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To:

cc:

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MDCS Operations Managers

WIOA State Partners

From: Beth Goguen, Director
MassHire Department of Career Services
Date: July 2, 2026
Subject: New AWS WorkSpaces Sign-In Screens (State staff only)
Purpose: To notify state staff of new sign-in screens on AWS WorkSpaces (State staff only).
Background: AWS WorkSpaces has updated their log in screens for all state staff.
Action
Required: Please share with all managers, staff and partners as appropriate.
Effective: Immediately.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



AWS Login screens look different, but process is the same.

1. Enter your usual AWS username
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& WorkSpaces

Sign in to msd-state-moses

Username
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2. Enter your usual AWS password

Access your deskt
from any device
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Password
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3. Type the word “push”

% Amazon WorkSpaces
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Additional verification
required

q Acces
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4. The Multifactor Authorization MFA App should work as normal.
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