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To Find your iOS version number, navigate to: Settings>General>About.
Your iOS version number will be displayed next to “Version”

Control Center Capacity 11.9GB
Do Not Disturb Available 4.5GB
Version 8.1.2 (12B440)

-ﬁ General o Carrier Verizon 18.0

Passcode: Your Passcode is the code that you use to unlock your device.

Apple ID and Password: You will be asked to type your Apple ID and Password.

e Apple ID: YourEmailAddress@Massmail.state.ma.us (John.Doe@Massmail.State.Ma.Us)
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e Password: Your Password should have been communicated in training. If you need
assistance with your password please call the helpdesk at 617-994-5050

[ ] [ ]
Updating the iOS
A You must be connected to a trusted WiFi source to update your iOS.

A Before updating please plug the iPad into its charger.

®e000 Verizon F : _— . 10096 S

- Tuesday

FaceTime - * ‘Calendar ' i Photos Camera

Passcode: Your Passcode is the code that you use to unlock your device.

Apple ID and Password: You will be asked to type your Apple ID and Password.

e Apple ID: YourEmailAddress@Massmail.state.ma.us (John.Doe@Massmail.State.Ma.Us)

e Password: Your Password should have been communicated in training. If you need
assistance with your password please call the helpdesk at 617-994-5050
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Updating 10S

I. Navigate to: Settings>General>Software update.
If there is a new software version there will be a badge displaying the number |

eeec0 Verizon LTE 3:00 PM <7 % 100% -
Settings General
Airplane Mode .7 About
Wi-Fi Not Connected Software Update -
Bluetooth On

@ Cellular Data Siri

Spotlight Search

Notification Center Text Size
g Control Center Accessibility

Do Not Disturb

Multitasking Gestures o

Use four or five fingers to:
{a R o * Pinch to the Home Screen

+ Swipe up to multitasking

Wa"papers & Brightness + Swipe left or right between apps
LD} Sounds USE SIDE SWITCH TO:
Lock Rotation
Passcode
i Mute v
m Privacy

2. When you are connected to WiFi the update should automatically download.
*If the update does not automatically download, tap “Download and Install”.
*This process may take several minutes.

eeeco Verizon = 11:20 PM * 35X >
Settings £ General Software Update
. i0s12.1.4
Airplane Mode Apple Inc.
216 GB
Wi-Fi GV's-Guest
Bluetooth Oon

Cellular Data

VPN

m Notifications
Control Center

Do Not Disturb

Display & Brightness
Learn More
Wallpaper

m Sounds Download and Install
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3. Enter your device Passcode and tap ‘“‘Done’ and Read and Agree to the Terms and

Conditions.

*e000 Verizon = 11:29 PM 4 35%m
Settings < General Software Update
g Cancel Enter Passcode
Airplane Mode @
Wi-Fi GV's-Gut
Enter your passcode
Bluetooth !

' Cellular Data

VPN L

SN

Terms and Conditions

Send by Email

IMPORTANT

iyou
s bound by the

Terms and Conditions
A. 105 Torms and Conditians | agree to the 108, iCloud, and
Game Center Terrms and
Conditions
B, iCloud Terms and Conditians

€. Game Center Terms and Conditions Cancel

DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE AGREEING
TO BE BOUND BY THE TERMS OF THIS LICENSE.

IF YOI DD NOT AGREE TO THE TERMS OF THIS LIENSE, DO NGT USE THE 105

LIGENSE. YOU MAY RETURY

Disagree
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4. The latest version of iOS will then be downloaded to the device.

esecc Verizon T 11:30 PM % 35% 0
Settings < General Software Update
i0S121.4
Airplane Mode S Apple Inc.
About 20 minutes remaining
B wiri GV's-Guest | ) . B
iOS 12 brings performance improvements and exciting new
Bluetooth on features to iPhone and iPad. Photos introduces new features to
help you rediscover and share the photos in your library, Memoji—
Cellular Data anew, more customizable An_lrnojl—make Messages more
expressive and fun, Screen Time helps you and your family
VPN understand and make the most of the time spent on devices, Siri
e Shortcuts deliver a faster way to get things done with the ability

for any app to work with Siri, augmented reality becomes even
more engaging with the ability for developers to create shared AR
G Notifications experiences, and new privacy features help protect you from
being tracked on the web.
=] Control Center
For information on the security content of Apple software

Do Not Disturb updates, please visit this website:

https://support.apple.com/kb/HT201222
iﬁ} General 0

Display & Brightness
Wallpaper

m Sounds Downloading...

Learn More

5. Tap “Install Now” to begin installation.

Software Update

105 12.1.4 will begin installing in 4
seconds.

Install NaKater
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6. The update will be verified.

.= Verifying update... I
A

7. The update will then install.

MASSACHUSETTS DEPARTMENT OF

I
@ Children & Famiilies




8. The device will restart and a “Hello” message will be displayed in multiple languages.
Swipe your finger to the right to begin the setup process.

weeco Vorizon LTE # 100 -

/

9. Enter the Passcode for the device. And tap “Done”

Enter Passcode
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10. A message confirming the update will be displayed, “Tap “Continue”. Tap “Continue”
for the Data and Privacy screen and enter your Apple ID
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Click Other Options and do not use two-factor authentication for now.

| Apple ID Security

Apple now uses two-factor authentication to help
you're the only person who can access your a

When you sign in on any new device, you will verify
dentity using one of your other devices or your phone

Learn More
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Keep You iPad Up to Date, Select Install Updates Manually

Keep YouriPad 3
Up to Date

Get the latest features, security, and improve
updating i0S automatically.

You will receive a notification before updates are insta
can choose other options in Settings.

Continue all these screens..

W00 ul:] T4
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SERTIT TG
Settings

Gopi Ven

Apple ID, iCloud, iTunes & App Store

Airplane Mode

Wi-Fi GV's-Gues

Bluetooth Oon
Cellular Data
Personal Hotspot Off

VPN Update Required

Notifications
Sounds

Do Not Disturk

2080 B8OBQO0

Screen Time

< General About
Name

Network
Songs
Videos
Photos
Applications
Capacity
Available
Version
Carrier
Model

Serial Number

Cellular Data Number
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Go to Mail Days to Sync

and change One Day (| Day) to No Limit

QUM T2t

o | D

| EEEd

ll T AR
Settings {hecaurss DOF Exchange Activesye Settings { DCF Exchange Aetivesync  Mail Days to Syne Settings: { Aezounts DCF Exchange Activesync
B saey B saten B satery
EXCHANGE
Do Limit v
0 sie Hocount 0 sy ’ 0 vy Account n@Masshial Stete MAUS
108y
a TMunes & App Store u (: Munes & App Store 3Days Tunes & App Store: = \
Mall ) c Ml c
‘ \ 1Week \

¥ Contacts c 4] Contacts c
$ Passwords & hocourts = 9 Passmords & Accounts Iieeks §  Passwords & Accounts iy

+ Caendars (: - Calendars c
0w o =L ot D va -

t Reminders (; Reminders (/
¥ Contacts U] Contacts & Contacts
T o = Coln T Calend
> Caendar [ ‘ . + Calendar > Calendar e Daysto e _4

Notes Notes Notes

= parinces Thes setigs s st by he el O Echengs Acsvesnel 2 Peminders © Reminders Thesesetings areinsali by the rofle'DCF Exchange Astesynal 2
. Voice Memos ' Vioice Memas ‘ Voice Memos
\J Messages \J Messages L Messages
\ FaceTime \a FeceTime L FeceTime
8 s N 85 Meps

| I.(iPads which had iOS version 7.x.x, follow Steps 12-15, else Skip to Step 16)
Go to iCloud and Enter your Apple ID & Password. Your Apple ID is your full work

email address(i.e. joe.smith@massmail.state.ma.us) and your password is
‘Password#1. Then, Click ‘Sign In’

90000 Verizon %

Settings

Do Not Disturb
Apple ID

General
Wallpapers & Brightness
m Sounds g
u Passcode
0 Privacy

0 Mail, Contacts, Calendars

(1] Password

Get a Free Apple ID

Notes
- Reminders
w FaceTime
B Maps
@ sefai

[ I

7% EH

iCloud

Forgat Appie ID o Passwond?

Leam More about iCloud
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12.Click ‘Agree’

Ters and Conditions

Send by Email

IMPORTANT

them Gty
& {Cloud Terms and Condions

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT {"LICENSE") CAREFULLY

BEFORE USING YOUR i0S DEVICE OR DOWNLOADING THE SOFTWARE UPDATE

ACCOMPANYING THIS LICENSE. BY USING YOUR i0S DEVICE OR DOVNLOADING
A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE AGREEING TO BE BOUND BY

‘THE TERMS OF THIS LICENSE.

1F YOU DO NOT AGREE TO THE TERIMS OF THS LICENSE, DONOT USE THE 0
DEVICE OR DOWNLOAD THE SOFTWARE UPDATE. I YOU HAVE RECENTLY
PURCHASED AN 05 DEVICE AND YOU DO NOT AGREE TO THE TERMS OF THE
LICENSE, YOU MAY RETURN THEOS DEVICE WITHI THE RETUR PERIOD TO
THE APPLE STORE OR AUTHORIZED DISTRIBUTOR WHERE YOU OBTAIEDIT
FOR AREFUND, SUBIECT T0 APPLE'S RETURN POLCY FOUND AT
Hitpowncappleconbegalisles plicies.

|3. If prompted Click ‘Merge’

Merge vith iCloud?
Your Safai it on this Pad il b
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14.Click ‘OK’

Allow iCloud to Use the
Location of Your iPad?
This enables Find My iPad feafures,

including the abilty to show the
location of this iPad on a map.

| 5.Make sure your Apple ID is displayed. Enter your Apple ID Password and tap “Next”

eeeco Varizon & 4:03 M 7 % 100% -
£ Back Next
To finish setting up iCloud, enter the Apple

1D password for
g mmmey@massmail.state.ma.us.

lF‘assword ssssssases I

Forgot Password? Skip This Step
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|6.Tap “Enable Location Services” **Do not tap “Disable Location Services”**

w000 Varizon T 4:08 PM 100% -

( Back

Location Services

Enable Location Services

Disable Location Services

1

What is Location Services?
Location Services allows apps like Maps and services like
Spotlight Suggestions to gather and use data indicating
your approximate location.

About Location Services

|7.Tap “Use Find My iPad” **Do Not Tap “Don’t Use Find My iPad”**

weecc Verizon = 4:09 PM % 100% .-

Find My iPad

Use Find My iPad

Don’t Use Find My iPad

What is Find My iPad?
Find My iPad allows you to locate, lock, and erase your
iPad if you lose it. Your Apple ID and password will also
be required before anyone can erase or reactivate it.

About Find My iPad
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18.Tap “Get Started”

Welcome to iPad

9. You may receive a message stating “Airwatch has been using your location in the
background. If you receive this message tap “Continue”.

*Do Not Tap “Don’t Allow”**

“AirWatch” Has Been Using
Your Location in the
Background. Do You Want to

Continue Allowing This?

Don’t Allow Continue
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Updating AirWatch

Before you Begin

A You must Delete existing AirWatch (or Agent) app from your iPad. Hold

your finger on the icon until it shakes and you see the “X”. Touch the “X” to

delete. Press the Home button to exit this mode.

A Go to the iTunes App Store and Search ‘Intelligent Hub’. Install the

application.

2

Hub

12:48 PM Tue Feb 26

Filters v . hub

VMware Workspace ONE OPEN
e K 7Y o

Intelligent Hub ‘
QO

Sign on once to easily access work apps

“I"m Lose It! - Calorie Counter

ﬁ Weight Loss Nutrition Tracker GET
Aok ok ok

[m) Today € Games

A Y

will LTE ¥ Not Charging @ )

Cancel

v ARDw

Maximize your fun aboard! GET

BOARD
ALLA FUN!

-

Patient Rewards Hub

GET
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Updating AirWatch Agent

|. Once you have downloaded and installed the new Hub, Open it.
2. Enter your Apple Password if prompted and then click Allow the subsequent

prompts.

NOTE: You should only see the below two pop-up screen. If you see any other screen,

just Cancel out of that pop-up.

r i i i |

"Hub" Would Like to Send
You Notifications

Matifications may include alerts,
sounds, and icon badges. These
can be configured in Settin

Don't Allow Allow

iy Data sharg
i it
W g i o st s e s
somenbr|

e

l 0E 4 g B

Allow “"Hub” to access
your location?

The policy set by your workplace
enables this app to collect your
location in a continuous manner or
while it is in the background. Your
location may be used to
automatically grant access to
additional work resources or find
your device if lost or stolen.

Only While Using the App

Always Allow

Don’t Allow

The Update is now complete!

dcif
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Resetting Mail Settings

If you do not like the new feature which “threads’ all the same emails by same subject-

line/Sender together; you can Turn it OFF by going to Settings>Mail. See below

#0000 Verizon ¥

Settings

Sounds

™

PPN
e

B Passcode

Battery

=
0 Privacy

iCloud

dcf.trainl@massmail.state.ma.us

b Y
iTunes & App Store

4:16 PM 7 % 83% W)

Mail
Swipe Options

Flag Style Color

MESSAGES

Ask Before Deleting

Load Remote Images O

THREADING

[ Organize by Thread

Most Recent Message on Top ()

]j Contacts

#4  Calendar
Notes
Reminders

Messages

C

FaceTime

C

Show all the messages in a thread, even if some have been moved to other mailboxes. Moved
messages will remain in the mailboxes you moved them to.

COMPOSING

Always Bcc Myself

Mark Addresses Off
Increase Quote Level On
Signature Sent from my iPad
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Press Home Button to Unlock

(Note: Apple no longer supports swiping to unlock the iPad)

Press Home to unlock
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