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Department of Mental Health

Criteria for Filing an Application for Community Crisis Stabilization (CCS) Site Licensure
An application for Licensure must be completed for all CSS services pursuant to 104 CMR 28.19. A license is required for a provider of CCS for each site where services are provided.  Sites operated by Providers of Community Crisis Stabilization Services shall satisfy the Department that the site meets all applicable requirements of 104 CMR 28.00: Subpart B and 104 CMR 28.00: Subpart C and that the service of which the site is a part of meets applicable requirements of 104 CMR 28.00: Subpart A. The applicant filing the application for licensure must be the primary provider.

Instructions for Filing the Application for Community Crisis Stabilization Licensure

A licensing application must be submitted every two years to the local Licensing Coordinator no less than 90 days prior to the license expiration date.  
If certain information is not available at the time of completing the application, the applicant may leave the question blank.  It is the applicant’s responsibility to complete and update all responses as soon as the information becomes available.

I.
Applicant Information
A.
Enter the full legal name and address of the primary provider entity/agency for the Community Crisis Stabilization program. 
B.
Enter the name and contact information for the Chief Officer/President of the primary provider/CCS program
C.
Enter name and address of Community Behavioral Health Center Provider if CCS is subcontracted and CBHC provider is different than pProvider listed in A. 

D.
Provide key staff contact information. [If there is a licensing liaison for your agency, this person may serve as the DMH Licensing Coordinator’s key point of contact for scheduling licensing surveys, receiving, and disseminating deficiency reports, training materials, and guidelines, and will receive a copy of all licensing correspondence sent to your agency by the Licensing Coordinator.]
II.
Service/ Facility Information
            All CCS providers must complete an Application for Licensure for each CCS unit. 
E. Enter License type per DMH Regulation 104 CMR 28.15: 
Class I-    License to provide CCS services to adults, 18 years of age or older
Class II-   License to provide CCS services to youth, 13 years of age up to and including 18 
                years of age

Class III- License to provide CCS services to youth, up to, and including, 12 years of age 

F. Enter program name and address- this is the location where DMH licensing will be conducted. 
G. Provide copy of all certifications/licenses that are current and available at time of application. 
H. Provide floor plans that clearly designate means of egress, client room space, bathrooms, treatment areas, meeting space, and common areas etc. 
I. Submit staffing information in format like sample grid on application. If available at time of application, include schedule. 
J. Include completed waiver petitions/renewals with this application, if applicable. Note: DMH cannot waive building, health, or fire codes. Waivers will only be granted or denied by DMH when a DMH regulation is affected. 
K. If “yes” is checked, sufficiently summarize the outcome of any legal proceedings, which have been lodged against the service. 

L. Certification

The application must be signed by the Applicant’s President/Chief Executive Officer or by someone designated legally authorized to act for the Applicant.  Designee’s authorization must be on file with the Licensing office.  
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