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Summary of Ratings
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS

Indicator # L84
Indicator Health protect. Training
Area Need Improvement For six of ten individuals who utilize health-related protections, staff were not trained on the correct

utilization of the devices. The agency must ensure that all staff who support individuals with the
utilization of health-related equipment are fully trained on the correct utilization of these devices.

Status at follow-up For one of three individuals with health-related supports and protections, staff had not received
training in the use of a wheelchair with chest strap and lap belt. The agency needs to ensure that all
staff receive training in health-related protection for the individuals they support.

#met /# rated at followup 2/3

Rating Not Met

Administrative Areas Needing Improvement on Standard not met - Identified by DDS

Indicator # L48
Indicator HRC
Area Need Improvement Meeting minutes did not reflect the review of two required areas on an annual basis: human rights and

DPPC training materials, and the agency's policies and procedures by the agency's Human Rights
Committee. The agency must ensure that its human rights committee meets all mandates including
the review of areas under its purview.

Status at follow-up

#met /# rated at followup

Rating Not Rated
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