N SMART Participant Customer Disclosure Form

AR
&) (Community Shared Solar)
MASSACHUSETTS
DEPARTMENT OF The purpose of this form is to provide consumers with a straightforward, uniform,

ENERGY RESOURCES  3n(d transparent resource to evaluate potential solar transactions under the Solar
Massachusetts Renewable Target (SMART) Program.

*Community Shared Solar Participants do not directly purchase solar electricity. Instead, participants
purchase credits in the form of Net Metering Credits or Alternative On-Bill Credits, which may or may not
reduce customers’ total electricity costs depending on market conditions and the specific terms of a credit
purchase agreement. Due to the nature of solar generation, please expect generally higher billing prices in
the summer and lower billing prices in the winter.

CUSTOMER INFORMATION PROVIDER INFORMATION
Customer Name: Company:

Name on Electric Bill (if different):

Street Address: Street Address:

Street Address: Street Address:

City, State, Zip: City, State, Zip:

Phone: Phone:

Email: Email:

Utility:

Account Number:

SUBSCRIPTION & COST INFORMATION

Previous Year's Electric Bill Total ($):

Previous Year Usage (kWh):

Estimated Start Date for Bill Credits (mm/yyyy):

Subscription Size (kW AC):"

Estimated Year One Payments (including any enrollment costs) ($):

Guaranteed Discount Requirement:

Starting Rate or Discount ($/month, $/kWh, %, or % of $/kWh):

Rate increase frequency, if applicable (Monthly, quarterly, annually, etc.):

Amount of Rate Increase, if applicable ($/month, $/kWh, percentage):

CONTRACT INFORMATION

Estimated Contract Effective Date (mm/yyyy):

Contract Term (years):

Option to renew: Yes or No

Enroliment Costs ($):

Subscription Model (Upfront payment, pay as you go, discount, or other):

1 Note that a provider will need to submit a signed updated customer disclosure form if the subscription size increases or decreases
more than 25% from the original amount




CUSTOMER LAST NAME:
CUSTOMER ACCOUNT NUMBER:

Describe opt-out or early termination terms, including 60-day early termination requirement:

SYSTEM INFORMATION

Community Solar Project Name (if known):

SMART ID:

Project Location (Utility Service Territory):

Estimated Commercial Operation Date:

OWNERSHIP OF INCENTIVES PROVIDER | CUSTOMER UTILITY N/A

Owner of SMART Incentive Payments

Owner of Investment Tax Credit

Owner of State/Local Tax Credits

NOTE: A Renewable Energy Certificate (REC) represents the Environmental Attributes associated with
one megawatt-hour of renewable energy as defined by Massachusetts law. RECs generated by a facility
participating in the SMART Program are transferred to the utility company in exchange for the incentive
payments made to the facility owner under the program. Therefore, while you are not using the solar
power generated by the facility, your purchase of credits does support solar development in
Massachusetts and increase the amount of solar energy consumed by all electric ratepayers in the
Commonwealth.

l, , hereby confirm that | have received and understand the above
information. | further confirm that | have had a chance to ask questions of my provider and have received
sufficient answers, if applicable.

Customer Signature | Date

Relevant Links and Contact Information

Massachusetts Department of Energy Resources
Website: www.mass.gov/doer Email: doer.smart@mass.gov

Attorney General’s Office for Complaints and Grievances
Website: https://www.mass.gov/get-consumer-support
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