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Part 2 - Questions:

1. How will you coordinate Joe’s care, and with what external partners/other systems?
2. Where would you start this coordination?
3. How do you think the integrated team could approach work with Joe to re-engage in services?

Instructions:

Use same groups (and same recorder/reporter) from first exercise. Ask groups to discuss the new questions, bring groups back together to review responses.
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Activity- Case Study

How will you coordinate care, and with whom?

Where would you start?

o
e
o

How would you coordinate care within the ITT?
Who else (other systems) would you involve?

The ACCS Integrated Team is concerned about Joe, a
32-year-old White male diagnosed with Bi-Polar
Disorder and co-occurring substance use challenges.
Joe has a history of disorderly conduct and assault and
had maintained sobriety for several years. Joe lives in
his own apartment, is receiving rental assistance and
in the past has worked seasonally as a landscape
laborer. The Integrated Team is concerned that Joe is
becoming more distant and has not kept recent
appointments. He has been less engaged in services,
and they are concerned that he has started using
Alcohol again. Joe has struggled with pain from
several decayed teeth and has lost a significant
amount of weight. He has stopped attending the
Clubhouse and AA Meetings. He also did not work as a
landscaper this season, something he truly enjoys and
does every season. Joe also had a recent encounter
with the Police after screaming expletives at his
upstairs neighbor.
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