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100 DCS 02.153                          Policy     Information 
 

To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MDCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Diane Hurley, Acting Director 
 MassHire Department of Career Services 
 
Date: June 27, 2023 
 

Subject: Notice to Employers of Improvements to MassHire JobQuest 

_____________________________________________________________________________ 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators and 

other workforce partners of a flyer sent to employers announcing changes to 
MassHire JobQuest. 

 
Background: We are implementing a fresh new design in MassHIre JobQuest for employers. 
  
 In our first release, scheduled for mid-July, employers will see new features to 

improve account registration and management processes.  Additionally, they will 
notice a new employer landing page and customized dashboard that are mobile 
friendly and accessible. 

 
 A flyer introducing the new features was sent on June 27, 2023, to all employers 

who have engaged with MassHire in the last two years. 
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Action 
Requested: Review and share the attached flyer with the new features for employers coming 

to MassHire JobQuest 
 
Effective: Immediately  
 
Inquiries: Please email questions to moses@mass.gov.  Please reference this 

MassWorkforce Issuance number in your inquiry. 
 
Attachment:   MassHire JobQuest Employer Improvements Flyer 
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