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100 DCS 02.127                 Policy     Information 
 

To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
Title I Administrators 
MassHire Career Center Directors  
Title I Fiscal Officers 
MDCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 MassHire Department of Career Services 
 
Date: October 31, 2018 
 
Subject: MOSES Version 36.8 will be released on November 15, 2018 
_________________________________________________________________________ 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators and 

other local workforce partners that MOSES 36.8 is scheduled for release to the 
desktops on Thursday, November 15, 2018. 

 
Background: MOSES will be shut down at 4:00 p.m. on Wednesday, November 14th for the 

updates and the maintenance of the MOSES software and MOSES Applications 
(JobQuest / TrainingPro). Please plan on completing and saving MOSES data 
entry by 4:00 p.m. on Wednesday, November 14. 

 
This will NOT interrupt other IT services or functions to the offices, only MOSES 
applications will be taken off-line.  Email, unemployment assistance systems and 
internet services will still be available.   

 
Important change:  There is a new procedure to access the MOSES build for 
those staff that log on to Amazon WorkSpaces (AWS) for their MOSES access.  A 
separate Issuance, #100 DCS 02.126 - Setting Up WorkDocs in the Amazon 
WorkSpaces Environment 

Workforce Issuance 
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https://www.mass.gov/files/documents/2018/10/31/02-126.pdf  has been 
issued that outlines the new procedure and explains how to use Amazon 
WorkDocs - a critical step in acquiring MOSES builds. 
 
As a general habit, Amazon WorkSpaces users should always log in to their 
WorkDocs account before accessing MOSES. 

 
Action  
Requested: Local MassHire Workforce Boards, MassHire Career Center Operators, and 

workforce partners should ensure that their staff are aware of the MOSES 
shutdown on Wednesday, November 14th, and that Career Centers and other 
MOSES users plan their workloads accordingly in preparation for MOSES to shut 
down at 4:00 p.m. 

 
 In addition, on Thursday November 15, 2018, MassHire Workforce Boards, 

MassHire Career Center Operators, and workforce partners should ensure that 
Amazon WorkSpaces users log into their WorkDocs account before logging into 
MOSES.   

 
Effective: Immediately 
 
Inquiries: Please email all questions to Thomas.M.Cartier@detma.org. Please reference 

this MassWorkforce Issuance number in your inquiry.   
 

https://www.mass.gov/files/documents/2018/10/31/02-126.pdf
mailto:Thomas.M.Cartier@detma.org
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Description of Key Changes in MOSES Version 36.8 
 
1. Career Ready 101 (CR101) and WorkKeys Curriculum (WKC) Changes 

 
WKC Placement Tests; Applied Math, Graphic Literacy, and Workplace Documents have been 
added to the Career/Interest Inventories or Assessments category on the Testing Tab. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Added Skills Remediation service category under General Services with service results of 
WKC/CR101 Learning Modules and Other Activity.  
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Added new WorkKeys Exam category to the testing tab:  WorkKeys Exam details are Workplace 
Documents, Applied Math and Graphic Literacy. 
 

 
 
 
Added National Career Readiness Certificates (NCRC) under Outcomes/Enhancement on the 
General Services Tab. 
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2. MassHire Office Name Changes:  The following office names that appear in dropdowns and other 
MOSES data entry points have been changed to show the MassHire career center names.  MassHire 
is not included as part of the career center name due to the short length of the display areas in 
MOSES.   

 
Local Office ID  Old Office Name  New MassHire Name 

4001 BerkshireWorks - Pittsfield Pittsfield Career Center 
4006 Boston Career Link Boston Career Center 
4009 CareerWorks Brockton Career Center 
7249 Youth Works of Brockton Brockton YouthWorks 
4010 Career Opportunities Hyannis Career Center 
4011 FH-Greenfield Career Center Greenfield Career Center 
4037 FH-Orange Career Center Orange Affiliate Career Center 
4042 Northampton Access Point - Forbes Library Northampton Affiliate Career Center 
4013 CareerPoint Career Center Holyoke Career Center 
4014 Futureworks Career Center Springfield Career Center 
4021 Greater New Bedford Career Center New Bedford Career Center 
4023 Career Center of Lowell Lowell Career Center 
4025 North Central Career Centers/Leominster Leominster Career Center 
4028 North Shore Career Center of Salem Salem Career Center 
4029 North Shore Career Center of Gloucester Gloucester Affiliate Career Center 
4506 Access Point - NSCC - Lynn Lynn Affiliate Career Center 
4507 Peabody Institute - Access Point Peabody Affiliate Career Center 
4035 ValleyWorks - Career Center of Haverhill Haverhill Career Center 
4036 ValleyWorks - Career Center of Lawrence Lawrence Career Center 
4038 CareerSolution Downtown Boston Career Center 
4039 Career Connections Metro South/West Youth 
4040 Framingham American Job Center Framingham Career Center 
4041 Norwood American Job Center Norwood Career Center 
4044 Career Source, Cambridge Cambridge Career Center 
4045 Career Source, Chelsea Chelsea Career Center 
4046 The Career Place Woburn Career Center 
4031 Workforce Central Southbridge Southbridge Career Center 
4033 Workforce Central/Worcester Worcester Career Center 

 
 
3. New MassHire Barcode:  Added MassHire logo to barcode: 
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4. Job Order Lower/Upper Pay Description remains visible when No Designated Pay is checked.  This 
allows staff to see the pay range in MOSES but is still not visible in MassHire JobQuest. 
 
MOSES Staff View 
 

 
 
MassHire JobQuest View 
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5. Updated Help Desk information in MOSES.  Updated Massachusetts IT Help Desk Information. 
 

 
 
 

6. Admin tab – Change MJQ Password, now only works for customers with Job Quest accounts. 
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7. Program name change NEG to NDWG 
 

 
 

 
 
8. New Job Search General Service, UI Claim Assistance 
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9. New Incumbent Worker Training Checkbox added to Course/Activity Tab - Training Enrollment 
Detail Screen - Use the new Incumbent Worker Training checkbox when enrolling an incumbent 
worker in an incumbent worker training. 
 

 
 
10. MassHire update.  SDA / LWIB / WIB labels now Workforce Board  
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