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What is the Department of Criminal Justice Information is
Services (DCJIS)?

DCJIS is the Massachusetts agency statutorily designated to:

v oversee the authorized provision of Criminal Offender Record
Information (CORI) to the non-criminal justice community;

v’ provide a public safety information system and network to support data
collection, information sharing, and interoperability for the
Commonwealth's criminal justice and law enforcement communities;

v’ provide support to the Criminal Records Review Board,
operate the Firearms Records Bureau; and

v’ provide and technically support the Victim Notification Registry for the
victims of crime.
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What is CORI?

Criminal Offender Record Information

Records and data in any communicable form compiled by a Massachusetts
criminal justice agency about an identifiable individual that relate to:

v’ nature or disposition of a criminal charge,
v’ an arrest, a pre-trial proceeding,
v other judicial proceedings,
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Does not include juvenile criminal history,

except for charges on which a juvenile was
adjudicated as an adult.



What is CORI| Reform?

On August 6, 2010, the Governor signed into law Chapter 256 of the
Acts of 2010, a.k.a. CORI Reform, making significant changes to the
CORI law.

This law provides ex-offenders

with a better chance of re-integration
and obtaining employment while
taking public safety into account.

The law changed who is
authorized to access CORI and how
CORI is accessed.

Most of the CORI Reform provisions
became effective on May 4, 2012.



Criminal Justice Reform Bill

Chapter 69 of the Acts of 2018, signed into law by Governor Baker on
April 13, 2018.

Bill contains different effective dates for certain sections.

Key provisions related to CORI and FBI records:
— Update to definition of CORI;
* CORI does not include offenses dismissed prior to arraignment.

* New definition for what is considered adjudicated as adult for
CORI dissemination purposes.

— Dissemination of Not Guilty by Reason of Insanity dispositions;

» Available to those seeking records under standard and open
CORI access.

— Reduced timeframes to seal records; and
— Ability to expunge certain records, also includes FBI records.



Open Access to CORI

Open access to CORI is a limited public access

Open access includes:
v' Misdemeanor convictions within one year of conviction or
release from incarceration;

v Felony convictions and findings of not guilty by reason of insanity
(“NGRI”) within two years of conviction, release from incarceration or
disposition date; and

v All felony convictions and findings of NGRI for offenses punishable by
five or more years of incarceration within ten years of conviction or
release from incarceration.

v All murder, manslaughter and sex offense convictions, unless sealed or
expunged.



Standard Access to CORI

All employers are authorized to receive standard access when screening their own
employees, volunteers and interns

Under standard access, employers receive:

v" Any criminal charges pending as of the date of the request, including open
cases that have been continued without a finding until dismissed

v All felony or misdemeanor convictions, but only if the individual was found guilty
of or released from incarceration for a misdemeanor within 5 years
of the request or a felony within 10 years of the request

v Findings of not guilty by reason of insanity relating to felony offenses for 10
years from disposition date.

v All murder, manslaughter, and sex offense convictions (unless sealed),
regardless of the date of the individuals last misdemeanor or felony conviction



Certain Employers Receive
Required CORI Access

Employers who must comply with statutory, regulatory, or
accreditation requirements regarding employees’ criminal
records, (e.g. hospitals and banks) have access to
additional adult CORI information dating back to an
individual’s 18t birthday.

Employers that received CORI under a federal or state

law authorizing or requiring them to
conduct CORI checks under the former
CORI system continue to have the same
access (e.g. schools, camps, day care
centers, nursing homes and assisted living

%
,w‘ facilities).




Required 1 Access

v" all pending criminal charges, including cases continued without a finding
of guilt, until they are dismissed;

v" all misdemeanor convictions and felony convictions dating from the
subject's 18th birthday;

v all information relating to those offenses for which the subject was
adjudicated as an adult while younger than 18 years old; and

v" all convictions for murder, voluntary
manslaughter, involuntary manslaughter,
and sex offenses.

Examples of Required 1 agencies:
Hospitals; Healthcare Staffing Agencies;
Healthcare Clinical Programs; Banks;
Security System Installers; and Firefighters




Required 2 Access

non-conviction information (e.g., Not Guilty, Dismissed, Nolle Prossed)

all pending criminal charges, including cases continued without a finding
of guilt, until they are dismissed;

all misdemeanor convictions and felony convictions dating from the
subject’s 18th birthday;

all information relating to those offenses for which the subject was
adjudicated as an adult while younger than 18 years old; and

all convictions for murder, voluntary manslaughter, involuntary
manslaughter, and sex offenses




Agencies with Required 2 CORI
Access

Examples of Required 2 Agencies:
Schools;

Assisted Living Facilities; ABA's;
Nursing Homes;
Programs for Children;

Councils on Aging;

Device Operator




Required 3 Access

All adult and juvenile non-conviction information;

all adult and juvenile pending criminal charges, including cases
continued without a finding of guilt, until they are dismissed;

all adult misdemeanor convictions and felony convictions dating from the
subject’s 18th birthday and juvenile delinquency findings;

all convictions for murder, voluntary manslaughter, involuntary
manslaughter, and sex offenses; and

information relating to those offenses for which the subject was
adjudicated as an adult while younger than 18 years old.

This level of CORI is only available
to camps for children!



Required 4 Access

All adult and juvenile non-conviction information;

all adult and juvenile pending criminal charges, including cases
continued without a finding of guilt, until they are dismissed,;

all misdemeanor convictions and felony convictions dating from the
subject’s 18th birthday and juvenile delinquency findings;

all convictions for murder, voluntary manslaughter, involuntary
manslaughter, and sex offenses;

information relating to those offenses for which the subject was
adjudicated as an adult while younger than 18 years old; and

information regarding criminal offenses that have been sealed.

This level of CORI is only available
to the MA Department of Early
Education and Care and Department
of Children and Families!



Criminal Justice Agency Access to
Sealed Records

“Criminal justice agencies may obtain all criminal
offender record information, including sealed
records, for the actual performance of their criminal
justice duties.”




National Fingerprint Based Checks

For Municipal License Applicants

v Pursuant to MGL c. 6, s. 172B %2 municipal police
departments may submit FBI national criminal history
checks for certain occupational license applicants (i.e.
Liquor licensees and Ice Cream Truck vendors)

v'"Municipality first must have a by-law or ordinance that
details which license applicants are subject to an FBI
check.

v'By-law/ordinance must be approved by AGO and FBI.
v"Town must have a policy approved by DCJIS.

v'See DCJIS website at: www.mass.qgov/cjis for a full
description of the procedure, model consent form and
model policy.



http://www.mass.gov/cjis

National Fingerprint Based Checks For K-l'gi
12 Schools and Early Education

v Chapter 459 of the Acts of 2012 authorizes national fingerprint based
criminal history checks for the following individuals working with children:

v Teachers, employees and subcontractors working
with children in K-12 public and private schools;

v Employees of day care and after school programs
licensed by the Office of Early Education and Care

(EEC); and
v Adoptive and foster parents applying through EEC.

v" National checks and payment for checks are processed through a state
vendor.

v' Responses are forwarded to users by DCJIS.

v Additional information regarding this law is available at: www.mass.gov/cjis.




National Fingerprint Based Checks For the
Department of Developmental Services(DDS)

v M.G.L. Ch. 19B §§ 19-20 authorize national fingerprint based criminal
history checks for the following individuals working with people with
intellectual/developmental disabilities:

v Any applicant seeking a DDS-licensed facility
offering residential/day care or any other service
covering the DDS client population.

v Any household member, employee or individual
regularly on the premises age 15 or older,
regardless of caregiver status.

v" National checks and payment for checks are processed through a state vendor.
v" Responses are forwarded to users by DCJIS.
v Additional information regarding this law is available at: www.mass.gov/cjis.



Consumer Reporting Agencies

 CRA may access criminal history from public records including:
— Police daily logs;
— Newspaper articles; and
— Criminal court files.
« CRA may access CORI from DCJIS
— May access Open CORI to request public records

— May access on behalf of a registered client to obtain
standard or required access

 Level of access depends on what information the client
Is entitled to receive

— CRAs that access through DCJIS are subject to 803 CMR
11.00 et seq.



CORI Policy Requirement

Any individual organization that submits five or more
CORI requests annually shall maintain a CORI policy
which must meet the minimum standards of the DCJIS
model CORI policy .

The DCJIS has posted a Model CORI Policy to its
web site at mass.qov/cjis.

A CORI policy may be developed and maintained
regardless of the number of CORI requests conducted.

DCJIS recently updated its model CORI Policy: see
WWW.Mass.qov/cjis



http://www.mass.gov/cjis

Adverse Employment & Housing
Decisions Based on CORI

Before an individual employer or private landlord makes an adverse decision based
on a subject’s CORI, the employer/landlord must:

* Notify the applicant in person, by telephone, by fax, or by electronic or hard
copy correspondence of the potential adverse employment/housing action;
 Provide a copy of the applicant’'s CORI to the applicant;

* Provide a copy of the employer’'s CORI Policy, if applicable;

* Identify the information in the applicant’'s CORI that is the basis for the potential
adverse action;

* Provide the applicant with the opportunity to dispute the accuracy of the
information contained in the CORI;

* Provide the applicant with a copy of the DCJIS document entitled “Information
Regarding the Process for Correcting CORI”; and

* Document all steps taken to comply with these requirements.



Applicants Have a Right to
Due Process

Effective May 4, 2012, if an employer has obtained
criminal history information about an applicant,
reqardless of the source, he or she must provide the
criminal history to the applicant prior to asking him or

her about It.
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Self-Audits

Self-audits serve as a mechanism for ensuring statutory and regulatory compliance
with respect to CORI requests made through the iCORI service.
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An individual may request a self-audit every 90 days
without being assessed a fee.

A self-audit allows an individual to view the
non-law enforcement entities that have requested
their CORI.

An individual can use that information to assess whether
someone improperly accessed their CORI and/or determine if a
CORI check was conducted prior to an interview or job rejection.

A request for a self-audit may be submitted to DCJIS through the
online Legal Case Management System.



The Criminal Records Review Board \¥
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May 4, 2012, marked the inauguration of the Criminal Records Review Board (CRRB).

CRRB’s membership includes all members listed in c. 6, s. 168 including representatives
from labor and workforce development and ex-offender rehabilitation.

CRRB'’s primary role is to investigate and conduct hearings regarding complaints alleging
violations of the CORI statutes and regulations.

Complaints alleging improper access to or dissemination of CORI, improper access to the
Criminal Justice Information System, or incorrect CORI can be electronically submitted to
DCJIS through the Legal Case Management System.




Civil Penalties

The Board can sanction individuals, employers and
landlords with increased fines.

v'$1,000-first violation.
v'$2,500-second violation.

v'$5,000-third or subsequent
violation.

Previous fine was $500




Criminal Penalties

Anyone who knowingly:

v" knowingly requests, obtains or attempts to obtain CORI or self-audit
from DCJIS under false pretenses;

v knowingly communicates or attempts to communicate CORI to
unauthorized individual; or

v knowingly falsifies criminal records

| \\ N\ “
shall be punished for each offense: | /
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If the offender is not a natural person,
v NMT $50,000 for each offense.

Increased fines of $7,500/$75,000 for juvenile criminal history violations.



ICORI Service

v The iCORI service is a secure, web-based service through
which individuals and organizations may request and
receive CORI from DCJIS.

v DCJIS is in the process of modernizing the iCORI service.

v The new enhanced iCORI service will launch on October 14,
2026.

v" When the service is live, the iCORI service can
be accessed at www.criminalhistory.mass.gov.



ICORI Registration

ICORI account registration is required prior to requesting CORI from DCJIS

Before accessing the iCORI service, all new and existing iCORI users must
register an account with myMassGov.

MyMassGov is a secure, single-login platform for Massachusetts residents and
workers to access and apply for many state services using one account.

When creating a myMassGov account users will be prompted to register for a
personal or business/organization account. Users should create a personal
account to request CORI in association with their personal life or to consent to a
CORI check. Users should create a business/organization account if they intend to
request CORI in association with any of the following purposes: employment,
housing, licensing, screening volunteers, military recruiter, attorney
requesting CORI or as municipal, state or federal agency user. Many users
will need both a personal and business/organization account.



ICORI Registration

Registering for a myMassGov account involves multi-factor authentication (MFA).
MFA is a security method that requires users to provide two types of

credentials when logging in: one they know, such as a password, and one they
have, such as a PIN sent to a mobile device. MFA provides increased security and
confidentiality of system data and user/request subject data. You will need an
email account, a multi-factor authentication app, and/or a telephone to set-up MFA
when registering for a myMass.gov account.

Existing iCORI users who wish to access CORI requests and results associated
with their current iCORI account must use the email address associated with
their current iCORI account when registering an account with MyMassGov. If
you do not use the same email address, you will not be able to access data in your
existing iCORI account.

There is no registration fee for the iCORI service



Registration

Go to the ICORI homepage and select the link for personal accounts or
business or organization accounts .

Welcome to the Massachusetts iCORI service

Welcome to iCORI, a service of the Commonwealth of Massachusetts and the Register or log in to iCORI

Massachusetts Department of Criminal Justice Information Services (DCJIS).

iCORI provides Massachusetts criminal offender record information maintained by the
Personal accounts

Office of the Commissioner of Probation. iCORI results are not supported by biometric

identifiers such as fingerprints and are based solely on the personal identifying

information entered by the requester. Business or organization accounts

The accuracy of results from iCORI is dependent upon the accuracy and completeness of

the information submitted by the requester. DCJIS does not verify or confirm the accuracy Have questions about iCORI?

of information provided by the requester.
For questions or assistance, email us at icori.info@mass.gov, or call the Civil Background . .

) ) View online help ?
Screening Unit at 617-660-4640.

/\ Sharing of user accounts is prohibited

DCJIS terms and conditions prohibit the sharing of iCORI username and password information. Each iCORI user must have their own unigue username and
password to access the iCORI system. Violations may result in inactivation of the iCORI account and civil penalties and sanctions.




|dentity Verification for CORI
purposes

Before requesting CORI under a personal account or consenting to a CORI check, users must complete
identity verification.
Identity verification is the process of proving you are who you say you are.
Identity verification can be completed in 3 ways:
+ MyMassGov Electronic Identity Verification
— MyMassGov checks information that the user submits against known, verified sources to
confirm that you are who you say you are
+ RMV Check
— User provide his or her MA license or MA identification card number and expiration date. The
user's name, date of birth, license/ID number and expiration date are compared against data
on file with the Registry of Motor Vehicles to confirm that the demographic information
matches the information associated with the license/ID and that the license/ID is valid.
* Manual Identity verification

— User completes the DCJIS verification of identification affidavit and uploads the completed
form along with required identification documents to iICORI. DCJIS staff will manually review

the submission to verify the user’s identity.
Individuals who verify their identity electronically through myMassGov or the RMV will automatically be
authorized to access the iCORI system.

There will be a delay for users that select the manual identity verification process. These users will need
to have forms notarized and submitted to DCJIS for manual review prior to submitting a CORI request.




MyMassGov Identity Verification

Identity Verification Required

Welcome to iCORI Logout [+
(2) Thank you for registering with MyMass.gov to access the Department of Criminal Justice Information Services (DCJIS) iCORI System.

Identity verification is required to access iCORL To proceed, you must verify your identity through MyMassGov. Click the button below to get started. You will
not be able to access iCORI until identity verification is complete.

Please note that access to and dissemination of Criminal Offender Record Information (CORI) are governed by Massachusetts General Laws, Chapter 6, 55 167
1788, and 803 CMR 2.00-11.00 et seq.

Verify my identity =




MyMassGov Identity Verification

[+ Log out

() MyMassGov

Verify your identity

Start verifying your identity now. This process includes securely sharing data with a 3rd
party. To learn more about we protect your data, :

Begin identity verification

What is identity verification?

Identity verification helps prevent fraud and stops people from stealing your identity. We
check the information you provide against data that comes from verified sources

sure you are who you say youw are,

our identity, you will need to provide;

ial Security number
Phane number
Birth date
Residential address
Mailing addres:




Successful myMassGov Identity
Verification

{1}) MyMassGov

Q:

Identity Verified

You can continue with Massachusetts CORI System

Since you've verified with your MyMassGov account, you may not have to verify
again when you use other state services.




Unsuccessful myMassGov Identity
Verification

(¥) MyMassGov

Continue to Massachusetts CORI

System

Massac husetts CORI System will let you know if there's anything else you need to




i}' MyMassGov

You need to provide more
information to complete verification

You'll need a valid government-issued photo ID and a smartphone or a tablet with a
camera to complete this process.

Contact support & if you're not able to take a photo of yourself or your documents
using your smartphone.

Continue verification Exit and return to Massachusetts CORI System




RMV ldentity Verification

» |If a user is unable to verify identity through myMassGov, they may verify
identity through the RMV.

« The user will provide either their Massachusetts driver's license number
and expiration date or their Massachusetts identification card number
and expiration date.

« The information entered into iICORI will be screened against the
information on file with the RMV. If the users first name, last name, date
or birth, driver's license or MA ID number, and expiration date match the
information on file with the RMV and the user's status is active and valid
the user's identity will be verified.



Manual Verification

If a user cannot verify their identity through either myMassGov or the
RMYV, the user must complete manual identity verification

To complete manual identity verification, the user will complete the
identity verification affidavit which is available by link during the iCORI
registration process.

The affidavit must be completed in full and notarized.

The completed affidavit, along with required documentation, must be
uploaded to iCORI during the registration process.

Once all documentation has been submitted to iCORI it will be reviewed
by DCJIS staff.

The user will receive an email when manual review has been
completed and the user's identity has been verified.

The user will not be able to access iCORI or submit CORI requests until
the user's identity has been verified.



Register as an in

2. Account details

* Indicates required field.

A Your identity was not verified through MyMassGov.

To complete your registration, you must provide a government-issued identification document below. If you provide a Massachusets driver's license or state ID, your identity will be
verified automatically by the Registry of Motor Vehicles (RMV). All other identification types will be reviewed by the iCORI administrative team.

Account Summary

Account type(s):

« Personal - Self: A personal CORI request may only be used to request a copy of your own Massachusetts criminal record (CORI) for your own personal use. Itis unlawful for an

employer or any other entity to require someone to provide a copy of his/her personal CORL.

« CORI Subject: Register for an iCORI account to authorize individuals and/or businesses/organizations to request your CORI through the iCORI system.

Personal Information

Name

Date of birth (MMDDYYYY) *

08091988

Contact Information

Address line 1*

123 E Main St

Country * State *

UNITED STATES MASSACHUSETTS

Phone number *

v

Identification

ATTENTION: Individuals seeking access to criminal offender record information (‘CORT") or wishing

pursuant to MG.L.c. (©). Please select your identif

Last six SSN *

[ 1do not have an SSN

Address line 2

City/town *

Boston

Phone extension

2 Massachusett:

our identity will matically with the Registry of Motor Vehicles (RMV). For an Out of State License or Out of State Identification Card, il a

Identiy Ve
If other, please specify *

Other

Exp. date (MMDDYYYY) *
Upload identi
g and drop file here or

PG, PNG, PDF (2 MB max)

ID number *

Zip code *

02124

o consent to a Massachusetts criminal history background check must verify their identity with an acc

Driver's License or Massachusetts State ID Card,




Affidavit

o




THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF PUBLIC SAFETY AND SECURITY
Department of Criminal Justice Information Services
200 Arlington Street, Sulte 2200, Chedsea, MA 02150
TEL: 617-660-4640 | TTY: 617-660-4606 | FAX: 617-660-5973
MASS GOVICIIS

Massachusetts Department of Criminal Justice Information Services
ICORI Identity Verification Affidavit

Individuals seeking access to criminal offender record information (“CORI") or wishing to consent to a
riminal history check must verify thir identity with an acceptable form of govemment
Issued identification pursuant to MG.L. c. 6, 8172 {c)

The Department of Criminal Justice Information Services (“DCNIS”) allows for electronic identity verification
processed in the iCORI system. When electronic identity verification cannot be processed through the ICORI system,
an individual may submit the following:

{a) anotarized copy of this form:
(b) aform of government issued identification; and
(€] proof of residency documentation (i.e. school record, mobile phene bill, bank statement, utility bill etc.)

Individuals seeking verification of identity for CORI purposes must submit all information required by DCIIS, including
but nat limited to, all former names on this form. Failure to do so, will result in the denial of a request for identity
verification for CORI purposes.

Requestor Information

D i ion for the indivi seeking identity for CORI purposes through the
DCJIS iCORI system only. The term requestor includes (1) individuals seeking access to their own CORI, (2)
individuals seeking access to the CORI of another persan on their o on behalf of an tion, and (3)
individuals wishing to grant consent authorizing an individual or organization to access to thair CORI.

* First Name: Middle Initial:

*“Last Nama: Suffix (I, St., ect):
Former last name 1:

Former last name 2:

Former last name 3:

Former last name 4:

* Date of Birth: Place of Birth:

*“Last SIX of social security number:

[ No Secial Security Number

Prabation Central File Number(s)(if known):
*Phone Number:

Email Address:
“Street Address:

Apt. # or Suite: *City: “State: “Zip:

Affidavit for Verification of Identity for CORI Purposes

I . hereby swear and affirm, under the penalties of perjury, that |
am the abeve-referenced individual. In support of my request for verification of identity for CORI purposes, | also affirm,
under the p perjury, that submitted with this affidavit are valid legal
documents, attributable to me personally and have not been altered or amended in any form.

Passport

Driver's license card with photograph issued by any federal, state, or territorial
govemment of the United States

An identification card with a photograph issued by any federal, state, or territorial
government of the United States

Permanent residency card issued by the United States Government
Military identification card issued by the United States Government
Native American Tribal documents

Cell phone bill

Uility Bill

Bank Statement

Student record

Birth certificate

Ooooooooo o oo

Other form of decumentation

If | selected “Other form of documentation,” please describe in the space below the type of documentation and
reason for why you are requesting to submit this form of documentation rather than one or more of the other
options listed in this form. DEJIS will review ider your request ona by basis.

| hereby swear and affirm, under the pains and penalties of perjury, that the information | have provided above
Is true to the best of my knowledge and belief.

Signature of Requestor Date

Authentication of Signature

SALL fields in this section must be completed by the Notary Publie.

0On this, day of 20 :

came before me, the undersigned Notary Public, personally appeared and proved to me through satisfactory evidence
of identifieation, which was (Ex:Driver's license, passport,
efc.), to be the person whose name is signed on the preceding or attached document, and acknowledged to me that
(he)(she) skgned it voluntarily for its stated purpose.

Signature of Notary Public (Notary stamp or sealis also required) Date Commission expires



Personal Account Registration

DLFARTMENT OF CRIMIMAL JUSTICE INFORMATION SERVICES
Welcome to the Massachusetts iCORI se
AL a service of the Commonweakh of Massschusetts and the Massachusetis Register or log in to iCORI
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© MyMassGov

PERSONAL ACCOUNT

iCori is using MyMassGov to allow you to log in to your
account safely and securely.

First time using MyMassGov?

CREATE AN ACCOUNT

Already have a MyMassGov account?

Email

Password

Forgot Password

LOG IN
A

Learn more about s‘»’u'-.f.'»’:i'ﬁ-":-'_:'-.-'L




PERSOMAL ACCOUNT

Consent to share MyMassGov profile
information

Last updale ]

By selecting ‘CONTINUE, you are agreeing to MyMassGow

creating and st g a profile and sharing the informatian

ving links to learn more about

what we do with it, and how we

CONTINUE

Cancel




: g MyMassGov

PERSONAL ACCOUNT

Set up multifactor authentication
(MFA)

Step 1 of 3: Verify your email

Email

SEND VERIFICATION CODE

Cancel




¥ MyMassGov

PERSONAL ACCOUNT

Set up multifactor authentication
(MFA)

Step 1 of 3 Verify your email

verification code
VERIFY

Cancel




© MyMassGov

PERSONAL ACCOUNT

Set up multifactor authentication
(MFA)

Step 3 of 3: Set up your password

Email

Bepaneen B an

Must meet

haracter
acter
New Password

Confirm Mew Password




Register as an individual

1. Select account type

Select account type

Cancel X

As an individual registrant, you may select one or more account types below. Each account type determines the kind of CORI request you are authorized to submit. Please review each

option carefully and select all that apply to your intended use of iCORL

* Indicates required field.

Choose all relevant account types *
D ‘ NEW | D
@ Q.

Authorize others to request my CORI Request your own personal CORI

Register te letindividuals or organizations request your CORI For requesting a copy of your own Massachusetts crimina
through iCORIL record for personal use.

o3y 0

Designated representative or client Private landlord

Submit CORI requests on behalf of an individual or client you Request CORI to screen a current or prospective tenant.
represent.

& =,

Elderly or disabled individual CORI for a deceased individual

Regquest CORI to screen a prospective home health aide. Request a deceased individual's CORIL

Q

Request CORI on a member of the public

Submit a public records (Open CORI) request using the
subject’s full name and date of birth.

Y

Parent or legal guardian of a minor

Request CORI to screen a prospective child care provider.




Register as an individual

1. Select account type
Cancel =

Confirm account type(s)

% Account type information

You have indicated that you would like to register under the following account type(s). If this is not accurate, please select the “Cancel registration” above below and start over,

« Open Access
» Personal - Self
« CORI Subject

Before continuing. please make sure you have the following information readily available for iCORI Individual Account Information

= Full name (populated from your MybassGov account]

+ Date of Birth

= Sodal Security Number (only the last six digits are required)

= Address

+ Phone number

= Massachusetts driver's license number or Massachusetts state 1D number
+ Valid email address (populated from your MyMassGov account)

You will need to read and agree to the Terms of Uee a well a5 review the [C0R] Training Documents before 5ubmil:ting your rvl_-gis.tratiu n.

| Continue —




Register as an in

2. Account details

* Indicates required field.

A Your identity was not verified through MyMassGov.

To complete your registration, you must provide a government-issued identification document below. If you provide a Massachusets driver's license or state ID, your identity will be
verified automatically by the Registry of Motor Vehicles (RMV). All other identification types will be reviewed by the iCORI administrative team.

Account Summary

Account type(s):

« Personal - Self: A personal CORI request may only be used to request a copy of your own Massachusetts criminal record (CORI) for your own personal use. Itis unlawful for an

employer or any other entity to require someone to provide a copy of his/her personal CORL.

« CORI Subject: Register for an iCORI account to authorize individuals and/or businesses/organizations to request your CORI through the iCORI system.

Personal Information

Name

Date of birth (MMDDYYYY) *

08091988

Contact Information

Address line 1*

123 E Main St

Country * State *

UNITED STATES MASSACHUSETTS

Phone number *

v

Identification

ATTENTION: Individuals seeking access to criminal offender record information (‘CORT") or wishing

pursuant to MG.L.c. (©). Please select your identif

Last six SSN *

[ 1do not have an SSN

Address line 2

City/town *

Boston

Phone extension

2 Massachusett:

our identity will matically with the Registry of Motor Vehicles (RMV). For an Out of State License or Out of State Identification Card, il a

Identiy Ve
If other, please specify *

Other

Exp. date (MMDDYYYY) *
Upload identi
g and drop file here or

PG, PNG, PDF (2 MB max)

ID number *

Zip code *

02124

o consent to a Massachusetts criminal history background check must verify their identity with an acc

Driver's License or Massachusetts State ID Card,
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Business or Organizat
Registration

iCORI

DEPARTMENT OF CRIMINAL JUSTICE INFOEMATION SERVICES

Welcome to the Massachusetts iCORI

Wekome to ICORT, a service of the Commorwealth of Massschusetts and the Massachusetts

Register or log in to iCORI

Department of Cramingd justice Information Serdoes (D)%)

COR] prosi et Massachiasanns friminal gMlemder nedond infanmaticn mairaired by the INoe of the Personal accounts
Commgsicnar of Probaticn, (ORI results are nox supported by bicemagric idermifiers such a5

fingerprints and are based salely on the personal identfying information entered by the requester

= et Business or organization accounts
hie acouracy of resudes From WCOR] is dependent upon the acouracy and complsteness af tha

nformation submictted by the requestes. DCJIS doas not varify or condirm the acouracy of infoermation
prowided by T requEsTer.

Sharimg of user accounts is prohibited
u Chal Backgrours Sireening CRCJES ey S 30 Conadioens prohiter the dharning of FOORT USEman:
Unit &t 61 7-G60-48540 Exch iO0E] user must have
i [0 s Ce
Have questicns about ORI

Mastatanetrs Departmsent of Crimingl Justice Informstion Seneies
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Dagitsl Aceasibility SLtemedt Provisy Palicy Terriia ol L

a




¥ MyMassGov

BUSINESS ACCOUNT

iCori is using MyMassGov to allow you to log in to
your account safely and securely.

First time using MyMassGov?

CREATE AN ACCOUNT

Already have a MyMassGov account?

Email

Password

Forgot Passwaord

A
Learn more about I“vWMaS.aGwL'




¥ MyMassGov

BUSINESS ACCOUNT

Consent to share MyMassGov profile
information

Last updated |

By selecting 'CONTINUE, you are agreeing to MyMassGov
creating and storing a profile a aring the information
in it, including personal information about you, with the
Massachusetts state agencies whose we Juse and
with third-party busin we rely on to provide this
service, Please visit the following links to learn more about
what data we collect, what we do with it, and how we
protect your privacy.

CONTINUE

Cancel




© MyMassGov

BUSINESS ACCOUNT

Set up multifactor authentication
(MFA)

Step 1 of 3: Verify your email

Email

SEND VERIFICATION CODE

Cancel




¥ MyMassGov

BUSINESS ACCOUNT

Set up multifactor authentication
(MFA)

step 1 of 3: Verify your emall

1o your emall. Enter it in the "Verification
ake sure ail address

T Eet a new code.” Tha

Emall

Werification code
VERIFY

Cancel




¥ MyMassGov

BUSINESS ACCOUNT
Set up multifactor authentication
(MFA)

Step 1 of 3: Verify your email

Verification code

VERIFY

Cancel




iCORI

DEPARTMENT OF CRIMINAL JUSTICE INFORMATION SERVICES

ter as a business or organizat

]
1. Select account type

Cancel X
Select account type

You have selected to register for an organization account. Please select the business/organization category below to identify if you are an in-state MA business or organization or an out

of state organization. If you would like to create an account for an individual, register under a personal MyMassGov account.

* Indicates required field.
Business/organization category *

@ Massachusetts business or organization

(O out of state organization registered as a business entity in Massachusetts

You will be required to provide a business entity certificate during this registration workflow.

O Out of state organization NOT registered as a business entity in Massachusetts




| iCORI
DEPARTMENT OF CRIMINAL JUSTICE INFORMATION SERVICES

Register as a business or organization

————————————————
1. Select account type

Cancel X
Select account type

You have selected to register for an organization account. Please select the business/organization category below to identify if you are an in-state MA business or organization or an out

of state organization. If you would like to create an account for an individual, register under a personal MyMassGov account.

* Indicates required field.

(@ Business/organization category

* Massachusetts business or organization

Select account type *

[] Advocate/designated representative organization
Organizations whose employees act as advocates or designated representatives on behalf of clients. An advocate and/or designated representative may submit this form for the
purpose of requesting CORI on behalf of a client. Advocacy organizations may also submit employment background checks for the purpose of screening their own employees and

volunteers.

Employer

Banks/credit unions, insurance companies, security guard companies, security system installers, private investigators, general employers, and navigator agencies.

Health care
Hospitals, in-home care, nursing homes, assisted living, health care staffing agencies, doctor/dentist offices, substance abuse treatment centers, elder protective services, hospice,
ABA organizations, EOHHS-funded organizations, and adult day health centers.

Firearms dealer

Any organization licensed in the Commonwealth to sell firearms. CORI requests may be submitted for the limited purpose of screening firearms dealer employees.

Law firm

Alaw firm providing legal services and representation to clients, may register for access for the limited purpose of submitting CORI requests to screen its own employees or

volunteers. Individual attorneys may also submit requests for a client's own personal CORI record under this account.

Military recruiter

Military recruiters may register for an account for the limited purpose of submitting CORI requests for the purpose of screening military recruits.

Marijuana establishments
Organizations regulated by the Cannabis Control Commission and required to submit CORI background checks for its employees. CORI requests may be submitted for the limited

purpose of screening employees and volunteers of the marijuana establishment.

Schools and educational institutes

Public schools, private schools, private colleges/universities, certification programs, MA state colleges/universities, and out of state state colleges/universities.

Consumer reporting agencies/BBC companies
An organization that screens on behalf of clients. Consumer reporting agencies (CRA) may submit requests under standard CORI access for the limited purpose of screening

employees or volunteers. In order to request CORIL on behalf of a client, the client will need to designate the CRA in the iCORI system.

Government agency

County, municipal (includes councils on aging and libraries), state, federal, or regional transit authority.

Housing

Massachusetts government housing authority, property management company, or real estate agency.

Media
Newspapers, news reporting agencies, and individual reporters. CORI requests may be submitted for the purpose of screening employees and volunteers of the media organization

under standard CORI access.

Religious organization
Religious organization. CORI requests may be submitted for the purpose of requesting the CORI of any employees or volunteers with access to youth participating in programs

operated by the religious organization.

[J Volunteer organization, camp, and children’s programs

Volunteer organizations, camps, children's programs, amusement device operators, and day care centers.




Register as a business or orga

1. Select account type
Cancel X

Confirm account type(s)

/N Account type information

You have indicated that you would like to register under the following business/organization category and account type. If this is not accurate, please select the "Cancel registration”

option below and start over.
Business/organization category
Massachusetts business or organization
Account type
General Employer

Before continuing, please make sure you have the following information readily available:
Organization information

* QOrganization full name
* Address
* Phone number

iCORI Representative Information

* Full name (populated from your MyMassGov account)
Date of birth
Social Security Number (only the last six digits are required)
Address
Phone number
Valid email address (populated from your MyMassGov account)

You will need to read and agree to the Terms of Use as well as review the iCORI Training Documents before submitting your registration.




iCORI
DEPARTMENT OF CRIMINAL JUSTICE INFORMATION SERVICES

2. Account details

* Indicates required field.

© Your identity has been verified through MyMassGov.
No additional identification documents are required.

Account information

« Business/organization category: Massachusetts business or organization
« Account type: General Employer

Organization Information

Organization name *

Account reason ©®

[ AmeriCorps program [0 Employment [ volunteers/interns

[ othe

Organization contact information

Address line 1 *

Country * State *

UNITED STATES elect --

Phone number * Phone extension

v

Representative Personal Information

Name

Date of birth (MMDDYYYY) *

Representative Address & Contact

Cancel

Federal tax ID / EIN *

Address line 2

City/Town * Zip code *

Website

Email address

Last six SSN *

ok

@ Your address and contact information has been pre-filled from your verified MyMassGov profile and cannot be changed.

Address line 1 *

Country * State *

UNITED STATES MASSACHUSETTS

Phone number *

v

Address line 2

City/Town * Zip code *

Boston

Phone extension




Verify registra

Account type

/) Account type changes

Ifyou need to change your selected account type, you will need to restart the reg

registration.

Account type:

« Category: Massachusetts business or organization
« Account type: General Employer

Organization details

Organization name Account reason

Test Organization Employment

Address
123 Test Street, 123 Test Street
Boston, MA 02125

us

CORI representative details

Name Email

Representative, Test aimee.m.conway+841@mass.gov

Address Phone

123 Test Street +1617-888-1234
Boston,Boston, MA,MA 02125

us

AmeriCorps program

Has your organization hired, or does it plan to hire, any individuals from an AmeriC:

No

Terms of use

@ Attention

3. Verify & submit

The account type listed below will be associated with your organization's ICORI

Phone ederal tax 1D / EIN
+1617-555-7777 1234567895

Date of birth Lastsix of SSN
01/01/1990 *4%45.6789

Please review the terms and conditions and training documents below before submitting your registration.

referenced in these terms and conditions, the terms below shall have the foll

CRA: Consumer Reporting Agency.
CRRB: The Criminal Record Review Board,
€. CORI: Criminal Offender Record Information.

1. Requestor: A registered user of the ICORI servi
requestor

Ihave read and agree to the terms and conditions *

Thave reviewed the iCORI training documents and understand the content *

and any additional authorized users for the requestor's account. Requestor, as used in these terms, also includes Consumer Reporting Agency




Adding Representatives, Users, and Consumer
Reporting Agencies to Business/Organization Accounts

iCORI

|
DEPARTMENT OF CRIMINAL JUSTICE INFORMATION SERVICES

Test Organization (General Employer) | ACTIVE | Cancel account

Accountdetails ~ Representatives  Users  Authorized consumer reporting agencies

Account status

Status Date first registered Date last renewed Registration expiration date

Active 09/24/2026 09/24/2026 0972412027

Account types

Account type(s)

General Employer

Organization Edit account details &

Organization ID Phone Website Federal ID
TESMA26-01336 +1617-555-7777 1234567895

Home  Consent v/ Add request View CORI results Manage account Cart(0) B

Boston, MA 02125
us

Personal details Edit details ¢

Name Email address Date of birth Last six SSN

Test Representative aimee.m.conway+841@mass.gov 01/01/1990 +*%-45-6789

Phone number Address

+1617-888-1234 123 Test Street
Boston,Boston, MA,MA 02125
us

Organization name history

No. Organization name Reason Changed by

Test Organization INITIAL REGISTRATION STATUS aimee.m.conway+841@mass.gov, 09/24/2026 13:34




iCORI
DEPARTMENT OF CRIMINAL JUSTICE INFORMATION SERVICES

Home  Consent Add request View CORI results Manage account Cart(0) ¥

anage account

Test Organization (General Employer) ‘ ACTIVE ‘ Cancel account

Account details Representatives Users Authorized consumer reporting agencies

Active representatives Adc esentative

Email Phone Status Last updated Actions

Representative, Test aimee.m.conway+841@mass.gov +1617-888-1234 Active 09/24/2026

Pending representative invitations

Sent date Actions

No pendi

Inactive representatives

Status Last updated Actions

No inactive representa




iCORI
DEPARTMENT OF CRIMINAL JUSTICE INFORMATION SERVICES

Home  Consent Add request View CORI results Manage account Cart(0) &

Test Organization (General Employer) ‘ IVE |

Account details Representatives Users Authorized consumer reporting agencies

Invite representative

Enter the representative's email address and the last 6 digits of their SSN. They will receive an email invitation to complete their registration.

* Indicates required field.

Email address *
Confirm email address *

Last 6 digits of SSN *

Send invitation

The process is the same for adding users and consumer
reporting agencies. To add a CRA you will need the Org.
ID.



ICORI Login/Password

* ltis solely the responsibility of each iCORI user to keep his/her
username and password confidential. Under no circumstances is any
username and password to be shared with another individual. By using
this service to access CORI, uses assume the risk of an unauthorized
person learning their e-mail address, username, and password.

« An iCORIl user may be in violation of M.G.L. c. 6, §§ 167-178B,
should CORI be unlawfully accessed and/or disseminated via
his/her iCORI account.

« DCJIS recommends putting in place a transition plan to ensure that new
ICORI representatives and/or users create new iCORI accounts
immediately upon any change of personnel using the iCORI system.



Electronic Consent

Before you may request a CORI report through the iCORI system you must obtain consent from
the subject to the CORI check.

The enhanced iCORI service will allow you to request and obtain consent electronically through
iICORI.

The subject of the CORI check will receive and email notifying them of the request for consent.
The subject may then approve or deny the request in iCORI.

When the CORI subject approves or denies consent, the requestor will receive notice and will be
able to track the response in their consent history page.

CORI subjects who provide electronic consent will have their identity verified electronically during
the account registration process and will complete the CORI Acknowledgement Form
electronically.

When consent is given electronically, the requestor will not need to maintain a separate CORI
Acknowledgement form.

Electronic consent may be revoked at any time.
Electronic consent will remain valid for one year



To add a consent request, select the consent request option
under the Consent top navigation menu

Home  Consent -~ Add request  View CORI results Manage account Cart(0) ¥

Consent history

m Consent request —

Your recent iCORI requests

No. Date/time 1) Subject 7! Status 1! Details Result 71

Mo recent iCORI requests found.




If there is an existing ICORI account with a matching email address and last name,
the system will display the matching account information.

The requestor must review the information to confirm that the name and email
address of the CORI subject matches the account returned. If the information
matches, the requestor will click send consent request.

An email will be sent to the user associated with the matching account asking them
to log-in to their iCORI account and provide consent.

Z Account results
Account search results

The following account was found and is identity verified. Select “Send consent request” to submit the profile consent reguest 1o the individual.

Name

Record, Test 1D VERIFIED

Email address Last six 55M

tast.record @email.oom mER12-3456




If there is not an existing iICORI account with the last name an email
address entered in to the search, the requestor will be prompted to invite
the CORI subject to create an account and provide consent.

The CORI subject will receive an email inviting them to create a personal
ICORI account to provide consent.

2. Account results
fAccount search results

The systemn could not locate an accownt using the information you have entered. You can invite the user to create a MyMassGov account and register in iCOR]

using the aption below.

Ermail address

jiﬂE.d{I e@email.com ACCOUNT NOT FOUND

Invvite user to ICORI




[FEFANTMERT OF CRIMINAL |L

iCORI

Create Your (ICORI Account




Consent Request Review-
CORI Subject

After the CORI subject creates a personal iCORI account, he
or she will be able to review the consent request in the consent
history.

Profile data sharing consent history

R el meguests

Open consent requests

Mo, Reguest date/time Organization / Requester

i D706, 1205 PM test.recordi@email.com

Profile consent history

Mo Consent start date Organization / Requester Consent end date

Mo congEnt nistory foamid




The CORI subject must review the CORI acknowledgement form.

The CORI subject may then approve or deny the request for consent.

Review consent requast

Learmaed ruguisl ricvine

* Indicates required feld

B tle?

Dl s

Byl delmfime




Users with an iCORI personal account may review their consent history at
any time to determine which entities have been granted consent.

The consent history also displays the status of each consent and the
expiration date for each active consent.

T Maird dli B e L e sl

LIS T
Cieen canasnt requssis

L Bumjate 01 i it Vv

Priflle consisi Rl ey
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Profile data sharing consent history
Received requests

Open consent requests

No. Request date/time Requester Organization / Requester Actions

No open consent requests.

Profile consent history

No. Consent start date Requester Organization / Requester Consent end date Status Actions

09/17/2026 Record, Test Test Organization 09/17/2027 ACTIVE

Fin

Revoke consent

You are about to revoke Tester Technology's access to your CORI record. This

cannot be undone.

Selecting will disregard
the action and close the

dialogue box.

User may revoke
consent at any time
by selecting
“deactivate” in the
consent history.



Consent History-
Business/Organization Account

Profile data sharing consent history

Sent requests Received requests

Open consent requests Select to navigate to the
Single CORI request
No. Request date/time Individual Account email page to perform a CORI

check for the associated
09/17/2026, 04:25 PM Smith, Jane jane.smith@email.com individual.

Accepted consent requests

No. Consent start date Individual Account email Consent end date Status Actions

09/18/2026 Doe, Jane jane.doe@email.com 09/18/2027 ACTIVE Perform CORI +*

09/18/2026 Record, Test test.record@email.com - REVOKED Resend request ‘D

Declined consent requests Revoked consent
requests will
display a status

09/17/2026, 04:25 PM Smith, Joh hr.smith | — of Revoked.
09/17/2026, 04:2 Smith, John john.smith@email.com Resend request D
Select the

request to return
to the Consent
Request
workflow with the
email address
prefilled.

No. Request date/time Individual Account email

Select to resend the consent request.
Note: A declined consent request
can be resent an unlimited number of
times.




v

v

v

v

v

Paper Consent

If electronic consent is not feasible, the requestor must follow the procedures outlined in 803 CMR 2.00

Requirements to Request a CORI
v" Obtain a signed CORI Acknowledgement Form for each subject to be checked
v Verify the identity of each subject

v Sign and date a CORI Acknowledgement Form for each subject certifying that that subject was
properly identified

Acceptable forms of ldentification can be found at 803 CMR 2.11(5)(a)

Identity may be verified:

3 In-person. The person verifying the subject identity must sign and date the completed CORI
Acknowledgement form at the time of verification.

3 Remotely by teleconference. If the CORI subject reports to a physical location, identity must be
reverified in person within seven days of reporting to a physical location.

«3 By a Notary Public
o3 Refer to 803 CMR 2.11(5) outlines the specific requirements for verification of identity

Paper CORI Acknowledgement Forms must be kept on file by the requestor for one year.



Requesting CORI

If the CORI subject provides electronic consent, the requestor may request the

CORI check by locating the subject in their consent history and selecting “request
CORI.”

If the CORI subject did not provide electronic consent, locate the “add request” at
the top of the iICORI account homepage. Select “single request.” Select the
purpose for which you are submitting the CORI request (i.e employment, housing,
ect...). Complete the subject information (subject’'s name, date of birth, and last 6-
digits of the SSN) and submit the request. Select the Add Request tab located at
the top of the screen. If you have only one CORI request, click the Add & Checkout
button, otherwise click the Add & Request Another.

Requestors may also submit requests in batches of

up to 100 names. To submit a batch request, locate
“add request” at the top of the iICORI account
homepage. Select “batch request.” Select the purpose
for which you are submitting the batch CORI requests.
Upload the batch file.




Requesting CORI- Single Request

From the iICORI homepage, select the Add request function from the top
navigation menu to begin submitting an iCORI request.

Home  Consent View CORI results  Manage account Cart(0) ©
Welcome to the iCORI service

Your recent iCORI requests

Mo, Dateftime | Subject 7] Status 11 Details Result 1| Actions

Mo recent iICORI requests found.

£ Important information

If you have any guestions absout this service, please email us at ool nfommass ooy, or call the Chl Background Screening Unit at 617-660-4640.

The RCJIS m every effort to ensure the accuracy a mplet the information provided throwgh th service. Neither the DCJIS nor the Criminal Record Review Board
| ar crimina -Aaud i i S or the CRRE, |nr_||_|r_||n-;| any information that is false,

Inaccurate, or Incorrect, use it was erroneously entered by th rt of the Office of the Com af Probation,




After selecting Add request, select Single CORI Request.

Select the purpose of the request

Home Consent Add request View CORI results Manage account Cart{0) W

Single CORI request

Add Single iCORI Request

In arder 1o submit & CORI request, a Requestar must obtain the CORI subject’s cansent and verily the identity with an approved form of phatographic government issued identification.
Consent 1o a CORI request may be submitted either electronically through the ¥ 5 g a paper CORI acknowledgment form. Prior 1o submitting a request a CORI, the
requUes must ensure that the applicant has either electronically provided cons ved copy of the CORT a

forms must be kept on file for a period of 1 year in accordance with MUG.L. €. 6, 5 172 and B0O3 CMR Z.00 et. seq. CORI reque must also verify the identity of a CORI subject and

document the type of identification used to verify identity on the CORI acknowledgment farm.

e for your query and enter information in as many of the fields below a ale, The selected purpose will dictate the category of access under which y

urther information regarding the available categories of access, please review the training
types associated with
the accounts. If there
are multiple for your
account, this will be a
dropdonem.

ACCOUNE Type *

- o

Request purpose: Select
Personal - Self the reason for the
request.

Purpose * (7 Indigent subject *

Indigent subject:
Defaults to Mo. Select
Yes only if the subject is
reqguesting a fee waiver
basad on indigency.

Personal - Pérsonal Access




Complete the Subject information and review the consent and identity
verification attestation.

Dt of e th MO DFEYY) =

Select the required checkbox to
confirm that the subject’s consent
has been obtained, their identity
has been verified, and the
request is being submitted for an
Bulicrzed pirpCee: " If you did not complete all

niaemanien Eorh e _— e T e i
message will appear at the top of
the page when you attempt to
continue.

Home Cemsent  Addrequest  View (D8I retls  Manage sccount

& Pz corect the faltwng

® For b Perscnal requesi the Lt Narme, Duts of Brth 57 SIM entered muast madch the nigitraben detals lor this scioenmt




The iCORI Cart displays all iCORI requests that have been added to the
cart.

Review each request for accuracy before checkout.

Home Consent Add request View CORI results Manage account

Select Empty cart to

currently in the Cart. i

1. Personal - Self (User, test)

Price; $25.00

Personal - Sell Request own CORI

Remove todeletea
single request from the cart

5 i S or Edit to update the
Liser, test (01/01/1980) - information for a request in

Select the required
checkhox to confirm ‘ersonal - Self (Test, Record) Price: $25.00
acceptance of the Terms

-1_' | have read and agres to the terms of use pdated on 03

Displays the total cost for

- all requests currently in
Select Continue to the cart.
checkout i proceed vt

reviewing and submitting

@G}




The Order Summary page confirms that the iCORI requests were

submitted successfully and displays the order number, requestor
information, and total price.

Order number and No.
of Requests are

displayed

Select View CORI
results to monitor the
status and access

avaiae remuts or e~ | I 5=t Return to home to |

return to the IC0OR] Home

5 i " —
| - JE ., Page.




Requesting CORI for Subject who
Provided Electronic Consent

If the CORI subject provided electronic consent through the iCORI service,
CORI may be requested from the requesting business/organizations
consent history.

Profile data sharing consent history

Sent requests Received requests

Select to navigate to the
Single CORI request
No. Request date/time Individual Account email page to perform a CORI

check for the associated
1 09/17/2026, 04:25 PM Smith, Jane jane.smith@ema indiViduaI'

Open consent requests

Accepted consent requests

No. Consent start date Individual Account email Consent end date Status

1 09/18/2026 Doe, Jane jane.doe@email.com 09/18/2027 ACTIVE |
09/18/2026 Record, Test test.record@email.com - REVOKED

Declined consent requests

No. Request date/time Individual Account email Actions

1 09/17/2026, 04:25 PM Smith, John john.smith@email.com




Requesting CORI- Batch Request

ICORI allows organization users to submit batch requests with multiple
subjects at one time.

Select the Batch Request option from the Add request menu item from the
top navigation menu.

Home  Consent - View CORI results Manage account

5 quest

Batch CORI request 4

Add Batch iCORI Request

In order to submit a CORI reguest, a Requestor must obtain the ( ] subject’s consent and verify the identity with an app ed form of photographic government issued identification,
CORI, the

Flease enter information in the fields be and then click the Add & Checkout button. The selected purpose will dictate the category of access under which your request is proc

For further information regarding the available categ of access, please r { i fer to the Batch | fuire cument for r file

formatting requirements




On the Batch CORI request page, select the account type, the request purpose, and
upload the batch file.

Complete the required attestation, then select Add & checkout. Valid batch
requests are added to the Cart and follow the same checkout, order verification,
and submission process as a single iCORI request.

Request purpose: Select the
reason for the batch [COR)
check. This determines the
category of access.

Drag and drop the completed Uplnad batch file *
batch file or select Choose

file to upload it. The file must - e After upload, verify that the

follow the Batch Upload m correct file name is displayed.

Reguirements format. Select the delete icon to

remove the file and upload a
= different one if necessary.

Select Add & checkout to
add the request to the Cart
and continue to checkout.

<



Receiving CORI

The requestor may confirm the status of a CORI request by selecting
“view CORI results” at the top of the iCORI account homepage. Upon
selecting this option, the requestor will be able to view a list of pending
and processed CORI results.

The list will include the status of each request.

This page will also indicate “No Available CORI” or “Criminal History” for
processed results.

Requestors may download or print multiple results from the results page.
CORI results will be available in the results page for 6 months.

DCJIS regulations allow for paper or electronic storage of results.



Filter List: Enter one or
more fields to filter the list.

Sort List: Select a field to

sort the list by that column.

Selzct the top checwposx to

toggle select and de-select

all checkboxes for the
fesults,

Select one or more
checkboxes to batch
download results.
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Refresh Results: Click to
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Reviewing CORI Report

THE COMMONWEALTH O
EXECUTIVE OFFICE OF PUBLI
Deparitment

The information provided within this response contains only Massachusetts criminal offender
record information and is based on the statutory access of the requ . Unauthorized access.
use of dissemination of information is prohibited under Massachusetts General Law.

Legal Disclaimer
Summary

generated on (:

‘with the follow
Request Details
Request ID: E12REQ2-00000116 Request Date/Time:
i Name: RECORD, TEST
Deta I |S On Date of Birth: 01/13/1929 SSN: #*
entered Subject sex: Race:

Father's Name: Mother's Name:

request

Response Summary

The following matc] subject(s) have been found. Full subject and offense information for
each matching subject is contained within this response.

Section showing e e
matching SUbject RECORD. TEST
information

Footer displays
req u esto r IREQ2-00000116

p=d. 123 School

|nf0rmat|0n Jats Generated- 03/19/2012 19-17 - IS, T Pﬂe-llnf-l




Detailed legal disclaimer

husetts Criminal Offender Record Information (

The information contained in this response is the result of an exact match of the subject’s name.
date of birth. and last six digits of his or her social security number (if applicable). as submutted
by the requestor. to information contamed in the Massachusetts CORI database. The requestor
1s responsible for verifying the subject’s identifying information with an acceptable type of
government-issued identification at the time of its submission to the DCIIS, as well as for

ing that the identifying information contained in this record relates to the subject.

This report contamns only criminal offender record information that 1s mamtained in the
Massachusetts CORI database and does not contain criminal offender record information
from other states or sources. This response contains only that CORI to which the requestor is
statutorily entitled. based on information provided by the requestor at the time of reques

The information contained in this CORI report is created and provided by entities other than the
DCJIS. The DCIIS 1s not responsible for incerrect or mcomplete information contained herein,
or for any omissions from the contnibuting entities.

This CORI report is confidential. Any unauthorized access to, or dissemination of this document
or the information contained therein is subject to the civil penalties set forth in M.G.L. c. 6.
§168. and the cnmmal penalties set forth m M.G.L. c. 6, §178. Crvil penalties mclude suspension

or revocation of CORI access and monetary fines up to $5.000 for each violation. Criminal
penalties include monetary fines up to 00, incarceration in a house of correction for up to
one year, or both a fine and incarceration.

waeees D(

Pagz2of 4




Subject 1 of 1 PCF Number: 1293

Name: RECORD, TEST
Date of Birth: 01 9

Matching subject Sex. MALE Plcecta
. 3 600 Weight: 200
N fo rm at| on BROWN Eye Color: BLUE
1 MAIN ST BOSTO!
Father's Name: TEST TEST Mother's Name: TEST TEST

Adult Offender Offenses

Court Appearance 1 of 5
Offemse Lofl
Docket Number: 3011ZZ4
Offense T MISDEMEANOR
Offense Literal: OPER UND INEL OF LIQ
. Oifense Descript 15T OFFENSE
Pe Nn d N g C a Se Court Name: WORCESTER DISTRICT Court Phone:

Police Dept.: Police Dept. Phone:
osition Type: > Disposition Date: UNENOWN
Incarcerated: D Incar. Release Date:

Court Appearance I of § Appearance Date: 0

Offense I of 1
Status: CLOSED

- H H Offense Descrip
N o n CO nVI Ctl O n Court Name: MALDEN DISTRICT art Phone:
: Police Dept. Phone:
Di ition Date: UNEKNOWN
Incar. Release Date:

Court Appearance 3 of 5 Appearance Date:

et Number: S6CR4494E Statos SED
Offense Type: MISDEMEANOR
Offense Literal: RECEIVING STOLEN PROPERTY
Offense Description: UNDER

Request ID. EIZREQ2-00000116
Taquested By: 123 School vesene |.}C|i

Date Generated: 03/20/2012 13:35




Court Name:
Police Dept.:
n Type:
Incarcerated:

Dispos

Offense Literal

Offense Description:

Court Name:

Police Dept.:

Dispo:

Court Appearance 4 of

Docket Number:

Offense Type:
Offense Literal

Conviction

Dispos

Court Appearance 5 of

Offense 1 af 1

Docket Number:

Offense Type:
Offense Literal

Manslaughter
conviction

Dusper

n Type:
Incarcerated:

Offense Description:
Court Name:
Police Dept.:
n Type:
Incarcerated:

Court Name:
Police Dept.:
tion Type:
Incarcerated:

Department of Criminal Justice Information Servi
200 Arling “helsea, MA :
TEL:

qite 22 MASS

chusetts Criminal Offender Record Information

. CHARLESTOWN DISTRICT urt Phone:
Police Dept. Phone:
Disposition Date:

Incar. Release Date:

C
i

ICTION
o]

- 1773658ZZ
- MISDEMEANOR

Case Status: CLOSED

ULT

: MALDEN DISTRICT vt Phone:

Police Dept. Phone:
Disy

Incar. Release Date:

CONVICTION ition Date: TNENOWN

=

Appearance Date: 0

0914CRO03:
© FELONY
FIREARM VIOLATION(SPECIFY)
POSS

CHELSEA DISTRICT

A Case Status: CLOSED

urt Phone:
Police Dept. Phone:
Disposition Date: UNKNOWN
Incar. Release Date: 10/01/1008

CONVICTION
YES

5

Appearance Date: ()

045588
© FELONY
MANSLAUGHTER

s Status: CLOSED

Offense Description:

SUFFOLK SUPERIO! Court Phone:
Police Dept. Phone:
Disposition Date:

Incar. Release Date:

CONVICTION
YES

UNENOWN
06/14/1

sensse [N

Page: dof 4




DCJIS Contact Information

« DCJIS website: WWW.Mmass.gov/cjis

e Email: icori.info@state.ma.us

e Phone number: 617-660-4600

* Legal: 617-660-4760

 ICORI Website www.criminalhistory.mass.qov

*the new website will not be active until Updated iCORI service launches on October 14, 2026



http://www.mass.gov/cjis
mailto:icori.info@state.ma.us
http://www.criminalhistory.mass.gov/

Important documents:

CORI Training
Add training materials link

CORI Forms
https://www.mass.qgov/lists/cori-forms

DCJIS Model CORI Policy
https://www.mass.gov/doc/model-cori-policy-0/download

Adverse Action Letter template
https://www.mass.gov/doc/adverse-action-notification-letter-model/download

CORI Reqgulations (803 CMR 2.00)
https://www.mass.gov/doc/803-cmr-2-criminal-offender-record-information-cori/download

CRA Regulations (803 CMR 11.00)
https://www.mass.gov/regulations/803-CMR-1100-consumer-reporting-agency-cra
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https://www.mass.gov/doc/adverse-action-notification-letter-model/download
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