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To:

Chief Elected Officials

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MDCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
MassHire Department of Career Services

Date: November 12, 2020

Subject: MOSES Version 37.5 will be released on December 3rd, 2020

Purpose: To notify Local MassHire Workforce Boards, MassHire Career Center Operators
and other local workforce partners that MOSES 37.5 is scheduled for release to
the desktops on Thursday, December 3™, 2020.

Background: MOSES will be shut down at 4:00 p.m. on Wednesday, December 2nd for the

updates and the maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only MOSES
will be taken off-line. Email, unemployment assistance systems and internet
services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Wednesday, December 2" and then log off MOSES. This will ensure that when
you log into MOSES on Thursday, December 3, you will have the new version of
MOSES available and any work done prior will be saved.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Requested:

Effective:

Inquiries:

The standard procedure to access the new MOSES build will be followed for
those staff that log on to Amazon WorkSpaces (AWS) for their MOSES access.
You must open up your WorkDocs Drive before opening MOSES.

The build is planned to be released Thursday, December 3", 2020.

Local MassHire Workforce Boards, MassHire Career Center Operators, and
workforce partners should ensure that their staff are aware of the MOSES
shutdown on Wednesday, December 2" and that Career Centers and other
MOSES users plan their workloads accordingly in preparation for MOSES to shut
down at 4:00 p.m.

In addition, MassHire Local Workforce Boards, MassHire Career Center
Operators, and workforce partners should ensure that Amazon Workspace staff
on Thursday, December 3™ 2020 log into their Work Docs account before logging
into MOSES.

Immediately

Please email all questions to Thomas.M.Cartier@detma.org. Please reference
this MassWorkforce Issuance number in your inquiry.



mailto:Thomas.M.Cartier@detma.org

Description of Key Changes in MOSES Version 37.5

1. Events - Event Scheduling — Participants. Added Show Email button to Workshop
Participant screen, will display email for participant. Added Email List button that displays
email box of participants and allows to be copy and pasted.

"a| lob Seeker Event Participation Entry X

 Scheduled Event

M ame; |F'ounding the Yirtual Pavement Facilitator: |GW’HIT JEa |
Career Center: |Southbridge Career Center Co-Facilitator 1: | JEa |
Date: 0172172021 Time:  [03:00 &M CorFacilitator 2 | B3|
Hon SS5M# Job First Mame Last Hame Phone/Email Funding Source  Scheduled
:Ill:pl;ti‘.:am - Seeker D e Bl | By Email List |

[ 999-24-3806 [13173686 Doz Dizagreeable

[ [mHs-##-4702 [11368385  [Bornie [Hawen 1134451234 | [TCART F=] 1
[ [mis-H-0021 13173613 [Arita [1ab [781-255-7436 | [TCART
[ [mH#-##-4546 [12779614  [Bud [Light [R03-EER-5ERE | [TCART hn]
[ [sbH-#H-5136 [12164500 |Lin [Manuel Miranda  [781-345-9375 | [TCaRT s 10
Quick Search | add Delete ]9 Cancel GotaoJob Seeker

ra| Job Seeker Event Participation Entry X

— Scheduled Event

Marme: |Pounding the Virtual Pawemert Facilitatar: |GwHIT |

Career Center:  |Southbridge Caresr Certer Co-Faciltatar 1: | |

Date: [01721/20217  Time: [0S:002M Co-Faciltatar ;| |
Mon SSME Job First Name Last Mame Phone/Email Funding Sowce  Scheduled

Moses Seeker ID s By —
Applicant v MI

[ |393-24-3806 13173686 i Disagreeable

[ [ws-s8-4702 11368385 [Bormie [Haver |bhaven@gmail [TCaRT g 10
[ [waa #0021 13173613 fonita ek [eiob@gma.cal [reaRT
[ [EEEEA454E (12779614 [Bud [Cight [blitc@talone.c| [FEaRT 10
[ [#h-#H-5136 12164500 [Lin [Maruel Mianda — |LintAM Eabur, | [TCART 510
Quick Search | Add Delete oK Cancel GotoJob Seeker




E miail Lizt

I ‘:H Event Participants' Email Addresses X

Moah Alott <noahalott@mensa.com=;
Doris Disagreeable - Mo email found ;
Bonnie Haven <bhaven@gmail .com:=;
Anita Job <ajob@gmail.com=;

i Bud Light <blite@tallone_coms:

Lin Manuel Miranda <LinMM@aburr.orgs;

Ok |

2. InJob Seeker — Services — Testing — No - Work Keys Exam score data entry fixed. Scores
can now be entered.

(a‘i Testing Services Detail *

— Services Provided
b Service Date: |‘| 0/28/2020  &| Last Update Date: ﬁﬁJDDJDDDD
P Career Center | Southbridge Career Canter | ¥ Staff ID: [TCART | Hours: | 202

MADDEAJSDOL Aszessment |E Yes [+ No

Description;  |Scale Score 81 Level 5 APPLIED MATH

F Categon: |W’nrkKeys Ewam _* | ¥ Service Detail |A|:up|ied b ath ]
— Test Results
Fiarm: | Lewel: | vl Scale Score: |81 Score/Grade Level: [5.0 TestMo 1 == TestDate |1 0/26/2020 &
Source: | Career Certer Adminizterad | Resuls |
Occupatior: |
Tezt Language :IEnglish _» | Educational Functioning Lewel:
Muate: Blue/Baold Service Detailz are Federal/05CCAR Reportable Services 0K I Cancel |

Employment and Follow-Up Services are additionally reported on OSCCAR




"&l Testing Services Detail *
— Services Provided
b Service Date: |‘| 0/28/2020 | LastUpdate Date: |‘| 0/28/2020
P Career Center: | Southbridge Career Certer x| ¥ StaffID: [TCART x| Hours: | 20
MADDEAISDOL Aszsessment | T es = No
Description;  |Scale Score 76 Leweld  GRAPHIC LITERACY
¥ Categon: |WnrkKe_l.Js Ewamn = | ¥ Service Detail | Graphic Literacy ]
— Test Results
Form: I Lewel: I ~| Scale Scare: [76 Score/Grade Level [4.0 TestWo 1 = TestDate: I'I 0/26/2020 @l
Source: | Career Center Administered x| Resuls |
Occupatior: |
Test Language : | English _= | Educational Functioning Level:
Mote: Blue/Bold Service Details are Federal/0SCCAR Reportable Services 0K I Cancel |
Employment and Follow-Up Services are additionally reported on 0SCCAR
"a{ Testing Services Detail *

— Services Provided

b Service Date: |1 0/28/2020  &| Last Update Date: I'I 0/28/2020

¥ Career Center |Southbridge Caresr Center > | [¥ Staff ID: [TCART

MADOESDOL Aszessment Ii Yes (* No

| Howrs: | 20

Description:  |Scale Score 80 Leweld  Workplace Documents

¥ Category: |workkeys Exam _»| ® Service Detail | Workplace Docurnents ]
— Test Results
Farn: I_ Lewvel: Iﬁ Scale Scnre:lSD—ScuuelGrade Leval [4.0 TestMo. 1 == Test Date: Img
Source; RO N~ | Fesuls: |
Occupatior: |
Test Language : | English _= | Educational Functioning Level

Mote: Blue/Bold Service Detailz are Federal/0SCCAR Reportable Services
Ermployment and Follow-Up Services are additionally reparted on 0SCCAR

ak I Cancel |




3. InJob Seeker — Services — General. New Serice.
Category RESEA —Service Detail Reschedule RESEA Review.
New service will only be available in Staff View for data entry if the person is currently
enrolled in RESEA and their 5 week deadline is in the future.  In such a case this service is
available on the Applicant's General Services tab.

Q - O X
| File JobSeeker Employer Training Events Program Reports Feedback Administration GoTo
le@aydE HecBQ s HO|
Mistral) EI@

[ Q lob Seeker Membership (Akalis

Basic Full Education ‘Work History Ewents  Aleits Services  Special Programs Survey

General  Emplopment  Administrative Testing  Coursedéctivi outh Goals

Services

Service Staff [0 Category Service Detail Career Center Hours o ]

Date 4 ra General Services Detail b
0104/

12/30/]  Services Provided
12;2?3 * Sewice Date: 1041972020 | |»l  Last Update Date: 004000000

123’20‘{ ¥ Carger Center: | Boston Career Center | ¥ Staff ID: [DROSS3 | Hours: o=
1241 Sz Drescription:

If the applicant has a RESEA enrollment within 5 weeks of

93315*’: today's date, a RESEA "category” option will appear offering

08/16/2 "service detail" of "Rescheduled RESEA Review".

08/1 B_!"l: » Calegory: RESE& . ¥ Semice Delailﬁscheduled RESEA Review LV
08164 o

0719/

0719/

07/19/1 Mote: Blue/Bold Ser able Services oK C '
orted on O5CCAR - -Ancel

@ E rmployment
Skills Remediation T T -

Status |Jpdate Row 51 of 51 Moe v

Suppart Services Referral
Supportive Services
Training - Completed

Training - Did Mot Complete
ey ey I I

Training - Entered Y]

Trade fiteria Fiun Match Eligibility Criteria (0] Canicel

]Select the category for the service provided.

4. Events — Event Scheduling — Participants.
Fixed Non-MOSES applicant data entry in events participant list.

T - — T T T

‘2‘| Job Seeker Event Participation Entry X

— Scheduled Event

Mame: |Interviewing wiorkshop Yirtual Facilitator: | MOSEST01 hd I
Career Center:  [Southbridge Career Center Co-Facilitator 1: I |

Date: [02/23/2021  Time: |09:00 AM Co-Facilitator 2: I ]

Hon S5NE Job First Marme Last Mame Phone/Email Funding Source  Scheduled

ﬂ;i;?:am - Seeker ID S Enel | By Erail List |
| | Hustin [Case [413-781-4755 | [TCART

[ [#i-H#-4702 11368385 [Bonnie [Haven [#13-2457234 | [TCART ] 10

[~ [#t-#4-4546 12779614 [Bud |Light [502-666-5656 | [TCaRT 1]

Quick Search | Add Delete oK Cancel GotoJob Seeker




5.

Eliminate use of — (dashes) or non-numeric values in entering Social security number.
Prevents non-numeric values being entered.

123 --4--567

The Executive Office of Labor and Workforce Development (EOLWD) Login / Register

FAMASSHIRE JobQuest 28 N
¢ . AUN

Home Find Jobs Locate Training Search Events My JobQuest Help

Search and Find Jobs in Massachusetts with JobQuest » Register with JobQuest

New User Registration - Create Login

Already Registered? Login

Registering on JobQuest will allow you to create a JobMatch Profile which can be used to match your skills and experience against current job openings. You will also be able to
attach a résumé and have your profile be visible to hiring employers. For more informatien contact your local MassHire Career Center.

User Identification

Social Security Number or Job Seeker ID=

Re-enter SSN or Job Seeker ID* Required  See confidentiality statement below
Date of Birth [Month ] [Day hd I see confidentiality statement below

Zip Code :

= Required - Disclosure of your Social Security number is requested for compliance with Federal and State reporting requirements. Massachusetts Executive Office of Labor and
Workforce Development (EOLWD) will not disclose the Social Security number or Date of Birth to anyone except as allowed by law. For more information see the Executive Office
of Labor and Workforce Development's Privacy Policy. After registering with JobQuest you will be issued a Job Seeker ID number which can be used in place of your Social
Security number for login purposes.

= Job Seeker ID is assigned upon initial registration into JobQuest
or by visiting a MassaHire Career Center Near You. Next = Cancel

(.EH Mew lob Seeker ot

Search Criteria
Social Security Mumber: | - -

Re-enter Social Securnty Mumber: | - -

Reqistration Date:  |11/06/2020 _t."|

Pzeudo ] Cancel |




6. Job Seeker — Special Programs - New CAP goals.
Allows use of two Types of Goal for non-RESEA customers:
e Work Readiness and
o Improve Occupational & Work Based Skills.

QH Job Seeker Membership (Sonia, Mehyl) EI@

Sonia, Mehyl SSN: XX XX 0268 ID: 10041184
Basic | Full | E ducation | whark History | Events | Alerts | | Services  Special Programs Survey
ection napshat
CAP | BEST I Section 30 5 h
~ Goals
Type of Goal D ate Scheduled / Actual Abtainment Statug
E stablished Target Date Date Add
[Improve Basic Literacy Skills fim3/2020 [1/30/2020  [00/00/0000  [Set, But Attainment Pending |
Edit
! f&| Reemployment Services Geoals and Tasks Details x
] Show ALL possible Goals, those that used to
adlGooliction Ste':sl be shown only in BEST | tab or the Youth Goals
¥ Type of Goal: v | » Date Established: Fon one of the Services tab. (=
¥ Attainment | Acknowledges Section 30 and Trade Requirements A 3
Feasan Basic PC Skills Dewveloprnent LTo confirm look for . . .. —
Diescription; | SOMPrehansive Assessment "Improve Occupational or Work Based Skills"
Educational &zzessment
Created Office: | Email Addrezs Establishment [ /
—Carg it i i
| Last Madified ¢ E#Plore Training andfor Education Optians L ast Modified Date: [11708/2020  By: [DRO553

Internet Job Search Techniques
Interview Preparation

Job Fair Technigues Development Y] .
Trade | Ty D n Match | Eligibility Criteria

Vie Improve Basic Skills [ABE, ESOL)
Improwe Credit Score | oK. I Cemea] |
’7 Increase Savings

ak. | Cancel |

7. Return To Work template updated. New updated address at bottom.

CITy, State 21

Form Completed by: Douglas Ross

Career Center: Boston Career Center

Phone #: (617)626-6483

Email Address: |

Complete form and email it to ReturntoWork@mass.gov
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