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This guidance for COVID-19 is in effect from March 1, 2020 – April 30, 2020. EEC will continue updating this information in the coming days and weeks.

CORONAVIRUS / COVID-19 EEC FREQUENTLY ASKED QUESTIONS

Governor Baker declared a State of Emergency. What does that mean for us?
The State of Emergency does not automatically mean that schools and businesses should close. This is simply a legal step the Governor must take to free up emergency funding to allow the state to respond to emerging needs with the greatest amount of flexibility possible. Each program must make its own informed decision and we encourage you to collaborate with your local municipality and school district for updates. 

How and when are programs required to notify EEC regarding closures related to COVID-19?
Programs must immediately report any planned closure directly to the following places in that following order:
1. Your local department of health
2. Your EEC licensor or the licensor of the day in the appropriate regional office
3. If you are a voucher provider, to CCR&R
4. If you are affiliated with a Family Child Care System, to your FCC System 

If we suspect that there has been exposure in our community, how should we proceed?
At this point, guidance about potential exposure will be dealt with on a case-by-case basis. Please contact your EEC licensor.

What do we need to share with parents at this stage?
EEC has drafted an initial sample email to share with parents as you see fit, which you can find here. Please note, all parents must be notified if it is confirmed that an individual within the program—e.g. child, parent, staff, volunteer, household member (if family childcare)—has COVID-19. The identity of the person with COVID-19 must not be disclosed.

If a household member in a family childcare home is mandated to self-quarantine due to exposure or infection, can the program continue to care for children?
Family childcare homes should not continue to care for children if a resident of the household is required to self-quarantine due to potential exposure or infection. Please take the following steps if this applies to you:
1. Notify EEC immediately so the program can be placed on temporary inactive status
2. Notify parents as soon as possible
3. Facilitate access to back-up care as available

How can programs screen families and children for potential exposure risk?
The draft letter EEC has provided asks parents to notify their childcare provider if any member of the household has recently traveled to a high-risk country, has been been potentially exposed to the virus or is exhibiting symptoms. 







What is the best way to reach EEC regarding questions about licensing?
Please contact your licensor directly, or the licensor of the day in the appropriate regional office. You can also reach EEC directly at office.commissioners@mass.gov. 

Can I receive reimbursement for subsidized children if I close my program due to COVID-19?
· A program that closes due to COVID-19 in accordance with licensing policy may be paid for the duration of the closure.
· EEC will reimburse programs for subsidized children if the program has a COVID-19-related closure. 
· A program that closes to sanitize the location may be reimbursed for no more than 3 consecutive days.
· Programs that close without following proper EEC notification protocol will not be reimbursed.

If you are a Family Child Care System, Child Care Resource & Referral Agency or a Voucher-only provider, please refer to the Emergency Reimbursement Guidelines for COVID-19 posted in the notification section of CCFA.

What documentation do I need to keep on file for reimbursement and for auditing purposes?
You will be required to provide proof of the following:
1. Notification to the local board of health regarding the closure
2. Notification to EEC licensing of the closure
3. All parent notifications must be kept on file
4. Family Child Care Providers must notify your affiliated Family Child Care System of closures days
a. Family Child Care Providers not associated with an FCC System are required to notify their Child Care Resource and Referral Agency
5. Closure Notification to EEC Fiscal Unit sent to eecsubsidymangement@mass.gov

Can an FCC provider close and receive reimbursement when the children are assigned to substitute care?
The FCC System will receive payment on behalf of the FCC providers that are closed due to COVID-19, even if EEC pays for substitute care for the children. EEC will reimburse the substitute FCC care providers, the provider’s daily reimbursement rate and deduct the parent fee and FCC administration fee. If you provide subsidized care, please refer to the Emergency Reimbursement Guidelines for COVID-19 posted in the notification section of CCFA.
















Can my program charge a subsidized family’s parent fees, or private pay tuition, if we close due to COVID-19?
Yes. EEC will reimburse your daily reimbursement rate minus the parent fee. Programs can opt to charge the parent fees but EEC is not requiring you to do so to receive EEC reimbursement.  You may also charge your private paying families for closed days should you choose to do. That decision is strictly between the program and the parents. 
Note: These rules only apply to COVID-19 related closures. For policies on other emergency closures, please refer to EMB FY2012-02 and EMB FY2012-07. More information about how to code those will be coming later this week.

What if a child is quarantined or otherwise unable to attend? Will their absences count?
Children who need to be quarantined may use the Medical Waiver process in CCFA. Days the child is out of the program will be recorded as absences but the Medical Waiver process will keep the days from being counted towards the child’s absence limit. For documentation, the parent should complete Section I of the Excessive Absence Medical Waiver form. Section II of the form does not need to be completed by a medical professional but if available, the parent should attach documentation from a doctor, local board of health, or other entity instructing the need for a quarantine. If you provide subsidized care, please refer to the Emergency Reimbursement Guidelines for COVID-19 posted in the notification section of CCFA.

What happens if my location is closed, what is the process in CCFA?
If you provide subsidized care, please refer to the Emergency Reimbursement Guidelines for COVID-19 posted in the notification section of CCFA. More information will be coming about absences.

If a someone has scheduled Paid Time Off (PTO) and our program is closed for sanitization or quarantine, can that person request to cancel their PTO?
Yes, under these circumstances the provider can request to cancel the PTO day prior to, or up to 7 days after, the scheduled date.

What if a family is quarantined, unwilling to attend an authorization appointment in person, or otherwise unable to reauthorize in a timely manner? What if a Subsidy Administrator is concerned about in-person authorization appointments with parents?
The in-person subsidy reauthorization policy is waived for families affected by COVID-19 under this emergency policy. FCC Systems, Contract Providers, and CCRRs should work with the families to obtain the documentation via e-mail. If a parent can’t send you the required documentation by e-mail, please contact eecsubsidymangement@mass.gov on a case-by-case basis for assistance. To allow EEC to prioritize these cases, please use the subject line “Reauthorization COVID-19 Authorization End Date [date]”


For more questions, please email us at office.commissioners@mass.gov.
March 11, 2020
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