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To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
Title I Administrators 
MassHire Career Center Directors  
Title I Fiscal Officers 
MDCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 MassHire Department of Career Services 
 
Date: April 3, 2020 
 
Subject: NASWA Benefits Matrix Tool 
_________________________________________________________________________ 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators and 

other workforce partners of a benefits matrix tool developed by members of the 
National Association of State Workforce Agencies (NASWA). 

 
Background: NASWA is the national organization representing all 50 state workforce agencies, 

D.C. and U.S. territories that provides policy expertise, shares promising state 
practices, and promotes state innovation and leadership in workforce 
development. 

 
 Members of NASWA have developed a reference tool listing benefit programs 

available: UI, EB, DUA, STC and EUC as well as new legislation; FPUC, PEUC and 
PUA.  The programs appear in a matrix along with components of the program 
such as: eligibility requirements, amount received, funding source and others. 
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Action 
Required: Please share as appropriate. 
 
Effective: Immediately 
 
Attachment: NASWA Benefits Chart 
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