
Ride Match.
A Statewide 
Partnership.

Ride Match was designed to enhance customer 

service by connecting people to accurate,

up-to-date information about transportation

services in their communities. 

Through the years, Ride Match has expanded by 

forging key partnerships with multiple agencies 

and organizations across the Commonwealth of 

Massachusetts. These relationships ensure Ride 

Match remains an essential service for area 

agencies, medical centers, and anyone searching 

for accessible transportation options in 

Massachusetts.

Discover your transportation options and learn 

how to use them at massridematch.org!

No Ride?

No Problem!

Explore your options
 with Ride Match.

www.massridematch.org

About Ride Match.Meet Our Partners! 

Today, 15 regional transit authorities 
and the MBTA work to update and maintain 
the Ride Match program. 

Berkshire Regional Transit Authority (BRTA) 

Brockton Area Transit (BAT) 

Cape Ann Transit Authority (CATA) 

Cape Cod Regional Transit Authority (CCRTA) 

Franklin Regional Transit Authority (FRTA) 

Greater Attleboro Taunton Regional 
Transit Authority (GATRA) 

Lowell Regional Transit Authority (LRTA)

Martha’s Vineyard Transit Authority (VTA) 

Massachusetts Bay Transportation Authority (MBTA)

Merrimack Valley Regional Transit Authority (MVRTA) 

MetroWest Regional Transit Authority (MWRTA) 

Montachusett Regional Transit Authority (MART) 

Nantucket Regional Transit Authority (NRTA) 

Pioneer Valley Transit Authority (PVTA) 

Southeastern Regional Transit Authority (SRTA) 

Worcester Regional Transit Authority (WRTA)

Additional Partners from the Commonwealth

Massachusetts Department of Transportation 
(MassDOT)

Massachusetts Councils on Aging (MCOA)

MassMobility

Southeastern Regional Planning Economic and 
Development District (SRPEDD)

Transportation Resources, Information, 
Planning & Partnership for Seniors (TRIPPS)

Not everyone in Massachusetts has easy access

to a personal vehicle or public transportation.

Ride Match was designed to help fill the gaps.

Ride Match provides the state’s most vulnerable 

populations - as well as the agencies that 

serve them - with an easy way to identify all the 

transportation options within their communities.

Massridematch.org provides links and phone 

numbers to over a thousand individual providers 

who offer a wide variety of ambulatory and 

accessible transportation options. These 

services include: 

•  Traditional bus and commuter rail services

•  Senior services operated by local Councils 

 on Aging or municipal governments

• Private medical transport

• Employment shuttles

•  Taxi and livery services

Ride Match is your ONE STOP searchable
directory of public, private, and accessible
transportation options in Massachusetts.

Ideal for seniors, people with disabilities,
or anyone who doesn’t have access to a car.

Ride Match is the only site that 
will show you all of your 

transportation options for 
Massachusetts in one place.



Using the Ride Match TRIP PLANNER is as Easy as 1-2-3!

On the website Home Page
Select your City or Town 1

See ONLY providers that serve 
your community or region

 You can Plan a Trip!

Simply input your Origin and Destination, Time 
and Day of travel, and click on any or all Special 
Needs for your trip, and then click GO.

1
The Search Results list all your 
options at once.  

The Public Transit Option is listed first, 
showing step-by-step directions, including 
train or bus lines and connections.  Additional 
Public & Private Options are listed next.
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Comprehensive Provider Details
include everything you need to know 
about the service.

For the Public Transit Option only, you can click on the 
View Map and Directions link to see the trip 
detailed in Google Transit. 

Now you can Search
for Providers by
City or Town!
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Click on Provider Name to get 
additional Provider Details.
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www.massridematch.org


