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MassHire Career Center Directors
Title | Fiscal Officers

MDCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
MassHire Department of Career Services

Date: July 11, 2019

Subject: MOSES Version 37.0 will be released on August 1, 2019

Purpose: To notify Local MassHire Workforce Boards, MassHire Career Center Operators
and other local workforce partners that MOSES 37.0 is scheduled for release to
the desktops on Thursday, August 1, 2019.

Background: MOSES will be shut down at 4:00 p.m. on Wednesday, July 31, 2019 for the

updates and the maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only MOSES
will be taken off-line. Email, unemployment assistance systems and internet
services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Wednesday, July 31 and then log off MOSES. This will ensure that when you log

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Requested:

Effective:

Inquiries:

into MOSES on Thursday, August 1, 2019, you will have the new version of
MOSES available and any work done prior will be saved.

This will be the same procedure to access the MOSES build for those staff that
log on to Amazon Workspaces (AWS) for their MOSES access.

The build is planned to be released Thursday, August 1, 2019.

Local MassHire Workforce Boards, MassHire Career Center Operators, and
workforce partners should ensure that their staff are aware of the MOSES
shutdown on Wednesday, July 31 and that Career Centers and other MOSES
users plan their workloads accordingly in preparation for MOSES to shut down at
4:00 p.m.

In addition, MassHire Local Workforce Boards, MassHire Career Center
Operators, and workforce partners should ensure that Amazon Workspace staff
on Thursday, August 1, 2019 log into their Work Docs account before logging
into MOSES.

Immediately

Please email all questions to Thomas.M.Cartier@detma.org. Please reference
this MassWorkforce Issuance number in your inquiry.



mailto:Thomas.M.Cartier@detma.org

Description of Key Changes in MOSES Version 37.0

Revision to Gender
Job Seeker — Basic tab

e Gender field changed to Sex
e New selection options

0 Male

0 Female

0 Nonbinary

0 Chose not to answer

‘a‘l Job Seeker Membership (New)

SSN: 999-23-6508

ID:

B azic | FuIIl Educationl Wwéark, Hi$tor_l,ll Eventsl .-’-‘«Iertsl | Servicesl Special Prngramsl Survey
— General Information Residence Address | |

P First Name: | Middle [ritial: |_

— Address
P Last Mame: | F Sex hd b Addess: |
. Male )
} .
Drate of Birth: |EIIJ;’IJDHDEIIJD el Fomale [
Release Information | Yes € Nao Manbinary ¥ Country: [United States of America =l
Chose nat to answer | | — | b Cite |

¥ Ethnicity Hispanic or Lating € Yes € Mo = i

+ Race [ white [ Black or African &merican > Stale | =l

[T dsian [~ American Indian or Alaskan Native [ Enterpise [ Empowerment [ Renewsl
[ Other [ Hawaiian MNative or Other Pacific [slander - — -
[ Infarmation Mot Availabie [T Address Mot dvailable [ Mailing Address different
Programs Confidential I Jes LMo HITG Confidential |i Yez T Mo
| Contact
Praogram Mamme Apply Program Status Histary Frimary Phone: || ] - Email |
— = Other Phone: |[ 1 - | E3|
[Program Eligibilty | K| = Wwieh Addiess: | [ Prefers Emails
|Career Flanning (Il 2| EI - n
e |l Special Accommodations

¥ wiorked in agriculbure o food proceszing in
the last 12 months?

Ir' Yes © Mo Career Center |

Trade |

Eligibility | Match Criteria | Run tatch | EIigibiIit_l,lEriterial )4 |

Cancel

With the change to the Sex [Gender] field to include Nonbinary and Chose not to
answer, the date of birth and sex fields (Basic tab) will no longer be used to determine
selective service compliance on the Eligibility Criteria tab. Career center staff will now
be responsible for making the selective service compliance determination.

A policy issuance will be released shortly to define these options, usage, and policy

modifications.

JobQuest Change: Gender change to Sex will be implemented after MOSES Staff View

build.




2. Job Seeker — Full tab

Career Objective changed to Career Objective / Summary

fd Job Seeker Membership (New)

(=)o)
: 900236478 ID:

Basic Ful | Educationl ‘Work, H\stor}ll Evantsl Aleltsl

| Serwcesl Special F‘rngramsl Survey
eneral Infarmatio | Baniersl Agsistance/Disaster Relocation |
b — Ed
. 3 [
* Employed: | | Immigrant. [ € es € Mo " InGehact (o x:irln Altemative Schoal
Disabillty [ *es © No " Not Disclosed £
© Digabil ot Disclose
o & ° * Highest Degres: | =l
Tope = r r r -
r r ——
— Work Search Verification
Primary Language: | |
Language Details: I

Dislocated Warker [
Summer Youth [

Claimant ID ———
D ate Verified:
Werified By:

r+ Migrant Status

() Seasonal Fam Worker, Mon Migrant Lang-Tem
(20 Migrant Farm worker Unemployed [~
Permanently Separated (HITG): [ Last Modified: IDDJDD#’DDDD ") Migrant Food Processor [27+ weeks)
 E lly Dizad d Career Obj 15 y
Wiswable to Emplayers on the Internet [JobQuest) © Yes © Mo
¥ Family Size: I
Trade | Eligibility | td atch Criteria | Fiun Match Eligibility Criteria | aK I Cancel
— Career Objective / Summary
‘iewable to Emplovers an the Intemet [JobQuest] © Yes © Mo
3. Job Seeker — Services — Administrative Services — Contact — Via Email
Via Email updated to Via Email / Social Media
ra| Job Seeker Membership (New) EI@
SSN: 900236478 ID:
Basicl FuIIl Educ:ationl Work, Historyl Eventsl Alertsl Services | Special Programsl Survey
Generall Employment  Administrative | Testingl Eourse.-"Ac:tivityl “Y'outh Goalsl
Services
Service Staff I Category Service Detail Fielated Event add
D ate
fQf Administrative Services Detail (23] J
— Services F J
¥ Service Date: IDB.-"2‘I #2019 gl Last Update Date: IDD.-"DD.-"DDDD
¥ Career Center: |N0rthampt0n Affiliate Career Center w| » Staff ID: |TEAF|T JEd |
Description:
¥ Category: |E0ntact _*| » Service Detail |Via Email / Social Media JEd |
Mote: Blue/Bold Service Details are Federal/0SCCAR Feportable Services ||
Employment and Follow-Up Services are additionally reported on OSCCAR
J | I I T 1T |




4. Auto Enroliment into the Veterans Program
e Veterans will be automatically enrolled in the Veterans Program on the basic tab

when the data shows that the veteran is JVSG eligible and is not currently enrolled in
the Veterans Program:

Programs — Last Reportable Service Date: 07/10/2019

PN
Frogram Marme Apply Program Status Hiztary
eterans [ | - E
JVSG Eligible is:
O Title 38 Veteran 3|
O DD214 Verified ppz14verfied v
\
0 Significant Barrier to Employment (SBE) ~ ("
0 DV Served — Reportable service provided by Veteran Staff

e The following informational dialog box will be shown to the logged in DVOP when
the MOSES record is saved if all of the above is true and the DVOP entered a
reportable service.

Veteran Program Enrollment >

0 This veteran has been determined to be JWV5G eligible and will
| |

! be enrolled in the Veterans Program with an enrollment date
of 07/10/2019.

5. Languages list in MOSES updated.
e Job Seeker - Full tab; Job Match Criteria and Employer Job Orders

6. Employer — Employer Advanced Search Criteria - Soundex search ability added.
e Will provide some additional search criteria in looking for an employer in MOSES.

m Employer Advanced Search @
General
Company Mame; | Zip: —
City/ T owr: [ =] FEIN: -
‘workforce Board: | | Ul Account #: li
Career Center: [ | StaffID: [ ]
Pragramiz]: | _»| Searchbasedon Soundex? ez © Mo




7. RESEA Changes

e Changed the Acknowledges Section 30 Requirements to ‘Acknowledges Section 30
and Trade Requirements’.

e Changed the text that is auto populated when the goal is attained to include language
about Trade:

New Sentence: Customer provided work history to determine potential Trade

eligibility. If applicable, customer was referred for filing TAA eligibility (MA Form
1666).

ra| Reemployment Services Goals and Tasks Details X

Add Goal Action Steps ‘

¥ Type of Goal; |f-‘«cknawledges Sechion 30 and Tla(ﬂ ¥ Date Establizhed: (074102019 ¥ » Scheduled/T arget Date; |[00/00/0000 |
b Attainment: | Attained ] ¥ dctual Dake: O0/0040000 |

Reazon receving | benefitz. Custormer provided work, higtory to determine potential Trade eligibility. If applicable, customer waz A
Dezcrption;  |referred for filing TAA eligibility (MA Form TBEE]. v
Created Office: [Cambridge Career Center
Last Modified Office; |Cambridge Career Center Last Modified Date; 07410420019 By, JEBOUC
] | Cancel
e The following text will be added to the reason description box when the RESEA
Review is attained:
RESEA Ul Eligibility Assessment questionnaire was reviewed for any changes or
potential issues. Verified participation/attendance of reemployment service that
was made at Initial RESEA.
‘2{ Reemployment Services Goals and Tasks Details *
Add Goal Action Steps ‘
¥ Type of Goal: |F|ESE.*3\ Rewview ﬂ » Date E stablished: [07/10/2019 | » Scheduled/Target Date: 0040040000 |
b Attginment:  EETETEE e ~ | bust Be Attained By 4426720119 b Actual Date: |00400/0000 )
Reazon RESEA Ul Eligibility Azzezzment questionnaire was reviewed for any changes or potential izzues. Yernfied
Descriptioh;  |participation/attendance of reemployment service that was made at Initial RESEA.
Created Office: [Cambridge Career Center
Last Madified Office; [Cambridge Career Center Last Modified Date; [07/10/2019 By HEOUC
0F | Cancel
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