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MOSES Version 36.6 will be released on February 14, 2018

Purpose:

Background:

Action
Required:

To notify Local Workforce Development Boards, One-Stop Career Center
Operators and other local workforce partners that MOSES 36.6 is scheduled for
release to the desktops on Wednesday, February 14, 2018.

The release date to the field for MOSES 36.6 is Wednesday, February 14, 2018.

MOSES will be shut down at 4:00 p.m. on Tuesday, February 13, 2018 for the
updates and maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only
MOSES will be taken off-line. Email, unemployment assistance systems and
internet services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Tuesday, February 13, and then log off MOSES. This will ensure that when you
log into MOSES on Wednesday, February 14, you will have the new version of
MOSES available and any work done prior will be saved.

Local Workforce Development Boards, Career Center Operators, and workforce
partners should ensure that their staff are aware of the MOSES shutdown on

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Tuesday February 13, and that Career Centers and other MOSES users plan their
workloads accordingly in preparation for MOSES to shut down at 4:00 p.m.

Effective: Immediately

Inquiries: Please email all questions to Thomas.M.Cartier@MassMail.State. MA.US. Please
reference this MassWorkforce Issuance number in your inquiry.



mailto:Thomas.M.Cartier@MassMail.State.MA.US

Description of Key Changes in MOSES Version 36.6

1. Job Seeker — Case Management Tab — Assessment sub Tab — new Expand Details
button

The Labor Market for Skills box will be magnify when the Expand button is clicked
allowing staff to enter information easier.
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2. Job Seeker — Full tab — Barriers sub tab - new Expand Details button

The Barrier Notes box will be enlarged when the Expand button is clicked allowing staff to
enter information easier.
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3. Employer — Account Rep tab — Primary Contact designation now available

A Radio button designating who is the Primary Account Representative for the employer is
now available when multiple Account Representatives are listed. Now with employers using
more than one career center as a resource, it allows the employer / career center to designate
a Primary point of contact person out of the list of career center staff.

Q Employer Registration (The Kraft Group) EI@
he Kraft Group FEIN: #£-#4448006 ID: 1199506 n] Notes

General \nlol Employer Eontactsl Events Account Representatives I Programs and Benehtsl Emplover Services I Closing # La}loﬂl
Account Representatives

Frefered Career Center: [

Preterred Career Center: [Employment & Training Resowces-Non

Last Name First Name Phone
eI

Hurley/MOSES Uni 2| Hills Chris 508)513-3400 Add
|BerkshirgtWarks - Pittsfi| LABRA | [sbramowitz Leslie fi413498-2220 =
[Morth Shore Career Cer| GEUNN _=||Bunn |Greg lI617)626-5907

Delete
fworkforce Centralwia [JCORT _|[Cortes Wennithan i5oa47e-4300

* Primary Contact

Industy Code Search | Job Order | oK | Cancel |

4. Employer Record — Employer Contact tab — Employer Contact field now allows two
telephone numbers to be listed

On the Employer Contact record, you can now list two telephone numbers. (One is
mandatory / required.)
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5. Job Seeker — Basic tab — Relabeled Home phone to Primary Phone

On Job Seeker - Basic tab relabeled Home Phone to Primary Phone.

“ollie, Aiden 999.01-0000 TD: 12705312

Basic | Ful | Education | Waork Experience | Events | alets | oce Flan/ ot 157 | Senvicss | Special Programs | Survey
G | Information Residence Address | bl =m0 A0
¥ First Mame: F\den Middle Initial I_ oy | el rESSl
¥ LastName:  [Collie ¥ Gender [ Male  Femals v Address: [19 Stanford Sheet
¥ Diate of Birth: |07/01,/1930 &l ¥ Miitay Yes (Mo [
Release Information?: Yes 0" Mo »Other Eligible |i Yes [ Mo b Country: [United States of America I |
3 i - 3
% Ethnicity Hispanic or Lating ¢ Yes @& Mo dy Iz By | st
» Race W Wwihite ¥ Black or African American b State Maseachusetts jv
[ Asian I American Indian or Alaskan Mative [~ Enterprise [ Empowerment [ Renewal
v Other I Hawaiian Native or Other Pacific |slander - -
[ Information Mot Availabla [ Address Mot Available ' Ma\hng.Addrass different
Programs — Last Reportable Service Date: 01711720018 ——————— Confidential No | HITG Confidentiat Yes £ No
.. | Contact
Program Mame Apply P Statug HistoryDl Primary Phone: [[617)668-9522 Email: [acollie@gmail com
Other Phane: [[781]475-5368 [Cel =]
I e EE D F ‘wieh Address: |www litnk.exdir. cum/ﬁsal."EUEas/ww [~ Preters Emails
[Case Managemen r _Zl E
—Special A d

¥ Worked in agriculure or food processing in | ¢ ez & Mo Career Center |
the last 12 months?
Trade | ) Eligibility | Match Criteria | Run Match | Eligibility Criteria | 0K I Cancel

6. WPP Enrollments - new pop up to remind staff that Full tab — Assistance / Disaster
Relocation tab should be filled in

New Pop Up reminder for DTA WPP Enrollment that the Assistance / Disaster Relocation
tab needs to be filled out.
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7. Job Seeker — General Services — Career Planning / Case Management modifications

With the pending new Career Planning (formerly Case Management) policy coming out, two
service details, Developed Case Plan and Obtained Signatures for Plan, currently under
General Services — Case Management are being moved to General Services — Career
Planning. They will be renamed Developed Career Plan and Obtained Signatures for
Career Plan under the Career Planning category.
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8. Partner Agency referrals:

A) MOSES Staff View:
Five Service Details have been added to the ‘Support Services Referral” Category.

Adult and Community Learning Services (ACLS)
Department of Transitional Assistance (DTA)

Mass Commission for the Blind (MCB)
Mass Rehabilitation Commission (MRC)

Senior Community Services Employment Program (SCSEP)

Staff should use these services when referring customers to these partner agencies.
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B) JobQuest:

A question for the job seeker will be added to JobQuest asking if they received services
from any of our partner agencies.

Have you received services from any of the following agencies within the past year?

Additional Demographics

Answering the following questions could allow workforce agencies to help identify possible resources that could
benefit you in finding a job.

In the previous 12 months have you been unemployed for 27 or more weeks (6
= Lhes (UNo

months)?

* Do you have a disability? Cves ONo OChoose not to answer

* What is your family size? |:|

.. Is the total income of all the family members living in your household for the last six
Lhves (UNo
months below

Are you: [ Homeless
[] An Offender

If you are receiving any public assistance, please check all that apply

]

[ supplemental Security Income (SSI) L[] supplemental Nutrition Assistance Program (SNAP)
[ secial Security Disability (SSDI) [ Transitional Aid for Families with Dependent Children (TAFDC)
N\ [] Emergency Assistance to Elderly, Disabled & Children (EAEDC)

Have you received services from any of the following agencies within the past year?
Check all that apply:

[] Adult and Community Learning Services (ACLS)

- : : [l Mass Gommission for the Blind (MCB)
{Adult Basic Education or English language classes)

[J Mass Rehabilitation Commission (MRC)

L e i 1 Senior Community Services Employment Program (SCSEFP)

A “Support Services Referral® record will be created for each box checked. The

description box on the service will contain the message ‘Self-declared assistance from
partner agency’.
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