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To:

Chief Elected Officials

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MassHire DCS Operations Managers

cc: WIOA State Partners

From: Diane Hurley, Acting Director
MassHire Department of Career Services

Date: April 28, 2023

Subject: MBTA Employment Fair and Toolkit

Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and
other local workforce partners of hiring initiatives through the MBTA
(Massachusetts Bay Transportation Authority).

Background: The MBTA is facing a growing workforce shortage and is hosting a number of

recruitment events in communities around greater Boston. At each event, the
MBTA career bus outfitted with workstations and computers will provide a
comfortable space where people can meet with MBTA recruiters, discuss career
opportunities, and take steps to apply for a job. People interested in working at
the T are invited to attend and learn about the many opportunities available.

The T is hiring across all departments including bus and train operators,
administrative support, accounting and finance, legal, engineering, labor, IT,
environmental, and safety, along with a host of other career opportunities. As
the MBTA looks to fill these positions, they are working closely with many local
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and state career centers and community partners to recruit new individuals to
join their team.

Attached is the MBTA Toolkit to serve as a useful resource. Information can also
be found on their website at: MBTA Careers | MBTA.

Effective: Immediately

Action
Requested: Please share this information with managers, staff, partners, and customers.

Attachment: MBTA Hiring Toolkit


https://www.mbta.com/careers
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