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.01: Initiation

1.02:

Any person, organization, or member of the Board may file a complaint or report or provide information to the
Board which charges a licensee with misconduct. Misconduct maysinclude any violation of the standards of ethics
and practice listed in 251 CMR 1.10 and 1.11. The Board's complaint’form requests the name, address, and
telephone number of the party making the filing, and a description of the alleged act(s) which prompted the
complaint and must be signed by the party or an authorized representative. The Board, in its discretion, may
investigate anonymous complaints.

Complaint Committees

1.03:

The Board may establish one or more committees, consisting of two or more members, to review every
communication charging a licensee with conduct which violates M.G.L. c. 112, § 61; c. 112, § 128; and/or 251 CMR
1.02.

Inquiry and Investigation

1.04:

After receipt ands/review of aicommunication, if the Board or a Complaint Committee determines that the
communication is lacking in‘merit, it may file the communication in a general communications file. The Board shall
conduct or causetowbe conducted any reasonable inquiry or investigation it deems necessary to determine the truth
and validity of thelallegations set forth in a complaint.

Request for.Response and Response

1.05:

If the Board or a Complaint Committee determines that a complaint has merit, the Board or Committee may
requestthat the licensee who is the subject of the complaint provide a response to the complaint. A licensee may
respond’to a request for response either personally or through an attorney. A response must address the substantive
allegations set forth in the complaint or request for response and be provided in a timely manner, in accordance with
the request of the Board or Complaint Committee.

Investigative Conference

To facilitate disposition, the Board or Complaint Committee may request any person to attend an investigative
conference at any time prior to the commencement of a formal hearing, pursuant to M.G.L. c. 30A, to discuss the
complaint and response.
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1.06: Disposition of Complaints

At any point during the course of investigation or inquiry into a complaint, the Board or Complaint Committee
may determine that there is not and will not be sufficient evidence to arrant further proceedings or that the complaint
fails to allege misconduct for which a licensee may be sanctioned by the Board. In such event, the Board may
dismiss or close its investigation of the complaint and otherwise communicate with the licensee andior the
complainant, as deemed appropriate by the Board.

1.07: Board Action Required

If a licensee fails to respond as requested by the Board or a Committee or, if after réceiving a response or atany
point in the course of investigation or inquiry into a complaint, the Board or Committeeydetermines that there is
reason to believe that the alleged acts occurred and constitute a violation for whieh a licensee’may be sanctioned by
the Board, the Committee may recommend to the Board or the Board may votestosissue @n order to show cause or
offer to resolve the complaint by consent agreement or otherwise informally resolve the matter.

1.08: Suspension or Refusal to Renew Prior to Hearing

The Board may suspend or refuse to renew a licensee's license pending a hearing on the question of revocation
or refusal to renew if the health, safety, or welfare of the public necessitates such summary action. The Board must
provide a hearing on the necessity for the summary actionWithin seven days after the suspension or refusal to renew.

If such hearing is not held within seven days, the license.shall be deemed to have been reinstated.

1.09: Sanctions

(1) Sanctions. The Board may, after a hearing in accordance with the provisions of M.G.L. c. 30A, revoke,
suspend or cancel the licensefor reprimand; censure or otherwise discipline a psychologist licensed under M.G.L.
c. 112, 88 118 through 129A.

(2) Probationary Status. Probationary status may be imposed by the Board. If the Board places a licensee on
probation, or if thesBoard and a licensee consent to the imposition of probationary status, such conditions for
continued practice'as'the/Board deems appropriate may be imposed to assure that the licensee is qualified to practice
in accordance with accepted professional practice standards including any or all of the following:
(a) “Submission by the licensee to such examinations as the Board may require to determine the licensee's
physicaliefr mental condition or professional qualifications;
(b),. The licensee may be required to undergo such therapy and/or complete such courses of training or
education as deemed necessary by the Board;
(c) Supervision of the licensee's practice as necessary to determine and monitor the quality of the professional
services rendered and correct deficiencies therein; and
(d) The imposition of restrictions upon the licensee's practice to assure that practice is in accordance with the
licensee's capabilities and area(s) of competency and training.

(3) Supervision of Practice. If the Board orders, or the Board and a licensee consent to the imposition of,
supervision of the licensee's continued practice as a psychologist, the following conditions may apply to such
supervision:

(@) A written plan outlining the focus of the supervision must be submitted to the Board. Such plan and
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supervision should address the areas of practice at issue and should be consistent with the principles contained
in the Ethical Principles of Psychologists and Code of Conduct.

(b) Information (curriculum vitae and professional qualifications) regarding the proposed supervisor must be
submitted to the Board for review and approval. Supervisors must be current licensees in good standing with
the Board. Supervisors may not be related by blood or marriage to the licensee; have a past or present personal
or professional relationship with the licensee; or have any other relationship or affiliation (past or present) with
the licensee. A statement from the proposed supervisor attesting to the above must be provided to theé Board.
(c) Supervision which commences prior to the receipt of the Board's written or oral approval of the proposed
supervisor will not be credited.

(d) If the supervisory period is six months or longer, the approved supervisor must submit\written reports to
the Board on a quarterly basis describing the supervision provided and focusing on those aspects of the
supervisory sessions related to the practice areas and ethical principles at issue. If the'supervisory period is less
than six months, bimonthly reports must be provided to the Board by the.approved supervisor.

(e) Atthe commencement and completion of the supervisory period, the licensee,an@approved supervisor may
be required to appear before the Board to review and discuss the supervision, A required reports must have
been submitted to the Board prior to an appearance before<the Board following the completion of the
supervision.

(f) After the Board has received and reviewed all required reportsiand met with the licensee and the approved
supervisor, the Board will determine the appropriateness ofallowing the licensee to practice without supervision
or to continue practicing under supervision.

(4) Resignation.
(@) Alicensee who is named in a complaintior whapis the subject of an investigation by the Board or who is the

defendant in a disciplinary action may, subject to acceptance by the Board, submit his/her resignation by
delivering to the Board a written statement that he/she desires to resign, his/her resignation is tendered
voluntarily, he/she realizes that resignation is an act which deprives a person of all privileges of registration and
is not subject to reconsidération or judiCial review, and that the licensee is not currently licensed to practice in
any other state or jurisdiction, will'make no attempt to gain licensure elsewhere, or will resign any other licenses
contemporaneous/with his/herresignation in the Commonwealth.

(b) If a complaint, investigation or order to show cause arises solely out of a disciplinary action in another
jurisdiction, ‘within the meaning of 251 CMR 1.10(6)(g), the licensee may submit his/her resignation to the
Board, pursuaprto 251 CMR 1.09(4), but need not make any representation regarding licensure status in other
jurisdictions, nor is prohibited from seeking licensure elsewhere, and need not resign any other licenses
contemporaneously with the resignation.

1.10:  Ethieal Standards and Professional Conduct

(1)) The Board adopts as its standard of conduct the Ethical Principles of Psychologists and Code of Conduct of the
American Psychological Association, except as that code of ethics in any way deviates from the provisions of 251
CMR 1.00 or M.G.L. c. 112, 8§ 118 through 129A.

(2) The Board adopts as official guides, to the extent that they are not inconsistent with the Ethical Principles of
Psychologists and Code of Conduct referenced in 251 CMR 1.10(1), the following:
(a) The Casebook on Ethical Standards of Psychologists published by the American Psychological
Association;
(b) Guidelines for Providers of Psychological Services to Ethnic, Linguistic, and Culturally Diverse
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Populations published in 1990 by the American Psychological Association; and
(c) AIDS Guidelines, a 1988 publication of the Inter-Agency Task Force on AIDS Issues, convened by the
Office of Consumer Affairs and including members from 18 boards of registration.

(3) Fees. Predetermined fees may be advertised for routine services such as:

(a) Diagnostic testing and/or interviewing;

(b) Therapeutic, supportive, or remedial interviews or sessions;

(c) Consultation;

(d) Research; and

(e) Specialized teaching in a field or subject related to psychology.

All fees will be stated in terms of hourly amounts unless it is a reasonable or commien practice to do otherwise,
e.g., a fee for a diagnostic evaluation including the administration of a battery of tests; a‘per diem consulting fee.

A psychologist must specify with each potential patient or client whichsefsthe advertised services will be
performed for that patient or client, and by whom. A psychologist mustsperform fully/all advertised services at the
amounts which they are advertised and must otherwise complyCwithnall representations contained in any
advertisement. A psychologist must maintain in a place of prominent display in his or her office the fee schedule
appearing in his or her most recent advertisement. If because of unforeseen circumstances a psychologist cannot
reasonably charge the advertised amount, the psychologist mustso inform all parties directly involved and obtain
their written consent prior to performing services at higher than the advertised amount.

(4) Patient Records.
(@) A psychologist shall maintain a recordfor-each-patient or client which meets the standards of usual and
customary practice and which is adequate to enable the psychologist to provide proper diagnosis and treatment.
A psychologist must maintain a’patient.or cliént's record for a minimum period of five years from the date of
the last patient or client's encounter and jin a manner which permits the former patient or client's or a successor
psychologist access to itwithin the terms of 251 CMR 1.00. In the event that the patient or client is a minor, the
psychologist must maintain‘the patient or client's record for at least one year after the patient or client has
reached the age of majority asydefined in M.G.L. c. 4, 8 7, but in no event shall the record be retained for less
than five years.
(b) Except aswtherwise provided by law, a psychologist shall permit inspection of records maintained for a
patient or client’by such patient or client or the authorized representative of the patient or client, and upon
request, shall make a copy of such patient or client's record available to such patient or client or representative.
If, Inithe reasonable exercise of professional judgment a psychologist believes that providing the entire record
would adversely affect the patient’s well-being, the psychologist shall provide a summary of the record to the
patient. A psychologist must make the entire record available to the patient’s attorney or other psychotherapist
designated by the patient, if requested by the patient (M.G.L. ¢.112, § 12CC).
(c) A psychologist may charge a reasonable fee for the expense of providing the material described in 251
CMR 1.10(4)(b); however, a psychologist may not require prior payment of the charges for such psychological
services as a condition for making records available.

(5) In matters pertaining to boundaries and dual and/or sexual relationships, a psychologist's relationship with a
patient or client shall be presumed to extend a minimum of two years from the date of the rendering of the last
professional service within the definition of the "practice of psychology" appearing in M.G.L. c. 112, § 118.

(6) Inaddition to acts prohibited by the Ethical Principles of Psychologists and code of Conduct referenced in 251
CMR 1.10(1); the ethical standards referenced in 251 CMR 1.10(2); the provisions of 251 CMR 1.10(3) through (5);
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and the prohibited acts listed in M.G.L. c. 112, §§ 61 and 128; the following acts are deemed to be grounds for
disciplinary action, pursuant to M.G.L. c. 112, § 128:
(@) Use of a false name or impersonating another practitioner.
(b) Use of status as a licensed psychologist for purposes other than the practice of psychology.
(c) Jeopardizing the physical or emotional security of a patient or client by engaging in inappropriate
diagnostic or treatment procedures, or by unauthorized disclosure or communication of confidential
information. This shall not be interpreted to mean that case history material cannot be used for teaching,or
research purposes or in textbooks or other literature, provided that proper precautions are taken toyconceal the
identity of the individual or individuals involved.
(d) Giving or accepting commissions, rebates, or any form of remuneration of a fee=splitting nature for
professional referrals. This does not include or refer to ordinary fees charged diregtly for services rendered or
for time spent in assisting the client or patient to obtain or become knowledgeable about appropriate
professional services, schooling, training, or other specialized assistance,
(e) Failure, without cause, to cooperate with any request by the Board to'appearbefore it and/or provide it with
information.
(f) Sexual misconduct with a patient or client. It shall be a-ground. for disciplinary action by the Board,
pursuant to M.G.L. c. 112, 88 61 and 128, and the Ethical Principles of Psychologists and Code of Conduct
referenced in 251 CMR 1.10(1), that a licensee has engaged in sexual misconduct with a patient or client. Inthe
conduct of any investigation or administrative proceedinghby the'Board, pursuant to M.G.L. c. 30A, where
sexual misconduct by a licensee is alleged, the following procedural rules shall govern the conduct of such
investigation or proceeding:
1. Consent Defense Not Available. Itshall notbe‘a defense that the patient or client consented to such
conduct.
2. Sexual Activity Not Admissible. Evidence of the sexual activity of a patient or client, other than sexual
activity with the licensee, is'not subject to subpoena or other form of discovery, and is not admissible.
3. Confidentiality of Proceedings. Reasonable steps shall be taken to keep confidential the identity of the
patient or client, including, butnot limited to, closing the hearing to the public during the testimony of the
patient or client,
(9) Having beenAdisciplined in another jurisdiction in any way by the proper licensing authority for reasons
substantially the same as,those set forth in M.G.L. c. 112, 88 61 and 128 or 251 CMR 1.10(6).

(7) In determiningvhat sanctions are appropriate regarding a disciplinary matter, the Board will regard lack of
adequate professional training and experience for the particular conduct in question as prima facie evidence that the
unprefessional conduct was engaged in willfully, knowingly, or with gross negligence, and that the conduct in
question warrants revocation of the psychologist's license. An application for licensure states the area or areas of the
applicant's competence. Applicants who assert competence in a new area or areas shall furnish the Board with
information sufficient to support the assertion of competence in a new area. The training shall be in accordance with
the Policy on Training for Psychologists Wishing to Change Their Specialty published by the American
Psychological Association.

1.11:wEonfidential Communications

Except as otherwise provided by law, all communications between a licensed psychologist and the individuals
with whom the psychologist engages in the practice of psychology shall be deemed to be and treated as confidential
in perpetuity.
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(1) Notwithstanding the provisions of M.G.L. c. 112, § 129A(b), information which is acquired by a psychologist
pursuant to the professional practice of psychology, whether directly or indirectly, may be disclosed, without client
consent, written or otherwise, to another appropriate professional as part of a professional consultation which is
designed to enhance the services provided to a client or clients. In disclosing such information, psychologists shall
use their best efforts to safeguard the client's privacy by not disclosing the client's name or other identifying
demographic information, or any other information by which the client might be identified by the consultantyunless
such information is, in the psychologist's judgment, necessary for the consultation to be successful,

(2) () The reference to "initiation of the professional relationship” in M.G.L. c. 112, § 129A
shall mean that the client must be informed of the limits on confidentiality by the end af the,firstgprofessional
session, unless there are documented substantial clinical reasons for withholding, such infofmation and the
decision to withhold such information is reviewed and redocumented on a regular basis. If the client has come
to the psychologist specifically for psychological evaluation, court ordered-evaluation, or psychological testing,
the client shall be informed about all confidentiality limitations before saids€valuation or testing begins.
(b) Inthe event that, before the psychologist has an opportunity totinform the client.concerning the limits on
confidentiality, a client begins to discuss matters which the psy¢hologist knows, or in the exercise of his/her
professional judgment should know, are likely to result in<the, psyehologist's having to reveal confidential
information without the client's consent, then the psycholagist shallimmediately inform the patient of the limits
on confidentiality.
(c) Where the client is an unemancipated minorthe'psychologist shall have, in addition to the duties described
in 251 CMR 1.11, the duty to inform the client's legal‘@uardian in the event that the psychologist has determined
pursuant to M.G.L. c. 112, § 129A(c)(1), (e)(2) or {c)(3), that a nonconsensual disclosure of information is
warranted.

(3) The reference to "clear and presént danger” in'M.G.L. c. 112, § 129A(c)(1) shall mean that the client presents a
clear and present danger to him/herself when:
(@) the psychologist, in“theexercise”of his/her professional judgment, believes that the client presents a
substantial risk of physicaldmpairment of injury to him/herself as manifested by evidence of threats of, or
attempts at, suicide or. serious bodily harm; or
(b) the psychologist, inithe exercise of his/her professional judgment, believes that the client presents a very
substantial riskeef physical impairment or injury to him/herself as manifested by evidence that such person's
judgment is so affected that he or she is unable_to protect him/herself in the community and that reasonable
pravision for his/her protection is not available in the community.

(4)%.The reference to "reasonable basis to believe that there is a clear and present danger of physical violence against
a clearly identified or reasonably identifiable victim" in M.G.L. c. 112, § 129A(c)(3) shall mean when the
psychologist believes, in the exercise of his/her professional judgment, that the patient's words or behavior strongly
suggest that there is a reasonable possibility that the client will attempt to kill or inflict serious bodily injury on a
reasonably identified victim or victims whom the client's words or behavior or history have clearly identified as a
likely target of such behavior.

REGULATORY AUTHORITY

251 CMR 1.00: M.G.L.c.13,879;c. 112, 8§ 128.

171



NOTE: THIS VERSION OF 251 CMR 1.00 — 4.00, IS OUTDATED AS OF AUGUST 15, 2014. PLEASE VISIT THE
BOARD WEBSITE TO VIEW A COPY OF THE REGULATIONS CURRENTLY IN EFFECT.

251 CMR: BOARD OF REGISTRATION OF PSYCHOLOGISTS

(251 CMR 2.00: RESERVED)
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251 CMR 3.00: REGISTRATION OF PSYCHOLOGISTS

Section

3.01: Definitions

3.02: Application

3:03: Academic Requirements

3.04: Professional Experience Requirements

3.05: Supervision and Collaboration Requirements

3.06: Endorsement Requirements

3.07: Examinations

3.08: Certification as a Health Service Provider (HSP)

3.09: Reciprocity

3.10: Procedures for Renewal and Reinstatement of a License

3.01: Definitions

The following definitions shall apply to all of 251 CMR.

The Board, as referred to in 251 CMR 3.00, shall mean/The‘€ommonwealth of Massachusetts Board of
Registration of Psychologists.

Collaboration shall mean a formal relationship between a qualified collaborator, as provided in 251 CMR 3.05(4)
and an individual who has obtained a doctoral degree in psychology.

A Doctoral Degree in Psychology shall mean a\doctoeral degree in psychology from a program in psychology
offered by a department of psychology“of.a recognized educational institution.

Recognized Educational Institution shall mean a degree-granting college or university which is accredited by a
regional board or associatiomof institutions of higher education approved by the Council on Post Secondary
Education of the Unite@\States Department of Education, or which is chartered to grant doctoral degrees by the
Commonwealth. Such institutional accreditation shall exist at the time that the doctoral degree is granted or
within two yearsthereafter.

Supervision shall mean a formal relationship between a qualified supervisor, as provided in 251 CMR 3.05(4)
and/5), and a trainee engaged in training.

3.02: Appli€ation

Applicants for licensure must complete academic, professional experience, and ethical and professional
endorsement requirements, in addition to passing licensure and jurisprudence examinations. An application for
licensure states the area or areas of the applicant’s competence. Applicants who assert competence in a new area
or areas post-licensure must be able to furnish the Board with information sufficient to support the assertion of
competence in a new area.

(1) Application fees are not refundable.
(2) Applications for licensure shall be made on Board-approved forms.
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(3) Applicants will be natified in writing of deficiencies in their applications. If the requested information is not
received by the Board within six months of the date of the written notice, the application shall be denied by the
Board.

(4) Anapplicant who fails to fulfill all of the requirements for licensure will have his/her application denied by
the Board. An application which is re-submitted following denial by the Board must be accompanied by the
current application fee and must meet current licensing requirements.

(5) Applicants who achieve passing scores on the national examination in psychology and jurisprudence
examinations are required to submit the required licensing fee to the Board within 90 days'of Board notification
of licensure eligibility. Failure to pay the licensure fee within six months shall require™re-application and
payment of an additional application fee.

(6) Applicants for Health Service Provider certification (see 251 CMR 3(08) are required to submit the HSP
certification fee within 90 days of Board notification of HSP eligibility. Failuretopay the HSP certification fee

within six months shall require re-application and payment of an additional application fee.

3.03: Academic Requirements

(1) (a) For Applications Filed Before September 122000

1. A"Program in psychology" shall mean a psychology program that:
a. is accredited by the American Psychological Association at the time the doctoral degree is
granted or within two years thereaftéryand
b. meets the course of studies requirements described in 251 CMR 3.03(1)(a)2.1.

2. Ifapsychology programisnot accredited by the American Psychological Association, the following

criteria will be used to determine ‘qualification as a "program in psychology" for licensure eligibility:
a. Training in/psychology is doctoral training offered by a recognized educational institution.
b. The psyeholegy program must stand as a recognizable, coherent organizational entity within the
institution:
c. There mustbe clear authority and primary responsibility for the core and specialty areas of the
program whether or not the program cuts across administrative lines.
d. The program must include an organized sequence of study.
€.) There must be an identifiable psychology faculty and a psychologist responsible for the
program.
f. The program must have an identifiable body of students who are matriculated in that program
for a degree.
g. The program must include supervised practica, internship, field or laboratory training
appropriate to the practice of psychology.
h. The applicant shall complete a course of studies which encompasses a minimum of three
academic years of full-time graduate study, or its equivalent, of which a minimum of one academic
year of full-time, or its equivalent, academic graduate study in psychology must be completed in
residence at the institution granting the doctoral degree. "Completed in residence™ shall be
determined by the Board based on criteria which includes the following factors: frequency and
duration of interactions between faculty and students; opportunities for appropriate and adequate
supervision and evaluation; student access to a core psychology faculty whose primary time and
employment responsibilities are to the institution; and student access to other students matriculated

174



251 CMR: BOARD OF REGISTRATION OF PSYCHOLOGISTS

in the program.
i. Inaddition to receiving instruction in scientific and professional ethics and standards, research
design and methodology, statistics and psychometrics, and history of psychology, the core program
shall require each student to demonstrate competence in each of the following substantive areas:
Biological Bases of Behavior: Physiological psychology, comparative psychology,
neuropsychology, sensation and perception, psycho-pharmacology.
Coagnitive - Affective Bases of Behavior: Learning, thinking, motivation, emotion;
Social Bases of Behavior: Social psychology, group processes, organizational and, systems
theory, issues of social/cultural diversity.
Individual Differences: Personality theory, human development, abnermal psychology.
Effective for Applications Filed after July 1, 1999:
Racial/Ethnic Bases of Behavior with a Focus on People of Color:Cross-cultural psychology,
psychology and social oppression, racism and psychology.
All programs in psychology must include course reqairements in sSpecialty areas. The
dissertation or equivalent, must be psychological in method and content.
Competence in the substantive content areas listed in 251 CMR 3.08(1)(a)2.i. will typically be met
by including a minimum of three graduate semester hours (five or more graduate quarter hours) in each
of the five substantive content areas.

(b) For Applications Filed After September 1, 2000: A “proegram in psychology” shall mean a psychology
program that:
1. is designated as a doctoral program in psychology by the Association of State and Provincial
Psychology Boards at the time the degreenis,granted or within two years thereafter, and
2. meets the course of studies requirements described in 251 CMR 3.03(1)(a)2.i.

(2) Adegree from a foreign educational institution may be accepted by the Board, provided that, in the opinion
of the Board:
(a) the institution meetsstandards’equivalent to those of domestic recognized educational institutions; and
(b) all other provisions of 2561 CMR 3.03 are met.

3.04: Professional Experience Reguirements

(1) The requirements of M.G.L. c. 112, § 119 for applications for licensure shall not be met unless all of the
requirements of 251 CMR 3.04 are satisfied.

(2) Eaehtraining experience must be for a period of not less than four months for a minimum of 16 hours per
week during which the applicant received no less than one hour of supervision or collaboration per week.

(3) Experience will be credited at a maximum of 16 hours for each hour of acceptable supervision of work
involving regularly scheduled, face-to-face, individual supervision with the specific intent of overseeing the
services rendered by the trainee, as further described in 251 CMR 3.05.

(4) Experience may not be credited until the applicant has completed one academic year of full-time graduate
training in psychology or its equivalent.

(5) Two years, as used in M.G.L. c. 112, § 119 shall mean not less than 3200 clock hours, which have been
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completed within 60 consecutive calendar months, unless the Board, in its discretion, determines that additional
time is warranted for completing the 3200 clock hours.

(6) Internship or practicum or field placement experience of one year full-time shall fulfill a total of one year
pre-doctoral experience or employment if it is at least 1600 clock hours completed in not less than ten calendar
months subsequent to the completion of one full academic year of graduate training. Practicum or field
placement experience may be pro-rated toward meeting this requirement if each experience is at least four
months in length and at least 16 hours per week.

(7) Post-doctoral experience, as used in M.G.L. c. 112, § 119(c), shall mean that qualified experience’'may be
credited from the time the applicant was notified of the completion of all doctoral requirements, provided this
date is verified in writing by a responsible academic official. The experience must cansist of atleast 1600 clock
hours, which shall have been completed in not less than ten calendar months and not mare than 36 consecutive
calendar months from the time of such notification, unless the Board, in its discretion, determines that additional
time is warranted for completing the 1600 clock hours.

(8) In the case of academic employment, the term "year" shall mean.the number of months usually associated
with full-time employment in that institution.

(9) Psychological employment, teaching, research,aor professional practice under the supervision of or in
collaboration with a licensed psychologist shall fulfill the.experience requirement if it is performed competently
at a professional level and it is satisfactory in scope and quality. Experience limited to essentially repetitious,
routine or clerical tasks at the pre-professional“level will not be accepted, i.e., administering and scoring
psychological tests, computing statistics by hand or machine, assisting instructor in psychology courses, etc.
Satisfactory professional experience’includes tasks which depend upon the application of skills, concepts, and
principles at a professional level.

Examples include: administeringand interpreting psychological tests; providing clients or patients assistance
in solving professional‘or. personalproblems; designing original research projects; analyzing and reporting on

research data; and teachingia psychology course.

(10) Pre-__and 'post-doctoral clinical experience must be completed in positions designated as
"psychalogist-in-training" (e.g., intern, resident, fellow, etc. positions).

3.05: Supervisioniand Collaboration Requirements

(1), The reference in M.G.L. c. 112, § 119(c) to "under the supervision of or in collaboration with a licensed
psychologist, or one clearly eligible for licensure” shall not be met unless the applicant has been engaged in a
formal relationship with the supervisor or collaborator which provided frequent and regularly scheduled
individual or group contacts with the supervisor or collaborator.

(2) Supervision.
(@) Shall be a formal relationship between a qualified supervisor, as provided in 251 CMR 3.05(4) and (5),

and a trainee engaged in training.
(b) Supervision shall include a minimum of 200 hours of face-to-face contact at regular intervals, 100 of
which may be obtained at the pre-doctoral level, but not prior to the completion of one year of full-time, or
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equivalent part-time, graduate training in psychology or its equivalent.

(c) Supervision shall occur at least once weekly.

(d) Face-to-face contacts shall consist of contacts between the supervisor and the individual trainee or
groups of not more than three such persons.

(e) The supervisor shall assess and constructively criticize the work of the trainee.

(f) The supervisor shall not be reimbursed by the applicant in whole or part, for the supervision provided.
(g) The supervisor shall be on the premises where the trainee renders service during the time suchiservice is
rendered.

(3) Collaboration.
(@) Shall be a formal relationship between a qualified collaborator, as provided in 2528GMR 3:05(4) and an
individual who has obtained a doctoral degree in psychology or its equivalent.
(b) Collaboration shall include a minimum of 100 hours of face-to-face contact at,regular intervals.
(c) Collaboration shall occur at least once weekly.
(d) Face-to-face contacts shall consist of contacts between the qualified collaborator and the individual
doctoral degree-holder or groups of not more than three such pérsons.
(e) The qualified collaborator shall assess and constructivelyicriticize the work of the doctoral degree
holder.
(f) The collaborator shall not be reimbursed by the applicant, inwhole or part, for the collaboration he/she
provides.
(g) The collaborator shall be on the premises where the trainee renders service during the time such service
is rendered.

(4) Supervision or collaboration shall be obtained from a licensed psychologist or one clearly eligible for
licensure in the opinion of the Board: A'psychiatrist who is certified or eligible for certification by the American
Board of Psychiatry and Neurology; or a certified member of another psychological specialty approved by the
Board, shall be presumed, inthe absence of evidence to the contrary, to be "clearly eligible for licensure™ within
the meaning of 251 CMR-3.05(4).

(5) Supervisors must be regular staff members of, or consultants to, the organization in which the applicant is
obtaining requiredwpsychological experience.

(6) The applicant must provide to the Board, on the required form, a signed statement from the supervisors or
collaboraters verifying the applicant's supervised or collaborative experience and setting forth the nature and
extent of supervision or collaboration.

(M, Applicants may not substitute their personal, individual or group psychotherapy, or psychoanalysis for their
supervised experience.

(8) If the supervision or collaboration is obtained in the private sector, the applicant shall be employed by the
person, group or corporation from whom the supervision or collaboration is obtained; and the person, group or
corporation that employs the applicant shall have assumed both the legal and professional responsibility for all
services provided by the applicant.

3.06: Endorsement Requirements
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(1) Anapplicant for licensure shall obtain a professional and ethical endorsement from each of three individuals
of recognized standing in a psychological field. Endorsement forms are included with Board application forms.

(2) An applicant must submit at least one endorsement from a psychologist who is licensed by the Board or in
the opinion of the Board, one clearly eligible for such licensure, or, an individual licensed or certified as a
psychologist by another state with comparable standards.

(3) Professional and ethical endorsements may also be provided by:
(@) A board-certified or board-eligible psychiatrist; or
(b) At the discretion of the Board, a member of another psychological specialty who is deemed by the
Board to have equivalent professional qualifications.

(4) Inunusual circumstances the Board may, in its discretion, consider endorsements frem individuals in other
professions whom the Board deems to possess equivalent or appropriate professional qualifications.

(5) An applicant must submit one endorsement from a training sdpervisor orf-oather individual having direct
knowledge of the applicant's work.

(6) In no instance shall more than one of the three endorsements submitted by an applicant be supplied by a
current member of the Board.

3.07: Examinations

(1) Anapplicant for licensure shall take a national examination in psychology, the form and content of which is
determined by the Board.

(2) The Board, in its discretion, maypin/addition to the national examination in psychology, require a state
jurisprudence examination,

(3) (&) 1. Effective January 1, 2003, any applicant who has filed an application with the Board

prior toJanuary 1, 2003, must take and pass the national examination in psychology by January 1, 2006.
If the applicant has not achieved a passing score within these three calendar years, such applicant must
re-apply toythe Board and meet current licensing requirements.
2y, Effective January 1, 2003, an applicant applying for examination must successfully pass the national
examination in psychology within three calendar years from the date of approval for examination by the
Board. If the applicant has not achieved a passing score within three calendar years of the date of
approval, such applicant must re-apply to the Board and meet current licensing requirements.

(b) Each re-examination date must be at least three months from the prior examination date.

(c) The national and state examinations may each be taken a maximum of four times per calendar year.

(d) Commencing in April 2001, the passing score on the national examination in psychology shall be a

scaled score of 500 or higher, or as otherwise determined by the Board.

(4) At the time of each examination, the applicant must supply a currently valid, government-issued photo 1D,
and a second form of identification imprinted with the candidate's name and containing a signature, or such other
identification required by the Board or its agent. On both forms of identification, the signature must match the
pre-printed name.
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(5) Failure to appear with proper identification at a scheduled examination will result in the following:
(@) the applicant will lose his/her eligibility to take the examination as scheduled; and
(b) the applicant will forfeit his/her application and examination fee.

(6) (2) Application for any required examination will be denied or deferred if in the Board's
judgment the applicant lacks the required education and/or experience.
(b) If an application for examination is denied, the applicant shall be notified in writing,of the Board's
action and apprised of the reasons for the Board's action. (See also 251 CMR 3.02)

3.08: Certification as a Health Service Provider (HSP)

(1) The requirements of M.G.L. c. 112, § 120 relating to certification of psycholagists as health service
providers shall not be met unless all of the requirements of 251 CMR 3.08 are satisfied.

(2) Eligibility for certification as “Health Service Provider” shall require the applicant to demonstrate a doctoral
program which is sufficient to provide education in the practice ofpsychology, as defined in M.G.L. ¢.112, §
118. Applicants from doctoral programs which do not meetthis reguirement shall be required to document the
completion of a formal re-specialization program meeting Board approval which includes supervised practica and
course requirements in specialty areas.

(3) The reference to "a site where health services in psychology are normally provided" in M.G.L. c. 112, § 118
shall mean that any training experience for which-amapplicant seeks credit under M.G.L. c. 112, § 118 must take
place in a setting which presents itself to the public as providing health services and where clients usually seek
health services.

(4) (@) The reference to "atAeast twoyears of full time supervised health service experience"

in M.G.L. c. 112, 8,220 shall mean not less than 3200 clock hours which have been completed within 60
consecutive calendar. monthsy800 of which were spent providing health services directly to clients. Each
training experience forwhich an applicant seeks credit under 251 CMR 3.08 must be at least four months in
duration and atleast 16 hours per week.

(b) The reference to "supervised health service experience” in M.G.L. ¢. 112, § 118 shall mean that in each
of the two yearsef supervised health service experience, at least half of the supervision must be provided by
alicensed psychologist, and in each of the two years of supervised health service experience at least 25% of
the applicant's hours must be in direct client contact with clients seeking assessment or treatment.

(5), The reference to "supervised health service experience” in M.G.L. c. 112, § 120 shall not include the
following services: vocational guidance services; industrial or organizational consulting services; teaching; or
conducting research. Client contact exclusively for research purposes shall not be admissible to meet this
requirement.

(6) The reference to "health service training program™ in M.G.L. c. 112, § 120 shall mean a pre-doctoral
internship program or a post doctoral training program which:
(a) was approved by the Committee on Accreditation of the American Psychological Association at the
time such training was completed or offered by a department holding such pre-doctoral accreditation; and
(b) meets the training experience requirements described in 251 CMR 3.08(5). Programs which are not
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accredited by the American Psychological Association must meet the following criteria:

1. The training must occur in an organized training program in contrast to on-the-job training. It must
be designed to provide the trainee with a planned, programmed sequence of training experiences. The
primary focus and purpose are assuring breadth and quality of training. Those seeking to utilize sites at
which they were employed as staff members shall have the responsibility of demonstrating that their
program met these criteria;

2. Said training program must have a clearly designated staff psychologist, or oneywho is clearly
eligible for licensure in the opinion of the Board, who is responsible for the integrity and quality of the
applicant's training;

3. Supervision must be provided by a staff member of the training agency'\whorcarrnies legal and
clinical responsibility for the cases being supervised. At least half of the'tequired supervision hours
must be provided by one or more psychologists;

4. The program must provide training in a range of assessment and treatment interventions conducted
directly with clients seeking health services;

5. At least 25% of a trainee's time must be in direct gontact with*efients seeking assessment or
treatment (minimum 400 hours);

6. The training experience must include supervision at'a,minimum ratio of one hour of acceptable
supervision per 16 hours of work involving regularly scheduled, formal, face-to-face, individual
supervision with the specific intent of overseeing thehealth services directly rendered by the trainee.
The program must also provide at least four additional hours per week in structured learning activities
such as: case conferences involving a case in which the trainee was actively involved; seminars dealing
with clinical issues; group supervision; omadditional individual supervision. The program must also
have provided at least four hours (total){in structured learning activities on issues related to racial/ethnic
bases of behavior with a fecus‘an people of color.

7. The training must beat.a post-clerkship, post-practicum and post-externship level; AND

8. The training experience (minimum 1600 hours) must be successfully completed within 24 months.
For applications:filed\after January 1, 1998, the health service training program year must be the first
year of the required two yéars of full-time supervised health service experience.

9. The training pregram must have two or more psychologists on the staff as supervisors, two of whom
are licensed.as psychologists by the relevant state board of examiners of psychologists; however, if the
agency inwhich the training program is based has a professional mental health staff of five persons or
less, and said staff includes at least one full-time psychologist, then said training program will qualify if
said staff includes either a physician who is a board certified or board eligible in psychiatry or a
licensed independent clinical social worker;

10. The training agency must have a minimum of two psychology interns at the internship level of
training during an applicant's training period;

11. The trainee must have a title such as "intern,
clearly indicates his/her training status; and

12. The training program must have a written statement or brochure which describes the goals and
content of the training program, stating clear expectations for quantity and quality of trainees'work and
which is made available to prospective interns at or; prior to the onset of the training program.

resident,” "fellow," or other designation which

(1) Pursuantto M.G.L.c. 112, § 121, upon application therefor, accompanied by required fees, the Board shall
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issue a license to any person who furnishes, upon a form and in such manner as the Board prescribes, evidence
satisfactory to the Board that the person is currently licensed or certified as a psychologist by another state, or
another geographical jurisdiction outside the Commonwealth of Massachusetts recognized by the Board, if the
requirements for such license or certification are the substantial equivalent of the requirements for licensure
under M.G.L. c. 112, § 119.

(2) The Board will recognize applicants who meet the academic requirements set forth in 251 CMR 3.03(1)(b)1.
as meeting the requirements for reciprocity licensure pursuantto M.G.L. c. 112, § 121, who hold the following
credentials:

(@) A psychologist who holds a diplomate awarded by the American Board of ProfessionabPsychology
(ABPP), or

(b) A psychologist with a minimum of five years of licensure in good standing,from another state or
jurisdiction who holds the ASPPB Certificate of Professional Qualification in Psychology (CPQ) from the
Association of State and Provincial Psychology Boards.

(3) The Board will recognize applicants who meet the academic requirements set forth in 251 CMR 3.03(1)(b)1.
who hold the following credentials as meeting the requiremeénts far,reciprocity licensure and certification as a
health service provider pursuantto M.G.L. c. 112, 8§ 120 and 121: A psychologist with a minimum of five years
of licensure in good standing in another state or jurisdiction whosis’currently listed in the National Register of
Health Service Providers in Psychology.

(4) All applicants for licensure by reciprocity, must.achieve a passing score on the psychology jurisprudence
exam.

3.10: Procedures for Renewal and Reinstateméntiof a License

(1) Requirements for Renewal of License. A licensee must renew his/her license every two years. The
following are the requirements forfenewal of a license:
(@) A licensee must submit to the Board a completed renewal application and required fees, prior to the
renewal/expiration dateof the license; and
(b) A licensee’must fulfill the continuing education requirements set forth in 251 CMR 4.00.

(2) /Procedures for Renewal of a Lapsed/Expired License.
(@) If ajlicensee fails to meet the requirements for renewal of his/her license, as set forth in 251 CMR 3.10,
theylicense of such person is considered lapsed or expired. A lapsed or expired license is a license not in
good standing. A licensee with a lapsed/expired license is not authorized to practice psychology or use the
title "psychologist” during the period that the license is lapsed/expired.
(b) A licensee who renews his/her license within one renewal cycle (two years) after the date the license
lapsed/expired, may apply to the Board for renewal of the license by submitting a completed renewal form,
paying all past due renewal and late fees, and presenting evidence satisfactory to the Board of having
completed all continuing education credits required by 251 CMR 4.00.
(c) A licensee who fails to renew his/her license within one renewal cycle (two years) after the date the
license lapsed/expired, may apply to the Board for renewal of his/her license as follows:
1. If practicing psychology in Massachusetts during the period the license was lapsed/expired:
a. A petition for renewal, made under oath and signed before a notary public, must be filed with
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the Board, which sets forth in detail the licensee's professional activities during the period the
licensee has been lapsed/expired;
b. Sworn and notarized statements from at least two licensed psychologists who are familiar with
the licensee's work and professional history during the period the license has been lapsed/expired
must be filed with the Board. Such statements must describe the basis of the affiants' knowledge;
c. Acompleted renewal form and all required past due renewal and late fees must be submitted to
the Board;
d. Documentation of fulfillment of the continuing education requirements of 251 CMR 4.00'must
also be filed with the Board. The number of continuing education hours required to be.completed
by an applicant for renewal of a lapsed/expired license shall be based ong20 hours pefrfenewal
period and determined by the number of renewal periods between the latter ofthe:dateithe applicant
last renewed his/her license or June 30, 1988, and the most recentyrenewal date prior to the
application for renewal;
e. Anapplicant for renewal of a lapsed/expired license may alsolbe required to personally appear
before the Board or a subcommittee of its members; and
f. An applicant for renewal who has failed to renew’his/her licensé for more than two renewal
periods may be required to achieve a passing score onthe current national psychology licensing
examination and any other examination required for licensure. The Board will not renew the license
of an applicant who is required to achieve a'passing score on such examination(s) prior to the
Board's receipt of official notice that the applicantshas achieved a passing score on the required
examination(s).

2. If not practicing psychology during the periodithe license was lapsed/expired:
a. acompleted renewal form, payment of the application fee, current license fee, and a late fee;
b. submission of an affidavit signed under the penalties of perjury attesting that the applicant has
not been practicing psychelegy during the period the license was lapsed/expired;
c. presentation of evidence satisfactory to the Board of having completed all continuing education
credits required by-251 €MR 3.10 and 4.00;
d. where required by the’Board, fulfillment of the requirements of 251 CMR 3.10(2)(c)1.f.; and
e. whererequired-bythe Board, fulfillment of additional supervised experience requirement to
demonstrate current clinical competence.

3. If practicing psychology in a jurisdiction other than the Commonwealth of Massachusetts during the

period that'the Massachusetts license was lapsed/expired:
a.) a completed renewal form, payment of the application fee, current license fee, and late fee;
b. /'submission of an official record of standing or certified statement indicating the license is and
has been in good standing in the jurisdiction of current licensure; and
c. presentation of evidence satisfactory to the Board of having completed all continuing education
credits required by 251 CMR 3.10 and 4.00. If the jurisdiction of current licensure has a
continuing education requirement, the Board may, in its discretion, waive or modify this
requirement.

(3) Procedures for Reinstatement of a License which has been Revoked, Suspended, Surrendered or Placed on
Probation.
(@) No license which has been revoked, suspended, surrendered or placed on probation will be reinstated or
otherwise returned to good standing prior to the licensee's compliance with the requirements of 251 CMR
3.10.
(b) A person previously registered by the Board whose license has been revoked, suspended, surrendered or
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placed on probation, may apply to the Board for reinstatement or return of the license to good standing of
his/her license in accordance with the following procedures:
1. A petition for reinstatement made under oath and signed before a notary public setting forth in detail
the background of the complaint and/or disciplinary action taken regarding the applicant and the reasons
why the license should be reinstated or returned to good standing at that time. The petition must include
adetailed summary of the applicant's activities during the period of probation, revocation, suspension or
surrender, including, but not limited to, the applicant's professional activities, personal psychotherapy
and/or other remediative activities, and academic and other continuing education activities. The petition
must also include an outline of the applicant's projected professional plans for the twowyear period
following reinstatement;
2. Documentation of fulfillment of the continuing education requirements of 258"€MR 4:00, together
with documentation of any additional continuing education requirements ordered by the Board, must be
filed with the Board;
3. Documentation of fulfillment of the conditions of any consent agreement or decision and order of
the Board (e.g. supervision, toxicological testing, psychotherapy, etc.) must be filed with the Board.
4. Sworn and notarized statements from at least three/persons (twe”of whom must be licensed
psychologists) who have read the complaint and consent agteement or decision and order of the Board
regarding the applicant must be submitted to the Board. ‘Such affidavits must attest to the character of
the applicant (including any history of substance abuse), as well as the applicant's work and professional
history since the date of probation, revocation, suspensien-or surrender. Such statements must describe
the basis of the affiant's knowledge;
5. The licensee and any supervising psychologist may be required to make a personal appearance
before the Board or a subcommittee of itSumembers may be required; and
6. An applicant for reinstatement may(be required to achieve a passing score on the current national
psychology licensure examination and any other examination required for licensure. The Board will not
reinstate the license of an‘applicant who is required to achieve a passing score on such examination(s)
prior to the Board:s’receipt of,official notice that the applicant has achieved a passing score on the
required examination(s).
(c) Unless the Board ordersietherwise, a person previously registered by the Board:
1. whose license has been revoked, may apply for reinstatement not sooner than three years from the
date of réwecation (M.G.L. c. 112, § 129);
2._whosedicense has been suspended or placed on probation, may apply for reinstatement or return to
good standing not sooner than two months prior to the expiration of the period of suspension or
probation ordered by the Board and/or consented to by the applicant; and
3. ‘whose license has been surrendered, may apply for reinstatement not sooner than two months prior
to the expiration of the period of surrender consented to by the applicant, or three years if no period is
specified.
(d) If the Board denies a petition for reinstatement, an applicant may not re-petition the Board for
reinstatement until at least one year after the date of denial of the petition, unless otherwise ordered by the
Board.

REGULATORY AUTHORITY

251 CMR 3.00: M.G.L.c.13,879.
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251 CMR 4.00: CONTINUING EDUCATION

Section

4.01: Scope, Purpose and Regulatory Authority

4.02: Definitions

4.03: Continuing Education Requirements

4.04: Evaluation and Verification of Continuing Education Hours and Programs

4.01: Scope, Purpose and Requlatory Authority

(1) The purpose of continuing education is to assure high standards for the practice of psyehoelogysby requiring
licensees to participate in on-going educational activities. Through these experiences, licensees may increase
their competence and enhance the knowledge obtained during prior education and training.

(2) The Board promulgates 251 CMR 4.00 pursuant to M.G.L. c. 13, § 79and M.G.L. c. 112, § 127.

4.02: Definitions

Board: The Board of Registration of Psychologists.

Board-recognized Entities: The American Psychaological,Association, recognized educational institutions, as
defined in M.G.L. c. 112, § 118, and such other entities that the Board designates as appropriate.

Continuing Education Activities: Continuing education activities consist of:
(a) formal learning programs withspecific learning objectives sponsored by Board-recognized entities; and
(b) publication of books, chapters of books, and/or articles in refereed journals, relevant to the science or
practice of psychology.

Continuing Education“Hour: The unit of measurement for an organized learning experience lasting 60
consecutive minutes.

4.03: Continuing Education Requirements

(1) /All licensees must comply with the requirements of 251 CMR 4.00 to renew their licenses.

(2) Alylicensees are required, as a condition of license renewal, to complete a minimum of 20 hours of
continuing education activities per licensure/renewal period (every two years).

(3) Continuing education activities in the form of publication of books, chapters of books, and/or articles in
refereed journals, relevant to the science or practice of psychology may be substituted for not more than ten of
the total 20 hours of continuing education activities required per licensure/renewal period.

4.04: Evaluation and Verification of Continuing Education Hours and Programs
(1) At the time of renewal, each licensee will be required to submit a signed, notarized statement, on a form
provided by the Board, attesting to completion of the continuing education requirements set forth in 251 CMR
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4.00.

(2) All continuing education activities required for licensure renewal must be clearly psychological in content
and/or directly relevant to the science or practice of psychology.

(3) For each continuing education hour earned by participation in formal learning programs, the licensee must
be able to document the following information:

(@) the title of the program;

(b) the number of hours spent in the program;

(c) the name of the Board-recognized entity which sponsored the program; and

(d) the date the program was given.

(4) For each continuing education activity hour earned by publication of books, chapters of books, and/or
articles in refereed journals, the licensee must be able to document the following information:

(@) the title of the book, chapter or article and, in the case of a chapter ar article, the title of the book or

name of the journal in which it appears;

(b) the date of publication; and

(c) the names of any co-authors.

The Board may require the licensee to provide a copy of the book, chapter or article that he/she is relying on
as a continuing education activity.

(5) The Board may request the verification enumerated in 251 CMR 4.04(2) and (3) for a period not to exceed
two prior licensure/renewal periods.

(6) Board-recognized entities which sponsor approved continuing education programs will be expected to
maintain in their records the namesiof all cantinuing education attendees and the number of hours awarded for
attendance at each program.

(7) Failure to complyawith theycontinuing education requirements of 251 CMR 4.00 will result in the
non-renewal of the license:

REGULATORY AUTHORITY

251 CMR 4.00: M.G.L.c.13,879;c. 112, § 127.
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