[bookmark: _GoBack]How do I connect my Pulse Secure VPN client using the VID authentication system?


Using Internet Explorer version 11, visit https://vpn.mass.gov/vid and click the Proceed button to accept the terms of the Pre Sign-In Notification  (Internet Explorer version 11 must be the browser used because of its support for Java).  Other browsers including Chrome, Firefox, Safari, Opera and others cannot be used to establish VPN connectivity because they do not allow use of Java to launch the Pulse Secure client. 
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Enter your UAID in the Username field, and password then click the Sign In button or press Enter on your keyboard
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After your credentials are validated, you will receive the page below for selection of the one time passcode delivery method.  Click the OTP via EMAIL button, or OTP via SMS button if your VID account includes a mobile phone number and you prefer to receive your one time passcode via SMS text message.
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Once you have received your 6 digit one time passcode, enter it in the highlighted field and click the Sign In button or press Enter on your keyboard.



[image: ]

The pulse client will now automatically download and install (this will only occur the first time you connect).  You will need to allow or accept any prompts.  Once the install is complete you will be automatically connect and you will receive the following screen.
***If you are using a state owned laptop and do not have administrative rights, you will need to contact your local desktop support personnel for assistance with installing the Junos Pulse client****
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You will receive the Juniper Networks Page once connected.  You can close this page and stay connected to the VPN Service.
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If you open the Pulse Secure client, the VID connection should show “Connected” as its status.

If there is no green checkmark displayed, click the “Connect” button on the VID connection.  You may have to go through the Sign In process again. The next time you Sign In to the VPN service using VID, the connection should happen automatically
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Universal ID (UID) is being replaced with a product called Verizon ID (VID).

You should have received an email week ending 06/07/19 from enroll@1kosmos.com
with your initial password for VID. If you did not receive the email,
please contact your helpdesk.

Your Username for VID is your Universal Access ID (UAID) issued by EOTSS:
State Employees — UAID is 6 digits with the 1st 3 characters being
the MMARS code of your state agency, followed by 3 unique characters
* RMV Business Partners — UAID is 8 digits and begins with 1
* Tt is not your email address
* Do not add “@coma” to the end of your UAID in VID

You can you log into the VPN Service using VID by going to this URL:
https://vpn.mass.gov/vid

WARNING

This system contains government information and is restricted to authorized users
only. By accessing and using this remote access system you are consenting to
system monitoring for security, law enforcement and other purposes.
Unauthorized access to, or misuse of the system may subject you to disciplinary
action (up to and including termination) and/or criminal prosecution and
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