
WHEN JOINING US ON ZOOM: 
 

 Once you join us on Zoom, please make 
sure you are connected to audio (if you 
cannot hear us, we cannot hear you). 

 
 If joining by phone click on 

 

       choose either: 
• Wi-Fi or cellular data; or 
• Call me 

 
 DO NOT hang up after choosing 

this, enter phone number and 
press 1 when prompted. 

 
 If joining us by computer, choose 

“Join with computer audio” 

   

COURT SERVICE CENTER 
LOCATIONS: 

 
Boston 

Edward W. Brooke Courthouse 
24 New Chardon St., 2nd floor 

Boston, MA 02114 
 

Brockton 
George N. Covett Courthouse 

215 Main St., 1st Floor, Brockton, MA 02301 
 

Greenfield 
Franklin County Justice Center 

43 Hope St., 1st Floor, Greenfield, MA 01301 
 

Lawrence 
Fenton Judicial Center 

2 Appleton St., 2nd Floor, 
Lawrence, MA 01840 

 
Lowell 

Lowell Justice Center 
370 Jackson St., 1st Floor, Lowell, MA 01852 

 
Springfield 

Roderick L. Ireland Courthouse 
50 State St., 1st Floor, Springfield, MA 01103 

 
Worcester 

Worcester Trial Court Complex, 
225 Main St., 1st Floor, 
Worcester, MA 01608 

 
*Open Tuesday and Thursday ONLY 

8:30am – 1pm; 2pm -4:30 
In-Person Services 

 

 

 

 



 

 
 
Court Service Centers CAN provide:    

• One-on-one help filling out court 
forms  
 

• Information about court rules, 
procedures, and practices 
 

• Court documents and written 
instructions 
 

• Access to interpreter services 
 

• Contact information for 
community resources, legal 
assistance programs, and social 
service agencies 

Court Service Centers CANNOT provide: 

• Legal advice 

• Represent you in court 

• Assist you if you have a lawyer 
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Connect with our Virtual Court 
Service Center in one of the 

following ways: 
 

 Use your internet browser or Zoom 
app: 
https://www.zoomgov.com/j/16152 
61140 

 Scan the following QR Code with your 
phone: 

 

 Call us:   Dial (646) 828-7666.  Enter 
the Meeting ID number 1615261140 
and then press # # 
 
 
 
 

 

 

Types of cases we CAN assist 
with:  

  Family Matters (Divorce, custody, 
child support, parenting time) 

 Guardianships of Minors or Adults  
 Name Changes or Corrections of 

Vital Records 
 Voluntary Administrations 
 Landlord/Tenant Matters  
 Abuse Prevention/Restraining 

Orders/Harassment Orders 
 Civil Commitments/Section 35 
 Small Claims  

Cases we DO NOT assist with: 

 Formal/Informal Probates of 
Estate 

 Adoptions 
 Appeals 
 Immigration 
 Joint Petitions for Divorce  
 Joint Modifications  
 Most matters in Juvenile Court  

   

For additional legal resources visit 
the MA Resource finder at 
https://masslrf.org/en/home 

 

Virtual Court Service Center 
Open Monday – Friday 

9 AM to 12 PM 
 
 
 

 

If you have an EMERGENCY: 
1. Visit our Virtual Court Service Center 

Monday – Friday; or 
2. Visit one of the CSC locations on 

Tuesday and Thursday ONLY; or 
3. Contact the Clerk or Registry nearest 

you to be connected to us 

https://www.zoomgov.com/j/16152%2061140
https://www.zoomgov.com/j/16152%2061140



