I'\ DEPARTMENT OF
MASSHIRE CAREER SERVICES

Workforce Issuance

100 DCS 02.167 O Policy M Information

To: MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers
MDCS Operations Managers

cc: WIOA State Partners

From: Beth Goguen, Director
MassHire Department of Career Services

Date: April 1, 2025
Subject: MOSES Version 41.1 will be released on Wednesday, April 16, 2025
Purpose: To notify Local MassHire Workforce Boards, MassHire Career Center Operators

and other local workforce partners that MOSES 41.1 is scheduled for release to
the desktops on Wednesday, April 16, 2025.

Background: MOSES and MOSES applications (JobQuest and TrainingPro) will be shut down at
4:00 p.m. on Tuesday, April 15, 2025, for the updates and the maintenance of
the MOSES software and MOSES Applications (JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only MOSES
and MOSES applications (JobQuest and TrainingPro) will be taken off-line. Email,
unemployment assistance systems and internet services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Tuesday, April 15, 2025, and then log off MOSES. This will ensure that when you
log into MOSES on your next workday, you will have the new version of MOSES
available, and any work done prior will be saved.

The MOSES build is planned to be released Wednesday, April 16, 2025, to
desktops.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Requested:

Effective:

Inquiries:

Local MassHire Workforce Boards, MassHire Career Center Operators, and
workforce partners should ensure that their staff are aware of the MOSES
shutdown on Tuesday, April 15, 2025, and that Career Centers and other MOSES
users plan their workloads accordingly in preparation for MOSES to shut down at
4:00 p.m.

Immediately

Please email all questions to Thomas.M.Cartier@mass.gov. Please reference this
MassWorkforce Issuance number in your inquiry.



mailto:Thomas.M.Cartier@mass.gov

Description of Key Changes in MOSES Version 41.1

1. Update Name of Mass Rehab Commision to MassAbility
Updated on Basic — Programs listing
Updated under General Services — Support Services Referral — MassAbility (MRC)

7] Job Seeker Membership (Rogers, Steve) ===
Rogers, Steve SSN: XXX-XX-0000 ID: 13572281
Basic Fulll Educationl ok, Historyl Eventsl .t‘-\lertsl Career PIanNDuthISSl Sewicesl Special Programsl Survey |
— General Information :
Resid Add

¥ First Name:  fteve iddle nitial I_ FeTenEE ATEESs |

¥ LastMame:  [Rogers ¥ Sex [Male ~| | [ Address

¥ Diste of Birth: [07/01 /1975 el v Miitay: [T Ves Mo > Addiess: [1 Avengers way

Release [nformation?: eg Mo |

Military Spouse: Yes Mo » Countne  |United States of America =~

¥ Ethnicity Hispanic or Lating ¢ Yes @ Mo > dip 101776 b City [Sudbury

+ Race W wihite [ Black or Afiican American b Stater  |Massachusetts JE3|

[ Asian [ American Indian or Alaskan Native [~ Enterprise | Empowsment [~ Renewal
[ Other ™ Hawaiian Mative or Other Pacific Islander - — -
[~ Information Nat Available [ Address Mot Available [ Mailing Address different
Programs — Last Reportable Service Date: 02/19/2025 Confidential: ez Mo HITG Confidential IE Yes 0 No
| Contact

Frogram Mame Apply Program Status History Frimary Phone: |[E17)526-5300 Emait |steve@email. com

PSR (il = Bl Other Phone: [ ] - | [

[ asstibiliey [l [~ EI Wb dddress: | [ Prefers Emails
IWEB il = E : :

o IE Special Accommodations
¥ iorked in farming [zeasonal or temparary] I(" Ye: % Mg Caresr Ceanber | |
in the past 12 months?
Trade | Eligibility Criteria | E ligibility | Match Criteria | Rur M atch | Ok I Cancel |

] Job Seeker Membership (Rogers, Steve i'ﬂ | &2

Rogers, Steve SSN: XXX-XX-0000 ID: 13572281 (= PE F 3
Basicl Fu|| Educationl Wark Hislolyl Eventsl AIettsI Career Plan/Youth 1S5 Services | Specia Plogramsl Survey |
General En'lploymenll Administlalivel Tesl.'ngl Cnurse!Aclivityl Y outh Gnalsl

General Services Detail X

Services Provided

» Service Date: [02/19/2025 &l Last Update Date: [oo700/0000

» Career Center: |Re-Emponmem Center w| ¥ Staff ID: [TCART | Hours: | 0=
Description:
» Category: | Support Services Referral _w| ¥ Semvice Detail: a|
Job Corps A
Mass Commission for the Blind [MCE]
Mass Intemet Connect - Digital Literacy
Note: Blue/Bold Service Details are Federal/0SCCAR Reportable Services | Mass Intemet Connect - Digital Navigator J
Employment and Follow-Up Services are additionally reported on OSCCAR Mass Intlgmet Connect - FCC EBB/ACP
Massdbility MRC) -
Meals
Mative American Programs
Other
Re-Entering Citizens Programs —
o o Refered from VA Vocational Rehab
Trade Eligibility Critetia Eligibilty | Referred ta VA Vocational Rehab v




2. Remove the 50 Limit service history restriction from the CCS Scheduling Screen.
Allow Service History in CCS Scheduling to display more than 50 histories.

 Service History
Date Staff 1D Cateqo Service Result Career Center

Profiling - CCS/RESEA/EUC Attended CCS/Orientation Downtown Boston Career Cei View |

[Valentine, Amta SSN: XXX-XX-0000 ID: 13572313
- Current A

Not Cunenﬂy Scheduled cCcs schedu“ng L I ‘

-~ Notification Details

Notice Date: J00/00/0000 Atend by: [00/00/0000 ‘

e rhaduhng TR chad ol Residk ik
[J No Good Cause or After Sanction Comments: Address: [100 Cambridge St
[J Good Cause - Excused
[ Exempted | =1 City: [Boston
~ Sch s“ [Sele.;t Appoi -Da lw F— o . , State:MA Zp:f0217&
chedule \:hedde eer er vent Name istance Participants. _--
Date Time [Mies]  Openings (;:I':' zﬁ%::‘hhl .

(% Career Center (Dlﬂanr:e)

From: [03/24/2025 C|
T0:[03/24/2025 c|

Seaich l

3. Do not allow Job Seeker merge if the customer to be merged is currently enrolled in
RESEA.

| RESEA Applicant X

@ Cannot merge, Job seeker to be merged is enrolled in RESEA.
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4. Job Seeker - Full tab - Barriers sub tab - added Single Parent.

| Job Seeker Membership (White, Betty) =5 ECH ==
SSN: XXX-XX-0000 ID: 13595971
Basic Full l Educatiml Work Historyl Eventsl Alensl Career Plan/Youth S I Sewicesl Special Programs Survey |
Genﬂa“n[otmalionl Military |nformat Assistance/Disaster Flelucationl
Eligibility
[~ Below Grade Level [~ Lack of Self-Sufficiency [ Disability
[~ DCF Youth [ Lack of Transportation [ English Language Learner
[ Displaced Homemaker [~ Legal [~ Foster Child
[ DYS Youth [ Limited Basic Educational Skills [T Homeless
[~ Financial [~ Limited Job Search Skills I Low Levels of Literacy
[ Healh [ Other [ Offender/Subject to Justice System
[~ Housing [~ Probation/Court Involvement I~ P T
[ Labor Market Discrimination/Cultural B arrier [ Single Parent
[~ Lack of Childcare/Elder ™ Substance Abus B e
Aacl NdCar care ance -]
Youth Mot Attending, but of C: I
[ Lack of Credentials, Certfication, Licersing | Underemployed [[: ot B e Age
[~ Lack of Marketable/Occupational Skills [~ Work History (imited.gaps.none.etc.] B

MNote: Bariers should not be unchecked when they are resolved. Instead, a barrier note should be added to indicate how the barrier was resolved,
Alzo be aware that checkina the Eliaibility barriers will affect eliaibility.

Expand |
Trade Eligibility Criteria | Eligibility Match Criteria Run Match | 0K I Cancel |

~ Bamrier Notes

5. Employer - New Job Order Status — Incomplete
You will now see “Incomplete” as the Job Status for job orders which were created by the
employer using MassHire JobQuest and are still in progress. This means the job order has
not been submitted yet by the employer.

Pay[$] Pay Aszsigned Date Job Status
Unit  Staff Entered

[ 2500How [NETEMPL [03/31/2025 [Open
[ 2500How [NETEMPL [03/31/2025 [Open
=

21.0Hour | IMETEMPL EI:

21.00|Hour

Ihcomplete

P JobStatus:  |Incomplete I |
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