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T& Thong Tin Cho Quy Trinh Khiéu Nai Vé Quy Tac Coéng Doéng
Mién Trir Dich Vu Tai Gia Va Tai Cong Dong

Téng quan
Quy Tac Cong Pdng ma mot quy tac lién bang, yéu cau cac dich vu tai gia va tai cong dong (HCBS)
dwoc mién trir Medicaid HCBS phai dugc cung cap & nhitng noi dap (rng cac tiéu chi nhat dinh.
Quy Tac Cong Pdng dam bao rang nhitng ngwdi tham gia mién trir HCBS cé quyén tiép can cac loi
ich cla cudc séng cdng dong, cling nhu séng va nhan dich vu & cdc méi trudng hoa nhap, khéng
thudc co s&'y té nao.

Quy Tac Cong Podng ap dung cho
e Nha clia ngudi tham gia - d6 13 noi ngudi tham gia mién trir sinh séng, va
e Cac moi truwdng khdc ma ngudi tham gia nhan dich vu. D6 c6 thé bao gdm noi ngudi tham
gia mién trir |am viéc hodc noi tham gia chuong trinh cong dong.

Cac danh sich sau ddy mo tad mot s6 dic diém cla nha & hodc cdc moi trwdng khac can tuan thu
Quy Tac Cong Pong.

Piac diém ctanha & Pac diém cta cac moi trwerng dich vu khac

e D64 la mot phan clda cong dong. e D6 la mot phan clda cong dong.

e Quy vi c6 thé hoat déng tich cuc trong e Quy vi c6 thé hoat déng tich cyc trong
céng dong. céng dong.

e Quy vi c6 thé di vao cdng dong bat ci khi e Quy vi c thé divao cdng dong bat ct khi
nao mong mudn. nao mong mudn.

e Quy vi c6 thé chon ngudi & cung phong. e Quy vi dugc chon cé mudn lam viéc hay

e Quy vi cd thé trang tri theo y thich. khong va lam & dau.

e Quy vi co cac bién phap bao vé phap ly e Quy vi co tiéng ndi vé thoi gian lam viéc va
lién quan dén viéc truc xuét. lich trinh.

e Quy Vi co thé sir dung tat ca khéng gian e Quy Vi c6 thé chon lam tinh nguyén.
song chia sé trong nha. e Quy Vi c6 thé twong tac vdi ngudi khuyét

e Quy Vi co s riéng tu va co thé khoa clra tat va khong khuyét tat.

phong ngl cGa minh.

e Quy vi cO thé cé khach ghé tham bat cir
khi nao mong mudn.

e Quy vi quyét dinh lich trinh cia minh.

e Quy vij c6 thé &n bat cr khi nao mong
mudn.

e Quy vij cd thé tiéu tién theo cach mong
mudn.

e Quy Vi c6 thé twong tac vdi ngudi khuyét
tat va khong khuyét tat.
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Ngudi tham gia mién trir HCBS c6 thé& ndp don khiéu nai vdi tiéu bang néu ho tin rang mot
trong nhitng méi trudng d6 khéng cé nhirng ddc diém nay.
DE t6 cdo mdt noi ma quy vi cho rang khdng tuan thd Quy Tac Cong Dong, quy vi cé thé:

e Vao trang web tai www.mass.gov/info-details/community-rule-grievance-process, dién
DPon Khi€u Nai Vé Quy Tac Cong Dong, va glti email mau don cho chung tdi theo dia chi
CommunityRuleGrievance@mass.gov, hoac

e Goicho ching t6i theo s6 (617) 573-1751




