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To:

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MDCS Operations Managers

cc: WIOA State Partners

From: Diane Hurley, Acting Director
MassHire Department of Career Services

Date: February 23, 2024

Subject: MOSES Version 40.6 will be available in MOSES on Sunday, March 3, 2024

Purpose: To notify Local MassHire Workforce Boards, MassHire Career Center Operators,
and other local workforce partners that MOSES 40.6 is scheduled for release to
the desktops on Sunday, March 3, 2024.

Background: MOSES will be shut down all day on Saturday, March 2, 2024, for the updates

and the maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only MOSES
will be taken off-line. Email, unemployment assistance systems and internet
services will still be available.

Please plan on completing and saving your MOSES data entry by 7:00 pm on
Friday, March 1, 2024, and then log off MOSES. This will ensure that when you
log into MOSES on Monday, March 4, 2024, you will have the new version of
MOSES available, and any work done prior will be saved.

MOSES will be shut down all day on Saturday, March 2, 2024. The build is
planned to be released Sunday, March 3, 2024, to desktops.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Requested:

Effective:

Inquiries:

Local MassHire Workforce Boards, MassHire Career Center Operators, and
workforce partners should ensure that their staff are aware of the MOSES
shutdown all day Saturday, March 2, 2024, and that Career Centers and other
MOSES users plan their workloads accordingly in preparation for the MOSES all
day shut down.

Immediately

Please email all questions to Thomas.M.Cartier@mass.gov . Please reference this
MassWorkforce Issuance number in your inquiry.



mailto:Thomas.M.Cartier@mass.gov

Description of Key Changes in MOSES Version 40.6

1. RESEA: Allow RTW Attainment of RESEA Review Goal to week 6 if a RESEA good
cause reschedule service is entered before 5 week deadline.

Reemployment Se al X
Add Goal Action Stepsl
¥ Type of Goal. |RESEA Review = | ¥ Date Established: [08/14/2023 ¥ ¥ Scheduled/Target Date: |01 M8/2024 |
» Attsinment: | Feturn towork (RTW) x| Must Be Attained By: 2/3/2023 b Actual Date: |DW A8/2024 ¥
Reason
Deoeitem Return to Wark (RTW) x
Created Office & Th R Work ( i
- a e attainment of 'Return to Work (RTW)' is not valid, = l—
Lastiodiiedl An Employment Service must exist with a Job Start Date between the A | (g |[RMEsiale
program enrcliment and the program deadline,
Cancel
[00/00Aa000
00/00,/0000

2. Create new office: Executive Office of Elder Affairs

» Selected Locations
Career Center Home Office

Executive Office of Elder Affairs [~

3. Job Order - Display Last Modified Date and Last Modified by on Job Specifications
tab

3 Job Order (19328818) - Dishwasher ==

Smith & Wollensky o] |

Job Specification

Pay Specification | Refenal Information | Skill Set | Selected Job Seekers | Job Order History I Screening Question |

Company Name:  [Smith & Wollensky » I3 job location different than the location of the employer 7 € Yes @ No [ Resticted
Company Address{32 Middlesex Tumpike Job Address: |92 Middlesex Tumpike [ Confidential
Company Cauntry: [United States of America Created By:  MBEAT Created Date: 7/21/2023
Company City:  [Burlington Job Country: | United States of America v I Modifided By: TCART Modified Date:2/8/2024
Company State:  [MA Zip: jo1803- Job Zip Code: [01803- Created Office:  [w/obum Career Center
» Career Center : [Wobum Career Center ~| JobCity: Burlington WWW Address: httas /dwww indeed. com/job/ dis
» Assigned To: [MBEAT ~ JobState:  [Massachusetts  _v]
Job Description v
’('.th"tl © Second  © Thid Original Number of Openings: 1
» Job Title: Dishwasher P LL . P ec i » Openings | 1 Openings Filled: o
» : v iz REY Referals Made:
Job Category: | Regular | =
FLC Status: [None w1 [ PerDiem Work Hours
» JobStatus:  |Open >l From: [00:00 AM = To: [00:00 AM =
» Duration: |Full Time greater than 150 Days v | » Close Dale:ﬁ2/29/2024 X2 | HoursAWeek: 30.0
Other i : = mrpowen

»Job Details Typing Speed: [w.p.m) Drivers License:l b4 I IE“:‘QE 4_1 el |'E_ mfanl Zon
Smith & Wollensky Steakhouse, an iconic fine dining steakhouse with six locations across the US, seeks T Ad"?" EnterprissZons
experienced dishwashers for our Burlington location. ublic Trar !

 Yes " No & Unknown

Expand Datai | Sendto NUX Do |
" Yes ¢ No  Is this an Apprenticeship Pasition? Yes (@ Mo  Is this a Union Position? ’V @ Send " Don't Send
Employer | Run Match | 0K | Cancel |




4. MOSES Staff View — Job Seeker - Basic Tab - Email field is read-only for JobQuest
Users that have converted to using their email to log in to JobQuest. Use the new
Administration menu item “Change MJQ Username/Email” to change a job seekers

email.
7| Job Seeker Membership (McTest, Surley) (=R ==
McTest, Surley SSN: XXX-XX-6385 ID: 12319608 E m m
Basic. I FL‘I Educalm\l Work Hislovyl Evedsl Alerlsl I Sevw:esl Special Programsl Survey
General Information .
Add
» FistName:  [Gutey Middle Iniist [J” Resicence dddess |
Address
» » -
LastName:  McTest Sex  [Make = || | TS 590 12 Grangs St

» Diate of Birth: [01/14/1952 e > Miltay: [T Ves @ No T

Felease Information?: [T Yes ¢ No  »OtherEligble [T Yes No » Country: [United States of America =l

» Ethnicity Hisparic or Lating " Yes & No Y Zp 2132 ¥ Ciy: [WestRosbuy

» Race V' white [~ Black or Afiican American » State:  |Massachusetts >

[~ Asian [~ American Indian or Alaskan Native [ Enterpise | Empowerment | Renewal
[~ Other [ Hawaiian Native or Other Pacific |slander
[T ior X Avaistia [~ Address Not Available [~ Mailing Address different
~Programs — Last Reportable Service Date: 12/07/2023 : E°“"de"'ia'i O¥es @No. HITG Confidentat [ es T No
»  Contact
Program Name Apply Program Status History Primary Phone: |(617)555-1234  Email: jmigratetest] @emailtest. com

Jo Other Phone: [{517626-5303 =]
Program Eligbilty = =l B WebAddess [ I Prefers Emais
[Career Planning i 3| ‘@'_I - -

S pecial Accommodations

v
» Worked in agriculture or food processingin [ ™ ves & No  Career Center

the last 12 months?

Trade Elgbilytlitevial Eligibilty | Malchl:rlenal FunMatch | oK | Cancel

igram Reports Feedback Administration
Change Staff Password
Change Career Center
Change MJQ Username/Email
Change MJQ Password
Change SSN

5. Training Course - Course Approvals - Remove WTFP as an approval type when
adding new approvals in staff view.

| Training Course ( United Tractor Trailer School, Inc.,,CDL CLASS B - Straight Truck Driving ) (=N ECR(<=|
Basic l Additional Info | Schedule ‘ Performance I Costs ‘ Youth Worksites | Targeted Dccupations | Program Cowrses ‘ Enrolled I

Activity C i

¥ Course Name: |CDL CLASS B - Straight Truck Driving || Academic/0ccupational Learning A Occupational Skills Training

¥ Address: |50 Holyoke St Adult Education and Literacy Act >

I Alternative School

Apprenticeship Training v <«

» Zip: I -

Zip: 01040 < T T 5

» City: |HOIyoke
Kitate: Massachusetts L3
“wT'w Contract Status: | vl * Course Capacity: |E

Description:  |STRAIGHT TRUCK DRIVING
COURSE. CLASSBCD.L ‘Year Course First Established/Offered: | 1395 On Site at Employer Location : [

Funded by Workforce Development Agency in last 3 years? 7 Yes { No

* Training : |Ma(erua|s Manager DTA (s) and Years: |D.E.T.LAST 5YEARS

* Sub Training: [Shipping/Feceivin ITA Eer [Wocational TAACCCT: © Yes & No
Other rse Evaluations! Dist. Learning | Archived Course]

" Section 30

Lt Specific Funding I .

» Workforce Board  »Staff ID \T;:i]z ing »Status » Start Date » End Date I:onlha'immed A add

[Merimack Valle ¥ |[MOSESBAT 1| oush w1 [Approved = 1[07/01/2022 1 [06/30/2023 I W] com  pejete

[Metro South/w | [MOSESEAT ] w1 [No Action v | 0770172023 v [08/02/2023 ~] [¥| Com

[Metro South/w v | [MOSESBAT ] v | [Approved «1[07/01/2022 | [06/30/2023 ¥| ¥| com  Defails

TCeRT KOsl K3 =1 2

To see Comments, click the "Com" button. " Show all approval records Show approvals within one year

Provider Approval Status | oK | Cancel




6. Employer Job Order: Added Screening Questions tab and the ability to add

Screening Questions to job orders. This feature is also available to employers in
JobQuest.

3 Job Order (19628187) - Cook

FEIN: ##-###4248  ID: 1924072

Job Speciicalion | Pay Speciication | ReferralInformation | Ski Set | Selected Job Seekers | Job Dider History - Screering Buestion

Question

Created By

SIe=]
=

Screening Question Detail

Created By: TCART

Question:

0K | Cancel |

Employer | Run Match | oK

Cancel |

7. MOSES Job Seekers with JobQuest accounts — No longer able to change JQ
password in MOSES. Job Seeker must use forgot password page on JobQuest.

E Job Seeker Search

“‘ MOSES Cannot change this MJQ password.
P/ This user is migrated and must use the 'Forgot Password' page on
JobQuest.

[===]

[ Type of Search

S h By To enter a new Job Seeker click the Add button. Search for an existing Job

Seeker by selecting a search method, entering the search criteria, and then

" Job Sesker D clicking the Search button.

(+ Last Name i

L o Advanced Search... |
~Search Resul

SSNH First Name Last Name Date of Bith  Job Seeker ID Address Claimant ID
F © i[v
X

Row 1 of 1 L |

iteria Eligibility Match Criteria

Run Match Trade Edit | Add J Delete ‘ Close




8. Active JobQuest Job Seeker accounts cannot be deleted in MOSES.

'] Job Seeker Search EE=E]
~ Type of Search
S h By To enter a new Job Seeker click the Add button. Search for an existing Job
 JobS D Seeker by selecting a search method. entering the search criteria, and then
eeker clicking the Search button.

@ Last Name ; |
(~ Social Secuity N Search Critenia: Imdgﬂ Search
o

Claimant 1D Advanced Search... |

~Search Results

SSNH First Mame Last Mame Date of Bith  Job Seeker ID Address Claimant ID

Job Seeker Search X

6 Cannot delete this record, the job seeker is an active JobQuest user.

Eiiity Ctenial | Eigiliy | | Maich Crteria | [ Fia Mateh e et | ad |[ Dekte e

9. Active JobQuest Job Seeker accounts cannot be Merged with another Job
Seekers.

3 Massachusetts One Stop Employment System - User Acceptance - AWS Staff ID: DROSS2  Career Center: Boston Career C...  — O X
File JobSeeker Employer Traiming Events Program Reports Feedback Admimistration GoTo Window Help

CaYE HoeooBa| xw EHe
'EJ Merge Job Seeker SSM " |
IVIIntgn 55N

Enler SSM to be changed

Jobquest Rule Merge Violation

‘Cannot merge job seeker, job seeker to be merged is a
JobQuest user.




10. Active JobQuest Employer accounts cannot be merged with another Employer.

Merge of Employers Failed X

Both employers, 1204188 and 1201734, are JobQuest
employers and can’'t be merged

Merge of Employers Failed X

The keeper employer, 1204188, is a JobQuest employer and
can't be merged

11. Job Seeker Work History: Employer Search — Search results will no longer display
AJB employers.

Work History Details X
I Wo(k Hisiory Det

Additional Benefits I
| Company
» Name: [ » City: | » State: | Massachusetts =]
Emplayer ID: Employer FEIN:
Job Description
» Occupational Code: 4| I
» Job Title: »Start D ate: |00/00/0000 End/Dislocation Date: |00/00/0000

Dther Details
Main Duties:

» Display to Employers? [ () Yes () No Salary($):| .00 Salary Unit: | x| Benefits: | 3l
Reason For Leaving: | = HoursAweek: o

1 ional Info Layoff and Petition IDs
T NAICS Code:| sic: |
NAICS Sector
NAICS Subsector:
NAICS Ind Group:
NAICS Industry:
NAICS US Industry:

Layoff ID Federal Petition No Petition Status

T |

Ll Lellelel L

Emplayer Search | | Cancel

Employer Search X
Type of Search
Search By Search for an existing emplayer by selecting a search method, entering the
seaich criteria, and then clicking the Search button
& Company Name
" Employer ID
" Phone Mumber Search Crteria: [gynkin Search
 FEIN

Search Results

Company Name Employer 1D Phone Address FEIN Mo

umber "

[Dunkin Daonut [1135556  [[674)347-6266 [126 Menimack Steet, [Methuen [ere-traea7
|Dunkin Donut 1352214 [(854)377-6777 [1023 North Main Shest, [Fall River [-HiF19999
|Dunkin Donut 027203 [(B54)667-9400 [131 Nauset Stiest, [New Bedtard [et-HiEH3047
[Dunkin Donuts [1023577  [|307)325-6652 |24 Elm Street, [Somerville [et-HirH3047
[Dunkin Donuts [1195676  [(854)127-3911 [1280 Belmont Street, [Brockton [err-ppta7a1
[Dunkin Donuts 1190820 [(854)785-3123 [R07 Pleasant Street, [Pastan [ Hr3047
[Dunkin Donuts [1197043  [[854)731-2085 [736 Worcester Stieet, [Southbridge [t HEEHE 354
[Dunkin Danuts [1020151  [i6741183-7739 [Pawtucke! Boulevard, [Lowel [

[Dunkin Donuts [1107010" [(854]313-0925 [400 Quarry Street, [Fall River [t w1 574
[Dunkin Donuts [1137045  [i9541317-2329 [120 Main Steet. [Sturbridge [t-w2508

Row 1 of 250




12. When a Job Referral — Staff service is entered for a Job Seeker that has ‘/'d like to

Receive Emails’ checked off in their JobQuest Preferences, the Job Seeker will receive
an email notification.

Job Specification | Pay Specification | Feferal Information | Skil 5et  Selected Job Seekers

Job Order History | Screening Buestio
—5Selected Job Seekers

Service Staffld  Service Type Service Result Mame Social Securty Applicant ID Applicant
Date MNumber Phone

- K ferral - Staff || Pending - B3] Brady .Tom 933-03-2024 |11346177E 55
[ozvnasze Wlm |Pending - &pplh [CRAMDON Nana'aw  [#HE-##-9730 [11111391 3073285555
|02/09/24 INETSEL Hob Seeker Intereste [Pending [MattT st PinTest 1999-06-2024 13461681 |617-555-5555
|02/03/24 INETEMFEmployer Interested [Pending |Quitbach Eustace |69 10336487 |771-924-8758

Job Seeker preferences in JobQuest

Preferences

[¥] Aliow Employers To View My Contact
Il or magsen

m Allow Emiplayers Ta View Wy |Q
Resume

[#] rdLike Te BEceme Ermaits From
jobGuest

UWPDATE STATUS

Job Seeker will receive this email informing them of their referral.

M MASSHIRE JobQuest

Tom,

A MassHire Career Center has referred you to the following job:
JO 19628286
Cook, Full Time, TAUNTON, MA

Referring Career Center: Hurley / Saltonstall MOSES Unit
Referring Staff: Matthew Burke
R3617-626-5340

meurke@test .com




®

—— | ontool bar. No longer functions. And removed Contents on Help

13. Removed
menu.

File Job Seeker Employer Training Events Program Reports Feedback Administration GoTo  Window Help

lc@¥ B Ho o Ba o M

Welcome to MOSES X

0 Massachusetts One-Stop
0 Employment System

Version 40.6 February 08, 2024
Type a staff name and password to log on to MOSES:

Staff Name:

Password:

SSN [Last 4 Digits)

‘ oK | Cancel
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