COURT SERVICE CENTER
LOCATIONS

Boston
Edward W. Brooke Courthouse
24 New Chardon St., 2nd Floor
Boston, MA 02114

Brockton
George N. Covett Courthouse
215 Main St., 1st Floor
Brockton, MA 02301

Greenfield
Franklin County Justice Center
43 Hope St., 1st Floor
Greenfield, MA 01301

Lawrence
Fenton Judicial Center
2 Appleton St., 2nd Floor
Lawrence, MA 01840

Lowell
Cornelius F. Kiernan Judicial Center
370 Jackson St., 1st Floor
Lowell, MA 01852

Springfield
Roderick L. Ireland Courthouse
50 State St., 1st Floor
Springfield MA 01102

Taunton
(limited in-person hours)
Taunton Trial Court Complex
40 Broadway, Basement Level
Taunton, MA 02780

Worcester
Worcester Trial Court Complex
225 Main St., 1st Floor,
Worcester, MA 01608

J

HOURS OF OPERATION

Court Service Centers

Monday- Thursday
8:30 AM - 1:00 PM; 2:00 PM - 4:30 PM

Friday
8:30 AM - 1:00 PM

Taunton Court Service Center

Monday, Tuesday, & Thursday Only
8:30 AM - 1:00 PM; 2:00 PM - 4:30 PM

All Court Service Centers also provide remote
services Monday - Friday. Connect with the
Virtual Court Service Center for intake.

» Hours of operation reflect the times
when staff are working with court
users.

« In-person intake hours will close when
capacity is reached; times vary daily
based on volume and location.

* For more information Court Service
Centers, including what case types we

assist with, what to bring with you, and
community events, visit us at
https://www.mass.gov/orgs/court-
service-centers

COURT SERVICE
CENTERS

Free. Online. By Phone. In-Person.
In Courthouses. In Communities.




EW. Court Service Centers

i .a| Cannot Assist with All

Case Types
Examples of case types we may be
able to help with include:

e Family Matters (Divorce,
custody, child support,
parenting time)

e Guardianship of Minors or Adults

e Name Changes or Corrections of
Vital Records

e Voluntary Administrations

e Landlord/Tenant Matters

e Abuse Prevention/Restraining
Orders or Harassment Orders

e Civil Commitments/Section 35

e Small Claims

Some examples of case types we
cannot help with include:

e Formal/Informal Probates of
Estates

e Adoptions

e Appeals

e Immigration

e Most matters in Juvenile Court

e Federal Court Matters and
Cases in Other States/Countries

Court Service Centers, 8/24, English

HOW CAN THE COURT SERVICE
CENTERS HELP ME?

WE CAN

Q

Provide Legal Information

Provide Assistance in Your
Preferred Language

Q

Help with Court Forms in
Certain Case Types

Q

Connect You with Legal Aid and
Community Supports

Q

WE CANNOT

Give You Legal Advice or
Represent You in Court

Help You with Trial Preparation
or Discovery

Help You if You Have a Lawyer

Tell You the Status or Predict
the Outcome of Your Case
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VIRTUAL COURT SERVICE CENTER

Monday - Friday
9:00 AM - 2:00 PM
(Intake/Call Center)

The Virtual Court Service Center CAN:

e Answer basic questions,

e Connect you to one of the eight (8)
local Court Service Centers and
prepare you for either remote or in-
person services, and

e Refer you to community resources.

HOW DO | CONNECT WITH THE
VIRTUAL COURT SERVICE CENTER?

@® Join us on Zoom
Enter Meeting ID 1615261140; or

@ Call us at (646) 828-7666.
Enter Meeting ID 1615261140
then press # #; or

Scan the QR Code
I
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