DCR Wins National Clean Drinking Water Award
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tribution to more than 2 million
people. This award certifies DCR
as an international role model for
drinking water quality protection.

AWWA, an international
nonprofit and educational society,
is the largest and oldest orga-
nization of water professionals
in the world, with membership
of more than 60,000 people and
4,600 utilities that supply water
to roughly 180 million people in
North America. Members repre-
sent treatment plant operators and
managers, scientists, environmen-
talists, manufacturers, academi-
cians, regulators, and others who
hold genuine interest in water
supply and public health. AWWA
is the authoritative resource on
safe water.

The water at Quabbin Reservoir is crystal clear.




The nominations were judged on how well a water system
meets six components of AWWA's Source Water Protection
Standard: 1) program vision; 2) source water characterization;
3) explicit protection goals; 4) development of an Action Plan;
5) implementation of the Action Plan; and 6) periodic evaluation
and revision of the entire program. The award was also based on
three additional factors: the 1) documented effectiveness of the
program; 2) innovativeness of the approach; and 3) the difficul-
ties overcome by the organization.

Quabbin Reservoir, frozen over in winter.

DCR’s watershed management programs excel in all of these
areas. DEP explicitly noted DCR’s extensive planning processes,
water quality monitoring, natural and cultural resource steward-
ship activities, and community outreach through advisory com-
mittees, interpretive services, technical assistance, ranger patrols,
and publications. All of these elements are unified into an annual
Work Plan and corresponding budget that is reviewed and ap-
proved by the Water Supply Protection Trust. The following are
factors that contributed to AWWA’s recognition of DCR’s efforts.

Effective. The source water provided by DCR to MWRA con-
tinuously meets the federal standard for unfiltered source water
fecal coliform. Components to this success include:

é Anbird harassment program at both reservoirs that is a major
element in DCR’s ability to meet critical water quality pa-
rameters.

é Astrong understanding of water quality issues throughout
the watersheds and reservoirs.

é An excellent track record of planning, entailing periodic
updates to the Watershed Protection Plans, Public Access
Plans, and Land Management Plans, with appropriate public
involvement integrated into the process.

é The ability to control harmful land uses across the watershed
system provided by the targeted expenditures of the Land
Acquisition Program and implementation of the Watershed
Protection Act regulations.

é Ateam of scientists, labor and craftsmen, planners, engi-
neers, rangers, foresters, educators, and managers who work
together to accomplish the 100+ programs and projects
identified in each annual Work Plan.

Innovative. DCR’s professional staff draws upon the resources
of experts and academic institutions to bring the most advanced
strategies into its watershed protection programs, such as:

6 Research tracking the migratory habits of gulls that will
advise components of the bird harassment program.

é Microbial tracking on tributaries to the Wachusett Reservoir
that identified the need for educational programs focusing on
dog waste.

é Multi-jurisdictional emergency planning, training, and equip-
ment deployment, performed in association with MWRA,
state, and local officials.



é Ongoing water quality related education programs at the
Quabbin Visitors Center, in watershed community class-
rooms, out in the field, and on-line.

6 Community infrastructure developments that address long-
term waste issues, such as the Wachusett Earthday recycling
site.

é The Quabbin boat decontamination program, rapidly devel-
oped and implemented, which minimizes the threat from
invasive aquatic species while allowing private fishing boats
on the reservoir.

Perseverance. DCR has a long history of addressing myriad

political and logistical challenges.

é Creating a source water protection program that encompasses
four watersheds and close to 500 square miles, coordinating
with dozens of individual community governments, legisla-
tors, and stakeholder groups.

6 Working with the citizens of the watersheds, who do not
consume the water from either the Quabbin or Wachusett
Reservoirs. DCR identifies projects that promote protection
of both the locally utilized natural resources as well as the
drinking supply for people close to 100 miles away.

6 Respecting and honoring the sacrifices made by previous
generations that had their communities transformed into a
drinking water supply.

At a ceremony in the Division’s field headquarters in West
Boylston, DCR Commissioner Rick Sullivan heralded the daily
efforts of the 150 staff dedicated to Watershed Protection. Divi-
sion Director Jonathan Yeo recognized the men and women
who have worked for the agency as it has evolved over the past
century. The Director also praised the support and team efforts of
the MWRA, whose ratepayers provide the money for operations,
land acquisition, payments in lieu of taxes, and long-term capital

investments. The Water Supply Protection Trust’s five trustees —
MWRA Executive Director Fred Laskey, Katherine Haynes Dun-
phy, Judith Eisman, William Meehan, and Kathy Baskin (EEA
Secretary lan Bowles’ representative) — were also acknowledged
for their effective oversight and support of the Division.

DWSP Director Jonathan Yeo proudly displays the

AWWA Clean Drinking Water Award with DCR
Commissioner Rick Sullivan.

The AWWA award would not have been possible without the
commitment and expertise of the Division of Water Supply Pro-
tection staff. Commissioner Sullivan and Director Yeo thanked
the current employees in the Office of Watershed Management
for all of their contributions that help protect some of the best
drinking water in the world.

For more information:
www.mass.gov/dcr/watersupply.htm
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The DCR Watershed System at a Glance

Maximum Depth 151 ft
Elev. Above Sea Level 530 ft
Reservoir Surface Area 39.4 mi®
Watershed Land Area 187 mi’

Ware River
Watershed Land Area 96 mi’®
Length of Aqueduct from
Quabbin to Wachusett  24.6 mi

Wachusett Reservoir
Maximum Capacity 65 billion gal.
Maximum Depth 128 ft
Elev. Above Sea Level 395 ft
Reservoir Surface Area 6.5 miz2
Watershed Land Area 108 mi

L
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Reservoirs (Reserve)
Maximum Capacity 8.3 hillion gal.
Maximum Depth 65 ft
Reservoirs Surface Area 2.5 mi’

The DCR/MWRA
Water Supply System

spans 65 miles, providing an aver-
age of 215 million gallons of water
per day to more than 2.2 million
customers in 51 communities.




