) The department shall configure the database to allow for the exchange, dissemination, distribution and 
direct connection of the criminal record information system to criminal record information systems in other 
states and relevant federal agencies including the Federal Bureau of Investigation and Immigration and Customs 
Enforcement that utilize fingerprint or iris scanning and similar databases. 

(31) Navigator organizations certified by the commonwealth health insurance connector authority under 42 
U.S.C. § 18031(i) may obtain from the department data permitted under section 172L. 

(31) A person licensed pursuant to section 122 of chapter 140 may obtain from the department data permitted 
under section 172L. 

(b) Notwithstanding the foregoing, convictions for murder, voluntary manslaughter, involuntary manslaughter, 
and sex offenses as defined in section 178C of chapter 6 that are punishable by a term of incarceration in state 
prison shall remain in the database permanently and shall be available to all requestors listed in paragraphs (1) 
through (3), inclusive, of subsection (a) unless sealed under section 100A of chapter 276. 

(c) The department shall specify the information that a requestor shall provide to query the database, including, 
but not limited to, the subject’s name, date of birth and the last 4 digits of the subject’s social security number; 
provided, however, that a member of the public accessing information under paragraph (4) of subsection (a) 
shall not be required to provide the last four digits of the subject’s social security number. To obtain criminal 
offender record information concerning a subject pursuant to subsection (a)(2) or (a)(3), the requestor must 
certify under the penalties of perjury that the requestor is an authorized designee of a qualifying entity, that the 
request is for a purpose authorized under subsection (a)(2) or (a)(3), and that the subject has signed an 
acknowledgement form authorizing the requestor to obtain the subject’s criminal offender record information. 
The requestor must also certify that he has verified the identity of the subject by reviewing a form of 
government-issued identification. Each requestor shall maintain acknowledgement forms for a period of 1 year 
from the date the request is submitted. Such forms shall be subject to audit by the department. The department 
may establish rules or regulations imposing other requirements or affirmative obligations upon requestors as a 
condition of obtaining access to the database; provided, however, that such additional rules and regulations are 
not in conflict with the state and federal Fair Credit Reporting Acts. 
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In connection with any decision regarding employment, volunteer opportunities, housing or professional 
licensing, a person in possession of an applicant’s criminal offender record information shall provide the 
applicant with the criminal history record in the person’s possession, whether obtained from the department or 
any other source, (a) prior to questioning the applicant about his criminal history and (b) if the person makes a 
decision adverse to the applicant on the basis of his criminal history; provided, however, that if the person has 
provided the applicant with a copy of his criminal offender record information prior to questioning the person is 
not required to provide the information a second time in connection with an adverse decision based on this 
information. Failure to provide such criminal history information to the individual in accordance with this 
section may subject the offending person to investigation, hearing and sanctions by the board. 

(d) Except as authorized by this section, it shall be unlawful to request or require a person to provide a copy of 
his criminal offender record information. Violation of this subsection is punishable by the penalties set forth in 
section 178. 

(e) No employer or person relying on volunteers shall be liable for negligent hiring practices by reason of 
relying solely on criminal offender record information received from the department and not performing 
additional criminal history background checks, unless required to do so by law; provided, however, that the 
employer made an employment decision within 90 days of obtaining the criminal offender record information 
and maintained and followed policies and procedures for verification of the subject’s identifying information 
consistent with the requirements set forth in this section and in the department’s regulations. 

No employer shall be liable for discriminatory employment practices for the failure to hire a person on the basis 
of criminal offender record information that contains erroneous information requested and received from the 
department, if the employer would not have been liable if the information had been accurate; provided, however, 
that the employer made an employment decision within 90 days of obtaining the criminal offender record 
information and maintained and followed policies and procedures for verification of the individual’s information 
consistent with the requirements set forth in this section and the department’s regulations. 

Neither the board nor the department shall be liable in any civil or criminal action by reason of any criminal 
offender record information or self-audit log that is disseminated by the board, including any information that is 
false, inaccurate or incorrect because it was erroneously entered by the court or the office of the commissioner 
of probation. 

(f) A requestor shall not disseminate criminal offender record information except upon request by a subject; 
provided, however, that a requestor may share criminal offender record information with individuals within the 
requesting entity that have a need to know the contents of the criminal offender record information to serve the 
purpose for which the information was obtained; and provided further, that upon request, a requestor shall share 
criminal offender record information with the government entities charged with overseeing, supervising, or 
regulating them. A requestor shall maintain a secondary dissemination log for a period of one year following the 
dissemination of a subject’s criminal offender record information. The log shall include the following 
information: (i) name of subject; (ii) date of birth of the subject; (iii) date of the dissemination; (iv) name of 
person to whom it was disseminated; and (v) the purpose for the dissemination. The secondary dissemination 
log shall be subject to audit by the department. 

Unless otherwise provided by law or court order, a requestor shall not maintain a copy, electronic or otherwise, 
of requested criminal offender record information obtained from the department for more than 7 years from the 
last date of employment, volunteer service or residency or from the date of the final decision of the requestor 
regarding the subject. 

(g) The department shall maintain a log of all queries that shall indicate the name of the requestor, the name of 
the subject, the date of the query, and the certified purpose of the query. A self-audit may be requested for no fee 
once every 90 days. The commissioner may impose a fee in an amount as determined by the secretary of public 
safety and security, for self-audit requests made more than once every 90 days. Upon request, the commissioner 
may transmit the self-audit electronically. Further, if funding is available and technology reasonably allows, the 
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department shall establish a mechanism that will notify a subject, or an advocate or agent designated by the 
subject, by electronic mail or other communication mechanism whenever a query is made regarding the subject. 
The self-audit log and query log shall not be considered a public record. 

(h) Notwithstanding the provisions of this section, the motor vehicle insurance merit rating board may 
disseminate information concerning convictions of automobile law violations as defined in section 1 of chapter 
90C, or information concerning a charge of operating a motor vehicle while under the influence of intoxicating 
liquor that results in assignment to a driver alcohol program as described in section 24D of chapter 90, directly 
or indirectly, to an insurance company doing motor vehicle insurance business within the commonwealth, or to 
such insurance company’s agents, independent contractors or policyholders to be used exclusively for motor 
vehicle insurance purposes. 

(i) Notwithstanding any other provisions of this section, information indicating custody status and placement 
within the correction system shall be available to any person upon request; provided, however that no 
information shall be disclosed that identifies family members, friends, medical or psychological history, or any 
other personal information unless such information is directly relevant to such release or custody placement 
decision, and no information shall be provided if its release would violate any other provisions of state or federal 
law. 

(j) The parole board, subject to sections 130 and 154 of chapter 127, the department of correction, a county 
correctional authority or a probation officer with the approval of a justice of the appropriate division of the trial 
court may, in its discretion, make available a summary, which may include references to criminal offender 
record information or evaluative information, concerning a decision to release an individual on a permanent or 
temporary basis, to deny such release, or to change the individual’s custody status. 

(k) Notwithstanding any other provision of this section or any other general or special law to the contrary, 
members of the public who are in fear of an offender may obtain from the department advance notification of 
the temporary or permanent release of an offender from custody, including but not limited to expiration of a 
sentence, furlough, parole, work release or educational release. An individual seeking access to advance 
notification shall verify by a written declaration under the penalties of perjury that the individual is in fear of the 
offender and that advance notification is warranted for physical safety reasons. 

(l) Any individual or entity that receives or obtains criminal offender record information from any source in 
violation of sections 168 through 175 of this chapter, whether directly or through an intermediary, shall not 
collect, store, disseminate, or use such criminal offender record information in any manner or for any purpose. 

(m) Notwithstanding this section or chapter 66A, the following shall be public records: (1) police daily logs, 
arrest registers, or other similar records compiled chronologically; (2) chronologically maintained court records 
of public judicial proceedings; (3) published records of public court or administrative proceedings, and of public 
judicial administrative or legislative proceedings; and (4) decisions of the parole board as provided in section 
130 of chapter 127. 

(n) The commissioner, upon the advice of the board, shall promulgate rules and regulations to carry out the 
provisions of this section. 

 

 


