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Use of DIA Attorney’s Calendar and 
Document Management System 

This tutorial is designed to demonstrate how 
Attorneys can access their on-line

Calendar account.

Please note:  CMS is compatible with Windows operating systems 
and Mac OS Internet Explorer, Microsoft Edge, Safari and Google 
Chrome are compatible, but you must use the Basic Case viewer to 
access documents.



Accessing Your Account

All Attorneys are given an on-line account to access their calendar and documents.  To log in, please go to our 
home page at www.mass.gov/dia.  Scroll down to the lower part of the page…



Scroll down until you see this on your 
screen. Click on the link for “Log-in to your 
DIA Account”

Click 
here.



This page will then be loaded. Enter your username and password, then 
click “Login.” Here you will be able to enter your username and 
password – for attorneys the username will be bar + your BBO #.



Once you have logged in, you must acknowledge the Terms and Conditions – see below.

Scroll down

Then check the 
acknowledgement 
box and click on 
“Continue.”



The account main page is the DIA Application Tree:

To open the 
calendar page
click here.



Calendar

Here is the Calendar.  The default setting is for the current month, but you can search any month 
by clicking on the “Next” and “Previous” buttons.  Any event scheduled for the current month 
will appear on that date.  You can also use the Case Inquiry button to view other cases, the 
Online Forms button to file certain forms and obtain a judge’s e-mail address.



When searching for a case in Case Inquiry, it is best to enter the board number.  However, 
you can enter the last name of the claimant instead.



The Case Inquiry Results will appear.  Click on the claimant’s name.



Then click on the Case ID # here.



This will take you to the Case History page where you can view the entire history of a 
case. You can also create coversheets for submission of certain documents and view the 
case documents.   To do so, choose either the “Basic Case Viewer” or “View Case 
Documents” button.  It is recommended that you use the Basic Case Viewer.



The “Basic Case View” button will open a new window that looks like this:

Click once on any document and it will open a new tab – see below.





To choose another document, go back to the document tab and click on another link.



The “View Case Documents” button will open a new window that looks like this:

Double-click on any document and it will open in the lower frame – see above.


