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TO: Continuous Skilled Nursing Agency Providers Participating in MassHealth

Whe Ko
FROM: Mike Levine, Undersecretary for MassHealth
RE: Prohibited Contracts or Agreements with Medicaid Members Receiving

Continuous Skilled Nursing Services

Introduction

This bulletin notifies continuous skilled nursing (CSN) agencies that they cannot charge
MassHealth members or their families a financial fee for retaining the services of a nurse
previously employed by the CSN agency.

Prohibited Contracts or Agreements

As of the date of this bulletin, CSN agencies may not require MassHealth members or their
families to sign a No Hire Agreement, Liquidated Damages, or otherwise titled contract in which
the member and/or their family agrees to pay a financial fee if they directly or indirectly employ
a nurse currently or previously employed by the agency. Such contracts constitute an
obstruction to MassHealth members’ ability to access nursing services that have been deemed
medically necessary. Any contracts CSN agencies have executed with MassHealth members or
their families prior to the date of this bulletin are deemed unenforceable.

Noncompliance

Agencies that do not follow the requirements in this bulletin may be subject to sanction in
accordance with 130 CMR 450.238: Sanctions: General or the overpayment provisions in 130
CMR 450.235: Overpayments.

MassHealth Website

This bulletin is available on the MassHealth Provider Bulletins web page.

Sign up to receive email alerts when MassHealth issues new bulletins and transmittal letters.

Questions

If you have questions about the information in this bulletin, please contact us.
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Long-Term Services and Supports
Phone: (844) 368-5184 (toll free)
Email: support@masshealthltss.com
Portal: MassHealthLTSS.com

Mail: MassHealth LTSS

PO Box 159108
Boston, MA 02215

Fax: (888) 832-3006

All Other Provider Types
Phone:(800) 841-2900, TDD/TTY: 711
Email: provider@masshealthquestions.com
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