
Creating an Online 
Account and Claim 
Existing Permits
Commonwealth of Massachusetts, Division of Marine Fisheries 
Online Commercial, Dealer, and Special Permit Sales Guide Series 
Volume 1
Last updated: December 2024



Table of Contents
• Navigating to Homepage
• Creating an Account

• Activating your account
• Logging in for the first time

• Matching permits
• Main Dashboard
• Request existing permits
• Questions?

12/8/2024 Division of Marine Fisheries 2



• Navigate to the Permits website at
https://eeaonline.eea.state.ma.us/DFG/FISHING

• Click the LOGIN/REGISTER button
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Creating an online 
account

• To create an online account, choose
“Create an account”
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Creating an online 
account

• Choose a username and password.

• Passwords must be eight characters
including one uppercase letter, one
special character and alphanumeric
characters.

• Enter your email address.

• Enter your first and last name as they
appear on your permit. This is important
to claim your permits easily.

• Enter your phone number.

• Then click “SIGN UP”.
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Activating your 
account

• You should receive an email containing an
activation code at the email address you
entered in the previous step.

• Enter your username and the activation
code from your email.

• Click “ACTIVATE”.

If you do not receive an activation code, check your 
email’s spam folder.  If you still haven’t received it, 
you can resend the activation code .
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Logging in for the first 
time

• Enter your username and password

• Click “LOGIN”
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Logging in for the first 
time

You will be prompted to complete your user 
profile. If you already have a permit with 
DMF, the information entered here will be 
used to match you with your existing permit 
information. For best results use the same 
information as it is entered on your existing 
permit.

• Enter your middle initial and suffix if you
have one on your existing permit.

• Enter your date of birth.

• Choose your preferred renewal method.
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Logging in for the first 
time

• Enter your residential address
information.

• If your mailing address is the same, click
the “Same as Residential Address” box.

• If not, enter your mailing address in the
correct boxes.

• Enter your phone number. If you wish to
add an additional number click “+ADD
ANOTHER PHONE NUMBER”.  Be sure to select a
phone type.

• Click “SAVE UPDATES”.

If you already have a permit with us, please be sure to match what is printed on your permit as best you can. 
Note that if an element has changed, you can update it after you claim your permits.
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Matching permits

The system will attempt to match the 
information you entered with pre-existing 
permits. If successful, the message to the 
right will display.

Click “OK” to move to the next page.

If you do not see this message, you either do 
not have permits with DMF, or there was a 
difference between your profile and what we 
had on file. Information on how to add your 
permits, if you have any, is in the next few 
steps.
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Main Dashboard
Permits that were automatically matched will appear 
here, on your Dashboard. You can use the search 
function to search through the list as needed. You can 
also add columns by clicking on the boxes on the 
bottom of the grid.

From here you can: 

A. Print copies of your Active permits by clicking on
the permit number,

B. renew or change your permits through the
Manage options,

C. apply for new permits, and

D. see any pending requests in the request tab.

Continued on next slide.
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Main Dashboard
If you do not see all your permits, you can manually 
request access to them using the request menu at the 
top of the screen (E, see next slide). From that menu, 
you can also request duplicate shellfish transaction 
cards if you have lost yours, and access links to other 
forms.

Other navigation items include:

F. A help menu that includes links to various help
items,

G. notifications, and

H. access to your user profile and organizations.
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Requesting access to 
an existing permit

• If you are missing permits in your Permits
List, click the Request Menu and select
“Request to Existing Permit” option.
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Requesting access to 
an existing permit

• Enter the permit number for which you are
requesting access.

• Select the permit category of that permit from the
drop down. Choices are commercial, dealer, or
special permit.

• Hit “SUBMIT”.

• DMF will receive your request and review it. If
there are questions, DMF will reach out to you by
phone and/or email.

• Upon approval, you will get a notification and be
able to see your permits in your dashboard

• Please only submit one of these at a time even if
you hold multiple permits. DMF will reach out if
we need you to do this process multiple times.

• While you have a pending permit request, you will
be unable to apply for new permits.
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Questions?
• Contact DMF’s permitting help desk at

• Phone: 617-626-1520
• Email: marine.fish@mass.gov

• See more user guides on our website!
• Managing your user profile and organizations
• Applying for a new permit
• Amending a permit
• Renewing a permit
• Paying for a permit
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