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Workforce Issuance

100 DCS 02.127 [ Policy M Information

To:

Chief Elected Officials

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
Title | Administrators

MassHire Career Center Directors
Title | Fiscal Officers

MDCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
MassHire Department of Career Services

Date: October 31, 2018

Subject: MOSES Version 36.8 will be released on November 15, 2018

Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators and
other local workforce partners that MOSES 36.8 is scheduled for release to the
desktops on Thursday, November 15, 2018.

Background: MOSES will be shut down at 4:00 p.m. on Wednesday, November 14 for the

updates and the maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro). Please plan on completing and saving MOSES data
entry by 4:00 p.m. on Wednesday, November 14.

This will NOT interrupt other IT services or functions to the offices, only MOSES
applications will be taken off-line. Email, unemployment assistance systems and
internet services will still be available.

Important change: There is a new procedure to access the MOSES build for
those staff that log on to Amazon WorkSpaces (AWS) for their MOSES access. A
separate Issuance, #100 DCS 02.126 - Setting Up WorkDocs in the Amazon
WorkSpaces Environment

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Requested:

Effective:

Inquiries:

https://www.mass.gov/files/documents/2018/10/31/02-126.pdf has been
issued that outlines the new procedure and explains how to use Amazon
WorkDocs - a critical step in acquiring MOSES builds.

As a general habit, Amazon WorkSpaces users should always log in to their
WorkDocs account before accessing MOSES.

Local MassHire Workforce Boards, MassHire Career Center Operators, and
workforce partners should ensure that their staff are aware of the MOSES
shutdown on Wednesday, November 14%™, and that Career Centers and other
MOSES users plan their workloads accordingly in preparation for MOSES to shut
down at 4:00 p.m.

In addition, on Thursday November 15, 2018, MassHire Workforce Boards,
MassHire Career Center Operators, and workforce partners should ensure that
Amazon WorkSpaces users log into their WorkDocs account before logging into
MOSES.

Immediately

Please email all questions to Thomas.M.Cartier@detma.org. Please reference
this MassWorkforce Issuance number in your inquiry.



https://www.mass.gov/files/documents/2018/10/31/02-126.pdf
mailto:Thomas.M.Cartier@detma.org

Description of Key Changes in MOSES Version 36.8

1. Career Ready 101 (CR101) and WorkKeys Curriculum (WKC) Changes

WAKC Placement Tests; Applied Math, Graphic Literacy, and Workplace Documents have been
added to the Career/Interest Inventories or Assessments category on the Testing Tab.

&
Services Provided
P Service Date: 07/18/2018 | (7] Last Update Date: |00/0040000
¥ Career Center: | Boston Career Link, [5] ® Staff|D: DROSS3 [ | Hours: 0
MADOEAUSDOL Assessment () Yes (@ Mo
D ezcription:
¥ Categony: | Career/Interast Inventories orAssesE ¥ Service Detail =]
Myers-Briggs s
D=Met Interest Profiler [IP]
Test Results D=Met Work Importance Locator [wl)
Farm: Lewvel: [+ Scale Score: [0 Score/G| Dther
Source: Rezull PESCO [Pleazantville Education Supply Corporation]
Occupation: PLAN _ I
- SDS - Self Directed Search
Test Language : | English [ ] Edigati SII [Strong Interest Inventory) |
USES [United States Employment Service Interest Inventd ™
Mote: Blue/Bold Service Details are Federal/DSCCAR Reportable Services WKE E::z::::: l::: EI:::::: Ti?:r'acy
Erplayrnent and Fallow-Up Services are addiionally reported on O5C WKC Placement Test - Workplace Document i

Added Skills Remediation service category under General Services with service results of
WKC/CR101 Learning Modules and Other Activity.

ra{ lob Seeker Membership (ADAM, Arcenia)

ADAM, Arcenia SSN: XXX-XX-6328 ID: 12059653
Basicl FuIIl Educationl wiork, E:-tperiencel Eventsl Alertsl Services | S pecial Prngramsl Survey
General |Emplu:|_l,lment| Administrativel Testingl Eourse.f’.&ctivit_l,ll Youth Goals
— Services 1
r General Services Detail
— Services Provided
¥ Service Date: IDE;"DE;"ZD'IS &] Last Update Date: IDD.:"EIEI.:’EIDDEI
P Caresr Center: |Access Point - NSCC - Lynn x| ¥ StaffID: [LABRA x| Hows: | 0=
Description:
¥ Categony: ISkiIIS Remediation | ¥ Service Detal: k3|
WKC/CR101 Learning Modules
WEKC/CR101 Other Activity
Mate: Blue/Bold Service Details are Federal/05CCAR Fepaortable Services oK I Beara] |
Employment and Faollow-p Services are additionally reparted on 0SCCAR
Row 22 of 22 More |-
Trade | Eligibility tdatch Criteria Run Match Eligibility Criteria | 0k | Cancel |




Added new WorkKeys Exam category to the testing tab: WorkKeys Exam details are Workplace
Documents, Applied Math and Graphic Literacy.

rd Testing Services Detail

— Services Provided

b Service Date: |DB£DE£2D18 & Last Update Date: |EID£DEI.-’EIDEID

¥ Career Center |Access Point - NSCC - Lynn x| [® Staff ID: [LABRA >|Hows: | 0=
MADOEAISDOL Assessment Yes ™ Nao
Dezcription:

¥ Categon: IW'DrkKe_I,JS Exam x| ¥ Service Detail JE3 |

Applied Math
Graphic Literacy

[~ TestResults Workplace Documents
Farri: | Level:l vl Scale Score: |0 Score/Grade Level [T TestWo. | — lestOate [0e/0EZ0TE &)
Source: | x| PResuts: |
Occupatior: |
Test Language :IEnglish _»| Educational Functioning Level:
Mote: Blue/Bold Service Detalz are Federal/0SCCAR Reportable Services 0K, I Cancel |
Employment and Follow-Up Services are additionally reported on 05SCCAR

Added National Career Readiness Certificates (NCRC) under Outcomes/Enhancement on the
General Services Tab.

-
"a F&neml Services Detai

| -
fl Sservices Provided
¥ Service Date: 07A15/2018 | (7] Last Update Date: |00/00/0000

¥ Career Center: | Boston Career Link, [&] » StaffID: [DROSS3 [+ | Hours: 0k
Description:
b Categon: EutcnmesHEnhancements j [« ¥ Service Detail [=]
Lacks Transportation -
Lozt Child Care

et All Program Goals

Mote: Blue/Bold Service Details are Federal/0SCCAR Reportable Services Moved From Area

Emplogrment and Follow-Up Services are additionally reported on DSCCA) LAC - Bronze
NCRC - Gald

MCRLC - Platinum i
MCRLC - Silver
ther, Servaces Lompleted =
[ [ Other, Services Mot Campleted I} _:l [
Eaop Outcomes / Enhancy Relocated to Mandated Residential Program
T S A I Ikt TT Reservist called to active duty -




2. MassHire Office Name Changes: The following office names that appear in dropdowns and other
MOSES data entry points have been changed to show the MassHire career center names. MassHire
is not included as part of the career center name due to the short length of the display areas in

MOSES.

Local Office ID Old Office Name

4001
4006
4009
7249
4010
4011
4037
4042
4013
4014
4021
4023
4025
4028
4029
4506
4507
4035
4036
4038
4039
4040
4041
4044
4045
4046
4031
4033

BerkshireWorks - Pittsfield

Boston Career Link

CareerWorks

Youth Works of Brockton

Career Opportunities

FH-Greenfield Career Center

FH-Orange Career Center

Northampton Access Point - Forbes Library
CareerPoint Career Center

Futureworks Career Center

Greater New Bedford Career Center
Career Center of Lowell

North Central Career Centers/Leominster
North Shore Career Center of Salem
North Shore Career Center of Gloucester
Access Point - NSCC - Lynn

Peabody Institute - Access Point
ValleyWorks - Career Center of Haverhill
ValleyWorks - Career Center of Lawrence
CareerSolution

Career Connections

Framingham American Job Center
Norwood American Job Center

Career Source, Cambridge

Career Source, Chelsea

The Career Place

Workforce Central Southbridge
Workforce Central/Worcester

3. New MassHire Barcode: Added MassHire logo to barcode:

/ MA.,'E.EERE

CAREER CENTERS

-

Cenerated By Lowell Career Center

Job Seeker Id: 11835423
i

‘Itiiiiii [i || ‘I ‘"i ‘all

\\\

107 Merrimack Sirest
Lovwaell, M, 01852
(978) 453-2503

Jane E Doe

f2320

W

New MassHire Name

Pittsfield Career Center

Boston Career Center

Brockton Career Center
Brockton YouthWorks

Hyannis Career Center
Greenfield Career Center

Orange Affiliate Career Center
Northampton Affiliate Career Center
Holyoke Career Center
Springfield Career Center

New Bedford Career Center
Lowell Career Center

Leominster Career Center

Salem Career Center

Gloucester Affiliate Career Center
Lynn Affiliate Career Center
Peabody Affiliate Career Center
Haverhill Career Center
Lawrence Career Center
Downtown Boston Career Center
Metro South/West Youth
Framingham Career Center
Norwood Career Center
Cambridge Career Center
Chelsea Career Center

Woburn Career Center
Southbridge Career Center
Worcester Career Center



4. Job Order Lower/Upper Pay Description remains visible when No Designated Pay is checked. This
allows staff to see the pay range in MOSES but is still not visible in MassHire JobQuest.

MOSES Staff View

Fa

f& Job Order (10870409] - Maintenance Mechanic
FEIN: ¥ ##ET7775  ID: 1020517

i

Job Specification  Paw Specification | Referral Infurmatinnl Skill Setl Selected Job Seekers | Job Order Histu:ur_l,ll

’* Pay Description

Lower Pay [$]: I 2249  Upper Pay [$]: | 281 Pay Unit: |H|:|ur vl Mo Designated Pay v

MassHire JobQuest View

FAMASSHIRE JobQuest

Home Find Jobs Locate Training Search Events My JobQuest Help
Search and Find Jobs in Massachusetts with JobQuest » Find Jobs » Job Details
Company / Job Location JOb Detai IS ),
Company Name:
3M
Job Location: Job Title: Maintenance Mechanic
279 Billerica Road
Chelmsford, MA 01824 Job Number: 10870409
3

Status: Open

&3 Map this
# (1| 1ocation Post Date: 08/03/2018
Close Date: 09/21/2018
Duration: Full-Time, over Description
150 Days

Maintenance Mechanic
Shift: First Chelmsford, Massachusetts, USA
Position Description

[t (e Cea s L 3M is seeking a Maintenance mechanic for the Electrical Markets Division located in Chelmsford, Massachusetts. At 3M, you can apply your talent in

Work Hours: Not Specified bold ways that matter. Here, you go.
Job Summary:
Hours Per Week: 40 The Maintenance mechanic will be performing diverse duties to install, troubleshoot, repair and maintain production and facility equipment in a

fast-paced manufacturing envirenment. They should be able to install, troubleshoot, repair, modify, and make needed adjustments to equipment
and devices used in production, laboratory, and office areas. They will be reporting to the maintenance supervisor and perform all aspects of the
Apprenticeship : No preventive maintenance program.

Union Position: No

FLC Status: None

How to Apply

Pay Email resume to Marianne.Segool@cclowell.org for consideration, or call Rena at 978.805.4702.

Not Specified Contact




5. Updated Help Desk information in MOSES. Updated Massachusetts IT Help Desk Information.

Contact Us

»

If vou have technical difficulties with vour PC, LAN, Monitor or Printer, Call the IT Help |
Desk.
If vou have questions or comments about MOSES please take the following steps:

Consult vour training marnual.

Consult MOSES FAQ

Ask a colleague or supervisor.

Consult MOSES HELP by clicking HELP on the Menu Bar at the top of screen.
Consult with the MOSES Local Expert (MLE), Site Supervisor or designee who
will call or e-mail the MOSES Help Desk.

m

e e

IT Help Desk: (844) 435-7629 or (844) HELP-MA-9
MOSES Help Desk: 617-626-56356

MOSES Help Desk e-mail: moses(@ detma org
IT By Email- massgovi@ service-now com i

6. Admin tab — Change MJQ Password, now only works for customers with Job Quest accounts.

ra| Massachusetts One Stop Employment System - User Acceptance - 00 Staff ID: TCART Career Center: Northampton Affiliate Career Center  Security Administrator
File Job Seeker Employer Training Events Program Reports Feedback | Administration | Go To  Window Help

J]ﬁ.f_;y ; | E]COQ@@|AB|-®| Change 5taff Password
Change Career Center
Change MIQ Password
ra| Job Seeker Membership (Job, Anita) EI@
i S8N: XXX-XX-5436 ID: 12763211
Basic | FuIIl Educationl whork, Expetiencel Eventsl Alertsl Career F'Ian.-"YouthISSl Servicesl Special Programsl Survey
— General Information Fesidence Addiess | |
¥ First Mame: Enita Middle Initial: I_ oy
» LastMame:  [icb ¥ Gender | Male © Femals v address: [7 Gool whip Circle
¥ Date of Birth: |D1.-"D1.-"1991 el * Military: Ii Yes (¢ No |
Release Information?: ‘ez  WNo  »Other Eligible | T Yes © No » Country: [United States of America I
3 ip: - ¥ City:
¥ Ethnicity Hispanic or Lating (% Yes==— Zip (01364 Ty |Drange
» Race ¥ wihie & Can not change Null MJQ Password Lsetts |
[ Asian & powerment [~ Renewal
[~ Other [T H . — -
1 )| Job Seeker is not registered with JobQuest. F_ I Maiing Address different
Programs — Last Reportable S ervi ' No  HITG Confidential Yes £ No
Frogram Mame Apply Progrg 285 Email: Iflemoniello@gmail.com

Job Match 2 Info.

EE

Progiam Elgbity v linfo. et com/72-dh/dqua/ 22 | Prefers Emails
|Career Plarring ¥ [Enrolled =l El | —

Special A
b \worked in agriculture or food processing in I = Yes 5 Mo Career Center | |
the last 12 months?
Trade | Eligibility | Match Criteria | Fun Match | Eligibility Criterial u] I Cancel




7. Program name change NEG to NDWG

ral Massachusetts One Stop Employment System - User Acceptance - 00 Staff ID: TCART Career Center: Northampton Affiliate Career Center Security Administrator
File Job Seeker Employer Training Events E Program | Reports Feedback Administration GoTe Window Help

Hﬁ.i‘_g\’|%‘]@@@@|“ﬁ| TAA ’
RR

3 Provider Search WG f=re==
~Tune nf Search
{3 National Dislocated Worker Grant Search [-=-
~Type of & h
Search Criteria - ) .
To enter a new NDWG application click the Add button. Search for an existing
" ND'WG 1D MD'WG application by selecting a search method, entering the search criteria,
& NDWG Project Name and then clicking the Search button,

" Emplayer Mame -
 FEIN Search Criteria: ||
Advanced Search... |

—Search Results

Project Stat  Project End
NDWG 1D NDWG Project Name Date Date Status Version

tare |

E dit Add Cloge |

Plan Summary “Werzsion Histary Modify Approved Grant

8. New Job Search General Service, Ul Claim Assistance

-

m Job Seeker Membership (Lemonjelle, Frank) EI@

Lemonjello, Frank SSN: XXX-XX-17331D: 11834862 ]
Easicl FuIIl Educationl Wwiark, E:-:periencel Eventsl .-’-‘«Iertsl Closed Caze Plans/IS5  Services | Special F'ru:-gramsl Survey
General |Em|:-lo_l,lment| .&dmini&trativel Te&tingl Eourse;".s’-‘«ctivityl Youth Goals
—Services
Service Staff ID Category Sermvice Detall Career Center Hours -
Date il

Y General Services Detail

— Services Provided
b Service Date: |1 0/16/2018 g  LastUpdate Date: |DD£DD;"DDDD
» Career Center. |Morthampton Affilate Career Center x| P SeaffID: [TCART x| Howrs: | 1.0
Description:
b Categony: |Job Search _*| ¥ Service Detail: | Ul Claim Assistance ]
Labor Market Info - Staff Assisted -
Metworking Strategies

OFf-5ite Job Search

Mate: Blue/Bald Service Details are Federal/05CCAR Reportable Services Resource Room/Self Directed

Employment and Follow-p Services are addiionally reported on 0SCCaR| Fesource Room/Staff Assisted
Resume Preparation

Salary Negotiations
TORQ Usage

Trade | Eligitility tatch Criteria Training Fair =
= Ul Claim Assistance

| T | T Workshop
Written Commespondence -

—[1T=




9. New Incumbent Worker Training Checkbox added to Course/Activity Tab - Training Enrollment
Detail Screen - Use the new Incumbent Worker Training checkbox when enrolling an incumbent
worker in an incumbent worker training.

Generall Emplu:n_l,lrnent] Administrativel Testing  Course/Activity lYouth Gnalsl

ral Training Enrollment Detail o || =

Career Center: [HurlewMOSES Lrit Last pdate Date;
Created Date: 10/24/2018 Staff 10 LABRA -

¥ Training Course 1D Course Search Hoaurly wage [$): an
Training Course: | Howrly "+ age Subsidy [$]: .on
Training Provider: | Hours ¢ WwWeek: 0
Occupation Description: | * Pzl Becipient: T %es [ Mo
Location / Worksite: [ | Amount [$): .00

b Referral Date: 10/24/2018 ﬂ Estimated Completion Date: 00/00/0000 2]
Emrallment: T Yez " Mo Completion Information
Ctart Date: 0070070000 b Course Completion Status: | Pending -1
Section 30 |,= Course Completion Date: 00,/00,/0000
Section 30/T4 Start Date: [00/00/0000 ¢ Course Completion Hours:

Eligible Funding Streams

Group Contract Enrallment: € Yes  © Mo | Incumbent *orker Ting [ Cost [$) Obligated to the Funding Sourcels): litltl
Waucher: [Mat lssued -]

Evaluations

Motifization Method: MA& Motification Sent Date: 00,/00/0000 — lTl
Ewaluation Status: MAA EEI= (FEi ‘ Cancel

10. MassHire update. SDA / LWIB / WIB labels now Workforce Board

ral Job Seeker Advanced Search @
ILast Mame: | P white [ Afican American, Non Hispanic
First Mame: | [” Hispanic or Lating [ American Indian or Alaskan Mative
[Drate of Birth: 00000000 [7 Asian ™ Hawaiian M ative or Other Pacific |<lander
Gender: " tale " Female [ Other [ Information Mot Available
Search bazed on Soundex? " Yes % Mo
General
workforce Board: | _w| Career Center | B3|
Ciky/ T awan: | | StaffID: | |
Zip Code: ’7 E ducation: | |
Detailed Search Criteria
Primary Language: | | [ Veterans [~ Ul Claimants [ Dislocated wWorker
Dizability: | «| [ Enterprize Zone [ Affimative dction [ Career Center Specific
Previous Emploper:. | [ Empowerment Zone [ Renewal Commurity [Pz
Alerts | =|  Achive or Inactive |
Phone (Home/Qther): | - - Errolled in State Program: | 3|

Mo Service in the last Dayps Had a service within Days Age Between: and

oK | Cancel




m Employer Advanced Search @
General
Company Name: | Zip: -
City/Tawn: | x| FEIN: -
wiorkforce Board: | k3| Ul Account #: -
Career Center: | >| Staff ID: | =l
Detail Search Critenia - -
Contact Parsan: | Closing / Layoff Detailz
Contact Phone: - Rapid Respanse
Investigation Status: bt
Federal Cantractar: [ - )
NAICS Code: | =] All CI?-SlngHLéyoffs
" Specific Closing / Layaff ID
Mumber of Emplaoyees: | to |
————
Account Fep: | |
S ource: | =] Federal Petition 5tatus: | E3|
Bl T | = Trade Petition Mo:
) . ATAA Stakus: | LI
[ Include Closed Companies
[ Employers with open Job Orders anly Created Date:  From:|00/00/0000 Q To|00/00/0000 Q
[ Ewacuee Friendly Employers
(0] | Cancel ‘

m Training Course Advanced Search
Search By

X3

Course Mame: |

Provider Mame: |

Provider 1D:

Include Archived Courses [

workforce Board: |

| Intemet User Modified ™

Courze Type: |
Approval Status:

FEIM: -

Pravider City: |
|

Courge Location City:

Activity Categon: |

Dccupation Categony: |

Targeted Oceupation: |

Ocoupation Tite: |

Cancel

o |

ral Closing/Layoff Search
Type of Search
Search Criteria
" Closing/Layolf ID
* Employer Hame
" Employer ID
" FEIN
" Workforce Board
" Irwvestigation Status

Search Results

Clozing/Layaff I Company MName

[E=N | Eew )

Ta enter & new Clasing/Layoff click the Add button. Search for an existing
Closing/Layoff by selecting a search method, entering the search ciiteria, and

then clicking the search button.
Advanced Search

Investigation
Layaff Start Date Status

Search Criteria: |

Employer City  Employer (D

T

Add | ‘ Cancel

10
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