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NEW CERTIFICATE

1.To create a new account:

1. Type the URL http://dcamm.gob2g.com in the address bar and press Enter from your keyboard

2. System will bring the user to the home page of DCAMM Contractor Management System

DIVISION OF

(?) CONTACT SUPPORT

Outreach & Events About the System
Opportunities for vendor involvement Leam more about this system and how it works today
View Outreach Opportunities Information for Vendors

3. From the home page click on Apply for / Renew Certification under Contractor Certification

Contractor Certification

Search and/or join our database of certiﬁed conlractors




4.

If user is a new contractor and has not been currently certified by DCAMM, click on Create
Account,

Online Certification

Welcome! Need Help?
» Downipad the user manup!
You are about to complete the online certification application for DCAMM'’s Contractor Certification. DCAMM ¢ Sonualecs Teaining

Certificates of Eligibility are required for projects bid under M.G.L. Chapter 149, Chapter 149A and Chapter 25A.

New Certification
Your firm s not currently certified.

1 Forgot My Usemamé '&.Password

Renew Your Certification

I Know My Usemame & Password

Login

I Forgot My Usemame & Password

After logging in to your account, you will be directed to the application form. You can also click the Apply for Certification link on the
right side of the "Dashboard.” If you require technical assistance while completing the application, please use our online support form.

System opens an online form to create a new account. Fill the all the required entries. For Tax ID
number input 9 digits TAX ID Number and click on Click to Look up to check if an account
already exists.

* required entry
Section 1: Business Lookup
Tax ID Number * Enter your firm's Tax ID Number and click Lookup to check if an account already exists.
LU} Click to Lookup®

(Federal Tax ID, 9 numbers, do not enter dashes or spaces)

If System does not find any duplicate TAX ID Number, system generates a dialog box. From the
dialog box click on Continue.

A match was not found. Click Continue to enter the remaining information and create an account.
Business Information Edit
Tax ID Number 222222222

If Systems finds any duplicate TAX ID Numbers, system displays a warning message




6.

*** WARNING ***

The information entered EXACTLY matches one or more existing vendors in the system.

Because of the quality of this match, you may not create another vendor account with this information. You may have previously registered, or an
account has already been set up for you, If your name appears, an account already exists and you can trigger a password reminder.

Please contact Technical Support for further assistance if you believe that this notice has been displayed in error. You can also lookup your account

by clicking the button below.

| Edit Data'l I Lookup Account 1

I Contact Technical Suppo-ﬂ

Exact Matches

BLACKJIACK TRUCKING , LLC
» JENNIFER A. BRIENZA

HDOY GHOST
» GHOST LEE

JUN'S DBE
» JUN ARCILLA
» USERFIRSTNAME USERLASTNAME

Fill the required fields:

Section 1: Business Lookup
Tax ID Number *

Section 2: Business Information
Business Name *

DBA Name

Company Type *

Company Ethnicity

Company Gender

Enter your firm's Tax ID Number and dlick Lookup to check if an account already exists.
222222222 Click to Lookup
(Federal Tax ID, 9 numbers, do not enter dashes or spaces)

DCAMM TEST

Corporation v
Other v

Unknown v




Section 3: Business Contact Information

Main Company Email * prachithapal9@gmail.com
Main Phone * 617 617-6170
Main Fax
Company Website
Company Address * 1 Ashburton Place
City * Boston
State/Province * U.S. States/Provinces Canadian Provinces
MA v or v
- U.S. Zip Code Canadian Postal Code
x
Zip Code/Postal Code 02108 or
Country * . United States ~

Section 4: Company Contact Person

Name * First name Last name
XYZ TEST
Title Owner
Email/Usemame * (Copy._from above)
prachithapal9@gmail.com
Phone Number * (Copy_from above)
617 617-6170 Ext.
Fax Number (Capy._from above)
Choose password * R © strength sufficlent
Password requirements:
@ Must be at least 6 characters long
Retype password * N © Fsswords Match
Time Zone * US/Eastern v

Note: Password must be 6 Characters long

7. Once the application is filled, click on Next button located at the bottom of the form

Next




8. System shows the form for final review. If everything looks good click on the check box at the
bottom of the page and click on Next. If some editing needs to be done, click on Edit.

Business Information Fdit
Business name TEST 2018
DBA name
Tax 1D Number 7777777
Company Type Sole Proprietorship
Company Ownership Ethnicity Other
Company Ownership Gender Unknown
Busi Contact Inf: Edit
Emait prachi19@bu.edu
Phone 617-617-6171
Fax
Website
Address 100 center
Malden, MA 02148
Company Contact Person Edit
Name Test Doe Jr
Title President
Usemame prachil9@bu.edu
Email prachi19@bu.edu
Phone 617-617-6171
Fax
Time Zone US/Eastem

% 1 would like to create an account in this system,

=3

9. System accepts the account and takes the user to the contractors’ portal

Cortncation A p—

Thank you for considering contractor certification with Division of Capital [ Hoed Help?

Asset Management and Maintenance (DCAMM). i swmmmm

DCAMM C of are required for projects bid under M.G.L. Chapter 149, Chapter 149A and Chapter
254

A contract Is subject to M.G.L. Chapter 149, Chapter 149A if:

Public Agency): and
repair of vertics! buildings; and

o The projectis by 8 public 50 y (any
« The project is for the
* The estimated total project cost in excess of $1350, 000

Conuxu:rs who heve current Certificates of Eligibility in the appropriste category of work may bid on public projects requising DCAMM Cerdfication
are eligible for inmultiple of work p the maeets ol the req; far each separate category.
Ce'ﬂﬁu(ei of Eligibility are good for ane year and must be renewed annually.

DCAMM Certificates of Eligibliity not required for:

Help & Support »

* Highway, bridge, tunnel, sewer, site work, or other horizontal projects that do not involve buildings:
Logoff s Projects esumated to cost less than $150,000;
» Ordinary (non-filed) sub-bids.
Does your Company qualify?

To find out if your Compeny may qualify for DCAMM Contractor Certification plesse visic the links below 1o view the Eligibjlicy Requirements for each
Cerdficate of Eligibility types:

Please contact The DCAMM Contractor Certification Office with any questions via phane at 857-204-1305 or emed ot seriificavondeammBmassaey

SQIe:t an Optlon

Return to Certification List |




2.Lookup Accounts: To look up for accounts if contractors forget their login
credential when submitting a new certification

1. Type the URL https://dcamm.gob2g.com in the address bar and press Enter from your keyboard

2. System will bring the user to the home page of DCAMM Contractor Management System

DIVISION OF

CAPITAL ASSET
MANAGEMENT & (?) CONTACT SUPPORT

MAINTENAMCE

Outreach & Events About the System
Opportunities for vendor involvement Leam more about this system and how it works today
View Outreach Opportunities Information for Vendors

3. From the home page click on Apply for / Renew Certification under Contractor Certification

Contractor Certification

Search and/or join our database of certified contractors

T S —————— - e — —

Apply for / Renew Certification I
|




4. If contractors have forgotten their password, then click on Lookup Account under

Certification

Online Certification

Welcome! Are you a company seeking Division of Capital Asset Management and Maintenance (DCAMM) Need Help?

Certification to bid on public vertical construction projects? o Downioad the user manal
o Signun for 8 Trabeng

Start the online certification application for DCAMM's Contractor Certification. DCAMM Certificates of Eligibility are

required for projects bid under M.G.L. Chapter 149, Chapter 149A and Chapter 25A.

New Certification

Your firm is not currently certified.
(1t is recommended that first time users register for a training class.)
Create Account

I Forgot My Username & Password

(T ey

Renew Your Certification

I Know My Username & Password
Login
I Forgot My Username & Password
Lookup Account
5. System opens Account Lookup Window, where contractors use any search parameter to

look up for their Company such as: Search by Business Name or Tax Identification
Number or Search by Contact person or Contact Information.
After inputting search parameter click on Search Button located at the bottom of the

page.

Account Lookup

Enter search parameters below and dick the Search button. You can then send yourself a username/password reminder by email. If
you do not see your business listed in the search results, you can select Change Parameters & Search Again.

If you are unable to find your business, or the contact information is incorrect, please view this quick video 5 or email Customer
Suppod. Please note that when contacting Customer Support, we may need to request additional inf ion for security purp

Need help?
Some questions may be answered by watching a tutorial video:

o Change User Information 5 * Request Usemame and Password (5
* New User Request 5

Search by Business Name or DBA Seardlby'l'axldentlﬂatlonﬂumber
777777773 ‘

Tip: Try a few letters of the fs's name. Tip: Must be 9 numbers; do not enter spaces or dashes.
Search by Contact Person i

Frst Hame Last Name

Tig: Use the fisst lefter. Tip: Try the first few lettars.
Search by Contact Information

Esnad Phone Feurmber Fax Rumber

Tip: Try part of the emad,
Search by Location

Addreass cty State/Province

v
Basad on user's locatcryaddress
i Search I




6. System generates the result of the search parameter inputted by the users.

Account Lookup

Enter search parameters below and click the Search button. You can then send yourself a username/password reminder by email. If
you do not see your business listed in the search results, you can select Change Parameters & Search Again.

If you are unable to find your business, or the contact information is incorrect, please view this quick video & or email Customer
Support. Please note that when contacting Customer Support, we may need to request additional information for security purposes.

Need help?

Some questions may be answered by watching a tutorial video:

e Change User Information &5

e Request Username and Password
o New User Request 5

LChange Parameters & Search Again {

TEST 2018
» JEST DOE IR

7. Click on contact person name’s link under company’s name to start the process of
resetting password

Account Lookup

Enter search parameters below and dlick the Search button. You can then send yourself a username/password reminder by email. If
you do not see your business listed in the search results, you can select Change Parameters & Search Again.

If you are unable to find your business, or the contact information is incorrect, please view this quick video B or email Customer
Support. Please note that when contacting Customer Support, we may need to request additional information for security purposes.

Need help?

Some questions may be answered by watching a tutorial video:

* Change User Information &5 o Request Username and Password &5
« New User Request 5

| Change Parameters & Search Again |

TEST 2018

10




8. System opens contact info of the Company

TEST 2018
» JEST DOE JR Request New User For This Entity
E: PRACHI19@ BU.EDU Password Reminder
P: 617-617-6171 Ch nge Info
A: MALDEN, MA 5

9. Click on Password Reminder Link

TEST 2018
» TEST DOE IR

E: PRACHI19@ BU.EDU
P: 617-617-6171
A: MALDEN, MA

10. System pops up an Account Alert Message

Send Account Alert

Send username and one-time password to prachi19@bu.edu? The password must be reset after login.

| ‘ Send Alert ] [Cancel }

11. Click on Send Alert to get username and one-time password to your contact email
address.

Send Account Alert

Send usemame and one-time password to prachi19@bu.edu? The password must be reset after login.

e e = i A P =

Send Alert‘ CancelJ

12. System shows a confirmation message, Click on Close button to close the window.

11




Account Alert Sent

A username and one-time password notice been sent to prachi18@bu.edu. The password must be reset
after login.

The alert will come from decamm@diversitycompliance.com. Please ensure you are able to receive email
from this address.

ra

'_ 1 Close | |

13. Check your email, user will receive an email with one-time password

Account Management <support@mwdbe.com>
tome =

Dear Test'

You requested a password reset notification from the Diversity Management System  Your account information is provided below
support iImmediately.

sermame nige
Password  SppEUZHC (case sensitive)

Please save this email for future reference

After logging in with these c:

Is, you will be required to change your password for secunty.
To login, visit hitps.//b2gnow mwdbe com/

If you have any questions, please email us at support@mwdbe com

Diversity Management System, powered by B2Gnow
hitp vy MWDBE com/

14. Go to Contractor Login Page, click on Login and enter username and one-time password
provided in email.
Username is the email provided at the time creating a new account. If at any time user
forgets the username, follow steps 1 to 9 from the Account Lookup procedure. Under
Contact person name link email (Username)is provided

Request New User For This Entity

12




DIVISION OF

J;
c'm \L' SCT (7) CONTACT SUPPORT

DCAJ-M-M:.Co,n_‘thra_ctor

Mana 1 e t S stem

Log In

i iyl .,
I | |h\

Outreach & Events About the System
Opportunities for vendor involvement Leam more about this system and how it works today
View Outreach Opportunities Information for Vendors
System Access Login
Username

prachil9@bu.edu
EORGOT USERNAME | ACCOUNT LOQKUP

Password
.0'.0..4

EORGOT PASSWORD

® Remember Username

15. Update a new password. Input a new password and click on Update Password.

13




Password Change is Required

Maintaining a secure password is central to the security and confidentiality of your data. As a new user of
passwords must conform to the following requirements:

Password requirements:
¢ Password must be at least 6 characters long.

Create a password that is easy to remember, but difficult for others to guess. Do not make your password
person in your organization needs access to the system, please contact us for an additional user account

When you change your password, you will receive a confirmation message. You can also contact Custom
You are changing the password for username prachi19@bu.edu.

¥ required entry

New Password *9)

Password requirements:
b Must be at least 6 characters long

Type New Password Again (@)

Update Passw@)d |

14




16. User will be directed to the contractors’ portal.

Dashboard DRl g e o E your v Key Actions
Beneyy/Apply for Centification
No information avallable View Analytics
for display in dashboard. Take 3 Trainina Class
Alerts
@ <= (3 &  Certfication Center
. Vigw Pending Alerts.
Home 4 1f your firm holds active (sBemBE/ B/etc) from any bk 2 reemsst to add ther No Activated Alerts
v"ew » to your account.
Search » System News
Message »
Special Features for Vendors
Settings » e
1f your firm is certified (SBE, DBE, MBE, WBE, ¢
Help & Support » this Dashboard. You can take two important act
Logoff 1. Add a date alert to an active certification tc
haa i R certification -- for example 90 days, 60 days, a1

2. If your firm holds a certification that Is not li
raview the supporting documentation and take

Training Classes & Events

Learn more about the system with our regular t

D View Hew System News

RENEW YOUR CERTICATE

1.Login

1. Type the URL http://dcamm.gob2g.com in the address bar and press Enter from your keyboard
2. System will bring the user to the home page of DCAMM Contractor Management System

(?) CONTACT SUPPORT

DCAMM. Contractor
MRS

a
.—Lﬂ-—g

e

o

Outreach & Events About the System
Opportunities for vendor involvement Learn more about this system and how it works today
View QOutreach Opportunities Information for Vendors

15




3. Click on Login button located in the center of the page
4. Login Window pops up. Enter the valid Login credential and click on Login Button

System Access Login

Usermnmame

prachi.thapatamang@mass.gov
EORGOT USERNAME T ACCOU]

Password

FORGOT PASSWORD

[ Remember Username

-

5. User receives Welcome message from the system. Click on Home tab placed at the left

of the page, and system will bring you to the contractors’ portal

Welcome to our system!
Security
- Change your password immediately if someone else set up your account.

Navigating

Finding Records

listed below

Search »

Help & Support
Message » - Download the support guide in PDF format - Download Support Guide.
- Download the training manual in PDF format - Download Tralning Manual.

Our system is designed to make data gathering simpler and faster. Please review the information below before contir

- Do not use someone else's account. Every person must have their own account. If you do not know how to s

- All system functions are available from the menu on the left. Just click any of the topics to view the subitems.
- The page you will see after this welcome screen is your dashboard. It provides a quick summary of your assi

- If you need to find a particular record (contract, vendor, user, certification), the best place to start is Search. f

Settings » - More help options are available from the left menu under Help & Support, including our online help system,
Help & Support »
el Do not show this page again.

Show All Hide All

16




Dashboard Displaylng records assigned ta | your company Key Actions

@) Spedal Features for Vendors

this Dashboard. You can take two |

Renew /Apply for Certification
No Information avallable view Anaiytics
for display n dashboard.
' Certification Center Alerts
1. 1f your firm hotds active (SBE/MBE/ ) from any subumnit a request to 2dd them No Activated Alerts. Yigw Pending Algrts.
to your account.
System News

If your firm s certified (SBE, DBE, MBE, WBE, etc.), active reco
mportant actions:

1. Add a date alert to an active certification to remind you of
caﬁﬁmﬂon - for example 90 days, 60 days, and 30 days befo

2. If your firm holds a certification that is not listed, submita
review the supporting documentation and take action to add th

Tralning Classes & Events

Leam more abowk the system with cur regular training classes .

Note: If above mentioned login process does not let the user get into the system. Follow the
below mentioned steps

1. From the home page click on Apply for / Renew Certification under Contractor Certification

Contractor Certification

Search and/or join our database of certified contractors

Apply for / Renew Certification

2. Click on Login under [{iSVAGRIAEIs{lil:Ndlo]a!

Online Certification

Welcome! Are you a company seeking Division of Capital Asset Manag and Mai e (DCAMM) Nood Help?
Certification to bid on public vertical construction projects? o Dowsinad thy vier vaesd

Start the online certification application for DCAMM's Contractor Certification. DCAMM Certificates of Eligibility are
required for projects bid under M.G.L. Chapter 149, Chapter 149A and Chapter 25A.

Mew Certification

Your firm is not currently certified.
(It is recommended that first ime users register for a training dlass.)

1 Forgot My Username & Password
Lookup Account

Renew Your Certification

lkmw%&kswwd

1 Forgot My Username & Password
Lookup Account

After logging in to your account, you will be directed to the application form. You can also dick the Apply for Certification link on the
right side of the "Dashboard.” If you require technical assi e while completing the application, please use our online suppart form.

17
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3. Login Window pops up. Enter the valid Login credential and click on Login Button

System Access Login

prachi.thapatamang@mass.gov
"ORGOT USERNAME T ACCOUNT LOOKUS

T

Password

FORGOT PASSWORD

£ Remember Username

4. User receives Welcome message from the system. Click on Home tab placed at the left
of the page, and system will bring you to the contractors’ portal

Qur system is designed to make data gathering simpler and faster. Please review the information below before contit

M Welcome to our system!

Security
DIVISION OF - Change your password immediately if someone else set up your account
L ASSET - Do not use someone else's account. Every person must have their own account If you do not know how to s

Navigating
- All system functions are available from the menu on the left Just click any of the topics to view the subitems
- The page you will see after this welcome screen is your dashboard. it provides a quick summary of your assi

Finding Records
- If you need to find a particular record (contract, vendor, user, certification), the best place to start is Search f
listed below
Searh S Help & Support
Message » - Download the support guide in PDF format - Download Support Guides
A - Download the training in POF format - Download Tralning Manual.
Settings » - More help options are available from the left menu under Help & Support, including our online help system,
Help & Support »
Logoff Do not show this page again
Show All Hide All
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M Dashboard Displaying records assigned to  your company Key Actions

Renew/Apply for Certification

1 Of No Information available View Apalvtics
CE::/ISIONOD for display in dashboard. Taks a Training Class

Certification Center A

1. IF your firm holds active (SBE/MBE/V/BE/ ) from any subemit & request to add them No Activated Alerts. Yigw Penging alerls
to your account.

System News

) Spedial Features for Vendors

1f your firm is certified (SBE, DBE, MBE, WEE, etc.), active reco
Help & Support » this Dashboard. You can take two Important actions:

W an active certification to remind you of

1. Add a date alert
certification -- for example 90 days, 60-days, and 30 days befo
Shew A Bt A

2, 1f your firm holds a certification that Is not listed, submit a s
review the supporting documentation and take action to add th

Training Classes & Events
Leam more 3bout the system with our regular training classes
- Wiew event:

2.To look up for accounts if contractors forget their login credential when
renewing certification

Follow all the steps shown above for Lookup Account Under New Certification Page
number 8 -15.
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