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100 DCS 02.154                 Policy     Information 
 

To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MassHire DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Diane Hurley, Acting Director 
 MassHire Department of Career Services 
 
Date: September 11, 2023 
 
Subject: MOSES Version 40.5 will be available in MOSES on Sunday 24, 2023 
 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and 

other local workforce partners that MOSES 40.5 is scheduled for release to the 
desktops on Sunday September 24, 2023. 

 
Background: MOSES will be shut down all day on Saturday, September 23, 2023, for the 

updates and the maintenance of the MOSES software and MOSES Applications 
(JobQuest / TrainingPro). 

 
This will NOT interrupt other IT services or functions to the offices, only MOSES 
will be taken off-line.  Email, unemployment assistance systems and internet 
services will still be available. 

 
Please plan on completing and saving your MOSES data entry by 7:00 pm on 
Friday, September 22, 2023, and then log off MOSES.  This will ensure that when 
you log into MOSES on Monday, September 25, 2023, you will have the new 
version of MOSES available, and any work done prior will be saved. 

 
MOSES will be shut down all day on Saturday, September 23, 2023.  The build is 
planned to be released Sunday September 24, 2023, to desktops. 

Workforce Issuance 



2 

 
Action 
Requested: MassHire Workforce Boards, MassHire Career Center Operators, and workforce 

partners should ensure that their staff are aware of the MOSES shutdown all day 
Saturday, September 23, 2023, and that Career Centers and other MOSES users 
plan their workloads accordingly in preparation for the MOSES all day shut down. 

 
Effective: Immediately 
 
Inquiries: Please email all questions to Thomas.M.Cartier@mass.gov.  Please reference this 

MassWorkforce Issuance number in your inquiry. 
 
Attachment: Employer Services Definitions 
  

mailto:Thomas.M.Cartier@mass.gov
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Description of Key Changes in MOSES Version 40.5 
 
 

1.   In Job Seeker record – Employment Service – new pop up on Training Related field.  
Requires to select either Yes or No for the Job Seeker who has had training.   
Not Applicable if the Job Seeker did not receive training.  
 

 
 

 
2. Added Metro South/West Rapid Response office.  

 

 
 

3. Added Charlestown Adult Education office.  
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4. Removed Mass Internet Connect Services from Job Seeker – General Services – 

Support Services Referral - Service detail.  This program has ended. 
 

 
 
 

5. Employment Services.  Updated text Pop-Up Alert from $50 to $99.   
New updated salary alert to $99 (previously $50). 
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6. Added new NDWG Project Types.   
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7. Modify the current Military Release Date in MOSES for TAP/ACAP Retirees that 

allowed a date up to four years in the future.   
Change the Release Date validation to not allow more than two years in the future. 
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EMPLOYER UPDATES 

 
 
 
 

8. Employer - Employer Contact – Add Created Date field to record when entering a new 
contact to employers contact table. 

 

 
 
 

9. New Employer Service:  Employer Record – Business Information and Incentives 
category  -  JobQuest Assistance service.      
To be used by staff when providing in-depth information via two-way discussion and 
further assistance to a business about the JobQuest website.  (see attachment A) 
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10. Change “Add” Employer Screen to Prevent Duplicate Employers.   
New methodology when entering an Employer in MOSES for the first time.  Designed to 
prevent Duplicate Employer records. 

 
New:  Add Employer pop up 

(Note: FEIN required) 
 

 
 

New:  If an Employer Record Exists, new Pop Up 
 

 
 

Changed Continue to Add button to:  Filter More   
 

 
 

(Continue to fill out fields) 
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11. Staff should be using the MassHire JobQuest Employer record for all their career center 

transactions with the employer.  Job Orders, Employer Services, etcetera.   
 

 
12. Employer Record – New Tab – MJQ User.  View only.  Only in MJQ Employer records.  

Lists MassHire JobQuest account users for that employer record with contact 
information and access level in the account. 

 

 
 
 

13. Employer Search – Advanced Search criteria.  Updated the search criteria for the 
option Source - Internet on Employer Advanced Search window. The results display 
the new MJQ employers only.  Legacy MJQ Employers will not show in the results until 
they complete the migration process to the new MJQ system. 
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14. New pop up.  Employers with JobQuest records can not be deleted.   

It is an active MassHire JobQuest Employer Record.   
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