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To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MassHire DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Diane Hurley, Acting Director 
 MassHire Department of Career Services 
 
Date: November 15, 2023 
 
Subject: New 988 Lifeline Awareness Videos Available 
 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and 

other workforce partners of new 988 Lifeline Awareness Videos offered through 
the Substance Abuse and Mental Health Services Administration (SAMHSA). 
 

Background: SAMHSA continues to connect more people to care and connecting them faster 
than ever before.  Two new 988 Lifeline Videos are available to use and share: 
 
Impact of the 988 Lifeline and You Matter PSA, from the 988 Partner Toolkit. 
Share these videos on social media channels to help raise awareness of the 988 
Lifeline and the importance of reaching out.  Also available on the SAMHSA 988 
Suicide & Crisis Lifeline homepage are links to: 

• 988 & Crisis Systems Response 
• 988 Partner Toolkit 
• The Data 

Workforce Issuance 

https://urldefense.com/v3/__https:/samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=7cdfa6267a&e=853312ecc0__;!!CPANwP4y!SKL037rTh1ZoQqNjmN_qnsR1txDIbbiTlH4a6cCxU9mPANHE2MJGEjtRJq925KYSaGSHjAx6W9USWALWaD6KHjyKcCc$
https://www.samhsa.gov/find-help/988
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• The Lifeline 
• 988 Newsroom 
• Partners 
• SAMHSA 988 Funding 
• Suicide Prevention Resources 

 
Action 
Requested: Please share with mangers, staff, partners and customers as appropriate. 

 
Effective: Immediately. 
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