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100 DCS 02.175                          Policy     Information 
 

To:  MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MDCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Beth Goguen, Director 
 MassHire Department of Career Services 
 
Date: January 9, 2026  
 

Subject: MassHire JobQuest has a New Address 

____________________________________________________________________________ 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators and 

other local workforce partners that the MassHire JobQuest website has a new 
address. 

 
Background: As of January 5, 2026, the MassHire JobQuest website has a new address 

consistent with Executive Office of Technology Services and Security (EOTSS) 
standards. 

 
Action 
Required: MassHire Workforce Boards, MassHire Career Center Operators, and workforce 

partners should ensure that their staff are aware that MassHire JobQuest has 
officially moved to a new permanent web address: https://jobquest.mass.gov/. 
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While our previous web address will automatically redirect users to this new site, 
we ask that you please update your bookmarks, saved links, and any internal 
documentation to reflect this change.  This will help ensure that MassHire 
partners and customers maintain seamless access to MassHire JobQuest in the 
future. 

 
Effective: Immediately. 
 
Inquiries: Please email all questions to jobquest@mass.gov.  Please refer to this 

MassWorkforce Issuance number in your inquiry. 
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