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	SUMMARY OF OVERALL FINDINGS

	
	

	
	
	
	

	Provider
CREATIVE LIVING
Review Dates
10/5/2017 - 10/6/2017
Service Enhancement 
Meeting Date
10/17/2017
Survey Team
John Downing (TL)
Citizen Volunteers

	
	
	


		
		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
1 location(s) 2 audit (s) 
Full Review
52 / 53 2 Year License 10/17/2017 -  10/17/2019
 No Review Conducted    
Respite Services
1 location(s) 2 audit (s) 
No Review
No Review
Planning and Quality Management
No Review
0 / 0

		

	


	
	
	

	EXECUTIVE SUMMARY :

	
	

	
	
	

	Creative Living is a private non-profit organization founded in 1986 by Rosalie Ruggiero and Dr. Larry Larsen. Supported by parents and community members the organization works to enhance the lives of developmentally disabled individuals. The agency provides respite services to individuals with developmental disabilities in a supportive, caring environment that promotes independence and builds friendships. The site is a single family dwelling located in a residential neighborhood in Andover, MA.  The agency offers social, educational, recreational, and respite solutions for individuals and their families in the Andover community, the Merrimack Valley, Metro Boston and Southern New Hampshire. The agency is managed by an all-volunteer Board of Directors and committed part-time staff. In July 2017, Creative Living was qualified to provide Support Services Qualifying Lists for the Department of Developmental Services (DDS).

The scope of this survey conducted by the Office of Quality Enhancement (OQE) was a full review of all licensing indicators within the agency's Residential/Individual Home Supports program, including indicators which were new or revised in August 2016.

Creative Living excels with ensuring each weekend getaway meets the needs and interests of each person attending. The agency solicits important data from the individual and or their family prior to scheduling their getaway weekend. The data enables staff to know the individual's history, health issues and unique needs as well as their likes/dislikes, interests and preferences. This inventory of information is used by the program administrator to group individuals for particular weekends based on their input. The program administrator also utilizes the data to create healthy menu options that are considerate of individualized tastes and specialized dietary needs, if any exist.  A variety of activities are made available for the group to select from on getaway weekends. Documented examples of the activities included miniature golf, bowling, movie theaters, Topsfield Fair, museums and dining out at a local eatery. The program administrator takes into account seasonal climates and weekend forecasts in order to provide the best possible experiences for each guest. Likewise, the agency accepts feedback forms from individuals and families at the conclusion of a getaway weekend. Individuals expressed to the surveyor their excitement to stay at Creative Living and their complete enjoyment of the weekend experiences the agency provides.   

In addition to the enjoyment and relaxation opportunities provided, the safety of each guest is also a high priority. Every Friday evening after guests have enjoyed their dinner, the staff and guests gather for a discussion about safety matters and a fire drill is conducted. Fire Drill reports demonstrated that individuals are able to safely evacuate within 2.5 minutes.  

The one identified area requiring the agency's focus to improve involves its ability to ensure staff have received all required trainings, including those whose curriculums and requirements have changed or been updated. 

As a result of this licensing review of the agency's Residential Supports, Creative Living met 98% of the licensing indicators reviewed, with all critical indicators rated as met.  Due to this highly positive outcome, the agency will receive a Two-Year Residential/Individual Home Supports license for its Respite Supports, and also be responsible to complete its own follow-up on the licensing indicator rated not met, within 60 days of the Service Enhancement Meeting(SEM).

	
	


			
	LICENSURE FINDINGS
		
			
	Met / Rated
Not Met / Rated
% Met
Organizational
8/8
0/8
Residential and Individual Home Supports
44/45
1/45
    Respite Services

Critical Indicators
6/6
0/6
Total
52/53
1/53
98%
2 Year License
# indicators for 60 Day Follow-up
1
		
			

	
	
	

	
	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L80
Support staff are trained to recognize signs and symptoms of illness.
For the one location reviewed, there was no evidence the agency possessed or provided a training curriculum to staff that was focused on the ability to recognize signs and symptoms of illness.  The agency needs to ensure all staff receive training with regards to recognizing signs and symptoms illness. 

	
	


	
	
	
	
	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Residential and Individual Home Supports
0/0
0/0
TOTAL
No Review Conducted

	
	
	
	
	

	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	

	
	
	
	
	
	

	
	Organizational: CREATIVE LIVING

	
	
	
	

	
	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)
O
 L2
Abuse/neglect reporting
1/1
Met
 L3
Immediate Action
1/1
Met
 L4
Action taken
1/1
Met
 L48
HRC
1/1
Met
 L74
Screen employees
1/1
Met
 L75
Qualified staff
1/1
Met
 L76
Track trainings
1/1
Met
 L83
HR training
1/1
Met

	
	
	
	
	


	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
2/2
2/2
Met
 L3
Immediate Action
L
1/1
1/1
Met
 L4
Action taken
L
1/1
1/1
Met
 L5
Safety Plan
L
1/1
1/1
Met
O
 L6
Evacuation
L
1/1
1/1
Met
 L8
Emergency Fact Sheets
I
2/2
2/2
Met
 L9
Safe use of equipment
L
1/1
1/1
Met
O
 L11
Required inspections
L
1/1
1/1
Met
O
 L12
Smoke detectors
L
1/1
1/1
Met
O
 L13
Clean location
L
1/1
1/1
Met
 L14
Site in good repair
L
1/1
1/1
Met
 L15
Hot water
L
1/1
1/1
Met
 L16
Accessibility
L
1/1
1/1
Met
 L17
Egress at grade 
L
1/1
1/1
Met
 L18
Above grade egress
L
1/1
1/1
Met
 L19
Bedroom location
L
1/1
1/1
Met
 L20
Exit doors
L
1/1
1/1
Met
 L21
Safe electrical equipment
L
1/1
1/1
Met
 L22
Clean appliances
L
1/1
1/1
Met
 L23
Egress door locks
L
1/1
1/1
Met
 L24
Locked door access
L
1/1
1/1
Met
 L25
Dangerous substances
L
1/1
1/1
Met
 L26
Walkway safety
L
1/1
1/1
Met
 L28
Flammables
L
1/1
1/1
Met
 L29
Rubbish/combustibles
L
1/1
1/1
Met
 L30
Protective railings
L
1/1
1/1
Met
 L31
Communication method
I
2/2
2/2
Met
 L32
Verbal & written
I
2/2
2/2
Met
 L37
Prompt treatment
I
2/2
2/2
Met
 L40
Nutritional food
L
1/1
1/1
Met
 L41
Healthy diet
L
1/1
1/1
Met
 L44
MAP registration
L
1/1
1/1
Met
 L45
Medication storage
L
1/1
1/1
Met
 L49
Informed of human rights
I
2/2
2/2
Met
 L50
Respectful Comm.
L
1/1
1/1
Met
 L51
Possessions
I
2/2
2/2
Met
 L52
Phone calls
I
2/2
2/2
Met
 L54
Privacy
L
1/1
1/1
Met
 L68
Funds expenditure
I
1/1
1/1
Met
 L69
Expenditure tracking
I
1/1
1/1
Met
 L77
Unique needs training
I
2/2
2/2
Met
 L80
Symptoms of illness
L
0/1
0/1
Not Met
(0 %)
 L81
Medical emergency
L
1/1
1/1
Met
O
 L82
Medication admin.
L
1/1
1/1
Met
 L85
Supervision 
L
1/1
1/1
Met
#Std. Met/# 45 Indicator
44/45
Total Score
52/53
98.11%

	
	
	
	
	

	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION
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