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100 DCS 02.123   Policy     Information 
 

To: Chief Elected Officials 
Workforce Development Board Chairs 
Workforce Development Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 Department of Career Services 
 
Date: February 1, 2018 
 
Subject: MOSES Version 36.6 will be released on February 14, 2018 
  
 
Purpose: To notify Local Workforce Development Boards, One-Stop Career Center 

Operators and other local workforce partners that MOSES 36.6 is scheduled for 
release to the desktops on Wednesday, February 14, 2018. 

 
Background: The release date to the field for MOSES 36.6 is Wednesday, February 14, 2018. 
 

MOSES will be shut down at 4:00 p.m. on Tuesday, February 13, 2018 for the 
updates and maintenance of the MOSES software and MOSES Applications 
(JobQuest / TrainingPro). 

 
This will NOT interrupt other IT services or functions to the offices, only 
MOSES will be taken off-line.  Email, unemployment assistance systems and 
internet services will still be available. 

 
Please plan on completing and saving your MOSES data entry by 4:00 p.m. on 
Tuesday, February 13, and then log off MOSES.  This will ensure that when you 
log into MOSES on Wednesday, February 14, you will have the new version of 
MOSES available and any work done prior will be saved. 

 
Action  
Required: Local Workforce Development Boards, Career Center Operators, and workforce 

partners should ensure that their staff are aware of the MOSES shutdown on 
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Tuesday February 13, and that Career Centers and other MOSES users plan their 
workloads accordingly in preparation for MOSES to shut down at 4:00 p.m. 

 
Effective: Immediately 
 
Inquiries: Please email all questions to Thomas.M.Cartier@MassMail.State.MA.US.  Please 

reference this MassWorkforce Issuance number in your inquiry. 
 

mailto:Thomas.M.Cartier@MassMail.State.MA.US
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Description of Key Changes in MOSES Version 36.6 
 
1. Job Seeker – Case Management Tab – Assessment sub Tab – new  Expand Details 

button 
 

The Labor Market for Skills box will be magnify when the Expand button is clicked 
allowing staff to enter information easier. 
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2. Job Seeker – Full tab – Barriers sub tab - new Expand Details button 
 

The Barrier Notes box will be enlarged when the Expand button is clicked allowing staff to 
enter information easier. 
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3. Employer – Account Rep tab – Primary Contact designation now available 
 

A Radio button designating who is the Primary Account Representative for the employer is 
now available when multiple Account Representatives are listed.  Now with employers using 
more than one career center as a resource, it allows the employer / career center to designate 
a Primary point of contact person out of the list of career center staff. 

 

 
 
4. Employer Record – Employer Contact tab – Employer Contact field now allows two 

telephone numbers to be listed 
 

On the Employer Contact record, you can now list two telephone numbers.  (One is 
mandatory / required.) 

 

 



6 

5. Job Seeker – Basic tab – Relabeled Home phone to Primary Phone 
 

On Job Seeker - Basic tab relabeled Home Phone to Primary Phone. 
 

 
 
 
6. WPP Enrollments - new pop up to remind staff that Full tab – Assistance / Disaster 

Relocation tab should be filled in 
 

New Pop Up reminder for DTA WPP Enrollment that the Assistance / Disaster Relocation 
tab needs to be filled out. 
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7. Job Seeker – General Services – Career Planning / Case Management modifications 
 

With the pending new Career Planning (formerly Case Management) policy coming out, two 
service details, Developed Case Plan and Obtained Signatures for Plan, currently under 
General Services – Case Management are being moved to General Services – Career 
Planning.  They will be renamed Developed Career Plan and Obtained Signatures for 
Career Plan under the Career Planning category. 
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8. Partner Agency referrals: 
 
A) MOSES Staff View: 

Five Service Details have been added to the ‘Support Services Referral’ Category. 
 

 Adult and Community Learning Services (ACLS) 
 Department of Transitional Assistance (DTA) 
 Mass Commission for the Blind (MCB) 
 Mass Rehabilitation Commission (MRC) 
 Senior Community Services Employment Program (SCSEP) 

 
Staff should use these services when referring customers to these partner agencies. 
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B) JobQuest: 
A question for the job seeker will be added to JobQuest asking if they received services 
from any of our partner agencies.    
 
Have you received services from any of the following agencies within the past year?    
 

 
 
A ‘Support Services Referral‘ record will be created for each box checked.  The 
description box on the service will contain the message ‘Self-declared assistance from 
partner agency’. 
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