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Greetings: 
 

I am pleased to share the Division of Administrative Law Appeals’ 2024 Annual Report, 
which highlights the work of our General Jurisdiction Unit (GJU) and Bureau of Special 
Education Appeals (BSEA). Though we are a small agency, DALA plays an essential role in 
state government by resolving disputes that directly impact the lives, livelihoods and rights of 
individuals, families and businesses across the Commonwealth. 

The GJU provides a fair, independent and accessible forum for resolving a wide range 
of administrative disputes.  Building on progress from prior years, the GJU in 2024 resolved 
cases more swiftly and effectively – cutting average case resolution times by more than half, 
reducing the median resolution time by over 50%, and resolving hundreds more cases than 
were filed.  The division also launched several initiatives to make our communications clearer, 
expand language access, and help the public better understand the appeals process. 

The BSEA continued to serve families and school districts through impartial mediations, 
due process hearings and facilitated team meetings. In addition to handling over 1,300 
mediation requests, over 275 facilitation requests and nearly 430 hearing requests, the BSEA 
continued its outreach efforts – offering nearly 50 free informational presentations and 
updating its website and resource materials to improve accessibility. These efforts reflect the 
BSEA’s longstanding leadership in special education dispute resolution, both in Massachusetts 
and nationally. 

A special thanks to Jennifer Ngo, Laila Djazaerly, Alexandra Brown, Rebecca Stone, 
Yakov Malkiel and Siva Gnanapradeepan for their contributions to this report.   

       Sincerely, 
  
       Natalie S. Monroe 
       Chief Administrative Magistrate 

http://www.mass.gov/dala
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ABOUT DALA: MISSION AND STRUCTURE 

The Division of Administrative Law Appeals (DALA) is a quasi-judicial agency 
that hears and resolves challenges to decisions made by Massachusetts state agencies, as 
well as disputes among parents, school districts, private schools and state educational 
agencies.  

At the heart of DALA’s mission is a commitment to protecting the due process 
rights of everyone who appears before the agency. In support of that mission, DALA’s 
core objectives are to: 

• Provide a neutral forum for the fair, equitable and independent resolution of 
disputes. 

• Ensure full and meaningful access for all individuals and organizations who come 
before the agency. 

• Treat all participants with fairness, dignity and respect throughout the mediation, 
facilitation and hearing processes. 

• Issue clear, well-reasoned decisions based solely on the facts and applicable law. 

DALA is comprised of two units: the General Jurisdiction Unit and the Bureau of 
Special Education Appeals.  At the end of 2024, DALA had 33 employees.   

 

THE GENERAL JURISDICTION UNIT 
 

The General Jurisdiction Unit (GJU) hears challenges to decisions made by other 
state agencies. Cases come to the GJU in two ways: 

• By statute, requiring that certain types of cases be heard at DALA; and 

• By agency request, with the approval of DALA’s Chief Administrative 
Magistrate and the Secretary of Administration and Finance. 

The GJU currently hears matters from approximately 20 state agencies and boards, 
including the Contributory Retirement Appeal Board,1 the Board of Registration in 

 
1 While cases are referred to DALA from the Contributory Retirement Appeal Board, they 
involve decisions from every public pension system in Massachusetts—such as local retirement 
boards and the State Board of Retirement—as well as by the Public Employee Retirement 
Administration System. 
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Medicine, the Department of Public Health, the Department of Early Education and Care, 
and the Fair Labor Division of the Attorney General’s Office.  The GJU also hears appeals 
from decisions issued by specially created municipal permitting districts, which 
consolidate multiple local permits into a single decision for designated “priority 
development sites.”  Thus, to the extent that Massachusetts has a “central administrative 
panel,” the GJU fills that role.   

This centralized structure benefits the Commonwealth in several important ways. 
It ensures that cases are handled by experienced adjudicators using consistent 
procedures, and it reduces the need for individual agencies to staff and manage their own 
hearings.  This model also fosters trust in government by providing a neutral forum for 
appeals of agency decisions, reinforcing the fairness and transparency of the process for 
all parties involved.  Through this consolidated approach, the Commonwealth promotes 
fairness, efficiency and the responsible use of public resources. 

At the end of 2024, the GJU had a team of ten magistrates, three administrative 
staff and a fiscal manager. 

A. The Adjudicatory Process 

Although DALA’s name refers to “appeals,” the GJU functions more like a trial 
court. Parties may file motions, conduct discovery, subpoena evidence, and participate 
in evidentiary hearings where they may present witnesses and other relevant evidence. 

The individual, agency or organization that initiates a case before the GJU is 
referred to as the petitioner—similar to a plaintiff in a civil lawsuit. The opposing party 
is the respondent, analogous to a defendant in civil litigation.   

Each case is assigned to an impartial administrative magistrate, who oversees the 
proceedings—from prehearing conferences and motion rulings to managing discovery, 
conducting the evidentiary hearing, and issuing the written decision. The magistrate’s 
final decision is binding on the parties and, depending on the case type, the decision may 
be appealed to another agency or to the Massachusetts Superior Court.2   

Cases before the GJU may resolve in several ways.  Appeals may be dismissed on 
procedural grounds, such as the failure to meet a statutory filing deadline, the failure to 
state a claim or lack of jurisdiction. Others may be resolved through summary decision, 

 
2 In certain types of cases, the magistrate issues a recommended decision to the agency 
whose action is being appealed. The agency then reviews the recommendation and 
issues the final, binding decision. 
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which—like summary judgment in civil litigation—is appropriate when there are no 
genuine issues of material fact and the case can be decided as a matter of law.  If a case 
proceeds to a full evidentiary hearing, the assigned magistrate will issue a written 
decision based on the evidence presented and the applicable law.  In still other cases, the 
parties reach a settlement, or the petitioner may voluntarily withdraw their appeal. 

The chart below shows how cases resolved in 2024.  The largest portion were 
dismissals (41%), followed by cases that were resolved through a final decision (22%) or 
that were withdrawn (26%). Summary decisions (4%), settlements (4%) and 
recommended decisions (3%) made up smaller portions.  Data regarding the resolution 
of some cases was not available and is therefore not reflected in this chart.  

Figure 1.  Case Resolutions (2024) 

 

B. 2024 in Review  

1. Caseload Overview 

In 2024, the GJU received 504 new cases. These matters range in complexity, from 
straightforward disputes resolved quickly to highly complex cases requiring expert 
testimony, lengthy hearings and extensive legal briefing. 
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As in past years, the majority of new cases (73.81%) related to public employees’ 
pensions, such as challenges to the calculation of an individual’s pension or the denial of 
an application for a disability retirement.  The second largest category of new cases 
(7.14%) came from citations issued to employers for alleged violations of the Fair Wage 
Act, M.G.L. ch. 149 and 151, such as for the failure to pay wages or overtime. See 
Appendix A for a breakdown of new cases filed each month in 2024, categorized by 
appeal type. 

Figure 2.  Cases filed with the GJU in 2024 by Type 

Code Key:  
CR: Cont. Retirement App. Bd. 
CS: Civil Service Comm’n 
DET: Dept. of Unemployment 
Assistance 
DPPC: Disabled Persons Protection 
Comm’n  
EA: Exec. Off. of Aging & 
Independence 

LB: Attorney General’s Office, Fair 
Labor Div. 
MS: Miscellaneous 
OC: Dept. of Early Education and 
Care 
PH: Dept. of Public Health 
(Substance Addiction Svcs.)  
PHAC: Dept. of Public Health 
(Ambulance Svcs.) 

PHET: Dept. of Public Health 
(EMTs) 
PHLP: Dept. of Public Health 
(Lead Paint) 
PHNA: Dept. of Public Health 
(Nurse's Aides) 
RM: Bd. of Registration in 
Medicine 
RS: Exec. Off. of Health and 
Human Svcs. 
VS: Exec. Off. of Veterans’ Svcs. 
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2. Resolving Cases More Quickly 

DALA is committed to resolving cases as efficiently as possible, particularly given 
the nature of the matters the GJU handles. These cases often have a direct impact on 
people’s lives and on business operations.  Magistrates may be asked to decide, for 
example, whether a public employee is entitled to a public pension, whether a physician 
will be allowed to retain their medical license, or whether a business may continue 
operating. Beyond individual outcomes, GJU decisions shape public expectations, 
influence agency practices and guide legal compliance, often helping to prevent future 
disputes. 

In 2024, the GJU built on prior efforts to strengthen efficiency, significantly 
accelerating case resolutions and reducing the number of pending matters.  Specifically, 
in 2024, the GJU: 

• Resolved 60% of the cases that had been pending since 2021 or earlier as of 
January 1, 2024. 

• Reduced the average case-resolution time by 58% (from 1,727 days in 2023 
to 983 days). 

• Reduced the median case-resolution time by 53% (from 983 days in 2023 to 
463 days). 

• Ended the year with 17% fewer pending cases than at the start of the year. 

The GJU also kept pace with new filings, and in fact exceeded them: 
• Outpaced new case filings, resolving 856 cases—352 more than were filed 

in 2024.   
 Includes resolving 143 more retirement cases than were filed. 

• Resolved 53% of cases that were filed in 2024. 

Appendix B provides a breakdown of all cases closed in 2024 by case type. 
Appendix C lists the subset of cases that were both filed and resolved in 2024, also 
categorized by case type.   
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C. Additional Accomplishments and Highlights 

1.  Clearing the Rate-Setting Case Backlog 

In 2024, the GJU successfully concluded a multi-year initiative to eliminate a 
backlog of nursing home rate-setting cases; these cases concern the rate of reimbursement 
for services nursing homes provide to patients who receive Medicaid benefits.  Many of 
the cases had been filed years ago but then were not pursued.  In 2022, the GJU had over 
2,400 open rate-setting cases. Through the efforts of its magistrates and program 
coordinators, the GJU ended 2024 with just 93 cases, many of which are scheduled for 
hearings or are stayed at the parties’ request. 

2. Expanding Language Access and Plain Language Communication   

DALA is committed to ensuring that everyone can meaningfully participate in its 
proceedings.  In furtherance of this commitment, the GJU began including a language 
access notice with every GJU order, notice and decision, and the division established a 
dedicated email address for parties to request language assistance. These efforts have led 
to the earlier identification of language needs and an increase in requests for both 
translation and interpreter services. 

We also launched a plain language initiative, rewriting commonly used forms—
including acknowledgment forms and hearing notices—to ensure that the division 
provides clearer communications to all parties. These revised documents have also been 
translated into Spanish, Haitian Creole, Chinese, Vietnamese and Portuguese—the five 
most widely spoken languages in Massachusetts after English. 

3. Enhancing Transparency and Digital Access 

This year, we also improved DALA’s websites and online tools to better serve the 
public. In the GJU, we developed a glossary of frequently used words and phrases, and 
we began publishing decisions in HTML format, making them easier to search and more 
accessible for individuals with vision impairments. Further, the glossary has been 
translated into Spanish, Haitian Creole, Simplified Chinese, Vietnamese and Portuguese, 
providing broader access to key terminology used in GJU proceedings. 

 
We are also partnering with other state agencies on a multi-year procurement for 

a new, integrated docket system that will transform case management at the agency. This 
system will improve internal tracking and processing of cases, and for the first time, 
provide public-facing features that allow litigants and representatives to file documents 
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and view case dockets online. This expanded functionality will make it significantly 
easier for the public to interact with the agency. 

4. Educational Outreach 

DALA is committed to helping attorneys and members of the public better 
understand the administrative hearing process and developments in administrative law 
so they can be well prepared when appearing before DALA or other administrative 
agencies. In recent months, GJU magistrates presented a Massachusetts Continuing Legal 
Education program titled “A Lawyer’s Roadmap to the Division of Administrative Law 
Appeals: Unlocking the Secrets of Administrative Law.” They also participated in conferences 
and seminars hosted by the Massachusetts Association of Contributory Retirement 
Systems and the Social Law Library, including a training focused on best practices for 
handling administrative hearings, and another on advanced legal writing. 
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THE BUREAU OF SPECIAL EDUCATION APPEALS 
 

The Bureau of Special Education Appeals (BSEA) conducts mediations, hearings 
and facilitated meetings to resolve disputes among parents, school districts, private 
schools and state agencies. The BSEA derives its authority from both federal law (the 
Individuals with Disabilities Education Act, “IDEA”) and Massachusetts law (Chapter 
71B of the Massachusetts General Laws, “Chapter 71B”). 

A parent3 or a school district may request a mediation or hearing on any matter 
concerning the eligibility, evaluation, placement, Individualized Education Program, 
provision of special education or procedural protections for students with disabilities, in 
accordance with state and federal law. In addition, a parent may request a hearing on 
issues involving the denial of a free appropriate public education guaranteed by Section 
504 of the Rehabilitation Act of 1973.   

Mediations, hearings and facilitated meetings are conducted by impartial and 
specially trained mediators and hearing officers.  At the close of 2024, the BSEA was 
comprised of six hearing officers (all of whom are attorneys), five mediators, a 
coordinator of mediation, a scheduling coordinator, four administrative staff, a fiscal 
manager and a director.   

The BSEA is federally funded through a grant managed by the Department of 
Elementary and Secondary Education (DESE).  In 2010, the Legislature transferred the 
BSEA to DALA from DESE to ensure independence from any educational agency that 
could be a party to, or interested in, the matters that come before the BSEA.  See Chapter 
131 of the Acts of 2010.   

A. Overview and 2024 Activity 

In Massachusetts, a public school district is responsible for developing an 
Individualized Education Program (IEP) for a student with a disability who is found 
eligible pursuant to the IDEA or Chapter 71B. An IEP is a “road map” and “contract,” 
which is prepared by an interdisciplinary team, and which sets forth the goals, objectives, 
services, placement and accommodations necessary to provide an eligible student with a 
free appropriate public education (FAPE) in the least restrictive environment. 

 
3 As used in this report, “parent” refers to the father, mother, foster parent or legal guardian of a 
child; a person acting as a parent of a child; or an educational surrogate parent appointed in 
accordance with federal law.  
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If the parent of a student rejects or does not respond to a proposed IEP, the school 
must notify the BSEA.  The BSEA then sends a packet of information to the parents and 
school district notifying them of their dispute resolution options, including mediation 
and a due process hearing.  Parents and school districts are not required to request a 
BSEA mediation or hearing.  After receiving this packet, therefore, the parents and school 
district may or may not contact the BSEA to request mediation or file a written request 
for a hearing.   

In most instances involving a rejected IEP, the families and school districts work 
collaboratively to resolve the rejections.  As a result, only a small percentage of the 
rejected IEPs that the BSEA receives ultimately lead to a mediation, settlement conference 
or full evidentiary hearing.  If the BSEA receives no request to schedule a mediation or 
hearing within three months of sending the packet of information, the matter is closed.   

1. Rejected IEPS and Outreach 

In 2024, the BSEA received approximately 14,577 notifications of rejected IEPs 
from public school districts across Massachusetts.4 As required, the BSEA mailed 
informational packets to parents outlining their due process rights and dispute resolution 
options. 

In response to feedback asking that the cover letter in these packets be made more 
accessible and understandable, the BSEA worked with stakeholders to develop a 
simplified cover letter.  The new letter —designed to clearly communicate rights in a user-
friendly format—was rolled out in early 2025.  See Appendix D. 

2. Mediations  

a. How Mediation Works: A Brief Overview 

A parent or school district may contact the BSEA to request mediation.  As 
discussed above, parties often learn about this option through the informational IEP 
packets that the BSEA sends out.  They also may learn about mediating at the BSEA in 
other ways, such as from the school district, from another parent, by attending one of the 
BSEA’s informational sessions, or by visiting our website. 

 
4  The BSEA has historically reported data by fiscal year. Beginning in 2024, the BSEA is now also 
reporting data by calendar year. Due to the differing timelines, calendar year and fiscal year data 
will not always directly align. Comparative calendar-year data for 2024 and 2025 will be provided 
in next year’s report.  Fiscal year reporting will also continue as required by state and federal 
regulations. 
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When the BSEA receives a mediation request, a mediator gathers relevant 
information and shares the request with the other party. If both parties—the school 
district and the parent—agree to mediate, they sign a written agreement to mediate. The 
mediator then works with them to schedule the session, which may be held remotely or 
in person, depending on their preference. During the mediation, the mediator facilitates 
a collaborative process to help the parties reach a mutually acceptable, signed agreement. 

b. Mediation Requests and Resolutions  

The BSEA continued to deliver high-quality mediation services in 2024.  In 2024, 
the BSEA received 1,301 mediation requests and conducted 765 mediations, including 
some that had been requested in 2023. Of the 1,301 requests, 503 did not proceed—either 
because a party declined mediation or because the issue was resolved outside of 
mediation.  At the end of 2024, 95 requests remained pending and were subsequently 
closed in early 2025.  

Of the 765 mediations the BSEA conducted, 628 (82%) resulted in agreements 
between parents and school districts.  As indicated in Figure 3, the BSEA receives more 
requests for mediation, per student count, than any other state.  Further, as shown in 
Figure 4, the BSEA mediators have one of the highest agreement rates in the nation, well 
above the national average.  

 

Figure 3.  Requests for Mediation. Reproduced from Cadreworks.org.5 

 
5 Figures 3 and 4 reflect data from the 2022-2023 school year, which is the most recent year for 
which CADRE has published information.  The BSEA’s data for 2024 is consistent with that in 
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Figure 4.  Mediated Agreement Rate. Reproduced from Cadreworks.org 
 

3. Due Process Hearings and Settlement Conferences 

a.   Formal Resolution of Special Education Disputes 

In addition to mediation, parents and school districts may request that the BSEA 
conduct a due process hearing. At the BSEA, this is a formal administrative adjudicatory 
proceeding in which parties present evidence—testimony under oath and documents—
to an impartial hearing officer to resolve the disputed issues. The hearing officer audio 
records the hearing and/or uses a court stenographer to create a transcript. Upon request, 
the BSEA issues subpoenas and provides interpreters, translators and transcripts at no 
cost to the parties. 

A hearing may address disputes involving the eligibility, evaluation, placement, 
IEP, provision of special education, or procedural protections of state and federal law for 
students with disabilities. The BSEA’s jurisdiction in these matters extends to parents, 
students, public school districts, private schools and state agencies throughout 
Massachusetts.  

Each matter is assigned to an impartial hearing officer who oversees the case, from 
conducting the prehearing conferences to issuing the final decision.  When a matter 

 
Figures 3 and 4.  Further, for readability, the charts have been truncated to exclude states with 
the fewest mediation requests and lowest agreement rates. 
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proceeds to a full evidentiary hearing, the hearing officer presides over the hearing, 
reviews the evidence presented and issues a binding written decision based on relevant 
state and federal law. A party may appeal the decision to the Massachusetts Superior 
Court or the United States District Court within 90 days of issuance. 

 b.   Resolution of Hearing Requests in 2024 

Most hearing requests filed with the BSEA resolve before reaching a full hearing. 
In some cases, the parties withdraw their requests for a hearing.  In others, the parties 
reach a settlement, either outside the BSEA process or through a BSEA prehearing 
conference, mediation or settlement conference. Cases that are not resolved through one 
of these avenues proceed to either a dispositive ruling or a full evidentiary hearing, after 
which the hearing officer issues a decision on the merits. 

In 2024, the BSEA received 427 hearing requests. BSEA hearing officers conducted 
21 full hearings, resulting in 21 decisions. Hearing officers also issued 77 substantive 
written rulings in 2024. 

Additionally, the BSEA held settlement conferences in 35 cases that were filed for 
hearing in 2024. In 32 of these conferences (91%), the parties reached a settlement. 

4. Facilitated Team Meetings 

To support early dispute resolution and keep conflicts from escalating, the BSEA 
also provides facilitators for IEP and 504 Accommodation Plan team meetings.  An IEP 
team meeting is a required meeting to discuss the educational programming and 
supports for a student with disabilities. A 504 Accommodation Plan is a formal plan 
developed under Section 504 of the Rehabilitation Act to ensure that a student with a 
disability has equal access to education by providing necessary accommodations and 
support.  These meetings include both school staff and the student’s parents.  

The BSEA offers facilitators to attend and support clear and effective team 
communication and productivity. The BSEA provides this service at no cost to the parties. 

The BSEA received 288 requests for facilitated meetings and conducted 151 
facilitations in 2024, with approximately 80 requests unmet due to staff shortage.  
Previously, BSEA’s mediators conducted all facilitations. Due to steadily growing 
demand for the BSEA’s services, the unit hired a full-time facilitator, who joined the BSEA 
in April 2025.   
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Dispute Resolution 
Requests: 2,116

Mediation 
Requested: 1,301

Mediation 
Conducted: 765

Mediation 
Declined or 
Resolved by 
Parties: 503

Agreement 
Reached: 628

No Agreement: 
137

2024 Mediation 
Requests Held in 

2025: 95

Hearing 
Requested: 427

Evidentiary 
Hearing Held: 21

Decison Issued: 
21

Substantive 
Written Ruling: 

77

Settlement 
Conference Held: 

35

Case Settled: 32

No Agreement: 3

Factilitated 
Team Meeting 

Requested: 288

Facilitation Held: 
151

Faciltation 
Declined: 57

Staff Shortage: 
80

 

 

  

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

Figure 5.  BSEA Dispute Resolution Requests (2024)6 

B. Outreach, Accessibility and National Recognition 

The BSEA is committed to ensuring that parents and school districts both 
understand and can easily access their rights.  In support of this value, in 2024, the BSEA 
updated its forms and publications and issued a new mediation reference manual, with 
an eye toward increased accessibility and to ensure full technical compliance with federal 
law.  The forms and publications appear on our website in multiple languages and have 

 
6 The 765 mediations held in 2024 include some that had been requested in 2023. 
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been screened for accessibility. The BSEA also issued a hearing officer manual and an 
office procedure manual to assure consistency and quality of performance. 

In addition, the BSEA developed a public hearing protocol and augmented our 
technology in response to the increased number of public hearing requests received. 

The BSEA also offered nearly 50 free informational presentations and trainings, 
both in person and online. These sessions reflect our ongoing commitment to making 
special education dispute resolution more accessible and better understood. They were 
part of a broad and dedicated outreach initiative to a diverse range of groups across the 
Commonwealth, with offers to present to over 500 groups and organizations, including 
family groups, Special Education Parent Advisory Councils, school personnel, charter 
schools, special education collaboratives, legal services groups, state agencies, attorney 
groups, and organizations such as the Federation for Children with Special Needs and 
Boston Children’s Hospital advocacy programs.  

Topics included how to access mediation, facilitation and due process hearings; 
understanding your rights in dispute resolutions; and building communication skills to 
reduce conflict. To make these presentations as inclusive as possible, we offered them in 
English, Spanish, Chinese and other major languages spoken in Massachusetts. 

Finally, Massachusetts continues to be recognized as a national leader in special 
education mediation. In fall 2024, the BSEA was selected to present at the 2025 National 
Symposium of CADRE (the Center for Appropriate Dispute Resolution in Special 
Education). Our staff will lead two workshops: 

• Mastering High-Stakes Facilitation in Difficult Dynamics: Achieving Team Goals 

• Advanced Mediation Techniques: Bridging the Gap Between Parents and School 
Districts 
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Appendix A 
General Jurisdiction Unit:  Monthly Distribution of Appeals Filed by Case Type (2024) 

 

 
 

Code Key:  
CR: Cont. Retirement App. Bd. 
CS: Civil Service Comm’n 
DET: Dept. of Unemployment Assistance 
DPPC: Disabled Persons Protection Comm’n  
EA: Exec. Off. of Aging & Independence 

LB: Attorney General’s Office, Fair Labor Div. 
MS: Miscellaneous 
OC: Dept. of Early Education and Care 
PH: Dept. of Public Health (Substance Addiction 
Svcs.)  
PHAC: Dept. of Public Health (Ambulance Svcs.) 

PHET: Dept. of Public Health (EMTs) 
PHLP: Dept. of Public Health (Lead Paint) 
PHNA: Dept. of Public Health (Nurse's Aides) 
RM: Bd. of Registration in Medicine 
RS: Exec. Off. of Health and Human Svcs. 
VS: Exec. Off. of Veterans’ Svcs. 
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Appendix B 
General Jurisdiction Unit:  Cases Resolved in 2024 

 

 Agency or Board Types of Appeals 
Cases 

Closed 
Average Age of 
Cases (in days) 

Board of Registration in 
Medicine 

Actions to discipline doctors for alleged 
misconduct, such as practicing without a 
license. 21 832 

Civil Service Commission 

Appeals from actions taken by cities, 
towns and state agencies in connection 
with the civil service system, such as the 
failure to hire an individual eligible for a 
civil service position or the discipline of 
a civil service employee.  5 225 

Contributory Retirement 
Appeal Board and Public 
Employee Retirement 
Administration Commission 

Appeals from public employees and 
retirement boards, typically regarding 
the level or calculation of retirement 
benefits or regarding the denial of an 
application for an accidental disability 
retirement. 515 655 

Department of Agricultural 
Resources 

Appeals involving claims of importing 
pet animals from out of state, operating a 
pet shop without a license, improperly 
operating a pet shop, and failing to 
comply with state composting programs.  2 308 

Department of Early Education 
and Care 

Appeals from the revocation, 
suspension, nonrenewal or denial of an 
application for day-care provider and 
assistant licenses. 14 717 

Department of Elementary and 
Secondary Education 

Appeals from agency decisions denying, 
revoking or suspending teachers’ 
licenses. 1 23 

Department of Public Heath  

Primarily appeals related to discipline 
against certified nurse's aides, 
emergency medical technicians and 
ambulance services, as well as challenges 
to revocation and enforcement actions 
related to medical marijuana registration 
authorized under 105 CMR 725.000, et 
seq. 43 408 

Department of Unemployment 
Assistance  

Appeals from the denial of 
unemployment benefits. 5 237 

Disabled Persons Protection 
Commission  

Appeals from discipline imposed on 
caregivers of adults with disabilities. 7 424 
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Executive Office for Health 
and Human Services (EOHHS) 

Challenges to Medicaid reimbursement 
rates EOHHS sets for nursing homes and 
other providers.  178 1,472 

Executive Office of Veterans' 
Services 

Appeals from agency decisions denying. 
changing or terminating state veterans’ 
benefits. 13 887 

Office of the Attorney General, 
Fair Labor Division 

Appeals from citations issued to 
employers for alleged violations of the 
Fair Wage Act, M.G.L. ch. 149 and 151, 
such as the failure to pay wages or 
overtime. 49 514 

Supplier Diversity Office 

Appeals from decisions not to certify 
companies as diverse enterprises, such as 
minority-owned, women-owned, 
veteran-owned, and LGBT-owned 
business enterprises. 1 48 

Expedited Permitting Statute 
Appeals from development permitting in 
municipally designated priority 
development sites under M.G.L. ch. 43D. 2 1,066 

Total 
 

856 
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Appendix C 
General Jurisdiction Unit:  Cases Both Initiated and Resolved in 2024 

This table includes only cases that were both filed and resolved in 2024. 

 

Case Type  Filed in 
2024  

Resolved in 
2024  

Percent (%) 
Resolved in 2024   

Board of Registration in Medicine  25  8  32%  
Civil Service Commission  5  4  80%  
Dept. of Developmental Services  1  0  0%  
Dept. of Early Education and Care  14  8  57%  
Dept. of Elementary and Secondary 
Education  1  1  100%  
Dept. of Public Health  (Ambulance 
Svcs.)  2  0  0%  
Dept. of Public Health (EMTs)  11  9  82%  
Dept. of Public Health (Lead Paint)  1  0  0%  
Dept. of Public Health (Nurse’s 
Aides)  15  12  80%  
Dept. of Public Health (Substance 
Addiction Svcs.)  3  1  33%  
Dept. of Unemployment Assistance  1  1  100%  
Disabled Persons Protection 
Commission  7  2  28%  
Executive Office of Aging and 
Independence  1  1  100%  
Executive Office of Health and 
Human Svcs. (Rate Setting)  4  2  50%  
Office of the Attorney General, Fair 
Labor Division  36  28  78%  
Supplier Diversity Office  1  1  100%  
Total  504  2651  53%  
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Appendix D 
Bureau of Special Education Appeals: Simplified Cover Letter 
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YOU HAVE OPTIONS*  

when you do not agree with the school district 
about your child’s IEP or 504 Plan  

 
YOUR OPTIONS INCLUDE: 

1. You can continue to work directly with your school 
district through the team process to reach 
agreement. 

• If you want to work with your school district directly, you can reach out to your team chair and request a meeting 
to discuss your concerns. You do not need to contact the Bureau of Special Education Appeals (BSEA). 

2. You can request a free, voluntary and confidential 
mediation through the BSEA to try to reach agreement 
on areas of disagreement. 
If you want to request a mediation, you can call or email:   
«CON_First_Name» «CON_Last_Name»   
«CON_Work_Phone» 
«CON_Email» 
You do not need to fill out any paperwork or send any documents. 

3. You can file a Request for Hearing for free with the BSEA. 
• If you want to request a Hearing, you can fill out the GREEN paperwork included in this 

packet and send it to the BSEA. 

If you have questions about your options, you can reach out to the BSEA’s main 
number: 781-397-4750 or you can call «CON_First_Name» «CON_Last_Name», 
«CON_Work_Phone». 

*Sometimes, parents and schools do not agree on a student’s special education plan (IEP) 

or 504 accommodation plan. If a parent decides to reject part or all of the IEP or 504 Plan, or if 

they have not responded to a proposed plan, the school district must inform the Bureau of 

Special Education Appeals (BSEA). 

The BSEA will then send this informational packet to families about ways to resolve disagreements. 

This helps parents understand their options if they do not agree with the school’s proposed 

plan. 

If you believe you received this notice by mistake, please contact your child’s school district right 

away to make sure they have all the correct paperwork.  

 

For Office Use Only: «MAT_School_District» BSEA # «MAT_CaseNo» Student: «MAT_Student» 

Commonwealth of Massachusetts | Division of Administrative Appeals – Bureau of Special Education Appeals 14 
Summer St, Malden, MA 02148 (781-397-4750) | www.mass.gov/dala/bsea 

http://www.mass.gov/dala/bsea
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Appendix E: 
Cases Filed with the General Jurisdiction Unit in 2024 
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DIVISION OF ADMINISTRATIVE LAW APPEALS 
Cases filed with the General Jurisdiction Unit in 2024 

 
Case Name Type Date 

Opened 
Disposition 

Date (if 
applicable) 

Disposition 
Type (if 

applicable) 
Michael Murphy v. Boston Retirement System Contributory Retirement Appeal 

Board 
1/2/2024 2/16/2024 Dismissal 

Jonathan Kinney v. Worcester Regional Retirement Board Contributory Retirement Appeal 
Board 

1/2/2024 10/18/2024 Dismissal 

Emily Harrison v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/3/2024 1/19/2024 Dismissal 

Britni Butler v. Middlesex County Retirement System Contributory Retirement Appeal 
Board 

1/3/2024 11/1/2024 Dismissal 

Isis  Nolasco v. Boston Retirement System Contributory Retirement Appeal 
Board 

1/3/2024 4/23/2024 Withdrawal 

Heather Bartelson v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/3/2024 7/2/2024 Withdrawal 

Marianne Spargo v. Boston Retirement System Contributory Retirement Appeal 
Board 

1/3/2024 
  

Department of Public Health v. Gabriel Olibrice Department of Public Health 1/3/2024 8/19/2024 Withdrawal 
C.B. v. Disabled Persons Protection Commission Disabled Persons Protection 

Commission 
1/9/2024 11/25/2024 Dismissal 

Department of Elementary and Secondary Education v. 
Michael Lynch 

Department of Elementary and 
Secondary Education 

1/9/2024 2/1/2024 Withdrawal 

Heidi Graceffa v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/10/2024 1/19/2024 Dismissal 

Chistopher Warren v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/11/2024 1/26/2024 Dismissal 

Kevin Clifford v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/11/2024 
  

Joanne Songy v. Worcester Regional Retirement System Contributory Retirement Appeal 
Board 

1/11/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Boston Best Construction LLC and Eduardo Moniz v. Office 
of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

1/11/2024 8/2/2024 Summary 
Decision 

Lisa Martin v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

1/12/2024 
  

A.N. v. Disabled Persons Protection Commission Disabled Persons Protection 
Commission 

1/14/2024 
  

Julie  Welch-Bucceri v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/16/2024 2/29/2024 Withdrawal 

Douglas Trudeau v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/16/2024 
  

Springfield Department of Veterans Services v. Executive 
Office of Veterans Services 

Executive Office of Veterans' Services 1/16/2024 2/6/2024 Withdrawal 

Ann Rolo v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

1/17/2024 2/2/2024 Dismissal 

Erica Redner-Danzig v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/22/2024 3/15/2024 Dismissal 

Erin Linville v. Holyoke Retirement Board Contributory Retirement Appeal 
Board 

1/22/2024 6/28/2024 Dismissal 

Elizabeth Lamptey v. State Board of Retirement Contributory Retirement Appeal 
Board 

1/22/2024 12/20/2024 Dismissal 

Elizabeth Small v. State Board of Retirement Contributory Retirement Appeal 
Board 

1/22/2024 
  

Department of Public Health v. Heather Ferreira Department of Public Health 1/22/2024 3/26/2024 Dismissal 
Department of Public Health v. Garlens Hugo Dolce Department of Public Health 1/24/2024 6/24/2024 Withdrawal 
Heather Dubois v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/25/2024 
  

Chiquita Foster v. Boston Retirement System Contributory Retirement Appeal 
Board 

1/25/2024 
  

Darren Desisto v. Boston Retirement System Contributory Retirement Appeal 
Board 

1/25/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
William Dole v. Boston Retirement System Contributory Retirement Appeal 

Board 
1/25/2024 

  

Eileen Surette v. State Board of Retirement Contributory Retirement Appeal 
Board 

1/26/2024 3/29/2024 Dismissal 

City of Worcester Fire Department v. Worcester Retirement 
System 

Contributory Retirement Appeal 
Board 

1/26/2024 12/12/2024 Withdrawal 

Mark Baptiste v. State Board of Retirement Contributory Retirement Appeal 
Board 

1/29/2024 9/27/2024 Dismissal 

Geraldine VanLenten v. Essex Regional Retirement System Contributory Retirement Appeal 
Board 

1/29/2024 
  

Michael Saporito v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

1/29/2024 
  

Donna Costa-Pryor v. State Board of Retirement Contributory Retirement Appeal 
Board 

1/29/2024 
  

Willowbrook Manor Rest Home v. Executive Office of 
Health and Human Services 

Executive Office for Health and 
Human Services 

1/29/2024 
  

Jennifer Paine v. State Board of Retirement Contributory Retirement Appeal 
Board 

1/31/2024 
  

Lisa Hackett v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/1/2024 
  

Deborah DeBettencourt v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

2/2/2024 4/23/2024 Withdrawal 

Department of Early Education and Care v. William De 
Oliveira Mranda 

Department of Early Education and 
Care 

2/2/2024 11/20/2024 Recommended 
Decision 

Nancy Morrill v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/5/2024 3/1/2024 Dismissal 

Amanda Mrowka v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/5/2024 3/1/2024 Dismissal 

Stacey Atkinson v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/5/2024 3/1/2024 Dismissal 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Heather Bates v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/5/2024 2/12/2024 Withdrawal 

Linda Sorrentino v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/5/2024 5/13/2024 Withdrawal 

Sharlene Papineau v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/6/2024 3/1/2024 Dismissal 

Corey Merrill v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

2/6/2024 5/13/2024 Withdrawal 

Oscar Febres v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/6/2024 
  

Department of Public Health v. Adams Ambulance Services Department of Public Health 2/6/2024 
  

Ducakis Germain v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/8/2024 6/21/2024 Dismissal 

Eva Beurs v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/8/2024 
  

Robert McGlory v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/9/2024 
  

Rosalind Banks v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/12/2024 3/15/2024 Dismissal 

Jenny Dakin v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

2/12/2024 3/29/2024 Dismissal 

Susie Webb-Scott v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/12/2024 10/18/2024 Dismissal 

Carol Fallon v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/12/2024 9/20/2024 Final Decision 

Carol Fallon v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/12/2024 9/20/2024 Final Decision 

Robert McGlory v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/12/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Cesarina Olivero-Oviedo v. Lawrence Retirement Board Contributory Retirement Appeal 

Board 
2/12/2024 

  

Board of Registration in Medicine v. Risa Aronson-Fox, 
M.D. 

Board of Registration in Medicine 2/12/2024 4/1/2024 Settled 

Donelle Gomes-Talley v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/14/2024 
  

Grace Rodriques v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/15/2024 6/28/2024 Dismissal 

Richard Diaz v. Boston Retirement System Contributory Retirement Appeal 
Board 

2/15/2024 
  

Laurie Sheldon v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/19/2024 4/19/2024 Summary 
Decision 

Michael Santo v. Middlesex County Retirement System Contributory Retirement Appeal 
Board 

2/20/2024 4/26/2024 Dismissal 

Jennifer Connolly v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/20/2024 
  

Kimberly Lynch v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/21/2024 4/12/2024 Dismissal 

James Sabourin v. Worcester Regional Retirement Board Contributory Retirement Appeal 
Board 

2/21/2024 4/12/2024 Dismissal 

Cameron Siegal v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/21/2024 12/13/2024 Final Decision 

Gary Masters v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/22/2024 4/12/2024 Dismissal 

Jeffrey  Halloran  v. Lowell Retirement Board Contributory Retirement Appeal 
Board 

2/22/2024 
  

Concierge Services Inc. and Gregory Doyle v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

2/22/2024 10/18/2024 Summary 
Decision 

Department of Public Health v. Mark Fortier Department of Public Health 2/22/2024 9/12/2024 Recommended 
Decision 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Jeffrey Halloran v. Lowell Retirement Board Contributory Retirement Appeal 

Board 
2/23/2024 

  

Michele Leary v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/24/2024 6/28/2024 Dismissal 

Joan DeAngelis v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/25/2024 8/30/2024 Dismissal 

Lori Butterfield v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/26/2024 3/8/2024 Dismissal 

Jennifer Murphy v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/26/2024 8/16/2024 Dismissal 

Jennifer Murphy v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/26/2024 8/16/2024 Dismissal 

Deborah Jackson v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/26/2024 5/24/2024 Summary 
Decision 

Danielle Lualdi v. Newton Retirement System and 
Middlesex County Retirement System 

Contributory Retirement Appeal 
Board 

2/26/2024 6/10/2024 Withdrawal 

Walpole Department of Veterans Services v. Executive 
Office of Veterans Services 

Executive Office of Veterans' Services 2/26/2024 4/2/2024 Dismissal 

Mark Webster v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/27/2024 7/5/2024 Dismissal 

Kathryn Zweir v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

2/27/2024 3/15/2024 Withdrawal 

Marie Boisaubin-Maitre v. State Board of Retirement Contributory Retirement Appeal 
Board 

2/27/2024 
  

Belmont Retirement Board v. Public Employee Retirement 
Administration Commission 

Contributory Retirement Appeal 
Board 

2/28/2024 2/29/2024 Withdrawal 

Leanne Ebert v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

2/29/2024 3/15/2024 Dismissal 

Jennifer Crosby v. Boston Retirement System Contributory Retirement Appeal 
Board 

2/29/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Idael Batista and Batista  Contracting  LLC v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

2/29/2024 10/1/2024 Withdrawal 

Phoebe Goodwin v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/1/2024 6/28/2024 Dismissal 

Vanessa Fontana  v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/1/2024 
  

Matthew Tyson v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/1/2024 
  

Trinktisch and Suzanne Schalow and Kathryn Baker v. 
Office of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

3/1/2024 6/12/2024 Dismissal 

Barbara Fortier v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/2/2024 8/16/2024 Dismissal 

Michael Nappo v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/3/2024 
  

Wenshu Zhao v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/4/2024 6/10/2024 Withdrawal 

Christina McNeil v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/5/2024 5/13/2024 Summary 
Decision 

Austin Tapley v. Attleboro Retirement Board Contributory Retirement Appeal 
Board 

3/6/2024 
  

Kelley Morais v. New Bedford Retirement System Contributory Retirement Appeal 
Board 

3/9/2024 
  

Maureen Gattine v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/11/2024 8/30/2024 Dismissal 

Roger Fisher v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/11/2024 4/4/2024 Withdrawal 

Howard LaRosee Jr. v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/11/2024 9/3/2024 Withdrawal 

Michelle McArthur v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/11/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Thy Oeur v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 

Board 
3/11/2024 

  

Lisa Hackett v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/12/2024 
  

Luis Rodrigues v. Department of Unemployment Assistance Department of Unemployment 
Assistance 

3/13/2024 6/3/2024 Summary 
Decision 

Edward Kennedy v. Executive Office of Veterans Services Executive Office of Veterans' Services 3/14/2024 
  

Jacques Thomas v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/15/2024 9/13/2024 Dismissal 

Michael Cronin v. Public Employee Retirement 
Administration Commission 

Contributory Retirement Appeal 
Board 

3/15/2024 8/30/2024 Settled 

MCBA v. Disabled Persons Protection Commission Disabled Persons Protection 
Commission 

3/15/2024 
  

Deborah Rooney v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/17/2024 4/19/2024 Dismissal 

Salvatore Giamanco v. Gloucester Retirement System Contributory Retirement Appeal 
Board 

3/18/2024 12/13/2024 Dismissal 

William O'Connell Jr. v. Haverhill Retirement Board Contributory Retirement Appeal 
Board 

3/18/2024 5/24/2024 Final Decision 

Brent Pereira v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/18/2024 5/2/2024 Withdrawal 

Department of Public Health v. Michael Blanton Department of Public Health 3/18/2024 7/11/2024 Withdrawal 
Jennifer Cooney v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/19/2024 4/5/2024 Dismissal 

Francine Kapinos v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/19/2024 12/13/2024 Dismissal 

Sarah Jolliffe v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/19/2024 
  

Niva Aponte v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/19/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Christopher Serra v. MassPort Authority Employees 
Retirement System 

Contributory Retirement Appeal 
Board 

3/19/2024 
  

Jane Coderre v. New Bedford Retirement System Contributory Retirement Appeal 
Board 

3/20/2024 
  

Nancy Carver v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/21/2024 
  

Aaron Childs v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/22/2024 9/20/2024 Dismissal 

Lynn Clark v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

3/22/2024 
  

3 Dogs LLC and John Cataldi v. Office of Attorney General, 
Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

3/22/2024 
  

John  Cataldi v. Office of Attorney General, Fair Labor 
Division 

Office of the Attorney General, Fair 
Labor Division 

3/22/2024 
  

Andrew Briere v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/23/2024 9/13/2024 Dismissal 

George's Northern Lights, Inc and . Hamilton Rodrigues v. 
Office of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

3/24/2024 
  

Wadson Michel v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

3/26/2024 
  

Edward Tierney v. State Board of Retirement Contributory Retirement Appeal 
Board 

3/26/2024 
  

Department of Public Health v. Claude Johnson Department of Public Health 3/26/2024 10/28/2024 Withdrawal 
Department of Public Health v. Brittany DaRosa Department of Public Health 3/27/2024 8/5/2024 Settled 
James Diamond Jr. v. Marlborough Retirement Board Contributory Retirement Appeal 

Board 
4/1/2024 

  

Board of Registration in Medicine v. Sinh Nguyen, M.D. Board of Registration in Medicine 4/1/2024 
  

Board of Registration in Medicine v. Carl Sigsbee, M.D. Board of Registration in Medicine 4/1/2024 
  

Walter Paschal v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/3/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Daniel Pound v. State Board of Retirement Contributory Retirement Appeal 

Board 
4/3/2024 

  

Shawna Bernard-Lautieri v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

4/3/2024 
  

Leonard Albanese v. Chelsea Retirement Board Contributory Retirement Appeal 
Board 

4/3/2024 
  

Department of Public Health v. Chitsner Gauthier Department of Public Health 4/3/2024 10/4/2024 Dismissal 
Gary Reeves v. State Board of Retirement Contributory Retirement Appeal 

Board 
4/9/2024 5/17/2024 Dismissal 

Matthew Capeless III v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

4/9/2024 11/15/2024 Final Decision 

Maria De Vuono-Homberg v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

4/9/2024 8/5/2024 Withdrawal 

Stephanie Connolly v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/10/2024 6/21/2024 Dismissal 

Attleboro Retirement Board v. Taunton Retirement Board Contributory Retirement Appeal 
Board 

4/10/2024 4/10/2024 Withdrawal 

Steve Derosiers v. Middlesex County Retirement System Contributory Retirement Appeal 
Board 

4/10/2024 8/1/2024 Withdrawal 

Mary Morrissey v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

4/10/2024 8/7/2024 Withdrawal 

Wanda Skelley-Haney v. Massachusetts Teachers’ 
Retirement System 

Contributory Retirement Appeal 
Board 

4/10/2024 
  

Christi Collins v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

4/10/2024 
  

Thomas Swartz v. Barnstable County Retirement Board Contributory Retirement Appeal 
Board 

4/10/2024 
  

Beth McGlory v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/10/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Khalil's Kitchen Corp. and Rude Alves v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

4/10/2024 11/20/2024 Dismissal 

Ally Lai-Lee L. Chan v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/16/2024 7/3/2024 Withdrawal 

Angelique Garofalo v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

4/16/2024 
  

Redys Corporation and Mijanur Jowel v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

4/16/2024 8/27/2024 Withdrawal 

Jay Pelletz and Riley Traveller and Boundless Energy, Inc. v. 
Office of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

4/16/2024 9/23/2024 Withdrawal 

Board of Registration in Medicine v. Edward Hallowell, 
M.D. 

Board of Registration in Medicine 4/16/2024 10/25/2024 Settled 

Christopher Latimer v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/17/2024 6/21/2024 Dismissal 

Jane Gaus v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/17/2024 9/27/2024 Dismissal 

Christopher LeClaire v. Newburyport Retirement Board Contributory Retirement Appeal 
Board 

4/17/2024 
  

Edward Fratto v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/18/2024 6/28/2024 Dismissal 

Louis Vasquez v. Boston Retirement System Contributory Retirement Appeal 
Board 

4/18/2024 7/18/2024 Withdrawal 

Annette O'Brien v. Revere Retirement System Contributory Retirement Appeal 
Board 

4/19/2024 
  

Department of Public Health v. Caroline Sako Guehoun Department of Public Health 4/19/2024 7/15/2024 Dismissal 
Joseph Gillespie v. Boston Retirement System Contributory Retirement Appeal 

Board 
4/22/2024 

  

Victor Martinez v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

4/23/2024 5/17/2024 Dismissal 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
James O'Loughlin  v. Boston Retirement System Contributory Retirement Appeal 

Board 
4/23/2024 

  

Jeanne Carroll v. Boston Retirement System Contributory Retirement Appeal 
Board 

4/24/2024 
  

Timothy Kervin v. Boston Retirement System Contributory Retirement Appeal 
Board 

4/24/2024 
  

S.S. v. Disabled Persons Protection Commission Disabled Persons Protection 
Commission 

4/24/2024 
  

Lynne Kellner v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/28/2024 
  

Hadley Horner v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

4/29/2024 5/31/2024 Dismissal 

Cynthia Thomas v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/29/2024 5/13/2024 Final Decision 

Jason Ezekiel v.  Boston Retirement System Contributory Retirement Appeal 
Board 

4/29/2024 
  

Department of Public Health v. Jeffrey Leblanc Department of Public Health 4/29/2024 8/1/2024 Settled 
Kristin Hovis v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 

Board 
4/30/2024 

  

Brendan Keefe v. State Board of Retirement Contributory Retirement Appeal 
Board 

4/30/2024 
  

Anne Nutter and U.S. Sports and Apparel v. Supplier 
Diversity Office 

Supplier Diversity Office 4/30/2024 6/17/2024 Withdrawal 

Department of Public Health v. William Trowbridge Department of Public Health 4/30/2024 6/26/2024 Dismissal 
Department of Public Health v. Joseph Lima Department of Public Health 5/1/2024 7/3/2024 Withdrawal 
Liliana Brand v. State Board of Retirement Contributory Retirement Appeal 

Board 
5/6/2024 7/12/2024 Dismissal 

Jessie Beaubrun v. Boston Retirement System Contributory Retirement Appeal 
Board 

5/6/2024 
  

Department of Public Health v. Shaun Dean Department of Public Health 5/6/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Michael Wandrei v. Adams Retirement System Contributory Retirement Appeal 

Board 
5/7/2024 6/28/2024 Dismissal 

Stephanie Littlefield v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

5/7/2024 
  

Domenic Annunziata v. Worcester Regional Retirement 
System 

Contributory Retirement Appeal 
Board 

5/7/2024 
  

Jeremy  Wilson v. Newton Retirement System Contributory Retirement Appeal 
Board 

5/8/2024 
  

Denise Djerbaka-Carlson v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

5/8/2024 
  

Patricia Ballou v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/9/2024 
  

Leader Bankand Jay Tuli  v. Office of Attorney General, Fair 
Labor Division 

Office of the Attorney General, Fair 
Labor Division 

5/9/2024 6/18/2024 Withdrawal 

Brenda Newman v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/10/2024 
  

Raymond Lawless v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/10/2024 
  

Paula Telesco v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/13/2024 
  

Donald Rudge v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/13/2024 
  

Gary Reeves v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/13/2024 
  

Diane Kelley v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/13/2024 
  

Department of Public Health v. Thomas McLean Department of Public Health 5/13/2024 
  

Andrea Goodman v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

5/14/2024 8/30/2024 Dismissal 
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Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Jacqueline Rosario v. Boston Retirement System Contributory Retirement Appeal 

Board 
5/14/2024 

  

Randall Hobson v. Boston Retirement System Contributory Retirement Appeal 
Board 

5/14/2024 
  

Traylen Chalmers v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/15/2024 12/27/2024 Dismissal 

Thicker than Water, Inc. and Jason Bellao v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

5/15/2024 7/24/2024 Withdrawal 

Cara Proulx v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

5/16/2024 9/20/2024 Dismissal 

Francis Coan v. Boston Retirement System Contributory Retirement Appeal 
Board 

5/17/2024 
  

Marc Hebert v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/17/2024 
  

Paxor Construction LLC and Robert Helminen v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

5/17/2024 11/6/2024 Withdrawal 

Kathleen DeNicola v. Office of Attorney General, Fair Labor 
Division 

Office of the Attorney General, Fair 
Labor Division 

5/17/2024 
  

Lisa Sanford v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

5/19/2024 6/20/2024 Withdrawal 

Carolyn Colby v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

5/20/2024 
  

Susan Gagliardi v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/24/2024 7/26/2024 Dismissal 

Maureen Lyons-Taylor v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

5/24/2024 8/6/2024 Withdrawal 

Sean Hodges v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/26/2024 9/17/2024 Withdrawal 

Sandra Zappala v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/28/2024 9/27/2024 Dismissal 
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Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Patrick Bucco v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 

Board 
5/28/2024 7/8/2024 Withdrawal 

Jeremy Guay v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

5/28/2024 
  

Janet Weisenberger v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/28/2024 
  

Boston Car Keys, Inc. and Ricardo Sierra v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

5/28/2024 12/11/2024 Withdrawal 

Board of Registration in Medicine v. Scott Harris Board of Registration in Medicine 5/28/2024 8/2/2024 Recommended 
Decision 

Gaston Levesque v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

5/29/2024 6/20/2024 Withdrawal 

Susan Schofield v. State Board of Retirement Contributory Retirement Appeal 
Board 

5/29/2024 
  

Ann Brady-Lozier v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

5/30/2024 
  

Department of Public Health v. Jacklyn Rivera Department of Public Health 5/31/2024 9/12/2024 Settled 
Laura Koepnick v. State Board of Retirement Contributory Retirement Appeal 

Board 
6/3/2024 7/26/2024 Settled 

Gerald Nelson v. Chicopee Retirement System Contributory Retirement Appeal 
Board 

6/3/2024 
  

Elizabeth Byrne v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/5/2024 
  

Department of Early Education and Care v. Alma Ceballos Department of Early Education and 
Care 

6/5/2024 7/9/2024 Dismissal 

Department of Public Health v. Amina Boudria Department of Public Health 6/5/2024 
  

James Guerin v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/6/2024 12/13/2024 Dismissal 

Catharine Curran Kelly v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/7/2024 
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Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Department of Public Health v. Mackenzie Bowes Department of Public Health 6/10/2024 

  

Elise Katz v. Middlesex County Retirement System Contributory Retirement Appeal 
Board 

6/11/2024 6/21/2024 Dismissal 

Department of Early Education and Care v. Wendelyn 
Curran 

Department of Early Education and 
Care 

6/11/2024 
  

Department of Early Education and Care v. Rosanny Peralta Department of Early Education and 
Care 

6/12/2024 
  

Kristin Morse v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/13/2024 
  

Dominic McLeish v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/14/2024 9/20/2024 Dismissal 

Department of Public Health v. Janataj Wright Department of Public Health 6/14/2024 9/16/2024 Dismissal 
Kristin Johnson v. State Board of Retirement Contributory Retirement Appeal 

Board 
6/15/2024 

  

Paula Manchester v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

6/17/2024 7/26/2024 Dismissal 

David Britt v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/17/2024 
  

Stephen Drass v. Plymouth County Retirement Board and 
Public Employee Retirement Administration Commission 

Contributory Retirement Appeal 
Board 

6/17/2024 
  

Board of Registration in Medicine v. Boris Bergus, M.D. Board of Registration in Medicine 6/17/2024 
  

Board of Registration in Medicine v. Olarewaju Oladipo, 
M.D. 

Board of Registration in Medicine 6/17/2024 
  

Bradley Mingels v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/18/2024 8/16/2024 Dismissal 

Miguel Urena v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/18/2024 7/26/2024 Final Decision 

Derrick Crespo and 100% Delicias Food Corp v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

6/18/2024 10/3/2024 Withdrawal 



 
Division of Administrative Law Appeals: 2024 Annual Report 41 
  

Case Name Type Date 
Opened 

Disposition 
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Disposition 
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Anne O'Shea v. State Board of Retirement Contributory Retirement Appeal 

Board 
6/20/2024 11/4/2024 Withdrawal 

Anne Marie Salvon v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

6/21/2024 
  

Beth McGlory v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/21/2024 
  

Leonard Cervone and Cervone LLC v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

6/21/2024 
  

Frank Hill v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

6/24/2024 12/27/2024 Dismissal 

Gregory Mackin v. Boston Retirement System Contributory Retirement Appeal 
Board 

6/24/2024 
  

Edward Fratto v. State Board of Retirement Contributory Retirement Appeal 
Board 

6/24/2024 
  

Jean-Marie Johnson v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

6/24/2024 
  

Jonas Maurukas v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

6/25/2024 
  

Barbara Shaw  (Robert Shaw) v. Boston Retirement System Contributory Retirement Appeal 
Board 

6/26/2024 
  

Felicia  Guerrero v. Massachusetts Teachers' Retirement 
System  

Contributory Retirement Appeal 
Board 

6/27/2024 7/19/2024 Dismissal 

Annette  Ziegler v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

6/27/2024 
  

Tiesa Graf v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

7/1/2024 
  

Nancy Potter v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

7/1/2024 
  

Allison Ringuette v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/1/2024 
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Disposition 
Date (if 

applicable) 

Disposition 
Type (if 
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Board of Registration in Medicine v. Arjuna Prasad 
Mannam, M.B.B.S. 

Board of Registration in Medicine 7/1/2024 10/18/2024 Withdrawal 

John Efstratios v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/2/2024 
  

John Reynolds v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/9/2024 
  

Laurie Columbus v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

7/11/2024 10/30/2024 Withdrawal 

Jessica Perez-Rossello v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/11/2024 
  

Department of Early Education and Care v. Sabrina Keith Department of Early Education and 
Care 

7/12/2024 
  

Benjamin Mello v. Bristol County Retirement Board Contributory Retirement Appeal 
Board 

7/17/2024 10/31/2024 Withdrawal 

Helen Irvin v. Boston Retirement System Contributory Retirement Appeal 
Board 

7/18/2024 9/13/2024 Dismissal 

Dolores Grant v. Peabody Retirement Board Contributory Retirement Appeal 
Board 

7/18/2024 9/25/2024 Withdrawal 

Tracy Poulin v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

7/18/2024 
  

Linda Mondschein v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

7/18/2024 
  

Joseph Miranda v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/18/2024 
  

Anna Mirceva v. Boston Retirement System Contributory Retirement Appeal 
Board 

7/18/2024 
  

Patricia Burnett v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/18/2024 
  

Robert Bettencourt v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/18/2024 
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Disposition 
Date (if 
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Disposition 
Type (if 
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Carol Fallon v. State Board of Retirement Contributory Retirement Appeal 

Board 
7/18/2024 

  

Debra Piper v. Southbridge Retirement Board Contributory Retirement Appeal 
Board 

7/19/2024 
  

Donna Guay v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

7/19/2024 
  

Bernadette Coelho v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

7/19/2024 
  

Pedro Rios v. Boston Police Department Civil Service Commission 7/19/2024 9/23/2024 Withdrawal 
Paul Reamer v. City of Quincy Civil Service Commission 7/19/2024 11/15/2024 Recommended 

Decision 
Connie Wu v. Department of Revenue Civil Service Commission 7/19/2024 

  

Skin Beaute, Inc. and Rebecca Daley v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

7/19/2024 9/9/2024 Dismissal 

Idea Painting Company Inc  and Elias Delana, Jr. v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

7/19/2024 11/29/2024 Settled 

Northeast Networking- Inc-Omar Rafik- Northeast v. Office 
of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

7/19/2024 9/4/2024 Withdrawal 

Lutheran Rehabilitation and Skilled Care Center v. 
Executive Office of Health and Human Services 

Executive Office for Health and 
Human Services 

7/19/2024 
  

Quaboag Rehabilitation and Skilled Care Center v. 
Executive Office of Health and Human Services 

Executive Office for Health and 
Human Services 

7/19/2024 
  

Noah Nazarian v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/22/2024 
  

Board of Registration in Medicine v. Gustavo Kinrys, M.D. Board of Registration in Medicine 7/22/2024 10/10/2024 Withdrawal 
Board of Registration in Medicine v. Kristen Lindgren, M.D. Board of Registration in Medicine 7/22/2024 

  

Karen Serdy v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

7/23/2024 9/20/2024 Dismissal 

Susan Stevens v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

7/25/2024 7/25/2024 Withdrawal 
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Disposition 
Type (if 
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Department of Early Education and Care v.  Sarah Fournier Department of Early Education and 

Care 
7/29/2024 

  

Elizabeth Heichelbech v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

7/30/2024 10/25/2024 Dismissal 

Christine Cunningham v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

7/30/2024 9/16/2024 Withdrawal 

Louis DeBenedictis v. Boston Retirement System Contributory Retirement Appeal 
Board 

7/30/2024 
  

Edward Nicosia v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/30/2024 
  

Mr. Home and William Sweeney v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

7/30/2024 10/8/2024 Dismissal 

Karen Lightner v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/31/2024 11/25/2024 Withdrawal 

Boston Fire Department v. Boston Retirement System Contributory Retirement Appeal 
Board 

7/31/2024 
  

Robert McCarthy v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/31/2024 
  

Robert McCarthy v. State Board of Retirement Contributory Retirement Appeal 
Board 

7/31/2024 
  

Department of Public Health, OEMS v. Cheryl Monges Department of Public Health 7/31/2024 10/30/2024 Settled 
E.A. v. Disabled Persons Protection Commission Disabled Persons Protection 

Commission 
8/1/2024 

  

Jeanne Chetsas  (aka Asoian) v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

8/5/2024 9/6/2024 Withdrawal 

Carol Zuccala v. Arlington Retirement Board Contributory Retirement Appeal 
Board 

8/5/2024 
  

Avelino Alves v. State Board of Retirement Contributory Retirement Appeal 
Board 

8/5/2024 
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Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Department of Early Education and Care v. Jeannetty 
Aquino 

Department of Early Education and 
Care 

8/6/2024 11/20/2024 Dismissal 

Diana Rossetti  v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/7/2024 
  

Amanda King v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/13/2024 10/11/2024 Summary 
Decision 

Anthony Sanchez v. Public Employee Retirement 
Administration Commission 

Contributory Retirement Appeal 
Board 

8/13/2024 
  

Diana Rossetti v. Teachers Retirement System Contributory Retirement Appeal 
Board 

8/13/2024 
  

Richard Jarvis v. Boston Retirement System Contributory Retirement Appeal 
Board 

8/13/2024 
  

H.M. v. Disabled Persons Protection Commission Disabled Persons Protection 
Commission 

8/13/2024 
  

Ronald Mercier v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/14/2024 
  

Mary Jo Grenfell v. State Board of Retirement Contributory Retirement Appeal 
Board 

8/16/2024 9/27/2024 Dismissal 

Denis Geronimo v. Norwood Contributory Retirement 
Board 

Contributory Retirement Appeal 
Board 

8/19/2024 
  

Kristan Oliver v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/20/2024 8/30/2024 Dismissal 

Joel Tallman v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

8/21/2024 9/27/2024 Dismissal 

Taska Watts v. Boston Retirement System Contributory Retirement Appeal 
Board 

8/21/2024 
  

Michael Smith v. Lowell Retirement Board Contributory Retirement Appeal 
Board 

8/21/2024 
  

Carol Faulkner v. Bristol County Retirement System Contributory Retirement Appeal 
Board 

8/21/2024 
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Disposition 
Date (if 

applicable) 

Disposition 
Type (if 
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William Gallant v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/21/2024 
  

David Peters v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

8/21/2024 
  

Rebecca Rivard v. State Board of Retirement Contributory Retirement Appeal 
Board 

8/21/2024 
  

Department of Public Health v. Marie Louifaite Department of Public Health 8/21/2024 
  

Department of Public Health v. Tyanna Dancy Department of Public Health 8/21/2024 
  

William Sticka v. Natick Retirement System Contributory Retirement Appeal 
Board 

8/22/2024 10/11/2024 Dismissal 

Department of Early Education and Care v. Tracey Rampino Department of Early Education and 
Care 

8/22/2024 
  

Department of Public Health v. Veronica Pwadura Department of Public Health 8/22/2024 11/12/2024 Withdrawal 
Jacqueline Gomes v. Massachusetts Teachers’ Retirement 
System 

Contributory Retirement Appeal 
Board 

8/24/2024 9/13/2024 Dismissal 

Thomas Cavanaugh v. Boston Retirement System and 
Public Employee Retirement Administration Commission 

Contributory Retirement Appeal 
Board 

8/25/2024 
  

Nikole King v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

8/26/2024 9/13/2024 Dismissal 

Brendon Snyder v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/26/2024 9/20/2024 Dismissal 

John �Sniffen v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/26/2024 9/27/2024 Dismissal 

Kenneth Bourassa v. Methuen Retirement Board Contributory Retirement Appeal 
Board 

8/26/2024 
  

Louis Vasquez v. Boston Retirement System Contributory Retirement Appeal 
Board 

8/26/2024 
  

Dennis Tetreault v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/26/2024 
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Disposition 
Type (if 
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Rose Guinan v. Boston Retirement System and 
Massachusetts Teachers' Retirement System 

Contributory Retirement Appeal 
Board 

8/27/2024 9/20/2024 Dismissal 

Maureen Heiberger v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/27/2024 
  

Department of Public Health v. Timothy Foley Department of Public Health 8/27/2024 
  

Mary Ellen Cappucci  v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

8/28/2024 12/6/2024 Dismissal 

Kerry Weihn v. State Board of Retirement Contributory Retirement Appeal 
Board 

8/28/2024 9/27/2024 Withdrawal 

Susan Thompson v. State Board of Retirement Contributory Retirement Appeal 
Board 

8/29/2024 10/25/2024 Dismissal 

Susan Nugent v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

8/30/2024 11/1/2024 Dismissal 

Kenneth Blanchard v. State Board of Retirement Contributory Retirement Appeal 
Board 

8/30/2024 9/9/2024 Withdrawal 

Keenan Bassett v. Boston Police Department Civil Service Commission 8/30/2024 11/20/2024 Withdrawal 
Theresa Howard v. State Board of Retirement Contributory Retirement Appeal 

Board 
9/3/2024 

  

Margaret Lavoie v. State Board of Retirement Contributory Retirement Appeal 
Board 

9/4/2024 11/29/2024 Dismissal 

Board of Registration in Medicine v. Kristen Lindgren, M.D. Board of Registration in Medicine 9/4/2024 
  

Joi Horton v. Boston Retirement System Contributory Retirement Appeal 
Board 

9/5/2024 
  

Julie Ward v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

9/6/2024 10/11/2024 Dismissal 

John Gibons v. State Board of Retirement Contributory Retirement Appeal 
Board 

9/6/2024 
  

Caroline Pasquantonio v. Massachusetts Teachers' 
Retirement System 

Contributory Retirement Appeal 
Board 

9/6/2024 
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Date (if 
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Mary Pappas v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 

Board 
9/6/2024 

  

Kevin Duffy v. Waltham Retirement Board Contributory Retirement Appeal 
Board 

9/6/2024 
  

Margaret Leahy v. Boston Retirement System Contributory Retirement Appeal 
Board 

9/6/2024 
  

Department of Public Health v. Alexander Vazquez-Matos Department of Public Health 9/6/2024 
  

Jasjit Gotra and Smart Green Solar v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

9/9/2024 
  

Margaret Black v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

9/9/2024 9/27/2024 Dismissal 

Dawn Sweetman v. State Board of Retirement Contributory Retirement Appeal 
Board 

9/9/2024 
  

Robert Emma and Capital Business Development, LLC v. 
Office of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

9/9/2024 11/20/2024 Dismissal 

Jasjit Gotra and Smart Green Solar v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

9/9/2024 
  

Jasjit Gotra and Smart Green Solar v. Office of Attorney 
General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

9/9/2024 
  

Leoni Forbes Sanderson v. State Board of Retirement Contributory Retirement Appeal 
Board 

9/10/2024 
  

Department of Public Health v. Macdana Dufort Department of Public Health 9/10/2024 10/31/2024 Withdrawal 
Nieves Aguilar and Hogan Tire and Auto and Fastlap v. 
Office of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

9/13/2024 10/15/2024 Withdrawal 

Jason Hilton v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

9/15/2024 11/29/2024 Dismissal 

Stephen Jones v. Somerville Retirement Board Contributory Retirement Appeal 
Board 

9/16/2024 
  

Department of Early Education and Care v. Frankie Cook Department of Early Education and 
Care 

9/16/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Board of Registration in Medicine v. Keri McFarlane 
Bentley, M.D. 

Board of Registration in Medicine 9/16/2024 
  

Paul Landolphi v. State Board of Retirement Contributory Retirement Appeal 
Board 

9/17/2024 
  

Board of Registration in Medicine v. Mohamad Och, M.D. Board of Registration in Medicine 9/17/2024 
  

Board of Registration in Medicine v. Frederick Ruberg, M.D. Board of Registration in Medicine 9/17/2024 
  

A.C. v. Disabled Persons Protection Commission Disabled Persons Protection 
Commission 

9/18/2024 
  

Department of Early Education and Care v. Yenny Aguirre Department of Early Education and 
Care 

9/18/2024 
  

Mary Sorensen v. State Board of Retirement Contributory Retirement Appeal 
Board 

9/23/2024 
  

Dori Zaleznik v. Newton Retirement System and Public 
Employee Retirement Administration Commission 

Contributory Retirement Appeal 
Board 

9/24/2024 
  

Massachusetts Teachers' Retirement System v. Middlesex 
County Retirement System 

Contributory Retirement Appeal 
Board 

9/24/2024 
  

Karl Stinehart v. Hampden County Regional  Retirement 
Board 

Contributory Retirement Appeal 
Board 

9/26/2024 
  

Steven Mullen v. City of Revere Civil Service Commission 9/26/2024 11/18/2024 Withdrawal 
Nicholas Chareas v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

9/27/2024 10/25/2024 Dismissal 

Anthony Callahan v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

10/1/2024 10/25/2024 Dismissal 

Carlos Solis v. Leominster Retirement Board Contributory Retirement Appeal 
Board 

10/1/2024 10/28/2024 Withdrawal 

John Bono v. State Board of Retirement Contributory Retirement Appeal 
Board 

10/1/2024 
  

Jennifer Ordway v. Middlesex County Retirement System Contributory Retirement Appeal 
Board 

10/1/2024 
  

Board of Registration in Medicine v. Trung Nguyen, D.O. Board of Registration in Medicine 10/1/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Board of Registration in Medicine v. Jacquelyn Starer, M.D. Board of Registration in Medicine 10/1/2024 

  

Board of Registration in Medicine v. Jeffrey Schapiro, M.D. Board of Registration in Medicine 10/1/2024 
  

Department of Public Health v. Phillip Theriault Department of Public Health 10/2/2024 
  

Patricia MacNeil v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

10/3/2024 
  

Ann Marie  Irwin v. State  Board of Retirement Contributory Retirement Appeal 
Board 

10/3/2024 
  

Patricia Bernard v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

10/7/2024 12/9/2024 Withdrawal 

Mark Harris v. Marblehead Retirement Board Contributory Retirement Appeal 
Board 

10/7/2024 
  

Deborah Hood v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

10/7/2024 
  

Department of Early Education and Care v. Agrimilda 
Rodriguez Santana 

Department of Early Education and 
Care 

10/7/2024 
  

Robert Steele v. State Board of Retirement Contributory Retirement Appeal 
Board 

10/11/2024 
  

Department of Early Education and Care v. Ana Paula 
Marques 

Department of Early Education and 
Care 

10/11/2024 12/13/2024 Withdrawal 

Joseph Banta v. Massachusetts Teachers  Retirement System Contributory Retirement Appeal 
Board 

10/13/2024 
  

Scott Demoe v. State Board of Retirement Contributory Retirement Appeal 
Board 

10/15/2024 
  

Robert Landis v. Hampden County Regional Board of 
Retirement 

Contributory Retirement Appeal 
Board 

10/15/2024 
  

Department of Early Education and Care v. Awilda Soriano Department of Early Education and 
Care 

10/15/2024 
  

Scott Monroe v. State Board of Retirement Contributory Retirement Appeal 
Board 

10/17/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Colin Donnelly v. Boston Retirement System Contributory Retirement Appeal 

Board 
10/20/2024 

  

Harlan Root v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

10/21/2024 
  

Min-Gyu Song v. Office of Attorney General, Fair Labor 
Division 

Office of the Attorney General, Fair 
Labor Division 

10/21/2024 
  

Joseph Abboud Manufacturing Corp- et al.- Josep v. Office 
of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

10/21/2024 
  

Jesse Gadarowski v. State Board of Retirement Contributory Retirement Appeal 
Board 

10/24/2024 
  

Board of Registration in Medicine v. Chantal Nouvellon Board of Registration in Medicine 10/25/2024 
  

Madaleine Clement v. Executive Office of Aging and 
Independence 

Executive Office of Aging & 
Independence 

10/27/2024 
  

Kristi Callaghan v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

10/28/2024 
  

Aimee Brown v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

10/28/2024 
  

Jeffrey Sirois v. Methuen Retirement Board Contributory Retirement Appeal 
Board 

10/28/2024 
  

John Stapleton v. Boston Retirement System Contributory Retirement Appeal 
Board 

10/28/2024 
  

Michael Dunn v. State Board of Retirement Contributory Retirement Appeal 
Board 

10/28/2024 
  

Irina Petrossian v. State Board of Retirement Contributory Retirement Appeal 
Board 

10/28/2024 
  

The Monson Thrift Store and Community Outreach Center 
and Mary Hull v. Office of Attorney General, Fair Labor 
Division 

Office of the Attorney General, Fair 
Labor Division 

10/28/2024 
  

Lorna Parchment Wallen v. Department of Public Health Department of Public Health 10/28/2024 
  

Board of Registration in Medicine v. John Froio, M.D. Board of Registration in Medicine 10/28/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Todd Bryant v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 

Board 
10/29/2024 

  

MI Nursing/Restorative Center Inc. v. Executive Office of 
Health and Human Services 

Executive Office for Health and 
Human Services 

10/29/2024 
  

Lisa Reardon v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

10/31/2024 
  

Gisella Chiaravalloti v. Waltham Retirement Board Contributory Retirement Appeal 
Board 

11/3/2024 
  

Michael McNally v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/4/2024 
  

Brian Murphy v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/4/2024 
  

Nadine Thorndycraft v. Executive Office of Veterans 
Services 

Executive Office of Veterans' Services 11/4/2024 
  

Dawn Ryan v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/5/2024 
  

Donna DiGiulio v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/5/2024 
  

Jacquiline Perry v. Boston Retirement System Contributory Retirement Appeal 
Board 

11/5/2024 
  

Polly Colburn v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/5/2024 
  

Louise Genualdo v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/5/2024 
  

Kathleen Perry v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/6/2024 
  

Essex Regional Retirement Board  v. Public Employee 
Retirement Administration Commission 

Contributory Retirement Appeal 
Board 

11/7/2024 
  

Dana Marshall v. MWRA Employees Retirement System Contributory Retirement Appeal 
Board 

11/7/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Timothy Goodale v. Newton Retirement System Contributory Retirement Appeal 

Board 
11/7/2024 

  

Scott Baker and RTD Logistics LLC dba Skycom Courier v. 
Office of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

11/7/2024 11/22/2024 Withdrawal 

Shaukut Kassam and  Contrail Glory Inc v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

11/7/2024 
  

Ana Vasquez v. Department of Early Education and Care Department of Early Education and 
Care 

11/7/2024 
  

Michael Madulka & Dresser Hill Ice Cream Bar Inc. v. Office 
of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

11/8/2024 
  

Unified Cleaning Solutions Inc. and Nayda Vega v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

11/8/2024 
  

Board of Registration in Medicine v. Meena Chaudhary, 
M.D. 

Board of Registration in Medicine 11/8/2024 
  

Stacy Harris v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/11/2024 
  

Scott Wentworth v. Taunton Retirement System Contributory Retirement Appeal 
Board 

11/12/2024 
  

Matthew Dillon v. Barnstable County Retirement Board Contributory Retirement Appeal 
Board 

11/12/2024 
  

Michelle Lally v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/12/2024 
  

Andrew Lawrence v. Department of Public Health Department of Public Health 11/12/2024 
  

Christine Dardia v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/13/2024 12/6/2024 Dismissal 

Mass Port Authority Employees Retirement System v. 
Public Employee Retirement Administration Commission  

Contributory Retirement Appeal 
Board 

11/13/2024 11/25/2024 Withdrawal 

Sheila Kelley v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

11/13/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
Enise Pierre v. State Board of Retirement Contributory Retirement Appeal 

Board 
11/13/2024 

  

Kristen Mcentee v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/14/2024 12/6/2024 Dismissal 

Jason Emanuelson v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/18/2024 
  

Kristen D'Entremont v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/18/2024 
  

Rory O'Connor v. Boston Retirement System Contributory Retirement Appeal 
Board 

11/18/2024 
  

Maura Mahoney v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/18/2024 
  

Northeast Foods LLC & Shoukat  Dhanani v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

11/18/2024 
  

Nancy Murray v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/19/2024 
  

Jacob Sprague v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/19/2024 
  

Joseph Winkley v. State Board of Retirement Contributory Retirement Appeal 
Board 

11/21/2024 
  

Michael Battles v. Barnstable County Retirement System Contributory Retirement Appeal 
Board 

11/22/2024 
  

Board of Registration in Medicine v. Charles Stephen Foster, 
M.D. 

Board of Registration in Medicine 11/22/2024 
  

Julia Borger Green v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

11/25/2024 12/27/2024 Dismissal 

Holly Gerety v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

11/25/2024 
  

Rebeka Plaskon v. Department of Public Health, Bureau of 
Substance Addiction Services 

Department of Public Health 11/25/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 

applicable) 
David Flaherty v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/2/2024 
  

Maryellen Balfour v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/2/2024 
  

McCall Transportation, LLC v. Department of Public Health Department of Public Health 12/2/2024 
  

Joseph Durham v. Public Employee Retirement 
Administration Commission 

Contributory Retirement Appeal 
Board 

12/3/2024 
  

Antonio Raciti v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/4/2024 
  

Michael Ivie and Energy Saver Insulation LLC v. Office of 
Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

12/6/2024 
  

Jeanne Cappuccio, Guardian of Mia C.  v. Department of 
Developmental Services 

Department of Developmental 
Services 

12/6/2024 
  

Board of Registration in Medicine v. Naveed Aslam, M.D. Board of Registration in Medicine 12/6/2024 
  

Katherine Crosby v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/9/2024 
  

Framingham Retirement Board v. Boston Retirement System Contributory Retirement Appeal 
Board 

12/9/2024 
  

Stephen Melia v. Wellesley Retirement Board Contributory Retirement Appeal 
Board 

12/9/2024 
  

Earl Bagg v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/9/2024 
  

Gayl Hurley v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

12/9/2024 
  

Lauren Ockene v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/9/2024 
  

Nicola Crowden v. Fitchburg Retirement System Contributory Retirement Appeal 
Board 

12/9/2024 
  

Kimberly Surette v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/10/2024 
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Case Name Type Date 
Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 
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Barbara Collins v. Norwood Retirement Board Contributory Retirement Appeal 

Board 
12/11/2024 

  

Kelly Harris v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

12/12/2024 
  

Robert Knittle v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/12/2024 
  

Margaret Blais v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/16/2024 
  

Anthony Bernier v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/16/2024 
  

James Thompson v. Boston Retirement System Contributory Retirement Appeal 
Board 

12/16/2024 
  

Holly Kreidler-Phaneuf v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/18/2024 
  

Dawn Samsel v. Massachusetts Teachers' Retirement System Contributory Retirement Appeal 
Board 

12/20/2024 
  

Board of Registration in Medicine v. Rodrick Williams, M.D. Board of Registration in Medicine 12/20/2024 
  

Board of Registration in Medicine v. Michael Dougan, M.D. Board of Registration in Medicine 12/20/2024 
  

Board of Registration in Medicine v. Usha Vellayappan, 
M.D. 

Board of Registration in Medicine 12/20/2024 
  

Ralph Matthes v. Public Employee Retirement 
Administration Commission and Essex Regional Retirement 

Contributory Retirement Appeal 
Board 

12/21/2024 
  

Charles Fox v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/23/2024 
  

John Curley v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/24/2024 
  

Alicia Mack and Heart to Heart Healthcare Staffin v. Office 
of Attorney General, Fair Labor Division 

Office of the Attorney General, Fair 
Labor Division 

12/24/2024 
  

Rose Drew v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/26/2024 
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Opened 

Disposition 
Date (if 

applicable) 

Disposition 
Type (if 
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Brittany Croteau v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/27/2024 
  

Carlos Garcia v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/27/2024 
  

Marlene O'Neill v. Middlesex County Retirement System Contributory Retirement Appeal 
Board 

12/27/2024 
  

Molly Louzan v. Massachusetts Teachers' Retirement 
System 

Contributory Retirement Appeal 
Board 

12/27/2024 
  

John MacNeil v. Department of Public Health Department of Public Health 12/27/2024 
  

Ronald Ramos v. State Board of Retirement Contributory Retirement Appeal 
Board 

12/31/2024 
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