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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
# Critical Indicators std. met/ std. rated at follow-up 
  # Indicators std. met/ std. rated at follow-up
Sanction status prior to Follow-up
Combined Results post- Follow-up; for Deferred, License level
Sanction status post Follow-up
Employment and Day Supports
2 Year License
4/4

Eligible for new business
(Two Year License)
2 Year License

Eligible for New Business
(80% or more std. met; no critical std. not met)
1 Locations 
4 Audits 

Ineligible for new business. (Deferred Status: Two year mid-cycle review License)

Ineligible for New Business
(<=80% std met and/or more critical std. not met)



	
	

	Summary of Ratings

	

	
	

	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
Consents for release of photographs and medical information need to be further refined.  As the generalized medical information states "you will be consulted before any information is released," this form is not necessary if the consultation referred to is sufficiently specific.  Consent for the use of photographs should be specific to the photo.   
Status at follow-up
The agency revised its consent forms so that they are photo or video specific.  The particular use of the photo or video was provided in all instances that were reviewed as part of the sample.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L86
Indicator
Required assessments
Area Need Improvement
For one out of two people reviewed, ISP assessments had not been submitted at least 15 days in advance.  ISP assessments need to be submitted at least 15 days in advance of the ISP meeting.
Status at follow-up
Only one person has had an ISP held since the conclusion of the survey. Required assessments that were reviewed as part of the sample had been submitted at least 15 days prior to the ISP meeting.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L87
Indicator
Support strategies
Area Need Improvement
For one out of two people, ISP Support Strategies had not been submitted at least 15 days in advance.  Support Strategies need to be submitted at least 15 days in advance of the ISP meeting.
Status at follow-up
Only one person has had an ISP held since the conclusion of the survey.  The support strategies which were reviewed as part of the sample had been submitted at least 15 days prior to the ISP meeting.
#met /# rated at followup
1/1
Rating
Met
Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L48
Indicator
HRC
Area Need Improvement
While the agency had made efforts to improve its Human Rights committee (HRC), the following items need to be addressed: clarifying the definition of quorum in the By-laws, ensuring that requirements relating to the frequency of meetings is met with a quorum present for all meetings, ensuring HRC review of agency policies and procedures concerning human rights, and having HRC members make site visits.  Additionally, the agency needs to expand efforts to support voting members to raise questions and concerns  regarding people's rights and to ensure that this type of activity is reflected in the meeting minutes. 
Status at follow-up
The agency's Human Rights Committee (HRC) had made the recommended changes in its By-laws, such as by now specifying that HRC meetings would be held quarterly.  Other items had been addressed as well, such as by conducting site visits.  
#met /# rated at followup
1/1
Rating
Met



	

	
	
	1 of 3


	
	
	



