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@ MBTA Recruitment Events

Overview

The MBTA is facing a growing workforce shortage and is hosting
a number of recruitment events in communities around greater
Boston.

At each event, the MBTA career bus outfitted with workstations
and computers will provide a comfortable space where people
can meet with MBTA recruiters, discuss career opportunities, and
take steps to apply for a job.

People interested in working atthe T are invited to attend and learn
about the many opportunities available. The T is hiring across
all departments including bus and train operators, administrative
support, accounting and finance, legal, engineering, labor, IT,
environmental, and safety, along with a host of other career
opportunities.

As we look to fill these positions, we are working closely with
many local and state career centers and community partners to
recruit new individuals to join our team.

We hope these materials can serve as a useful resource to you
and your organization, and greatly appreciate your support in
leveraging them to help expand our hiring efforts.

MBTA.com/Careers



https://www.mbta.com/careers

MBTA Recruitment Events

Mattapan

Saturday, April 15th
10:00am-1:00pm ®
Jubilee Christian Church

1500 Blue Hill Avenue

Saturday, April 22nd
10:00am-1:00pm
Wollaston Station

300 Newport Avenue

o ® e
For career event
o

Saturday, April 29th
10:00am-1:00pm
North Shore
Community College
750 Washington Street

Revere

Saturday, May 6th
10:00am-1:00pm
Wonderland Station
1234 North Shore Road

info, scan here
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Social

Q @MBTA @TheMBTA

@ @TheMBTA
ﬁ /TheMBTA o @TheMBTA

Social copy ideas

Looking for a new career? The @MBTA is hiring! Join the T at one of
their upcoming recruitment events in a community near you. Learn more
at mbta.com/careers

Looking for your next career move? Stop by an @MBTA recruitment
event near you to speak with recruiters, learn about open positions, and
begin your application process. Learn more at mbta.com/careers

The @MBTA is now offering a $7,500 sign-on bonus for eligible candidates
applying for:

e Bus operators e Subway operators
¢ Rail repairers ¢ Service technicians
¢ Track laborers ¢ Fuelers

e Streetcar operators
Learn more at MBTA recruitment events: mbta.com/careers

The T is hiring. Visit an @MBTA recruitment event near you to learn about
rewarding careers with:

e Growth opportunities ¢ Tuition assistance
e Competitive salaries * Free public transit

e Extensive benefits
Learn more: mbta.com/careers

Social Media Graphics

- . t }Looking
Visit for your next

an event career move?
near you.

—— ——

Social Media Video

We've got
opportunities
with a purpose.

Join us at an MBTA
recruitment event

Saturday, April 29 from 10am-1pm
North Shore Community College 750 Washington St



https://zeroheight.com/0750f12b0/p/720092-mbta-resources/b/0681ef/t/0800c3
https://zeroheight.com/0750f12b0/p/720092-mbta-resources/b/0681ef/t/18832f
https://twitter.com/MBTA
https://www.facebook.com/TheMBTA/
https://www.instagram.com/THEMBTA/
https://www.instagram.com/thembta/
https://www.youtube.com/@TheMBTA
https://www.youtube.com/mbtagm
https://www.tiktok.com/@thembta

MBTA Recruitment Events

Flyers 5

Flyers available in multiple languages. For flyers with
individual locations click here.

Map out your
career with the MBTA.

Visit MBTA recruitment
events across the Boston area.

Looking for your next career move? We’re hosting recruitment events where
you can learn more about open positions, begin your application process, and
more. See below for information on dates, times, and locations.

Planifye karye
w avek MBTA.
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Saturday, April 15th
10:00am-1:00pm
Jubilee Christian Church
1500 Blue Hill Avenue

For career event
info, scan here
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Saturday, April 22nd  Saturday, April 29th  Saturday, May 6th

10:00am-1:00pm
Wollaston Station
300 Newport Avenue

10:00am-1:00pm
North Shore
Community College
750 Washington Street

10:00am-1:00pm
Wonderland Station
1234 North Shore Road
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Vizite aktivite rekritman

MBTA atrave zon Boston.

‘Wap chéche yon nan karyé?

Kote ou ka aprann plis sou pozisyon ki uvé yo, komanse pwosesis aplikasyon w,
ak plis anko. Gade anba pou w jwenn enfomasyon sou dat, I&, ak lokasyon.
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1600 Blue Hil Avenue

Mapeie sua carreira
com a MBTA.

Visite as feiras de recrutamento da

MBTA em diversos locais em Boston.
Deseja dar- do feiras
de recrutamento onde pode saber mais sobre vagas, iniciar o processo de
inscrigao e muito mais. 5 4

Sabado, 15 de abril  Sabado, 22 de abril  Sabado, 20 do abril Sabado, 6 de maio
10:00-13:00 10:00-13:00 10:00-13:00 10:00-3:00
Jubllee Chirstian Church ~ Wolaston Station North Shore

Wonderiand Station

750 Washinglon Stret

‘Samdi 15 Avril ‘Samdi 22 Avril

‘Samdi 29 Avril ‘Samdi 6 Me

dubilee Chritian Church ~ Wolaston Station

North Shore. Wonderiand Station

1500 Blue Hil Avenue.

750 Washington Street

Trace su carrera
con la MBTA.

Visite las jornadas de contratacion de

la MBTA en toda la zona de Boston.

i jornadas de
contratacion en las que podré obtener mas informacion sobre los puestos:
vacantes, iniciar el 'y mucho més. Ce 6
la informacién sobre fechas, horarios y lugares.

Sabado, 15 de abril  Sabado, 22 de abril Sabado, 20 de abril Sabado 6 de mayo

Jublea Chiistian Church ~ Estacion de Wolaston  North Shore. Estacion de Wonderland

750 Washington Street



https://zeroheight.com/0750f12b0/p/720092-mbta-resources/b/496783
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Radio Advertising

The Customer Experience Department is putting its resources and
marketing budget behind on-site recruitment efforts, including partnering
with iHeart Radio to promote hiring events and provide visibility.

Sl B,
@iHeart ‘ 101760 ~ R RUMBA

RADIO ' anis
W WEND Spanish

Customer Experience also advertising on ethnic radio:

=

RADIO TIENG NUOC TOI

890 am 1a00am 1310am
. - - & .

La Mega se pegal =

BOSTON

Spanish Haitian Creole Vietnamese

* This is a representative sample of the stations we will engage.
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Print Advertising 7

Community & Foreign Language Newspaper Advertising
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FAQs

Q: How do | know when the MBTA posts new jobs

A: Sign up for JOBS ALERTS
1. Select the job categories you are interested in (e.g.”drivers”).
2. Complete your contact information and click subscribe.

Q: How do | apply
A: 1. Apply online at mbta.com/careers.

2. Create an account and select a username and password.

3. Upload your resume and follow the prompts to create and submit an
application. Your application can be saved if you’re applying for more
than one position.

4. Incomplete applications may be rejected, so be sure to include all
relevant education and experience and provide complete and accurate
contact information.

5. If you meet the Minimum Employment Requirements (MERsS) in the job
description, a recruiter may contact you to schedule an interview.

The MBTA makes reasonable accommodations for applicants with
disabilities. If you require an accommodation during the application
process, please contact the MBTA's ADA Unit at 617-222-5751.

>0 PO

> 0

Q:
A:

: Who can | contact for technical help with my application?
: Applicant support is available at 1-855-524-5627 from 9 AM - 8 PM ET.

: Can | apply if | don’t have a computer?
: Yes. Although, you will need to apply online using a laptop or PC, career

centers such as MassHire are good resources.

: Does my driving record affect my application
: Yes, for positions like operators of MBTA vehicles. Applicants for these

positions must meet the specific criteria outlined in the MBTA Driving
Record Policy.

Do | need a U.S. ID to work for the MBTA?

No. Although the MBTA does not sponsor non-US citizens, if you are on a
visa or sponsored by a separate entity, you’re welcome to apply for open
positions. International students in CPT or STEM OPT programs are eligible
for internships, co-ops and full-time jobs with the MBTA.



https://www.governmentjobs.com/careers/mbta/jobInterestCards/categories
https://www.mbta.com/careers
https://www.masshirebostoncareerctr.org
https://www.mbta.com/careers/driving-record-policy
https://www.mbta.com/careers/driving-record-policy

Map out your
career with the MBTA.

HIRING PROCESS

[ | Create an online profile
at MBTA.com/careers:

- Click on “view MBTA job
openings.”

—Choose the job you’re interested
in and click on “apply.”

— Create a username and password.

[]

Complete application.

Complete a phone screen with a
recruiter.

[]

D Interview with the hiring team. Train/
bus operator candidates will also
complete a hands-on assessment.

D Offer extended if selected, pending
successful background, CORI and
medical screenings.

D You'll receive your start date and
orientation packet.

MBTA.com/careers

EMPLOYEE BENEFITS

¢ Free transportation on MBTA
¢ Sign-on bonus: $7,500
¢ Education benefits
- Training and development courses
- Up to $10,000 tuition reimbursement

e Competitive wages
- Paid vacation, sick time,
personal time, and holidays
- Flexible spending accounts

- Retirement plans

¢ Insurance
- Health insurance
- Life insurance
- Long-term disability insurance
- Dental and vision insurance
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Map out your
career with the MBTA.

Visit MBTA recruitment
events across the Boston area.

Looking for your next career move? We’re hosting recruitment events where
you can learn more about open positions, begin your application process, and
more. See below for information on dates, times, and locations.
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Saturday, April 15th Saturday, April 22nd Saturday, April 29th  Saturday, May 6th
10:00am-1:00pm 10:00am-1:00pm 10:00am-1:00pm 10:00am-1:00pm
Jubilee Christian Church  Wollaston Station North Shore Wonderland Station
1500 Blue Hill Avenue 300 Newport Avenue Community College 1234 North Shore Road
750 Washington Street

For career event ‘ .

info, scan here
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Planifye karye
w avek MBTA.

Vizite aktivite rekritman
MBTA atrave zon Boston.

Wap chéche yon pwochen chanjman nan karyé? Nap oganize aktivite rekritman
kote ou ka aprann plis sou pozisyon ki ouve yo, komanse pwosesis aplikasyon w,
ak plis ankd. Gade anba pou w jwenn enfomasyon sou dat, 1€, ak lokasyon.

Chiattapan JRNNY Guincy CLynn )

Samdi 15 Avril Samdi 22 Avril Samdi 29 Avril Samdi 6 Me

10:00am-1:00pm 10:00am-1:00pm 10:00am-1:00pm 10:00am-1:00pm

Jubilee Christian Church  Wollaston Station North Shore Wonderland Station

1500 Blue Hill Avenue 300 Newport Avenue Community College 1234 North Shore Road
750 Washington Street
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Mapeie sua carreira
com a MBTA.

Visite as feiras de recrutamento da
MBTA em diversos locais em Boston.

Deseja dar o préximo passo na sua carreira? Estamos organizando feiras
de recrutamento onde pode saber mais sobre vagas, iniciar o processo de
inscricdo e muito mais. Veja abaixo informagdes sobre datas, horarios e locais.

Chiattapan JSMENY Quincy | CLynn )

Sabado, 15 de abril Sabado, 22 de abril Sabado, 29 de abril Sabado, 6 de maio

10:00-13:00 10:00-13:00 10:00-13:00 10:00-13:00

Jubilee Christian Church  Wollaston Station North Shore Wonderland Station

1500 Blue Hill Avenue 300 Newport Avenue Community College 1234 North Shore Road
750 Washington Street

Para obter ‘ .

informacgoes sobre
® [
®
o
o

feiras de carreira,
escaneie aqui



Trace su carrera
con la MBTA.

Visite las jornadas de contratacion de
la MBTA en toda la zona de Boston.

¢Busca su proximo paso profesional? Estamos organizando jornadas de
contratacién en las que podra obtener mas informacion sobre los puestos
vacantes, iniciar el proceso de solicitud y mucho mas. Consulte a continuacién
la informacidn sobre fechas, horarios y lugares.

Chiattapan JSMENY Quincy | CLynn )

Sabado, 15 de abril Sabado, 22 de abril Sabado, 29 de abril Sabado 6 de mayo

10:00am-1:00pm 10:00am-1:00pm 10:00am-1:00pm 10:00am-1:00pm
Jubilee Christian Church  Estacion de Wollaston North Shore Estacién de Wonderland
1500 Blue Hill Avenue 300 Newport Avenue Community College 1234 North Shore Road
750 Washington Street
o

Escanee aqui
para obtener ® ()

informacion
|
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sobre los
eventos




Thank you

BROUGHT TO YOU BY
CUSTOMER EXPERIENCE






