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Section 1 - How to apply for a New Amusement & Small Inflatable 

License 
The instructions below describe how to file for an amusement or small inflatable license.  

For technical assistance with your account or the application, please contact ips.support@mass.gov.  

License Prerequisite 
The following requirements are necessary to apply for a new amusement or small inflatable license and 

or renewals.  

Note: Do not hit enter while filling out the information on the application. Utilize the buttons on the 

web form.  

1. IPS Customer portal user account 

2. The red bars fields are required to submit your application.   

Apply for a New Amusement or Small Inflatable License 
Please follow the steps below to apply for small inflatable or amusement license.  

3. Start by logging in to the IPS system if you are not logged in.  

https://ma-dpl.my.salesforce-sites.com/  

4. Select “Apply for License/Registration/Certification” tab to go the Type selection page. 

 

 

 

mailto:ips.support@mass.gov
https://ma-dpl.my.salesforce-sites.com/


Note: Only applicants not currently licensed in Massachusetts can create an account through 

the portal. If you are licensed to operate in Massachusetts, please email ips.support@mass.gov 

to request access to your account. 

 

5. Next, click on “Select” to activate the drop down and click Amusement License. 

 
6. From the sub-type, select the radio button option that applies to you and click next at the 

bottom of the page.
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7. Please follow the message on the web form and select “Apply for License”.  

 

 

8. Make the necessary inputs on the web form and click save. Red bars fields are required. 

 

  



 

9. On the next page, complete each section of the web form.  

 

 

  

You must add at least one 

CMM to continue. To add 

multiple CMM, complete the 

CMM form and click of “Add 

Mechanic” 

You must add at least one 

Amusement Device to 

continue. To add multiple 

devices, input details and click 

on “Add Device”  

When completed, 

click “Save & Proceed  

Make necessary inputs and 

click save 



10. Upload all required documents and select “save and proceed”. 

 
11. Click on the check box to attest to the information provided

 
 

 

12. Submit your payment 

You can save your 

application and  

return to complete it 

later. 

To save and continue 

click “Save & 

Proceed” 



 

 

This concludes the instructions to apply for a new amusement or small inflatable license. If you have 

any questions or need any support, please contact ips.support@mass.gov. 

Section 2: How to Renew Amusement & Small Inflatable  
The instructions below describe how to renew your amusement or small inflatable artifact. 

Renewal Prerequisite 
The following requirements are necessary to renew an amusement or small inflatable  

13. IPS Customer portal user account 

14. MA License # for your device 

15. Current license is due to expire within 90 days. 
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Apply Amusement or Small Inflatable Renewal 
16. Start by logging in to the IPS system if you are not logged in. 

17. Select “Apply for License/Registration/Certification” tab to go the next page. 

 
18. Next on the “type selection”, click on “Select” to activate the drop down. Please select 

Amusement License. 

 
19. From the sub-type, select the radio button option that applies to you. 

a. Amusement License (Use only if applying for a mix of Amusement and Small 

inflatables Device) 

b. Small license (Select only if you’re applying for Small Inflatables device ALONE) 



 

 

20. Select the “Renew” option, on the far right to proceed to the next screen. 

 

  



21. Review the information and make necessary corrections if necessary. Scroll down and select “Save 

and Proceed” 

a. Make necessary inputs and complete each section.  

 
 

  

You must add at least one 

CMM to continue. To add 

multiple CMM, complete the 

CMM form and click of “Add 

Mechanic” 

You must add at least one 

Amusement Device to 

continue. To add multiple 

devices, input details and click 

on “Add Device”  

When completed, 

click “Save & Proceed  

Make necessary inputs and 

click save 



22. Upload any necessary documents and select “save and proceed” to move to the next page. 

 
23. Click on the check box to attest to the information provided. 

 

  

You can save your 

application and  

return to complete it 

later. 

 

To save and continue 

click “Save & 

Proceed” 



24. Make sure the item for the application is selected. If there are other fees you do not wish to pay, 

uncheck the associated box. 

Click continue to submit payment 

 

  



Section 3: How to Resubmit Rejected Amusement & Small Inflatable 

Application 
 

Prerequisites: 
25. IPS User account 

Resubmitting an application 

26. Start by logging in to the IPS system 

27. Click on the application number under ‘Rejected Applications – Action Required”. - If you do not see 

the application, please contact ips.support@mass.gov. 

 

28. Click on the edit button top or bottom page. 



 

  



Uploading requested document(s). You may refer to section 2 for references. Please be advised that 
you will need to remove the document previously uploaded before you can upload a new 
version.  
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