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To:

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MassHire DCS Operations Managers

cc: WIOA State Partners

From: Diane Hurley, Acting Director
MassHire Department of Career Services

Date: September 10, 2024

Subject: MOSES Version 40.9 will be released on Thursday, September 26, 2024

Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators and
other local workforce partners that MOSES 40.9 is scheduled for release to the
desktops on Thursday, September 26, 2024.

Background: MOSES and MOSES applications (JobQuest and TrainingPro) will be shut down

at 4:00 p.m. on Wednesday, September 25, 2024, for the updates and the
maintenance of the MOSES software and MOSES Applications (JobQuest /

TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only
MOSES and MOSES applications (JobQuest and TrainingPro) will be taken off-
line. Email, unemployment assistance systems and internet services will still be
available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Wednesday, September 25, 2024, and then log off MOSES. This will ensure that
when you log into MOSES on your next workday, you will have the new version
of MOSES available, and any work done prior will be saved.

The MOSES build is planned to be released Thursday, September 26, 2024, to
desktops.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Required:

Effective:

Inquiries:

MassHire Workforce Boards, MassHire Career Center Operators, and workforce
partners should ensure that their staff are aware of the MOSES shutdown on
Wednesday, September 25, 2024, and that Career Centers and other MOSES users
plan their workloads accordingly in preparation for MOSES to shut down at 4:00
p.m.

Immediately.

Please email all questions to Thomas.M.Cartier@mass.gov. Please reference this
MassWorkforce Issuance number in your inquiry.



mailto:Thomas.M.Cartier@mass.gov%20g

Description of Key Changes in MOSES Version 40.9

1. Shelter Workforce Development Initiative (SWDI): Added a new Authorized SWDI Not
Private/Private radio button to the basic tab of the training course. Not Private should
be selected if the course should be shown on MassHire JobQuest when searching for
Authorized SWDI courses. Private should be selected if the course should not be shown
on MJQ when searching.

| Train ing Course ( Internaticnal Health Training Center Inc, Home Health Aide ) E@

Basic .&dditionallnful Schedulel Perfurmancel Ensts‘ outh Workzitez | Targeted Dccupations‘ Program Eourses‘ Enmlled‘

Activity Categories

¥ Courze Mame:  [Home Health Aide Academic/Occupational Learning A DOecupational Skillz Training

¥ Address: [599 Canal St Adult Education and Literacy Act
Ground west Alternatl.ve Sc.:hcuol. . e

. T Apprenticeship Training ]

G - < > < >
¥ City: |Lawrence
Ktate: | M assachusetts JEa| - - - ]
Do The Home Health &ide course & o Authorized SWDI: & Mot Private © Private * Course Capacity: |25

course design to help students “rear Lourse First Established/Uthered: | 2018 On Site at Employer Location : [
Eﬂffﬁffﬂfh’flxigi&‘f::‘:ﬁ'rilim o o Funded by Workforce Development Agency in last 3 years? | Yes ¢ No

* Traiving: [Health Care ] Specify Agency(s] and Years; [MODCS 2023 - 2025

* Sub Training.  [Health Care - Basic Skills | Cowse lope | IR @ O

Dist. Learning | Archived Course]

Approvals
v orkforce Board e Staff D ¥ Type ¥ Specific Funding  # Status ¥ Start Date ¥ End Date Eha":lgﬁ Add
Confirmed
Bl eouc B FIE| Employment | Approved B ME| I E_. Delete
Detailz

To zee Comments, click the "Com' button, " Show all approval records ™ Show approvals within one year

Provider Approval Status ok, | Cancel




2. Job Seeker — Work History — Employer Search — City / Town now a separate column to
make finding employer locations easier.

File — — - 1
H P Employer Search X
Type of Search
%] /|  Search By Search for an existing employer by selecting a search method, entering the
 Cona o search criteria, and then clicking the Search button. X
Lediiye Employer ID .
" Phone Number Search Critefia: [chistmas tee Search
Ba | C FEN
' te: | Massachusetts vl
- S h Results
Company Name Employer ID Phone Address FEIN No. P
Number location Date: [00/00/0000
1237292 |(307)327-9124 117 Midlesex Ave,
|Christmas Tree Shops 1305220  |[418)267-5046 [1298 Worcester Street, [Natick -t 207 jqQ
|Christmas Tree Shops 1053620 (3594644309 [32 Cluff Crossing, |Salem -1 207 | Rl
| [Ehvistmas Tree Shops [1049862  [[854)366-4674 [1505 S Washington St,  |North Attleboro  [#H-##81207 RR Hous/week: | 00
f| [Christmas Tree Shops [1636675  |[3591122-4778 [100 Durgin Lane, |Portsmouth H-44341207 on IDs
|Christmas Tree Shops 1153068 [(854)388-6455 [1298 Worcester St., [Natick - #1207 | Petition No _ Petition Status
|Christmas Tree Shops [1013672 [[109)8825543 [39 Holyoke Sticet, [Holyoke -1 207 =
|Christmas Tree Shops [T041405 (85412884161 |RitEa, |Drleans - #1811 207
|Chiistmas Tree Shops [1009768  [[854]774-6820 [E55 Rite 132, |Hyannis - 207
Row 1 of 28 More I v
Ik Cancel
= sekct | Close




3. Events — Event Scheduling — Event Participation Entry — Email List button — updated to
display: All (participants); Attended (participants) or Did Not Attend (participants). After
attendance is completed.

ob Seeker Event Participation Ent

Scheduled Event

Name: itual [ Event Participants' Email Addresses X
Career Center: |Camlxic

Date: 06704/,

Baah Azuma <appl test. 13524776@mass . govx>; ~
Asuncion Bancr <appl test 12554608@mass govx=;

Ronalee BEDARD <appl.test. 13385773@mass.govx>;

Yemi BILTON <appl test. 11899782@mass.govx>;

Non SSNEt Job Daneal bolaccio <appl.test.13513390@mass.govx>;
Moses ~ Seeke |Hiu BOLLI <appl test. 13524762@mass. govx>; |List
Applicant Ashiqul Bollitier <appl.test.13527192@mass.govx>; ’
|_JEEEERENE KR} | efrain Borushko <appl test. 13523627 @mass.gov>; E.
[ |##tH-##-2572 [125541  |TAHLIA Boulos <appl.test. 13523633@mass.govx>;

[~ [n#s-un7275 [13385) |Chamira canning jr <appl.test.13520827@mass.govx>,

[~ [Awa-a8-3002 [11899 Larousse Chacaj Lopez <appl.test.13524056@mass.govx>;

[ |t-H1-9765 |13524
[ [si-aa-5783 [13513 @ Al C Attended ¢ Did not attend oK |

[ |#iti-#1-8982 |1 35246z A JEULLT ﬁmmmmn—mﬁwm—m

Quick Search | Add Delete I oK | Cancel I Go toJob Seeker |

|

BRIJESH BLETHEN <appl test. 13524552@mass.govx>; '

Row 29 of 467 v}

Participants | Edit | AddEventScheddesl Delete | Close |




4. Job Seeker — Career Plan — Assessment — Increased LMI box to 4,000 characters.
(previously 1,500 characters)

B Job Seeker Membership (Leaves, Randi) =
Leaves, Randi SSN: XXAX-XX-0876 ID: 13531977
Basic | Ful| Education | work History | Events | Alens Careet Plan/Youth 55 I Services | Special Programs | __ Survey |
Goals | Asssssment | Trairing Justication | Open
[k Higtory I IDocument information about
Labor Market For Skills X [cethatis
[ se. The
es from
The Labor Market conditions for the customer's past employment history, and outlook for the customers future
employment information must be recorded in the Career Plan’s Labor Market for Skills text box. It should
[{ [reflect Local labor market indicators. Recorded information should be documented and annotated from ob titles
reputable know sources. This text box holds 4000 characters. The job
ab in the
=ducation
Degrees
Ml ng. 1
the
neral
Size Limit: 4000 Current Size: 378 oK | G | Expandl

Trade Eligibility Criteria Eligibility Match Criteria Run Match l 0K | Cancel I




5. Job Seeker/Basic tab: Added a new Military Spouse question.

003 ID: 12821926

Basic FuIIl Educationl ok Historyl Eventsl Alertsl Career F'Ian.-"YouthISSl Servicesl Special Programsl Survey
— General Information ! .
Resid Add
¥ First Name:  [Diane Middle Initial: [F SRR R [ Add'e“l
b LastMame:  [Test P Sew |Male 3| Add ;
» Date of Bith: [08/30/1998 el v Mitey [T ves @ Ha | | " Addess [123Main Street
Felease Information’?: Yes Mo ¥ Other Eligible @ ez No I
Military Spouse: @ vYes [ Mo ¥ Country: |Un\ted States of America 3|
¥ Ethnicity “Hispanic or Lating ¢ Yes & No L 1> Zip: 102114- » City: [Boston
+ Race [ white [~ Blackard In general the term “military spouse” means: j
II; .;ian II: ﬂmeri?an Any individual who is i t [~ Renewal
er awaiian P P :
[ Informati utio =2 memhe_:l ghthe unrlmm_ed services I Maiing Address different
nromatiol (3¢ defined section 101(a)(5) of title 10, United States Code) Confidential m.,“—
Prog serving on active duty. it e Gsl g
Program Mame Apply Program Status Histary PFrimary Phone: |[ ] - Email: |app|.test.12821 26@mass.gc
J = Other Phone: |[ ] - | JEd |
IProgram Elaibit) r web Address: | [ Prefers Emails
[Carser Plarring [l I—— =] e —

v
¥ Worked in farming [seasonal or temporary) I(“' Yes (¢ Mo Career Center | l -
in the past 12 months?
Trade | . Eligibility Eriterial Eligibility | Match Criteria | Fiun Match | QK I Cancel

6. Removed MOSES — Help — View MOSES Tips; Tip of the day.

File JobSeeker Employer Training Events Program Reports Feedback Administration GoTo Window I-Ielpj
Hﬁ.xﬁﬂlﬁ“é Search For
About

View Staff Directory

View Bulletin Board
Links
Contact Us




7. MOSES - Administration - Merge Job Seeker function.
Use Job Seeker Id to merge applicants.

Merge Applicant
Enter Applicant ID to be changed: I

Merge Applicant
|7 Enter &pplicant 1D to Keep:
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