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DEPARTMENT OF
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Workforce Issuance

100 DCS 02.136 [J Policy Information

To:

Chief Elected Officials

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MDCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
MassHire Departmentof Career Services

Date: May 19, 2021

Subject: MOSES Version 37.7 will be released on June 9, 2021

Purpose: To notify Local MassHire Workforce Boards, MassHire Career Center Operators
and other local workforce partners that MOSES 37.7 is scheduled for release to
the desktops on Wednesday, June 9t, 2021.

Background: MOSES will be shut down at 4:00 p.m. on Tuesday, June 8, 2021 for the updates

and the maintenance of the MOSES software and MOSES Applications (JobQuest

/ TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only MOSES
will be taken off-line. Email, unemployment assistance systems and internet
services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on

Tuesday, June 8, 2021 and thenlog off MOSES. This will ensure that whenyou
log into MOSES on Wednesday, June 9,2021, you will have the new version of

MOSES available and any work done prior will be saved.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Requested:

Effective:

Inquiries:

The standard procedure to access the new MOSES build will be followed for
those staff that log on to Amazon WorkSpaces (AWS) for their MOSES access.
You must openyour WorkDocs Drive before opening MOSES.

The build is planned to be released Wednesday, June 9, 2021.

Local MassHire Workforce Boards, MassHire Career Center Operators, and
workforce partners should ensure that their staff are aware of the MOSES
shutdown on Tuesday, June 8, 2021 and that Career Centers and other MOSES
users plan their workloads accordingly in preparation for MOSES to shut down at
4:00 p.m.

In addition, MassHire Local Workforce Boards, MassHire Career Center
Operators, and workforce partners should ensure that Amazon Workspace staff
on Wednesday, June 9, 2021 log into their Work Docs account before logging
into MOSES.

Immediately

Please email all questions to Thomas.M.Cartier@detma.org. Please reference
this MassWorkforce Issuance number in your inquiry.



mailto:Thomas.M.Cartier@detma.org

Description of Key Changes in MOSES Version 37.7

1. Job Seeker - Advanced Search — Email added

Email search

Phone [Home/Other: | - -

Email: |

"a'{ lob Seeker Advanced Search

Perzonal

Last Mame: P white [ African &merican, Mon Hizpanic

First Mame: | [ Hizpanic orLatine [ American Indian or &lazkan Native

Date of Birth: 0,/00/0000 | Azian [ Hawaiian Mative or Other Pacific lslander
Sex: | »| [ Other [ Irformation Mat Aevailable

Search bazed on Soundex?  Yez * No

General

Workforce Board: | _w| Career Center | |
City T o | | StaffID: | |

Zip Code: - E ducation: | |

Detailed Search Cntena

Primary Language: | x| [ Weterans [ Ul Claimarts [ Diglocated Warker
Disability: | »| [ Enterprise Zone [ Affimative Action | Career Center Specific
Previous Employer. | [ Empowerment Zone [ Renewal Community Frograms
Alerts: | »|  Active or Inactive I—Ll

Phone [Home/Other): | - - Enralled in State Program: | |

Email |

Mo Service in the last l— Days Had a service within l— Days Age Between: | and |

ak. Cancel




2. Job Seeker - Documents — Job Seeker Details

Time Frame expanded
Added Last 12 Months

B | Massachusetts One Stop Employment System - User Acceptance - AWS  Staff ID: TCART Career Center: Seuthbridge Career Center Security Admil
File | Job Seeker Employer Training Events Program Reports Feedback Administration GoToe  Window  Help

Job Seeker Services % | AB | i) ®|
Documents b Job Seeker Resume EI

Correspondence > Job Seeker Details

" 13256623 F
View Motes Job Seeker Training Details
Scanning lob Seeker Career Plan arvices | Special Programs | Survey |
Job Bank Browse Shaslintuomatonliony Residence Address |
Barcode Card Ul Potential lssue Address

b Addiess 1 Mauset Light House Lane
DTA Clock File Return to Work |

Caseload Management PO (e I e =l ‘ » Country: |Urited States of America |

Ethnicity Hisparic or Lating © Yes & No b Zip: IE'255U' b City: INDllh Chatham
+ Race v white [~ Black or African American b State: |Massachusetts -]

[ Asian [~ American Indian or Alaskan Native [~ Erterprise | Empowerment [~ Renewal
[~ Other [~ Hawaiian Mative or Other Pacific |slander
[~ Information Mot Available

[ Address Mot Available [ Maiing Address different
Confidential: Yes ) Mo HITG Confidential |i Yes { No

Programs
» | Contact
Frogram M ame Apply Program 5Status Histary Frimary Phone: |[508]858-5321 E mail: |sandyb@umbrella.com
& Other Phane: I[ ] - | x|
|Program Eligibility r I =] =) Wwieb dddress: | [ Prefers Emailz
|Eareer Flanning I- | Ll EI - -
e | Special Accommodati

¥ worked in agriculture or food processing in I ez O No Career Center | |

the lagt 12 months?

Trade | Eligibility | Match Criteria | Fiun katch | Eligibility Eliterial Ok I Cancel

B Job Seeker Membership (Beach, Sandy) EI @

Beach, Sandy : 4321 ID: 13256623
Basic | Fulll Educationl Wwhork Histor_l,ll Eventsl Alertsl | Servicesl Special Programsl Survey |
— General Information .
Resid Add
P FirstName:  [Sandy Middle Initiak: [ FeiEnce Addess |
¥ LastMame:  [Beach b Sex Fernal -
e | ERFonclo =~ b Address: [1 Nauset Light House Lane
¥ Date of Birth: |D1£D1.-’1995 V-] b Militany: |E Yes O Mo I
Release Infarmation’?: Yes Mao ¥ Other Eligible ez Ma D Dot |Un|ted Clates of Amelica LI

N |02850- * City: |N0rth Chatham
Select Services
I Massachusetts hd I

¥ Ethnicity Hizpanic or Lating

= Last 12 Months ot & ailable [ Mailing Address different
= Last B months Ces No  HITG Confidential Ii Yes T Mo

f* Last 30 Days

Pragram Narne Apply F  Last 7 Days (50818586321 Email: |sand}lb@umbrella.com
 Mone [1- | =]

IProgram Eligibility I (] Flchm B
|Eareer Flanning I |- Ok I Cancel |

T

¥ Worked in agriculture or food processing in I = Yes ¥ No Career Center | |
the last 12 months?

Trade | E ligibility | Match Criteria | Fiun Match | Eligibility Criteria | u] I Cancel

» Race W wihite M B 3 )
[~ Asian n Select the services you would like to display b W ChperEmEs ™ Renewal
[~ Other M ol
M

Programs

pmmodations




Select Services

— Select the services you would like to display —

Al

= Last 12 Months
~ Last & manths
f* Last 30 Days
" Last 7 Days

i Maone

k. Cancel




3. Employers —Job Orders — Automatic Closure Date Time Frame expanded

R/
L X4

X/
L X4

Time Frame expanded:
For newly added Job Orders:

Currently, 30-day default automatic closure date
New 90-day default automatic closure date

3 Job Order (New)
Alpha Omega Hobby Store

(=& sl

FEIN: ##-#57214  ID: 1722601

Job Specification Pay Specification Heferrallnformationl SkiIISetl

‘ Job Order Hiztory ‘

DOther
rlob Details  Typing Speed: [we.p.rn]

Company Mame:  [Alpha Omega Hobby Store b |z job location different than the lacation of the erployer ? " Yes (" Mo [ Restricted
Company Addresz{1515 Hancock Street Job Location Address: | | Confidential
Company Country: [United States of &America [
Company City:  [Quincy Job Location Country; | |
Company State: [, Zip: 02163 Job Location Zip Code: - Created Office; |
» Career Center: |Southbridge Career Center >| .Job Location City: Wit Address |
¥ fzsigned Too | TCART hd Jaob Location State: [ JE3|
Job Description ¥ Shit
{* Fi " ™ Thi
r Job Title: | Pk S=Ed [ ¥ Current Openings: 1 Openings Filled: 0
" Rotating " Split ‘o
» Job Category:  |Fegular | : Riefimals Made:
FLC Status: |None =] [ PerDiem Wiork Hour
b JobStatuz  |Open = From: 00000 AWM == To: [00:00 &M =
¥ Duration: | JEd | ¥ Cloze Date: [09/01/2021 €] | Hoursfweek: 0.0

I—L| Mir fuge: = [ Empowerment Zone

Drivers License:

P e T Na

|z thiz an Apprenticeship Position? » © Yes © No

[ Affirmative Action [ Enterprize Zone

Public: Tranzportatio
" Yes " Mo (% Unknown
Send to US Jobs

[ Don't Send

Expand Detail

Iz this a Union Pozition?

* Send .
E mployer ‘ | QK | Cancel |

b Cloze Date [09/01/2021 €]




4. Events — Event Maintenance - Job Seeker — Event Creation — Event Details —
Work Keys Exam added to Service type and Associated Services

| Event Creation (29737) EI E

¥ Event Mame: |RI Bureau of Ireestigation

Event Details

— Event Information

Prerequisite Required: [
Career Center Lock: [ wieb-Based: [ Funding Restiction: [

» Ewent Categony: IHecruitment.-’J ob Fairs
¥ LCareer Center: ISouthbridge Career Center |

B Iﬁ » Event Description:  [Emplover Recruitment
Fee Based: Il
|:Senrice Type —Selected Services
Math Test : Service Haours
I Oecupation Testing _— —E
Ocoupational Certification/License > |
Orientation
Otker Test L |
Profiling - CCS/RESEAELIC
Reading Test

Science Test

Support Services Referral

Supportive Services

L Training W aived

WiorkKeys Exam ]

Inactivate Event: |{ Yez ™ Mo

0K I Cancel |

7 | Event Creation (29737) == =

¥ Event Mame: |FH Bureau of [nvestigation

|

Ewent Detailz

Event Information

Prerequisite Fequired: [
Career Center Lock: [ Wieb-Based: [ Funding Restiction: [

¥ Event Categony: IHecruitmentﬁJ ob Fairs

v Career Center: | Southbridge Caresr Center hd
Duratin: IW ¥ Event Description:  [Employer Recruitment
: U=
Fee Bazed: |

— Selected Services

Service Type
|'w/orkKeys Exam 3| ‘

—Associated Services
Applied Math
(Graphic Literac

Warkplace Documents

Inactivate Event: |(‘ Yes (% Mo

Ok I Cancel




5. Job Seeker - Full tab — Assistance / Disaster Relocation - CARES Act Eligibility - added

The CARES Eligibility field in MOSES gives staff the ability to indicate CARES eligibility fora
customer. CARES eligibility is necessary for the Virtual Manufacturing Training program, the

Rapid Reemployment program, as well as any future program funded by CARES Act funding
requiring that eligibility.

Staff should check one of the options (PUA, Ul, Other) and fill the description box with
information as to how the eligibility was derived.

3 Job Seeker Membership (TEST, ISMIYA) [ S
SEN: XXX XX 5375ID: 12879351
Basic Ful  Education “work History  Ewvents  Alerts Services  Special Programs Survey
General Information Barers  Assistance/Dizaster Relocation
Aszsistance Categonies
] TaFDC #ir;_%g?'m (Oives @ Mo [] Refugee Assistance [] Other Income-B ased Public &sst
] EAEDLC - ] SMAP [Supplemental Mutrition Assistance] [] Chapter 115 Yeteran Benefits
[ ssl ] Free/Reduced Price Lunch  [] 5501 [] Previous S5DI HeciEient [] Ticket to wark
DHCD Participant ID EAHEIS FI::LIEIIJIMP D escription:
lazy dog. The quick brown fos jumps over the lazy dog. The quick browe fos -
(] jumps over the lazy dog. The quick brown fox jumps over the lazy dog. The quick
] Other brown fox jumps over the lazy dog. | "
Disaster Helocations
Relocation Date  Relocated From Relocation Feazon Enter Other Description
Add
Delete
Trade Eligibility Matoh Criteria Fiun Matoh Eligikility Criteria Capes]




6. Job Seeker - General Services— Training (Entered / Did Not Complete/ Completed)— New
Service Details - VMT-Module # Added

General Services— Training—Entered — VMT — Module #
New service detail entries have been addedto the General Services tab in MOSES in

order to track the training modules in the Virtual Manufacturing Training (VMT) that
customers have been enrolled in or completed from or did not complete.

=

B Job Seeker Membership (Potter, Harry) IEI@

SS8N: XOOCXX-0003 ID: 13256620

Easic | Full | E ducation | wiork Histary | Evenits | Alerts | Services | 5pecial Programs Survey |
General | Employment | Administrative | Testing | Courzes/dchivity | “Youth Goals |
—Services
P FIPPETN =S i Dyosnil I =S L ———
General Services Detail >
— Services Provided
F Service Date: ID4.-"28.-"2021 &l Last Update Diate: IDD.-"DD.-"DDDD
¥ Career Center: | Southbridge Career Center x| ¥ StafflD: [TCART rlHows | 0=
Description:
* Categone ITraining - Entered _=| ¥ Service Detail =1
TAASMAFTA Course ~
Title | Course

Title Il Course

Yeterans Technical Course

¥YMT - Module 1 Manufacturing Career Awareness
YHMT - Module 2 Basic Manufacturing Work Standards —
YHMT - Module 3 Basic Manufacturing Principles
VYMT - Module 4 O5HA 10

YMT - Module 5 Measurements and Mathematics

Trade | Eligibility b atch Criteria ¥MT - Module 6 Blueprint Reading
AVMT - Module 7 Machine Dperations and Techniques

T T T T WTw Course w

Mate: Blue/Bold Service Detail: are Federal/0SCCAR Reportable Services
Ermploprent and Follow-Up Services are additionally reported on DSCCAR

|




General Services— Training—Did Not Complete — VMT — Module #
(VMT = Virtual Manufacturing Training)

B Job Seeker Membership (Potter, Harry) EI@

SS8N: XXX 0003 ID: 12256620

Easic | Full | E ducation | whork Histany | Ewents | Alerts | Services | Special Programs Survey I
General | Emplayment | Adminiztrative | Teszting | Course/dchivity | Youth Goals |
— Services
P PPPPRT =S PO S S =S Ces L ————
General Services Detail =
— Services Provided
¥ Service Date: |D4.-"28.-"2D21 &|  Last Update Diate: IDD.-"DD.-"DDDD
¥ Career Center: | Southbridge Career Certer _»| » StafflD: [TCART | Hours: | 0=+
D e=zcription:
» Category: |Training - Did Mot Complete: | »Service Detail: e |
Téas/MAFTA Course -~
Title | Course

Title Il Course

Maote: Blue/Bold Service Detail: are Federal/DSCCAR Reportable Services Weterans Technical Courss J

Employment and Follow-Up Services are additionally reported on OSCCAR WMT - Module 1 Mar?ufac:tuling Ca_reet Aumareness
VT - Module 2 Basic Manufactuning Work Standards

WHT - bModule 3 Basic Manufacturing Principles
YT - Module 4 O5HA 10
WMT - Module 5 Measurements and Mathematics

Trade | Eligibility M atch Criteria WMT - Module B Blueprint B eading
AWMT - Module 7 Machine Operationz and Techniques

|

T T T T W T Course w

General Services— Training—Completed — VMT — Module #
(VMT = Virtual Manufacturing Training)

B Job Seeker Membership (Potter, Harry) E\@

S8N: XNN-XN-0003 ID: 13256620

Basic| FuIIl Educationl whork, Histor_l,l| Eventsl .f-\lertsl Services | Special Programs Survey |
General Emplnymentl .&dministrativel Testingl Eoursef.t’-‘-.ctivit_l,ll Youth Gnalsl
—Services
'l H fuTW 1 Y ity - : Foon-il ~ ' 1 —
General Services Detail x
— Services Provided
¥ Service Date: ID4.-"28;’2D2'| 2] LastUpdate Date: IEID;’DD.:"EIDDEI
¥ Career Center: | Southbridge Career Center x| ¥ StafflD: [TCART | Hours: | 0=
Description:
¥ Category: ITraining - Completed | ¥Service Detail x|
Tas/MAFTA Courze ~
Title | Course
Title Il Courze
Mote; Blue/Bold Service Details are Federal/05SCCAR Feportable Services Weterans Techrical Course

WhT - Module 1 Manufacturing Career Awarenass
WhT - Module 2 Basic Manufactuning Worl, Standards
WhT - Module 3 Basic Manufacturing Principles

WhT - Madule 4 05HA 10

WAT - Module 5 Meazurementz and M athematics

Trade | Elligibility tatch Criteria WT - Module 6 Blueprint Reading
AWHT - Module 7 Machine Dperations and Techniques

| —

Ermplayment and Fallow-Up Services are additionally reported on OSCCAR

|

T T T T W TW Course V]

10




(recently putin MOSES 37.6)
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7. Update Lower Living Standard in MOSES.

SSN:

Beach, Sandy

Basic Full

Educatinnl wiark, Hish:uryl Eventsl Alertsl

General Infarmation

| Bariers | Aszzistahce/Disaster Relocation |

FAMILY STZE METROPOLITAN TNCOME NON METROPOLITAN THCOME POVERTY LEVEL
0 T025 6338 4540
1 12654 11424 12880
2 20738 18725 174249
3 28475 257046 21560
4 35144 31726 26500
g 41474 37444 31040
L 43501 43782 35580
7 55526 5012 40120
g 62551 564358 444860
71 Job Secker Membership{Beach, Sandy) (o[- |3

XNN-XX-4321 ID: 13256623

| Services | Special Programs |

— Education

— Additional Information
* Emploped: | Mot Ernployed

| Immigrant: [T Yes € No

Ve
" Yes - In Altemative School

* In Schoal:

v Disabillty: | Yes & No ¢ Mot Disclosed

r r r

Type: - r LJ

-

¥ Highest Degree: |Assu:u:iate Deares

Prirary Language: |

— Work Search Yerification
Drate Werified:

Language D etails: I

Dizlocated Worker [
Summer Youth [

Permanently Separated [HITG) [ Last Modified: |00/00/0000

& Mo
Claimant ID ————
Yerified By ’7

r~ Migrant Status

i) Seazonal Fam Worker, Mon Migrant Long-Term
i) Migrant Farm ‘Worker Unemployed
[27+ weeks]

i Migrant Food Processor

— Economically Disadvantaged

¥ Family Size:

Career Objective / Summary
‘Wiewahle to Employers on the Intemet [JobQuest] © Yes O Mo

Trade |

Eligibility | atch Criteria | Fun Match | Eligibility Criterial (0] I

Cancel
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8. Job Seeker - Services — Employment - Entered Employment --Referral Pop Up.

Warning!

This job seeker has a pending referral.
If the referral is for the position and employer you are entering this
employment record for, please update the referral to "Hired" status.

Do you want to update the referral now (Y/N)?

-

In data enteringa Job Seeker — Employment Service (Pre-Layoff Placement, Found Employment
or Obtained Employment services), MOSES will ask if the Employment Service was the result of a
past Employment Referral. PendingJob Seeker—Job referrals of less than one year (and status
of pending) will trigger the pop up.

=

] Job Seeker Mermbership (lvana, Job) EI@

I[vana, Job SSN: XXX-XX-59881D: 11790981 "<{JH]

Easicl Fulll Educationl Wwork Histor_l,ll Evenlsl Alerlsl Services | Spacial F'n:ugramsl Survey |
General Employment Adminislrativel Testingl Coursef.-’-‘«ctivityl Youth Goalsl
—Services
Employment Services Detail x
— Services Provided
» Service Date: |EIE;’D?;"2EI2'I 2] Last Update Date:l
¥ Career Canter: | Southbridoe Career Canter ] ¥ Staff ID: [ TCART ]
Dezcription:
P Service Type: _»| ¥ Service Result: | |
Pre-Layoff Placement

Calk-in/Pre-Referral Contact
Found Emplayment

. JJob Development Refernal
Mate: Blue/Bald 5
T Erplooment and F ob Refenal - Staf ok | Concel |
Mot Referred
Obtained Emplogment I
Row 51 of 51 More | Job(ider
Eligibility Match Criteria Run Match | Eligibility Criteria kK | Cancel |

For Pre-Layoff Placement, Found Employment and Obtain Employment Service Types.

Warning!

0 This job seeker has a pending referral.

If the referral is for the position and employer you are entering this
employment record for, please update the referral to "Hired" status.

Do you want to update the referral now (V/N)?

13




B Job Seeker Membership (lvana, Job) EI@

S8N: X 5988 ID: 11790981

Basiz | Full | Education | “wéork Hisbary | Events | Alerts | Services | Special Programs | Survey |
General  Employment |Administrative| Testingl Coulse.-’Activityl outh Goalsl
~ Services

Service Staff I Service Type Service Result Ermplaver Marme Job Start Jab Order Phane P

Add
Date Date Mumber
i ft |
Employment Services Detail X

IIE — Services Provided

IE ¥ Service Date: IDE!DSJ2D2D Last Update Date: |I35HE|5£2D2‘I

IE » Career Center: |Boston Career Center 3| » Staff ID: [DROS53 3

Description:

T

0

i

IE b Service Type: IJob Referral - Staff > | ¥ Service Result |F'ending - Application Confirmed JEa|

IE ¥ Job Order Mo: | 14645347 Employer 1D: | 1072204

f

l

I- Mote: Blue/Bold Service Detail: are Federal/0SCCAR Reportable Services oF. I Cancel |

Employment and Follow-Up Services are additionally reported on OSCCAR

Trade | Eligibility | tatch Criteria | Run Match | Eligibility Eriterial akK I Cahcel |

YES - Update Job Referral

Employment Services Detail x|
— Services Provided i
Service Date: I 00/00/0000 e Last Update Drate: I
: i ¥ Staff ID: [TCART =1 i
Description:
<
E
» Service Type: | Obtained Employrent _*| » Service Result 3| H
Employer 1D:
— Employment Details H
» Emplayer: FPhane: | ) - ¥ Union: Yez ' Mo ]
» Job Tite: | Benefits: I ¥ Apprenticeship: T Yes{ Mo L
Pay [$): | .aa Pay Unit: I I ¥ Incumbent Worker| T Ves ¢ Mo
b Start Date: [00/00/0000 €| Offer Date: [00/00/0000 &  End Date[00/00/0000 | H
Duration: -] Hoursa’Week:l .00 '
— Additional Intormation I
HalC5: siC: | F  Training Related: | -
Sector: =l Mot - Traditional: |i Ves (. Mo Werified: |i Yes ¢ Mo
Subzector I =l Ul Spstem Employer: [ € Yes © Mo Sector: | Public € Private _[
Industey Group : =1 Verfication Details:
Industry: hd i
US Industry: _*| Occupational Searchl
Employer Address: | Oecupational Code: I I
l—l |
2 : How did Job Seeker learn about this job? | -
» City: | » State: | B3|
|
Mate: Blue/Bold Service Detail: are Federal/0SCCAR Reportable Services Industry Code Searchl Bl Searchl 0K I Cancel |
Ermplovment and Follow-Up Services are additionally reported on 0S5 CCAR H

NO - Continue with Entered Employment

14




MOSES ERROR MESSAGE IN AWS AND HOW TOFIX

Step by Step Handout

MOSES Setup

I.-”"_"“-.I There is a new MOSES version, but we are unable get the files from the
WY server, Contact the help desk. =

MOSES gets the “not the latest version” message......

It needsyour help
(NOTE IN THE EXAMPLE BELOW, IGNORE

THE MODIFICATION DATES, THIS
BUILD WILL HAVE DIFFERENT DATES)

IN Amazon WorkSpace

GOTO

A

£l
WorkDocs
Drive

Openit (Youshould have 2 folders)

Ed

Marne Date modified Type Size

Shared With Me ! 10:40 AM  File folder
My Docurnents N 42 PM File folder

15



Click on .... Share with me

)

Mame Date modified Type Size
Shared With Me 1 ol ;40 AN File folder
My Docurnents 742 P File folder
Next
Click on the MOSES folder
Mame " Date modified Type Size
MOSES ’ 415 PM  File folder
moses_test X 2 F:03 P File folder
Next Click on Staff View
Mame Date modified Type Size
Reports 1:35 AM  File folder
Scanned_lmages 2:33 PM File folder
Staff_view g4:11 PM  File folder
Templates 4:15PM  File folder
CLICK ONTHE PBD Folder
Mame Date modified Type Size
other File folder
Patch File folder
PED File folder
runtime_dlls File folder
text File folder

16




CLICK ONTHE PBD Folder
you should seea pbd.cab file that has the latest build date:
FOR MOSES 37.7 it should be a June 2021 date

Mame Date modified Type Size

pbd V30,2020 3:59 PM File folder

[ &l pbd.cab == 12/2/2020407PM | Cabinet File 7,558 KB

Next, Go Back And CLICK onthe TEXT folder
it should have a TEXT.cab file that has the latest build date

Mame Date modified Type Size
other File folder
Patch File folder
PED File folder
runtime_dlls File folder
text File folder
Mame Date modified Type Size
g:uJ text.cab 12/2/2020 4:07 PM Cabinet File 390 KB
NOW -

if the latest build dates are not showing, then you must wait until they do.
AWS is still copying and updating the files.

When the latest build dateis displayed, then MOSES willnow be able to get the
latest files from these locations.

Click on MOSES

17



It should now get the build.

Welcome to MOSES

a Massachusetts One-Stop
“ Employment System

Version 37.7 Apnl 248, 2021
Type a ztaff name and pazsword to log on to MOSES:

Staff M ame; |

Paszzword: |

SSH [Last 4 Digits] |

k. Cancel

18



MOSES ERRORMESSAGE A HOW TO FIX

VIDEO Demonstration

MOSES Setup

I.-”"_"“-.I There is a new MOSES version, but we are unable get the files from the
W server, Contact the help desk. =

BELOW IS A VIDEO THAT WILL DEMONSTRATE HOW TO UPDATE YOUR MOSES
SOFTWARE, WHEN YOU GET THE ERROR MESSAGE THAT THERE IS A NEW MOSES
VERSION.

THE VIDEO WILL WALK YOU THROUGH HOW TO GET THE MOSES UPDATE FILES AND
GET YOU THE UPDATED MOSES VERSION.

https://youtu.be/-pJ7L1 MC-Q
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