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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
4/5
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	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L83
Indicator
HR training
Area Need Improvement
Four out of five staff in training sample did not have documentation to support that they had received training in human rights. The agency needs to ensure that staff are trained in human rights. 
Process Utilized to correct and review indicator
PowerPoint Presentation specific to Human Rights was created and reviewed by all staff.
Status at follow-up
All staff reviewed the Power Point Presentation and have been trained in human rights.
Rating
Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L21
Indicator
Safe electrical equipment
Area Need Improvement
At one location there were three electrical panels and the circuit breakers for one of the panels was not clearly marked.  The agency needs to ensure that all circuit breakers are labeled.
Process Utilized to correct and review indicator
The agency has decided to move out of this location as of Sept. 20, so did not have the panels labeled. We will be sure that in the new location, all electrical panels are clearly labeled.
Status at follow-up
The location with unlabeled circuit breakers has been closed.
Rating
Met
Indicator #
L61
Indicator
Health protection in ISP
Area Need Improvement
For one individual attending the community based day program, a gait belt used to assist with safe ambulation did not receive annual authorization from a qualified practitioner. When a support or health-related protection is in place, the agency needs to ensure its continued need is authorized annually by a qualified practitioner. 
Process Utilized to correct and review indicator
At the final review, OQE team received a supported device form signed off on by the person's medical practitioner.
Status at follow-up
The agency secured the authorization of the gait belt for one individual. No other individuals require the use of support or health related protections.
Rating
Met
Indicator #
L62
Indicator
Health protection review
Area Need Improvement
A gait belt used by one individual was not identified in the ISP or reviewed by the agency's human rights committee. Supports need to be authorized through the ISP and any limitation of movement needs to be reviewed by the human rights committee.  


Process Utilized to correct and review indicator
The next Human Rights Committee meeting is in 9/19, the supported device form has been sent to all members for review and it will be reviewed at that meeting.
The human rights committee has completed the review of the reviewed the use of the supportive device (gait belt).
Status at follow-up
The human rights committee has not reviewed the use of the supportive device (gait belt).
Rating
Not Met
Indicator #
L91
Indicator
Incident management
Area Need Improvement
There were three incident reports that did not meet the required timelines for submission or finalization. The agency needs to ensure incident reports are submitted and finalized within the required timeframes.
Process Utilized to correct and review indicator
We will date all requests for Incident reports so if it is requested by a service coordinator days after an "incident" has occurred it will be on the proper timeline. All incident other incident reports will be completed on the required schedule.
Status at follow-up
Since the last review, one incident occurred and the agency submitted the report within the required timeline.
Rating
Met
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